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1 ey 1 3a4a4yu AUCHUILIMHBI Lleb

JUCIHMIIJIMHbI:

- OBnageHne CtygeHTaMmn TeOpeTUKO-MeTO40/10rM4eCKMMM nogxogamMum K nccnenosaHmnio
CepTU(MKaLMA  COLMaIbHbIX YCIYr, HOPMAaTUBHO-MPABOBbIX OCHOB, PEeriamMmeHTUPYHOLLUX
CepTUUKaLMIO couManbHbIX YCNyr, a Takke MeTogamu, crocobamn u  npvemamu
3KCMepTm3bl COLMAbHBIX YCNYT.

3a/iayu AMCIIUILIMHBI:

e copMupoBaTb Yy  CTYAEHTOB MNpeAcTaBieHWe O  [AeATe/IbHOCTU Mo
CepTUMKaLMn coumanbHbIX YCyr, Lensx, npuHLmnax u goopmax eé peanmsauum;

. aatb  CTyAeHTaM 0a30Bble 3HaHUS O HOPMaTMBHO-NPaBOBbIX OCHOBaX
cepTUdrKaumm coLmabHbIX YCNyr COLManbHOro 06CTyXXBaHNS;

. HayynTb BbIAENATL N WNCNOJIb30BATb KpUTEPUMN W NOKa3aTeNN OLEHKN
coumanbHbIX YCNYr U NpoLiecca coLmanbHOro 06CNyXnBaHWs HaceneHus;

. oB/1ageTb METOA4AMU U NPUEMaMK IKCIMEPTU3bI COLNASTIbHBIX YCIYT .

2 MecToO JAUCIHUILINHBI B
cTrpyktype OOII
OvcumninHa  «CepTudmkaymsa M 3KCnepTMsa  COUMaIbHBIX — YCyr»  OTHOCUTCA K
BapmatmsHo dactm mogyns bl (B1.B.OJ.6). HanpasneHa Ha (opmupoBaHue, BO-
MepBbIX, CMOCOGHOCTM OCYLLECTBAATL OLEHKY KauyeCcTBa COLMaNbHbIX YCIyr Ha OCHOBe
[IOCTUMDKEHMIN COBPEMEHHON KBA/IMMETPUM W CTaHAAPTU3aUMKU; BO-BTOPbIX, CMOCOGHOCTU
K OCYLLECTB/IEHWIO MPOrHO3MPOBaHNsA, MPOEKTUPOBaHUSA, MOLE/IMPOBaHMS U 3KCMEPTHOWA
OLEHKN COUMaNbHbIX MPOLECCOB M fABMEHWIA B 06/1aCTM  MCUXOCOLMa/IbHOR,
CTPYKTYPHON 1N KOMMNMIEKCHO OPUEHTUPOBAHHOW COLManbHOW PaboThbl, MEANKO-COLMAbHOM
MOMOLLW.
[ns n3yyeHns gucumnamHbl «CepTudmKaums 1 aKcnepTr3a CoumanbHbIX YCyr» HeobXxoanmo
M3yunTb Kypcbl «CounaibHas KBUIMMETPUS, OLeHKa KauyecTBa M CTaH4apTu3aumus coumaibHbIX
yenyr»,  «[JOKyMeHTauMoHHOe o0obecreveHne coumaibHoW  paboTbl»,  «CTaTUCTUKa»,
«HopmaTnka», «HPOPMaLMOHHbIE TEXHONOTM B
COUMaNbHOW Clhepe», HarpaBfeHHble Ha CMNOCOOHOCTb MCMO/b30BaTb OCHOBHbIE METO/b,
CMoCco6bl M CcpefcTBa MOMyYeHUs, XpaHeHUs, nepepaboTKM MH(opMaLuK, HaBbiKM paboThbl C
KOMMNbIOTEPOM KaK CPeACTBOM YNpaBieHns MH(opMaLmeld, B TOM Uncie B rN06a/bHbl CETAX, a
TaK e Kypc «[1porHo3upoBaHune, NPOeKTUPOBaHWE 1 MOLEIMPOBAHNE B COLMaNbHOM paboTe,
HanpaeneHHbIi Ha (OpPMMPOBaHME CMOCOOHOCTM K  OCYLLECTBNEHUIO MPOrHO3MPOBaHNUS,
MPOEKTMPOBaHNSA, MOLEIMPOBAHNS U 3KCMEPTHOM OLEHKU COLMa/IbHBLIX MPOLLECCOB W ABMEHWIA
B 06M1aCTV MNCUXOCOLMANBbHON, CTPYKTYPHOM U KOMIM/IEKCHO OPUEHTUPOBAHHON COLMaIbHOW
paboTbl, MEANKO-COLMAIbHON MOMOLLM.

OcBoeHmne aucumnnHbl «CepTudnKaums 1 3KCNepTM3a CoLmanbHbIX YCAyr» ABMSETCS
Heo6X04UMOIN  OCHOBOW [ANS  MOCNEAYHOLWEro WU3y4YeHUs  AUCUMNAMH  «YTpaBfeHne B
coupmanbHoi paboTe», « COBPEMEHHbIE TEOPUMN COLMaIBHOMO 61aronony4mns», a Takxxe Kypcos
no BbIGOPY CTyAeHTOB «Mofenn coumanibHoro obcnyxmeaHns B Poccum n 3apybexxom /
Mogenn coumanbHoM paboTbl B COBPEMEHHOM 06LecTBe», «OCHOBbI npoopueHTonorny /
CoBpeMeHHbI PbIHOK TPyAa M 3aHATOCTb HaCe/IeHUS».

Me>KancumnanHapHble CBA3W pa3aesios 1 (Mnn) Tem AUCLUNINHBI C
o6ecneymBaemMbIMK (MOCNEAYHOLLMMI) AUCLMNIIMHAMN

No HanmeHoBaHue obecneynBaemMblx No Ne pa3aenoB faHHOW ANCLUMINHBI,
n/n (nocnesyrowyx) AMCLUMINH HeobX0ANUMbIX NS N3yYeHns
obecneynBaemMblx
(nocnepyroLmx) ANCLMNINH
1 2 3
1. | ¥YnpaBneHue B coumanbHoN paboTte + + +




2. | CoBpeMeHHble TeOpUK COLMaTbHOIO + + +
6narononyuns

3. | Mogenu coumansHOro 06¢nyKnsaHns B + + +
Poccun n 3apy6exxom / Mogