JIoroBOp X0J10IHOTO BOJAOCHAOKEHUSA
r. 'opHO-AnTaiiCcK « _» 20 1.

®denepanbHOe TOCYJAPCTBEHHOE OFOJKETHOE O00pa30BaTENbHOE YUPEXKICHHE
BbICIIEro oOpaszoBaHusi «['OpHO-AnTalickuil TOCYJapCTBEHHBIN YHUBEPCUTET», UMe-
HyeMbl B JalibHeWmeM «MCnomHuTenp», B JIMIE H.0.pEKTOpa, |yCEeIbHHUKOBOM
Haranbun BnagumupoBHBI, IEHCTBYIOIIETO HA OCHOBAaHUMU Y CTaBa, C OJHOM CTOPOHBI
u rpaxaaHuH(Ka)

MpOKUBAKOIIMI(ast) Mo agpecy

, UMEHYye-
Mblli(as) B nanbHeimem "[lotpebutens"”, a BMmecte umenyemsbie "CTOpOHBI", 3aKiTt0-
YUJIM HACTOSIIMI JTIOTOBOpP O MPEJOCTABIEHUH KOMMYHAJIBHOW YCIYTHM XOJOIHOTO
BOJIOCHA0KEHUSI.

1. IlpeameT norosopa
1.1. Ilo HacToseMy noroBopy McnomHurens o0s3yercs npenocTaBuTh, a [lo-
TpeOUTENb OIJIATUTh CIEAYIOIINE KOMMYHAJIbHBIE YCIYTHU- XOJOAHOE BOJIOCHAOXe-
HUE;
1.2. KommyHanbHbIE YCIyTU MIPEIOCTABIISAIOTCS 10 azpecy:

(agpec momereHust B MHOTOKBAPTHPHOM JIOME, KHJIOTO JJ0Ma (JOMOBIIAJICHHUS) C YKa3aHUEM
KOJIMYECTBA JIUII, TOCTOSHHO MPOKUBAIOIINX B JKHIIOM TTOMEIICHUH )

1.3. TlpenocraBienne KOMMYHaJIbHBIX ychyr IloTpeOutento ocyiiecTBiIseTCs
KpPYTJIOCYTOYHO, TO €CTh Oecrnepe0oitHO 1100 ¢ mepepblBaMH, HE MPEBBIMIAIOIIUMU
IPOJIOJKUTEIHLHOCTD, COOTBETCTBYIOINIYIO TpeOOBaHMIM K Ka4eCTBY KOMMYHaIbHBIX
ycIyT, npuBeeHHbIM B TipmiiokeHud N 1 k [IpaBuiiam npenocTaBieHus KOMMYHaTb-
HBIX yCIIYT COOCTBEHHHKAM M TOJH30BATEISIM MMOMEIIEHUN B MHOTOKBAPTUPHBIX J10-
Max U KUJIbIX JOMOB.

1.4. IIpenocraBnenrne KOMMYHAIBHBIX YCIYT OCYIIECTBISIETCS B HEOOXOMMBIX
[ToTpebutento oObeMax B mpeenax TEXHHUYECKOW BO3MOXXHOCTH BHYTPHIOMOBBIX
WHXEHEPHBIX CHUCTEM, C HCMOJb30BAHUEM KOTOPBIX OCYILIECTBIISIETCSA MPEIOCTaBIIE-
HUE€ KOMMYHaJIbHBIX YCIYT.

1.5. KadecTBO mpenocTaBisieMblX KOMMYHAJIBHBIX YCIYT COOTBETCTBYET TPEOO-
BaHUSAM, TIpUBEICHHBIM B TipuioxkeHuu N 1 k IIpaBunam mpegocTaBieHUS KOMMY-
HaJLHBIX YCIYT COOCTBEHHHUKAM M IMOJB30BATEISIM MOMEIIEHUA B MHOTOKBAPTUPHBIX
JIOMax | JKUJIBIX JIOMOB.

1.6. TexHuueckoe COCTOSIHUE BHYTPHUIOMOBBIX WHKEHEPHBIX CHUCTEM U BHYT-
PUKBapTUPHOTO OOOPYOBAHUS COOTBETCTBYET YCTAHOBJIICHHBIM TPEOOBAHUSIM U TO-
TOBO JJIsl IPEIOCTABICHUS] KOMMYHAIbHBIX YCIIYT.
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2. ITopsanok onpenesieHnsi 00beMa NMPeI0CTABJIEHHBIX KOMMYHAJIbHBIX
pecypcoB U pa3Mepa IUIAThI 32 HUX

2.1. O6bem (KOJIMYECTBO) MOTPEOIEHHBIX KOMMYHAJIBHBIX PECYPCOB OMpeEIes-
€TCSl UCXOJISl U3 HOPMATUBOB MOTPEOJICHUS KOMMYHAIbHBIX YCIIYT, TTOKAa3aHUM TpU-
OOpOB ydeTa M MHBIMM, yKa3aHHbIMU B [IpaBuiiax mpemocTaBieHUss KOMMYHAJIbHbIX
yCIIyT, CIIOCOOAMH.

2.2. Pa3mep muiaThl 3a KOMMYHaJIbHbIE PECYPChl PACCUUTHIBACTCS MO Tapudam
(ueHam), yCTaHOBJIEHHBIM VICIOTHUTENEM B MOPSAJKE, ONPEAEICHHOM 3aKOHOIaTENb-
ctBoM P® o rocygapcTBeHHOM peryiaupoBanud 1eH (tapudon). C naTel BBEICHUS B
AeiicTBre Tapu(bl CTAHOBITCS 00s13aTeNbHBIMU J71s1 CTOPOH.

2.2.1. Tapud Ha X0N0MHYIO (MUTHEBYIO) BOY, YCTAHOBIICHHBIN HA ATy 3aKIIO-
YEHUS HACTOSIIIETO JOTOBOPA, COCTABIISET py0./Ky0. M.

2.3. PacueTHbIi EPUOA I OIUIaThl KOMMYHAJIBHBIX PECYPCOB YCTAHABIINBACT-
Cs1 paBHBIM KaJICHIAPHOMY MECSILY.

2.4. IIpu Hammuuu oOUIEAOMOBBIX (KBapTUPHBIX) NpudopoB ydeta (OITY) pas-
Mep IJIaThl 32 KOMMYHAJIBHBIE PECYPCHI PACCUUTHIBAETCS UCXO/S U3 UX MTOKA3aHUM.

2.5. Ilpu HempenocTaBiieHUU (HECBOEBPEMEHHOM IPEAOCTaBICHUN) BEJOMOCTH
ydeTa, a TaKKe B ciaydae Bbixoja u3 ctpost OITY wim BpeMEHHOro €ro OTCYTCTBHS,
I1aTa 3a KOMMYHQJIBHBI PECYpPC ONPENEIAETCS UCXOAS U3 PACCUUTAHHOTO CpEaHe-
MECSITYHOTO 00beMa MOTpeOJIeHNsT KOMMYHAJIBHOTO pecypca, OIMpeeIeHHOro Mo Mo-
kazanusMm OIIY, HaunHasi ¢ pacdyeTHOro nepuoja, 3a kotopeiii [lorpebutenem He
npenocrasiieHbl nokaszanus OIIY no pacueTHoro nepuoza, 3a Kotopbiil [loTpeduTens
npenocrasuil Mcnonuureno nokazanus OITY, Ho He Oonee 3 pacyeTHbIX MEPUOIOB
noapsan. [lo ucreueHnn 3 pacyeTHBIX NMEPUOIOB, IUIATA 32 KOMMYHAJIbHBIA peCypc
OnpeaensieTcs, ICXOAs U3 HOPMATHUBOB MOTPEOJIEHUS KOMMYHAIIbHBIX PECYPCOB.

2.6. IIpu orcyrctBun OITY pa3mep miatsl 3a KOMMYHaIbHBIA PECYpPC ONpPEAEs-
€TCsl IO HOpMaTUBaM MOTPEOICHUST KOMMYHAJIBHBIX PECYPCOB.

2.7. IloTpebuTtens OCyLIECTBIISET OIIATY KOMMYHAJIBHBIX PECYPCOB HE MO3HEE
10 uyucna mecsna, CIEAYIOMIETO 3a PACUETHBIM, MyTEM MEPEUUCIICHUS JEHEKHBIX
CpEIICTB Ha pacyeTHbIM cueT Mcnonmnurens. JlaTon OriaTel CYMTACTCA JaTa 3a4nciie-
HUS JICHE)KHBIX CPEICTB HA PaCUETHBIN cueT McnomHuTens.

2.8. 1o (daxTy BBISBICHUSI HECAHKIIMOHUPOBAHHOTO BO103a00pa 6e3 coryiacoBa-
Husl ¢ McnomHuTteneM COCTaBISIETCSt aKT, HA OCHOBAHMM KOTOPOTO IMPOU3BOAMUTCS
pacyeT KOJIMYECTBA AOTOIHUTEIBHO MOJYYEHHBIX KOMMYHAJIBHBIX PECYPCOB.

3. IIpaBa 1 00513aHHOCTH CTOPOH

3.1. UcnonHuTens 00s13aH:

- npeaocrtaBiATh [loTpeOuTento KOMMYyHalIbHBIE YCIYI'M B HEOOXOIUMBIX
JUTSL HEr0 00beMax U HaJJIeXkKaIlero KauecTsa B COOTBETCTBUU C TPEOOBAHUSIMU 3aKO-
HoxarenscTBa PD, IlpaBuiaMu mpenocTaBieHuss KOMMYHAIbHBIX YCIYI U HacTOs-
LIUM JIOTOBOPOM;

- IPOU3BOJAMTH pacueT pa3sMepa IUiaThl 3a MPEJOCTaBICHHbIE KOMMYHaJIbHbBIC
YCIYTM U NpPU HAJIWYUM OCHOBAHWW IMPOU3BOAMTH IE€pepacyeT pa3Mepa IUIaThl 3a
KOMMYHAaJIbHbIE YCIyTH, B TOM YHCJIE B CBA3U C NPEIOCTABICHUEM KOMMYHAJIBHBIX
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yCIyr HEHaJJIeXKalllero KayecTBa W (WJM) C MepepblBaMH, MPEBBIMIAIOIIUMU JOIY-
CTUMYIO TIPOJOJKUTEIBHOCTD, 3a MEPUOJ BpeMEHHOro oTcyTcTBus [loTpebutens B
3aHUMAaeMOM KHJIOM ITOMEIICHNH;

- IPUHUMATh COOOIIEHUsI MoTpeduTeNs o ¢akTe MPea0CTaBICHNUS KOMMYHAIb-
HBIX YCIYI HEHAJUIeKallero kKadecrBa W (WIM) C TMepepbiBaMH, MPEBBIIAIOIIUMU
YCTAHOBJICHHYIO ITPOJIOJKUTEIBHOCTh, OPTaHU30BbIBATh U MPOBOJUTH MPOBEPKY Ta-
KOro (pakTa C COCTABJIICHMEM COOTBETCTBYIOIIETO aKTa MPOBEPKH, a MPHU HATUYUU
BpeJla, MPUUYMHEHHOTO HApYIICHHUEM KaueCTBa KOMMYHAJIBHBIX YCIIYT, - TAKXKE aKTa,
(UKCHPYIOIIETO Bpe.l, MPUIMHCHHBINA JKU3HH, 30POBBIO WK UMyIecTBy [loTpedu-
TEJs;

- uaopmupoBats [loTpeburens B mopsiike M CPOKH, KOTOPHIE YCTAaHOBIICHBI
[IpaBunamMu npeaocTaBiIeHUs KOMMYHAJIBHBIX YCIYT, O IPUYUHAX U MPEAI0JIaracMoi
MIPOJIOJKATEILHOCTH TIPEIOCTABIECHUSI KOMMYHAJIBHBIX YCIIYT HEHAJIEKAIIEro Kaye-
CTBa W (WJM) C TEpPEPhHIBAaMU, MPEBBIIMIAIONIMMUA YCTAHOBJIECHHYIO MNPOIOKUTENb-
HOCTB;

- uHdopmuposath [loTpeduTens o naTe Hayanga MPOBEACHUS TIJIAHOBOTO TEpe-
pBIBa B MPEJOCTABICHUH KOMMYHAIIBHBIX YCIYT HE Mo3aHee yeM 3a 10 pabouux qHei
110 HavaJia epephIBa;

- OCYHICCTBJIATH MO 3asiBiaeHUio [loTpeduTens BBOJ B DKCIUTyaTallU0 yCTaHOB-
JIEHHOTO MHAMBUIYaJIbHOTO, O0MIET0 (KBAPTUPHOIO) MM KOMHATHOIO MpUbopa yue-
Ta, COOTBETCTBYIOLIEIO 3aKOHOJATENbCTBY PD 00 obecneueHuu enuHCTBA U3MEpe-
HUM, TaKe €CIM TaKOW WHAWMBUYATbHBIN WU oOmMi (KBapTUPHBIN) npubop ydera
10 (PYHKIMOHAIBHBIM BO3MOKHOCTSIM OTJIMYAETCS OT KOJIIEKTUBHOTO (00I11e10MOBO-
ro) npudopa y4era, KOTOPbIM OCHAIllEH MHOTOKBAPTHUPHBINA 10M, HE MO3/IHEE MECSIIA,
CJIEIYIOLIEro 3a JaTOW €ro YCTaHOBKH, a TaKyKe MPUCTYIUTh K OCYIIECTBICHUIO pac-
YETOB pa3Mepa IJIaThl 38 KOMMYHAJIbHbBIE YCIYTU UCXOJA U3 NMOKa3aHWM BBEJEHHOIO
B DKCILTyaTaIyio npubopa ydyeTa, HauuHasi ¢ 1-ro 4mciia Mecsia, CIeIyIoIIero 3a Me-
csilieM BBOJIa TpUOOpa ydeTa B IKCIUTyaTalluo;

- HECTH WHBIC OO0S3aHHOCTHU, TMPEIYCMOTPEHHBIE >KWJIWIIHBIM 3aKOHOJATEIh-
ctBoMm P®, B ToM yucie [IpaBuiiamu rmpeaocTaBieHns KOMMYHAJIbHBIX YCIIYT.

3.2. cnioaHUTENbh UMEET MpPaBo:

- TpeboBaTh BHECEHMS IUIAThl 3a TOTPEOJICHHBIE KOMMYHAJbHBIE YCIYTH,
a TaK)Ke B CIIy4asX, YCTaHOBJIEHHBIX (efepalbHBIMU 3aKOHAMU WU JIOTOBOPOM, CO-
JEpKaIUM TOJO0XKEHUS O MPEAOCTABICHUA KOMMYHAIIBHBIX YCIYT, - YIIJIAThl HEYCTO-
ek (mTpados, nexHei);

- TpeboBaTh JOMycKa B 3apaHee coriiacoBanHoe ¢ [lorpedbutenem BpeMs, HO HE
yamie 1 pasza B 3 mecsiua, B 3anumaemoe [lorpedurenem xujioe WM HEXUIOE TToMe-
IICHUE CBOUX MpEACTaBUTENICH (B TOM yucie paOOTHUKOB aBAPUMHBIX CIYKO) s
OCMOTpa TEXHUYECKOIO0 U CAHUTAPHOTO COCTOSIHUS BHYTPUKBAPTUPHOTO 00OpYAOBa-
HUS, JIJIS BBITIOJIHEHUSI HEOOXOJMMBIX PEMOHTHBIX padOT M TPOBEPKH YCTpPaHEHUS
HEJIOCTATKOB TPEIOCTABJICHHUS] KOMMYHAJIBHBIX YCIYyT - TI0O Mepe HEOOXOJIUMOCTH,
a JUTs JTMKBUJIAIIMKA aBapuid - B TF000€ BpeMs;

- OCYHLIECTBJIATh HE yanie | pa3a B 3 mecsla NpoBEpPKY MPAaBUIBHOCTH CHATHUS
[Totpeburenem nokazanuit OITY, npoBepKy COCTOSHUS TaKUX MPUOOPOB yueTa;
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- PUOCTAHABIMBATh WJIM OTpaHUYMBAThH B MOPSIKE, ycTaHOBIEHHOM [lpaBuna-
MU MPEJOCTABICHUS] KOMMYHAJIbHBIX YCIyT, nojgady [loTpeOuTento KOMMYHaIbHbIX
pECYpCOB;

- OCYUIECTBJISITH MHBIEC MpaBa, MPEIyCMOTPEHHbIE >KUIUIIHBIM 3aKOHOJATEb-
ctBoM P®, B Tom uucine [IpaBuiamu npegocTaBieHus KOMMYHAIBHBIX YCIYT.

3.3. [ToTpebuTens uMeeT MpaBo:

- TOJIy4aThb B HEOOXOJAMMBIX 00ObeMax KOMMYHAIbHBIE YCIYyTH HAJJICKAIIErO
Ka4ecTBa;

- oy4aTh oT VIconHUTENs CBENEHHS O IPaBUIBHOCTH MCYUCIICHUS MPEIbsB-
nenHoro [loTpeburento k ymuate pazMepa IiaThl 32 KOMMYHaIbHBIE YCIYTH, Halu-
Y1 (OTCYTCTBHH) 3aJI0JKEHHOCTH WM nieperuiatel [loTpeduTens 3a KOMMyHalbHbIE
YCIIyTH, HAIMYMU OCHOBAHUW M MPaBHJIBHOCTU HauucliieHusa [loTpedurento HeycToek
(rrpados, neHeit);

- TpeboBaTh OT VcronHuTENs MPOBEAEHUS MIPOBEPOK KauecTBa MpeaocTaBlsie-
MBIX KOMMYHaJIbHBIX YCIYT, ODOPMIICHHUS U MPEAOCTABICHUS aKTa MPOBEPKH, aKTa
00 yCTpaHEHHUH BBISBICHHBIX HEIOCTATKOB;

- TpeboBaTh B CIydasx U MOPSJIKE, KOTOpPbIE yCcTaHOBJIEHHI [IpaBuinamu npemo-
CTaBJICHUS KOMMYHAJIbHBIX YCIYT, U3MEHEHHUS pa3Mepa IUIaThl 32 KOMMYHaJIbHbBIC
YCIYTH TPU TNPETOCTaBICHUN KOMMYHAJBHBIX YCIYT HEHAJJIeKAIllero KadyecTBa U
(w1n) ¢ mepepbIiBaMH, MPEBHIMIAIONIUMU  YCTAHOBJICHHYIO MPOJIOKUTEILHOCTD, a
TaK)K€ 3a MEepUoJ BpEeMEHHOro oTcyTcTBHs I[loTpeduTens B 3aHUMaeMOM >KHIJIOM T1O-
MELIEHUY;

- TpeboBaTh OT McnomaHuTenss Bo3MelleHrus yObITKOB U Bpeda, TPUUUHEHHOTO
KU3HH, 3J0POBbIO WM UMylecTBY [loTpedbuTens BcneACTBUE NPEIOCTABICHHUS KOM-
MYHaJIbHBIX YCIYI HEHAJUJIEKAlllero KauecTBa W (WJIM) C MepephiBaMu, MPEBBIIIAIO-
IIMMHU YCTAaHOBJICHHYIO MPOJOJKUTEIBHOCTD, a TAKKE MOPAJIIBHOIO BPela B COOTBET-
CTBHUH C 3aKOHOAATEIbCTBOM P®D;

- IPUHUMATh pelIeHHe 00 yCTaHOBKE MHIMBUAYaTIbHOIO, OOLIET0 (KBapTHPHO-
ro) WM KOMHATHOTO MpUOOpa y4yeTa, COOTBETCTBYIOMIETO TPEOOBAHMIM 3aKOHOa-
TenbcTBa PO 00 obecnieyeHN €IMHCTBA U3MEPEHUM, B TOM 4uCie Mpubopa yyera,
(YHKIIMOHAJIbHBIE BOBMOXXHOCTH KOTOPOTO MO3BOJIAIOT ONPEAESATh 00bEeMbl MOTPEO-
JICHHBIX KOMMYHJIBHBIX pecypcoB Iu((dHepeHIUPOBAHHO IO BPEMEHU CYTOK WU IO
WHBIM KPUTEPHSIM, OTPAKAIOINUM CTETIEHb UCTIOJIb30BaHUSI KOMMYHAJIBHBIX PECYPCOB,
Jake €CIM TaKOW WHAMBUAYaNbHbIA WM OOLMN (KBapTUPHBIN) mpubop ydera 1o
(GYHKIIMOHATBHBIM BO3MOXXHOCTSIM OTJUYAETCS OT KOJUIEKTUBHOTO (00I11€I0MOBOIO)
npubopa ydera, KOTOPbIM OCHAIlEH MHOTOKBapTUPHBIM JOM, U 0OpamaThCcs 3a BbI-
MOJIHEHUEM JIEWCTBUI MO YCTAaHOBKE TAKOTO MpHOOpa ydyera K JIMIaM, OCYyIIeCTBIIs-
IOLMM COOTBETCTBYIOIIMI BUJ JEATEILHOCTH, U TpeboBaTh OT McnosHurens BBoaa
€ro B JKCILTyaTalluIo;

- CAMOCTOSITEJIFHO WJIM C MPUBJICYCHUEM JIPYTUX JIUL OCYIIECTBISTh TEXHUYE-
CKO€ 00CITy’)KHBaHHE BHYTPUIOMOBBIX WHKEHEPHBIX CHUCTEM, C HCIOIb30BAaHHUEM KO-
TOPBIX MPEOCTABISIOTCS KOMMYHAIbHBIEC YCITYTH;

- OCYUIECTBJISTh MHBIE MpaBa, NPEIyCMOTPEHHBIE JKUIMIIHBIM 3aKOHOJATENb-
ctBOM P®, B Tom unciie [IpaBunamu npenocTaBieHuss KOMMYHAJIBHBIX YCIIYT.
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3.4. Ilotpebutenp 00s13aH:

- ipy OOHAPYKEHUU HEUCIIPABHOCTEM, MoXkapa 1 aBapuil BO BHyTPUKBAPTUPHOM
000pyI0BaHUH, BHYTPUIOMOBBIX MH)KEHEPHBIX CHUCTEMax, a Takke Mpu oOHapyxe-
HUU MHBIX HAPYIICHUN KauyecTBa MPEAOCTaBICHNUS] KOMMYHAJIbHBIX YCIyT HEMEJICH-
HO cooOmiaTh 0 HUX B MHxeHepHyo cinyxO0y, ykazanHywo Wcnonanutenem (manee -
aBapuiiHO-JMcIIeTYepcKas ciy:k0a nin MHxeHepHas city»k0a), a pyu HaTUYUU BO3-
MO>KHOCTH - IPUHUMATh BCE MEPHI M0 YCTPAHEHUIO TaKUX HEUCIIPABHOCTEH, Moxkapa
Y aBapuii;

- Ipu OOHAPYKEHUH HEUCTIPABHOCTEH, MOBPEXKACHUIN WHIUBUTyJIBHOTO, OO0IIIe-
ro (KBapTUPHOr0), KOMHATHOrO MpUOOpa ydeTa WIH pACTIpPENEIUTENeH, HapyILICHHS
[EJIOCTHOCTH MX IUIOMO HEMEIJIEHHO coo0mars 00 O5TOM B  aBapuiiHO-
JUCIIETYEPCKYIO CITYKOY;

- B IEIAX y4eTa MOTPEOJICHHBIX KOMMYHAJIBHBIX YCIYT HCIIOIh30BaTh KOJUICK-
TUBHBIE (00IIE/TOMOBbIC), MHIUBUIyalIbHbIE, 001IKe (KBAPTUPHBIE), KOMHATHBIE MIPU-
OOpHBI yueTa, paclpeenuTeNId YTBEP>KISHHOTO TUITa, COOTBETCTBYIOIINE TPEOOBAHU-
M 3aKOoHoJIaTeabcTBa PO 00 obecrieueHnH €IMHCTBA U3MEPEHUN U MPOIIIE/IINE 110-
BEPKY;

- o0ecrieynBaTh NPOBEJICHUE MOBEPOK YCTAHOBIEHHBIX 3a cueT [loTpedurens
KOJUIEKTUBHBIX (0OIIEIOMOBBIX), HHAUBUAYATIbHBIX, OOIIUX (KBAapTUPHBIX), KOMHAT-
HBIX TPUOOPOB yde€Ta B CPOKU, YCTAHOBJICHHBIE TEXHUYECKOW JTOKYMEHTAlMeW Ha
npubop ydera, mpeaBapuTeIbHO MpOoHuHPOpMUpoBaB VcnomHUTENs O MiIaHUpyeMon
JaTe CHITHS Mpubopa yueTa Ui OCYIIECTBICHHS €ro MOBEPKHU U JaTe YCTaHOBJICHHUS
npubopa ydeTa 1Mo UToram MpoBEICHHUS €ro TTOBEPKU;

- TOMyCKaTh npeacraButeneit McnonHuTens (B ToM duciie pabOTHUKOB aBapHii-
HBIX CIYyXk0), TIpeICcTaBUTENIed OpraHOB TOCYAapCTBEHHOTO KOHTPOJISA W HAaa30pa B
3aHUMAaeMO€ JKUJIO€ WJIM HEXKUJIO€ MOMEIEHUE I OCMOTPa TEXHHYECKOTO U CaHU-
TApHOTO COCTOSIHUS BHYTPUKBAPTUPHOTO OOOpPYIOBAHUS B 3apaHEe COTIACOBAHHOE
BpeMsi, HO He yamie | pasa B 3 mecsna, /uisi TPOBEPKH yCTPAHEHUS HEIOCTATKOB
MPENOCTaBICHUS KOMMYHAIBHBIX YCIYT M BBIMOJTHEHUS HEOOXOJUMBIX PEMOHTHBIX
paboT - Mo Mepe HeoOXOIUMOCTH, a JIJIs JTUKBHUIAIIMH aBapuil - B TI000€ BpeMs;

- nonyckath VcomHUTENS B 3aHUMAEMOE JKHIJIOE MJTH HEXHIIOE TTOMEIICHHUE /IS
IIPOBEPKH COCTOSIHUS WHAUBUAYATbHBIX, OOMUX (KBApPTUPHBIX), KOMHATHBIX MPUOO-
POB yueTa KOMMYHAJIBHBIX PECYpPCOB WM pacrpeaenurTescii, Gpakrta ux HaIA4Yus WIH
OTCYTCTBHS, a TaK)K€ JIOCTOBEPHOCTH TEPEAAHHBIX CBEICHUN O MOKA3aHUSX TaKHX
npuOOpOB yueTa U paclpeneuTelNeii B 3apaHee COrIacOBaHHOE BpeMs, HO He Jare |
pasa B 3 Mecsla;

- CBOEBPEMEHHO U B MOJTHOM 00BheMe BHOCUTh TIATy 32 KOMMYHAJIBHBIE YCITYTH;

- HECTH WHBIC OO0S3aHHOCTH, NPEIYCMOTPCHHBIC >KHJIWIIHBIM 3aKOHOIATEIIh-
ctBoM P®, B ToM uncne [IpaBunamu mpenocTaBieHns KOMMYHAJIbHBIX YCIIYT.

3.5. IlotpebuTtens He BIpaBe:

- CaMOBOJIbHO Hapymiath IJIOMOBI Ha TmpuOopax ydera U B MecTax
WX TOJKIIIOUCHUS (KpeIUIeHHUsI), JEMOHTUPOBATh MPHOOPHI ydeTa U OCYIIECTBIATH
HECaHKIIMOHUPOBAHHOE BMEUIATEIHCTBO B pabOTy yKa3aHHBIX MPUOOPOB yUETa;


garantf1://12038291.0/
garantf1://12038291.0/
garantf1://12086043.1000/

- HECAaHKIITMOHUPOBAHHO MOAKIIOYaTh 000pyI0BaHUE MOTPEOUTENS K BHYTPUIO-
MOBBIM HMH)KCHEPHBIM CHUCTEMAaM WM K LEHTPAIU30BAHHBIM CETAM HHKEHEPHO-
TEXHUYECKOTO O0OECIeUeHUs] HAIpSIMYIO WM B 00X0J MpUOOPOB ydyeTa, BHOCUTh U3-
MEHEHUS BO BHYTPUIOMOBBIC UHKEHEPHBIC CUCTEMBI.

4. lTopsiiok ycTaHoBJIeHNUs (paKkTa NMpeIoCcTaABIeHUS KOMMYHAJIBHBIX YCJIYT
HEeHa/lJIe)Kallero KayecTsa u (MJiM) ¢ nepepbiBaMM, NPeBbIIAIIINMHA
YCTAHOBJICHHYIO IIPOAOJIKUTEIbHOCTH

4.1. IIpu oOHapyXeHUH UCTIOTHUTENEM (haKTa MPEJOCTaBICHUSI KOMMYHAIbHBIX
YCIIYT HEHAJJIEKAILEro KayecTBa U (WIH) ¢ IEpEepbIBAMH, MPEBBIIAIONIUMHU YCTAaHOB-
JIEHHYIO MPOAOJKUTENBHOCTD (J1ajiee - HapyLIEHUE KauyeCcTBa KOMMYHAJIbHBIX YCIIYT)
BCEM WJIM YaCTU MOTPEeOUTENEN B CBS3U C HAPYLICHUSMU (aBApUSIMHU), BOSHUKIITUMU B
paboTe BHYTPHUJIOMOBBIX MH)KEHEPHBIX CHUCTEM M (MJIM) LEHTPAJIU30BAHHBIX CETEH
MH)XEHEPHO-TEXHOJIOTMUECKOTr0 obecrnieueHusi, VcnonHurens 00s13aH 3aperucTpupo-
BaTh B DJIEKTPOHHOM U (WiIH) OyMa)KHOM KypHajle perucTpaluu Takux (akToB JaTy,
BpeMsl Hayaja ¥ NMPUYMHBI HapyUICHUs] KauecTBa KOMMYHAJIbHBIX YCIYT (€Clii OHHU
u3BecTHbl). Eciu Takue npuyuHBI HE W3BECTHBI, TO VcnonHuTenb 00s3aH He3ame-
JIUTENBHO MTPUHATH MEPBI K UX BBIICHEHUIO.

4.2. B TedyeHue CyTOK ¢ MOMEHTa OOHapy>KeHHs yKa3aHHbIX (pakToB McnonHu-
Tenb 00s3aH mpouH@opmupoBath [loTpebuTens O NpUYMHAX W MPEANOIaracMou
MPOJIOJKATEIbHOCTH HAPYIICHHS KAYECTBA KOMMYHAIBHBIX YCIYT.

4.3. Jlaty u Bpemsi BO30OHOBJEHHMs mpeaocraBiieHus llorpedutento xKomMmy-
HaJbHBIX YCIYTr HaJJlexallero kadectsa McnonHurens 00si3aH 3aperucTpupoBaTh B
AJIEKTPOHHOM U (WJIM) OYMa)KHOM KypHaje yyeTa TaKuxX (pakToB.

4.4. Ilpu oOHapyxxeHuH (haKTa HapyIlIEHHUsS KauecTBa KOMMYHAJIbHON YCIyIrH
[ToTpebutens yBegomiisieT 00 3ToM MHXEHEPHYIO CITYKOY.

4.5. CoobmieHre 0 HapyIIEHWH Ka4yeCTBa KOMMYHAJIBHOU YCIYTH MOXKET OBbITh
caenano [lorpebuteneM B MUCbMEHHOM (popMe WM YCTHO (B TOM 4YHCIe IO Tenedo-
HY) ¥ TIOJIJICKUT 00s3aTeIbHON PETUCTPAIlUU aBAPUITHO-IUCTIETYEPCKOM CITy>KOO0H.

4.6. B ciayuae ecnu COTPYIHUKY aBapUMHO-TUCTIETYEPCKOM CITyKObI M3BECTHBI
OPUYUHBI HAPYILIEHUSI KauyeCTBA KOMMYHAJIBHOM YCIIyT'H, OH 00s13aH HEMEAJIEHHO CO-
o0muTh 00 3TOM oOpaTuBIIemMycs [loTpeOuTento u caenaTh COOTBETCTBYIOIIYIO OT-
METKY B XypHaje peructpauuu cooduenuii. CoTpyaHuk o0si3an cornacoBath ¢ [1o-
TpeOuTesneM JaTy U BpeMs MPOBEACHUS TPOBEPKHU, KOTOpas TOKHA OBITh MPOBEJEHA
B MECTE€ MPOXOXKJICHUS TPaHUIlbl pa3jiesa 3JIEMEHTOB BHYTPUIOMOBBIX WHKEHEPHBIX
CUCTEM U IIEHTPAJTM30BAHHBIX CETEN MHKEHEPHO-TEXHUYECKOT0 00eCTIeUeHHUs.

Bpewmst mpoBeieHus MPOBEPKU Ha3HAYAETCS HE MO3[IHEE 2 YaCOB C MOMEHTA I0-
nyudenus ot [lorpeburens cooOlieHus 0 HapYIIEHWH KauecTBa KOMMYHAJIbHOM yCITy-
ru, ecau ¢ [loTpebutenem He corijacoBaHO MHOE Bpems. [1o OKOHYaHUU MPOBEPKU
COCTABJISIETCSI aKT IIPOBEPKHU B MOpPsAJIKE, MpeaycMoTpeHHoM [IpaBuiiamu npegocras-
JIEHUSI KOMMYHaJIbHBIX YCIIYT.

4.7. Ecnu B xo1e ipoBepku Mexay [loTpedurtenem (wim ero mpeacTaBuTeIeM) U
HcnonauTeneM, NHBIMU 3aMHTEPECOBAHHBIMU YYaCTHUKAMU MTPOBEPKU BO3HHK CIIOP
OTHOCUTEJIBHO (DaKTa HApYIIEHHs KauecTBa KOMMYHAJIbHON YCIyTH U (WJIM) BEIUYU-
HbI OTCTYIUIEHUSI OT YCTAHOBJICHHBIX MapaMeTPOB KauecTBa KOMMYHAJIbHOW YCIIYTH,
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to IloTpeburtens u McnonHutens, uHbIE 3aMHTEPECOBAHHBIE YYACTHUKU IMPOBEPKU
ONPENEIAIOT MOPSAAOK MPOBEACHUS NAJIBHEHIIEH POBEPKHA KauyeCTBa KOMMYHaJIbHON
YCIIyTH.

JIro00# 3aMHTEPECOBAaHHBIM YYACTHUK IMPOBEPKU BIPABE MHUIMUPOBATH MPOBE-
JI€HUE IKCIIEPTU3bI KAYECTBA KOMMYHAIbHOU YCIIYTH.

Pacxonpl Ha IpoBeEHNHE HKCIIEPTU3bl, HHUIIMUPOBaHHOH [loTpedurenem, HeceT
Ucnomuutens. Ecnu B pe3ynbrare sKcmepTU3bl, MHULIMUPOBaHHOHN [loTpeburenem,
YCTaHOBJIEHO OTCYTCTBHUE (paKTa HAPYIIEHUS KauyecTBA KOMMYHAJIBHOM YCIYTH, TO
[ToTpeburens 00s13aH Bo3MecTUTh VcromHUTENIO pacxoipl Ha ee mpoBeaeHue. Pac-
XOJIbl Ha MPOBEACHUE SKCIEPTU3bl, THUIIMMPOBAHHON MHBIM YYaCTHUKOM IIPOBEPKH,
HECET TAKON YYaCTHUK.

4.8. JlaToli 1 BpeMEHEM, HauyMHas C KOTOPBIX CUHUTAETCA, YTO KOMMYHAJIbHAS
yciIyra npeIoCTaBiIsieTCsl C HapylIEHUsIMU KauecTBa, SBJISIFOTCS:

- nata U BpeMmsi oOHapyxkeHus lcmonHuTeneMm QakTa HapylIEeHHs KadyecTBa
KOMMYHAJIbHOM YCIIyTH BCEM WJIM 4acTU NOTpeduTeneil, ykazanuole MicomHuTenem B
KypHaJle yueTa Takux (haKkToB;

- gata u BpeMmsa joBeaeHus IloTpeOuteneM a0 CBeOEHUsT aBapUHHO-
JUCIIETYEPCKON CITy>KObI COOOIIEHHS O (PaKkTe HApPYyIIEHUS KauyecTBa KOMMYHaJIbHOM
YCIIyTH, yKa3aHHble VIcnomHUTENEM B JKypHAJle PErUCTPalud COOOIIEHU NoTpedu-
TEJEH, €CIIM B XOJ€ IPOBENCHHON B COOTBETCTBUH C HACTOSAILUM Pa3JIeJIOM IPOBEPKH
Takoil (hakT OyAeT MOATBEP)KIECH, B TOM YHUCIIE IO pe3yJibTaTaM MPOBEIECHHOM JKC-
EPTU3BI;

- JlaTa ¥ BpeMs Hayaja HapylIeHUs KayeCTBa KOMMYHaJIbHOM yCIIyI'H, KOTOPbIE
ObLTM 3a(MKCUPOBAHBI, OOIIKUM (KBAPTUPHBIM), MHAWBUAYAIbHBIM MPUOOPOM yueTa
WM WHBIM CPEJICTBOM HM3MEPEHUs, KOTOPOE MPEIHAa3HAYEHO JJIs ITHX LENel U Hc-
HOJIB3YETCSI B COOTBETCTBUM C TPEOOBAHUSAMU 3aKOHOJaTesbcTBa PO 0 equHCTBE U3-
MEpPEHUH, eClIU yKa3aHHbIe TPUOOPHI yueTa U CPECTBA U3MEPEHHS CIIOCOOHBI COXpa-
HATh 3a()MKCUPOBAHHBIE CBE/ICHUS.

4.9. Ilepron HapylIEHUS Ka4eCTBA KOMMYHAJIBHOW YCIIYTH CYATAETCS. OKOHYEHHBIM:

- C JlaTbl U BpeMeHU ycTaHOBJieHUs VcnomHutenem (akta BO30OHOBIEHUS
MPEAOCTaBICHUS KOMMYHAJIbHOM YCIYI'M HaJJieXkallero KauecTBa BCEM MOTpeOuTe-
J5IM, YKa3aHHbIX VIcIIoIHUTENEeM B KypHaJe PEerucTpaluy Takux (pakTos;

- ¢ Jatel M BpeMeHH JoBeaeHus l[loTpeOutenem 10 CBeACHHs] aBapUHO-
JUCIICTUYCPCKOM CITY)KOBI UCIIOJTHUTENISI COOOIICHUS O BO30OHOBJICHUH TPEI0CTaBIIC-
HUSI EMy KOMMYHAQJIBHOW YCIIYTH HAJIJIEXKAIIETO Ka4eCTBa;

- C J1aThl U BPEMEHHM, YKa3aHHBIX B aKT€ O pe3yJbTaTax MPOBEPKU MO HUTOTraM
YCTPaHEHHUsI MPUYUH HApYLIEHUS! Ka4eCTBa KOMMYHAJIbHOM YCIyTH;

- C JaThl U BPEMEHH BO300HOBJICHMS MPEIOCTABICHUS KOMMYHAIbHON YCIyTH
HaJJIeXKAaIllero KayecTBa, KOTopble 3a)MKCUPOBaHbI, OOIUM (KBapTUPHBIM), HHIAUBU-
AyajibHBIM IPUOOPOM yueTa UM UHBIM CPEICTBOM M3MEPEHUs, KOTOpoe MpeaHa3Ha-
YEHO JJIsl 9TUX LEeJel U UCIOJIb3yeTCs] B COOTBETCTBUU C TPeOOBAHUSIMM 3aKOHOA-
TenbcTBa PO 0 enMHCTBE M3MEPEHM, €CIM yKa3aHHbIe MPUOOpPHI yUeTa U CPelICTBA
U3MEpPEHHUs CIIOCOOHBI COXPaHATh 3a(UKCUPOBAHHBIE CBEICHMS.

4.10. Tlocne ycTpaHeHUs! IPUYMH HapyLIEHUSI Ka4e€CTBa KOMMYHAIbHOM yCIIyTH
Hcnonuutens 00s3aH yaocTOBEpUThCS B ToM, uTo [loTpebutento mpemocTasisiercs
KOMMYHaJIbHAs yCIyra HaJIeKaIlero KayecTBa B He0OX0IMMOM 00beMe.



S. IIpnocra”HoB/IeHHe WM OTPAHUYEHHE PEA0CTABICHUSA
KOMMYHAJIBHBIX YCJIyT

5.1. Ilpu orpaHvueHuM MperOCTABICHUS KOMMYHaJIbHON ycinyru McrnonHurens
BPEMEHHO yMEHbIIAET 00beM (KoaudecTBO) nojgaun [loTpeduTento KOMMYHaIbHOTO
pecypca COOTBETCTBYIOLIETO BHIa U (MJIM) BBOAUT IpaUK MpeIoCTaBICHUS KOMMY-
HaJIbHOW YCIIYI'M B TEUEHHE CYTOK.

IIpy npHOCTaHOBICHUHN NPEIOCTABICHUS KOMMYHAJIBHON yciIyru McnoaHuTens
BpEMEHHO mpekpamaer noaady [loTpeOuTento KOMMYHaJIBHOTO pecypca COOTBET-
CTBYIOILIETO BHJIA.

B cirydae korja npruoCTaHOBIEHUE PEIOCTaBICHUSI KOMMYHAIbHOU YCIIYTH BbI-
3BaHO HaiuuueM y [loTpeburens 3a0KEHHOCTH 10 OIIaTe KOMMYHAIbHOM YCITyTH,
Hcnonautens 00s3aH OIIIOMOMPOBATh MEXAHUYECKOE, 3JIEKTPUUYECKOE, CAHUTAPHO-
TEXHUYECKOE W HHOE O0OpyAOBaHHUE, HAaXOJAILIEECs B MHOTOKBAPTUPHOM JOME 3a
OpeaenaMyd Ui BHYTPU MOMEILIEHUS, KOTOPBIM IOJIb3YETCSl MOTPEOUTENb-I0KHUK,
U CBSI3aHHOE C IPEAOCTABICHUEM €MY KOMMYHAJIbHBIX YCIIYT.

[IpynocTaHOBIIEHHE WIA OTPaHUYECHHE IPENOCTABICHUS KOMMYHAIBHBIX YCIYT
HE SIBIISIETCS PACTOPKEHUEM HACTOSILETO JIOTOBOPA.

5.2. UcnionHuTENb OrpPaHUYMBACT WJIM IPUOCTAHABIMBACT IMPEJOCTABICHHUE
KOMMYHAJIbHBIX YCIYT 0€3 peIBapUTENbHOIO YBEIOMIICHUS TOTPEOUTENS B Cllydae:

- BOBHMKHOBEHUS WM YTPO3bl BOSHUKHOBEHHsI aBApUWHOM CUTYyallMM B LIEHTpa-
JIM30BAHHBIX CETSIX HWHXEHEPHO-TEXHUYECKOTr0 O0ecrnedeHusi, Mo KOTOPbIM OCY-
LIECTBJISAIOTCS BOJOCHA0KEHUE U BOJOOTBEICHHE - C MOMEHTAa BO3HUKHOBEHHMS WM
YIpO3bl BOBHUKHOBEHHS TAKOW aBapUMHOM CUTYyaIuu;

- BO3HUKHOBEHHMSI CTUXUUHBIX O€ACTBUU M (WJIM) UpE3BbIYAMHBIX CUTYyalUi, a
TaK)K€ MPU HEOOXOAMMOCTH MX JIOKAJIU3aLUU U YCTPAaHEHUS MOCIEICTBUMA - C MOMEH-
Ta BO3HMKHOBEHUS TaKMX CUTYyallMil, a Tak)K€ C MOMEHTAa BO3HUKHOBEHHS TaKOU
HEOOXOJIMMOCTH;

- BBISIBJICHUSI (DaKTa HECAaHKLIIMOHUPOBAHHOTO MOJKIIIOUEHUS! BHYTPUKBAPTHUPHO-
ro obopynoBanusi Ilorpedurenss Kk BHYTPUIOMOBBIM HH)KEHEPHBIM CHCTEMaM WU
LIEHTPAJIU30BAHHBIM CETSIM HHKEHEPHO-TEXHUYECKOIO0 00ECleYeHUs] - ¢ MOMEHTa
BBISIBJIEHUSI HECAHKIIMOHUPOBAHHOT'O TIOJIKJIFOUEHHS;

- ucnosibzoBanus [lorpedbureneM OBITOBBIX MalIvH (MPUOOPOB, 0OOPYIOBAHMUS ),
MOIIHOCTD MOJKJIIOYEHUSI KOTOPBIX MPEBBIIIAET MAKCUMAJIBHO JIOIYCTUMBIE HArpy3-
KU, PACCUMTAHHBIC UCIIOJIHUTENIEM UCXOJIS U3 TEXHUYECKUX XapaKTEPUCTUK BHYTpPH-
JIOMOBBIX MH)KEHEPHBIX CHCTEM M JIOBEJICHHBIE JI0 CBEJICHUS MOTpedUuTesneH, - ¢ Mo-
MEHTA BbISIBJICHUSI HAPYLICHUS;

- nonyyeHust McnonmHuTeneM NpeAnNUCaHds OpraHa, YHOJHOMOYEHHOTO OCY-
HIECTBJISITh TOCYJAPCTBEHHBIN KOHTPOJIb U HAJ30p 332 COOTBETCTBUEM BHYTPHIOMO-
BbIX WHXXEHEPHBIX CHCTEM M BHYTPUKBAPTUPHOTO OOOPYIOBAaHUS YCTAHOBJIECHHBIM
TpeOOBaHUSM, O HEOOXOAMMOCTH BBEJIEHHUS OrPAaHUYCHUS WM TNPUOCTAHOBIICHHUS
IIPEIOCTABIIEHNs KOMMYHAJIbHOM YCIYTd, B TOM YHUCIJE MPEANUCAaHUsl OpraHa MCHoJ-
HUTEIBHOW BiacTu cyobekTa Poccuiickoit deneparuu, yrnoaIHOMOYEHHOTO Ha OCY-
IIECTBIICHUE TOCYAapCTBEHHOTO KOHTPOJIS 3a COOTBETCTBMEM KauecTBa, oObeMa U
MOpsIIKa MPEIOCTaBICHUSI KOMMYHAIbHBIX YCIYT YCTAHOBJIEHHBIM TPEOOBAHUAM, O



HEY/IOBJIETBOPUTEIIBHOM  COCTOSSHUM ~ BHYTPHUJOMOBBIX  WHXEHEPHBIX  CHCTEM
(3a TEXHUYECKOE COCTOSIHUE KOTOPBIX OTBEYAET COOCTBEHHUK JKWJIOIO JOMa) WIU
BHYTPUKBAPTUPHOTIO 000PYAOBaHNUs, YTPOKAIOLIEM aBapUEN UM CO3/Ial0IEM yIrpo3y
KHU3HU U O€30MAaCHOCTH IpakJaH, - CO JHs, YKa3aHHOI'O B IOKYMEHTE COOTBETCTBY-
IOLIET0 OpraHa.

5.3. UcniomHUTENF OrpaHUUMBAET WK NPUOCTAHABIMBAET MPEJOCTABICHUE KOMMY-
HAJIbHOW YCITyTH, IIPEABAPUTENILHO yBEAOMUB 00 3TOM [loTpedurens, B ciyyae:

- HenoJIHOM oriatel [ToTpedbuTenem KOMMyHalIbHOU ycnyTH - yepe3 30 aHei no-
clie MUCbMEHHOTO npeaynpexaeHus (ypenomienus) [lorpedburens;

- MPOBEJICHUS TJIAHOBO-TPOPMIAKTHUECKOTO PEMOHTAa U paboT Mo 00CITyXKHUBa-
HUIO LEHTPAIU30BAHHBIX CETEH WHKEHEPHO-TEXHUYECKOro oOecredeHus U (WJiin)
BHYTPHUJIOMOBBIX MH)KEHEPHBIX CHCTEM, OTHOCSIIMXCA K OOLIEMy MMYILIECTBY COO-
CTBEHHUKOB MOMEILIEHU B MHOTOKBApTUPHOM JIOME, - yepe3 10 pabouux nHew mnocie
NUCBbMEHHOIO MpeaynpexaeHus (YBeIOMIEHNUS) TOTPEOUTEIS.

5.4. IlpenocTaBieHre KOMMYHaJIbHBIX yCIyT BO30OHOBIIAETCA B T€UEHHE 2 Ka-
JICHIApHBIX JHEW CO THS YCTPaHEHUs MPHUYMH, TOCTYKUBIIUX OCHOBAHUEM NIPHUOCTA-
HOBJICHMSI WJIM OTPAHUYEHUS MX IIPEAOCTABICHUSA, B TOM YHCJE CO JHS MOJHOTO IO-
ralleHus 33J0JDKEHHOCTH WM 3aKJIFOYEHMS COTJIAIICHUS O MOPSAJIKE MOTalleHUs 3a-
JOJDKEHHOCTH, eciau VcronHuTe b He IPUMET pellleHrne BO300HOBUTH MPEOCTaBiIe-
HUE KOMMYHAJIbHBIX YCIIyT ¢ 00Jee paHHEr0 MOMEHTA.

5.5. Orpannyenue wWiH MPUOCTaHOBIEHHE M crnoaHUTENEeM MpeaoCTaBICHUS
KOMMYHAJIBHOM YCIyTH, KOTOPOE MOKET MPUBECTU K HAPYLIECHUIO MPAB Ha MOJIy4Ye-
HUE KOMMYHAJIBHOM YCIYrM Hajjexaiiero kadectBa [loTpeOurenem, MOJHOCTHIO
BBITIOJIHAIOIIMM 00s13aTEIbCTBA, YCTAHOBJIEHHBIE 3aKOHOJATENLCTBOM Poccuiickoii
@denepalvyd U HACTOSIIIUM JOTOBOPOM, HE JOIYCKAETCS, 32 UCKIIOYEHUEM CIy4aes,
npeaycMoTpeHHbIX [IpaBunamMu npeaocTaBieHs KOMMYHAIIBHBIX YCIYT.

5.6. [leficTBUS 1O OrpaHUYECHHUIO UM MPUOCTAHOBJICHUIO MPEAOCTAaBICHUS KOM-
MYHaJIbHBIX YCIYT HE JOJDKHBI MPUBOJUTH K HAPYIICHUIO YCTAHOBJIEHHBIX TpeOoBa-
HUHI IPUTOJAHOCTHU KWJIOTO MOMENIEHUS IS TIOCTOSIHHOTO MPOKUBAHUS I'PaKIaH.

6. CBenenust 00 MCIOJIHUTEIE
5.1. VmxenepHas ciyxk0a pacrojokeHa 1o aapecy: r. ['opHo-Anraiick, yiI.
Jlenkuna, 1. Ten. 6-60-16.

7. CBegenusi 0 npudopax yuera
7.1. Tun yCTaHOBIIEHHBIX MHAMBUAYAJIbHBIX, OOIUX (KBApTUPHBIX), KOMHATHBIX
npubOpoB yyeTa -
7.2. Jlata M MeECTO UX YCTaHOBKM (BBEJACHUS B OKCIUTyaTaluio) -

7.3. JaTta omuioMOupoBaHus Mpubopa ydyeTa 3aBOI0M-U3TOTOBUTENIEM UM Opra-
HU3aIMeld, OCYIICCTBISBINCH  TOCJIEAHIO  TOBEpKY mnpubopa  yuera -

7.4. Cpox IPOBEICHHUS OuepeaHON MOBEPKHU -
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8. OTBeTCTBEHHOCTH CTOPOH

8.1. UcnonHuTENb HECET YCTAHOBJCHHYIO 3aKOHOJATeNbCTBOM Pd anmuHu-
CTPATUBHYIO, I'PAXKIaHCKO-IIPABOBYIO OTBETCTBEHHOCTD 3a:

- HapylLIeHHE KauecTBa npeaocrapieHus [loTpeOuTento KOMMyHalbHbBIX YCIIYT;

- Bpell, MIPUYMHEHHBIA XKU3HH, 3J0POBbI0 MU HMyllecTBY lloTpeOutens Bcnen-
CTBHE HApYLICHUS Ka4yeCTBA MPEIOCTABICHUS KOMMYHAJIBHBIX YCIYT, BCJIEIACTBHE
HenpenocrasieHus Ilorpedurento moaHOM U TOCTOBEpHON MH(pOpMaLUU O MPEIo-
CTaBJISIEMBIX KOMMYHAJIBHBIX yCIIyTaXx;

- yObITKHM, puurHeHHbIe [loTpeduTento B pesynbrare Hapyuenus Vcmnonnure-
nem mpaB [loTpebuteneii, B TOM 4ucie B pe3ybTaTe AOrOBOpa, COAEPKAIIEro ycio-
BUs, ymemssitonue npasa [lorpedutens no cpaBHenuto ¢ [IpaBunamu npegocrasie-
HUSI KOMMYHAJIbHBIX YCIIYT.

8.2. McrionHuTENh, TONYCTUBIIAN HAapYIIEHHE KadyecTBa MPEAOCTABICHUS KOM-
MYHaJbHOW YCIYTd BCIEIACTBUE TMpeaocTaBieHus IloTpeburento KoMMyHaIbHOU
yCIyTd HEHAJUJIeKAIEro KauecTBa U (WJIM) C MepepbIBaMu, MPEBBILAIOIIMMYU YCTa-
HOBJICHHYIO IIPOJOJKUTENBHOCTD, 00513aH MPOU3BECTH MEpeEpacUeT pa3Mepa IIaThl 3a
TaKyl0 KOMMYHaJIbHYIO YCIYI'y B CTOPOHY €€ YMEHBIIEHHS BILUIOTH 10 IIOJIHOTO OCBO-
o6oxnaenus [loTpeburens oT omnaThl TaKOH yCIyTH.

[Ipu 3TOM motpebuTens BOpase TpeboBaTh ¢ VcmoaHUTENs ymiatbl HEYCTOEK
(wrpadoB, neHei) B pasmepe, ykazaHHOM B 3akoHe P® "O 3amure npas norpeduTe-
neil", mpu mperoCcTaBIeHNH KOMMYHAJIbHBIX YCIIYT HEHA JIEKAIIero KauecTBa U (UJIn)
C IepepbIBaMU, IIPEBBIIAIOIIMMY YCTAHOBICHHYIO IIPOJOKUTEIBHOCTD, B TOM YK C-
Je B CIIy4asix:

- eciii McnosiHUTENb 1TOCIIE 3aKIIFOYEHUsST HACTOSAILIErO T0r0BOPA CBOEBPEMEHHO
HE IIPUCTYNUI K IPEAOCTABICHUI0 KOMMYHAJIBHBIX YCIIYT;

- €CJIM CYyMMapHO€ BpeMsl IIEPEPHIBOB B NPENOCTABICHUN KOMMYHAJIBHBIX YCIYT
34 pacUETHBIN MEPUOJ MPEBBILIAECT JTOMYCTUMBIE NIEPEPHIBBI B MPEIOCTABICHUN KOM-
MYHQJIBHBIX YCIYT;

- €CJIM JJaBJICHUE XOJOJHOW BOJABI WJIM B TOUYKE BOJIOpa300pa HE OTBEYAIOT Tpe-
OOBaHUSM, YCTAHOBJICHHBIM 3aKOHOJIaTE€JILCTBOM PD;

- €CJIM B MHXKEHEPHOU CITy>K0€ OTCYTCTBYET peructparusi coodmienus [lorpedu-
TEIsA O HApyLIEHWM KAdeCTBa IMPEIOCTABICHUS KOMMYHAJIBHBIX YCIYI WA UX He-
IIPECTABIICHUH;

8.3. McnomnuTtenb ocBOOOXKAAETCSI OT OTBETCTBEHHOCTH 3a HapyLIEHUE Kaue-
CTBA MPEIOCTABICHUS] KOMMYHAJIBHBIX YCIIYT, €CIM JAOKAXET, YTO TAKOE HAPYILICHHE
MIPOU3O0IIIO BCIEACTBHE OOCTOSITENLCTB HEMPEOI0JIMMOM criibl ik 1o BuHe [loTpe-
outena. K oOcrositenbcTBaM HENPEOJOJIMMON CUJIBI HE OTHOCSITCS, B YaCTHOCTH,
HapylieHue o0sA3aTEeNbCTB CO CTOPOHBI KOHTpAareHToB VcmomHuTeNs Wi AeHCTBUA
(Oe3netictBue) Mcnonnurens, BKiIodas oTcyTcTBue y McmonHuTenss HEOOX0IUMBIX
NEHE)KHBIX CPENICTB.

8.4. Bpen, mpuYMHEHHBIA KU3HU, 3J0pOBbI0 WM uMylnecTBy IloTpeOuTesns
BCJICICTBUE HAPYILIEHUS KayecTBa IPENOCTABICHUS KOMMYHAJIBHBIX YCIYT, IOJJIE-
KUT BO3MEILIEHUIO B TeueHHe 10 jleT co IHA npenocTaBiieHHsl Takoul ycuyru. Ilpu
3TOM TpeOOBaHUs, MPEAbIBICHHBIE IO UCTEUYEHUHU 3 JIET CO JIHS BO3HUKHOBEHUS Ipa-
Ba Ha BO3MELICHHE TaKOI'O Bpeja, yJIOBJIETBOPSIOTCS 3a IMPOILLIOE BpeMs He Oolee
4eM 3a 3 roja, MpeAeCTBOBABIINE NIPEAbIBICHUIO UCKA.
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8.5. B ciyuae npuunnenus UcnonauteneM ymepOa XKU3HU, 30POBBIO U (W)
umyiectBy Ilorpeburesns, o01eMy UMYIIECTBY COOCTBEHHUKOB TTOMEIIIEHUI B MHO-
rokBapTupHoM nome Ucnonnutens u [loTpeOutens (MM ero mpencTaBUTENb) CO-
CTaBJISIOT U MOJIUCKHIBAIOT aKT O MPUYMHEHUHU yIepOa *KU3HU, 3J0POBbIO U UMYIIIe-
ctBy [loTpedurens, o0ieMy UMyIIECTBY COOCTBEHHUKOB MTOMEIICHU B MHOTOKBap-
TUPHOM JIOME, COJEp>Kalluil ONMHUCAHWE MPUYMHEHHOTO yiiepOa M OOCTOSITENbCTB,
IIPU KOTOPBIX TaKoH yiiepO ObLI MPUYHHEH.

8.6. YKa3aHHbIN aKT JOJKEH ObITh COCTaBJIEH MCIIOJHUTENIEM U MOJIKUCAH UM HE
no3aHee 12 yacoB ¢ MomeHTa obpareHus [lotpedurens B aBapuifHO-TUCTIETICPCKYIO
cyx0y. [Ipu HEBO3MOXHOCTH moanucanus akta [lorpedurenem (uimu ero mpeacra-
BUTEJIEM), B TOM YHCJIE 110 MIPUYUHE €0 OTCYTCTBUSI B 3aHUMAEMOM MOMEUIEHUU, aKT
JOJDKEH OBbITh MoAmnucaH noMumo McmosHutenst 2 HE3aUHTEPECOBAHHBIMU JIMIIAMU.
AKT cocCTaBJISIETCSl B 2 DK3EMIUISIpax, OJUH U3 KOTOPBIX IMEpeacTcs MOTPEOUTEIO
(w1 ero MpeACTaBUTEINIO), BTOPOU - OCTACTCS Y UCIIOJTHUTEIIA.

8.7. icnonHuTenh HECET OTBETCTBEHHOCTH 3a Bpe/l, MPUYMHEHHBIN KU3HU, 3]10-
POBBIO WM UMyIIecTBY [loTpeOutens B CBSI3U C MCMIOIB30BAHUEM MaTepUaioB, 000-
PYyIIOBaHUS, UHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAMMBIX [JISi MPEJOCTABICHHUS
KOMMYHQJIBHBIX YCIYT, HE3aBUCUMO OT TOT'O, MO3BOJISIJI YPOBEHb HAYYHBIX U TE€XHU-
YECKUX 3HAHUM BBIBUTH UX OCOOBIE CBOMCTBA WIIU HET.

8.8. UcnonHuTenb 0cBOOOKIAETCS OT OTBETCTBEHHOCTH 3a MPUYMHEHHE BpEa,
€CJIU JIOKAXKET, YTO BpeJ MPUUYUHEH BCIEJACTBUE HEMPEOJOJIUMON CUJIbI WU HApYIIIe-
Hus [loTpeOuTteneM yCTaHOBIICHHBIX MTPaBUJI OTPEOJICHUSI KOMMYHAJIBHBIX YCIIYT.

8.9. Ucnonuutens ocBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEHCIOJIHEHUE 00s-
3aTENILCTB WM 32 HEHaJJIeXkKaIlee UCTIOJIHEHUE 0053aTeNIbCTB, €CJIU JOKAXKET, YTO He-
HCTIOJTHEHHUE 00s3aTeNIbCTB WM MX HEHaJJIexaliee UCIOJHEHUE MPOU3OIIII0 BCIIEd-
CTBHE HEMPEOJOJUMON CHJIbI, @ TaKK€ MO WHBIM OCHOBAaHUSM, MPEIYyCMOTPEHHBIM
3aKOHOM.

8.10. [ToTpebutens HECET yCTAHOBIIEHHYIO 3aKOHOMATeIbCTBOM P®d rpaxknan-
CKO-IIPABOBYIO OTBETCTBEHHOCTb 3a:

- HEBHECEHUE WJIM HECBOEBPEMEHHOE BHECEHHUE TUIATHI 32 KOMMYHAJIbHBIE YCITYTH;

- Bpel, MPUYMHEHHBIN KU3HU, 3J0POBbI0 U UMYLIECTBY VICIOJHUTEIIS MIIH HHBIX
OTpeOUTENEH BCIIEICTBUE HEHAJUISKAIIEH IKCIUTyaTallud BHYTPUKBAPTUPHOTO 000-
pynoBaHus (IyIsi TOTPEOUTENS B JKUJIOM WJIA HEKHUJIOM IMOMEIIEHUU B MHOTOKBap-
TUPHOM JIOME) WM BHYTPHUJIOMOBBIX MH)KCHEPHBIX CUCTEM (JJIs MOTPEOUTENS B KHU-
JIOM JIOME).

8.11. IToTpeduTenb, HECBOEBPEMEHHO M HETOJHOCTHhIO BHECIIUH IUIATY 32 KOM-
MYyHaJIbHbIE YCIIYTH, 00s13aH YIUIATUTh VICTIOTHUTENIO IEHU B pa3Mepe OJHOM TPEeXCOo-
Tol ctaBku peduHancupoBanus [{entpansHoro 6anka PD, neilicTByromieir Ha MOMEHT
OTUIAaThI, OT HE BHITJIAYEHHBIX B CPOK CYMM 3a KaXKJIbIH JICHb MPOCPOUYKH HAUMHAS CO
CJIEYIOIIETO JHS MOCJE€ HACTYIUICHHUS] YCTAaHOBJIICHHOTO CPOKA OTUIATHI O JIeHb (hak-
TUYECKOU BBIIIATHI BKIIOUUTEIBHO.

8.12. Bpen, npuunHeHHbIH [loTpeduTenem xu3Hu, 310pOBBI0 U UMyIIecTBY Vc-
MOJTHUTENS. WM WHBIX TMOTPEOUTENel BCIEACTBUE HEHAJIEkKAIEH SKCIUTyaTaluu
BHYTPUKBAPTUPHOTO O00OpYAOBaHUS (111 TOTPEOUTENS B KUJIOM WM HEKUJIOM TIO-
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MEILIEHU B MHOTOKBapTUPHOM JOME) WM BHYTPUIOMOBBIX MHXKEHEPHBIX CHUCTEM
(nnst moTpedUTENd B XKUIIOM JIOME), TOAJICKUT Bo3MmelleHuto [lorpeburenem mo mpa-
BWJIaM, IIPEyCMOTPEeHHBIM T1aBoi 59 'K PO.

9. Cpok aeiicTBHS 10r0BOPa, OCHOBAHMS M MOPSIAOK €ro U3MeHeHHUs
U PacTOp:KeHUs

9.1. JloroBop BcTymaeT B CUILY, sIBIIsieTCA 00s13aTeNbHbIM 111 CTOPOH CO JTHS €ro
MOJNKUCAHUS U JEUCTBYET HO « » 20 T.

9.2. B ciyuae ecnu HU onHa u3 CTOPOH MOCJE UCTEYEHUSI CPOKa JAEHUCTBUS 10-
roBOpa HE 3asIBUT O €T0 PACTOPXKCHHH, TO JOTOBOP CUMUTAETCS BO3OOHOBJICHHBIM Ha
TEX K€ YCJIOBUSIX Ha TOT K€ CPOK. DTO MPABUIIO MPUMEHSETCA U B TAIbHEHIIIEM.

9.3. UcnoysiHUTEND HE BIPABE B OJITHOCTOPOHHEM MOPSIAKE OTKA3aThCAd OT MCIOJI-
HEHHS HACTOSIIIIETO JI0rOBOpa MPU HAIMYUM BO3MOXKHOCTH MpeacTaBisTh [loTpebu-
TEJI0 COOTBETCTBYIOIINE KOMMYHAIbHBIE YCITYTH.

9.4. HacTrosimuii 10roBOp MOKET ObITh PACTOPTHYT JOCPOUYHO MO OCHOBAHUSIM,
npeaycMotpeHHbiM ['K PO.

9.5. Hacrosimuii JOroBOp COCTaBJIEH B JBYX AyTEHTHYHBIX JK3EMIUIIpAX - IO
OoHOMY JUIsl K104 u3 CTOPOH.

9.6. Bce u3MeHeHUs U JOMOJHEHUS K JIOTOBOPY SABJISIIOTCS HEOTHEMIIEMOM €ro
YacThIO, IOJKHBI OBITh COCTABJICHBI B MMCbMEHHOM (popMme U nomucanbl CTOpOHAMH.

9.7. Bo Bcem, 4TO HE MPETYCMOTPEHO HACTOSIIIUM JAOTOBOPOM, CTOPOHBI pyKO-
BOJICTBYIOTCS ICUCTBYIOIIUM 3aKOHOJATEIHLCTBOM.

10. PexkBU3UTHI U NOANUCH CTOPOH

OenepanbHOEe  rOCYJapcTBEHHOE — 00pa3oBaTelIbHOE

yUpexIeHUE BBICIIET0 00pa30BaHuUs

«"opHO-AnTalicKuil rOCyJapCTBEHHBI YHUBEPCUTET»
Y@K no Peciybnuke Aunraii

OKIIO 02079081 OKTMO 84701000

OI'PH 1020400755880

Howmep 6ankoBckoro cuera Ymnpasienus dexepanbHo-
ro KasHauelictBa 1o Pecmybnmuke — AnTail -
40102810045370000071

BUK VYnpasnenus - 018405033

HaumenoBanue Oanka - Otnenenue HbB PecrnyOnmku
Anrait

Homep ka3Hauelickoro cuera YmnpapieHuss @eaepaib-
HOTO Ka3zHaueiicTBa 1o PecniyOnuke Antaii
03214643000000017700

649000, Poccus, Pecriybnuka Antaii,

r. ['opHo-AnTaiick, yin. JlenkuHa, 1

N.o.Pexropa:

H.B.I'ycenpHukoBa

[HoTrpeburens: Ucnomuutens:
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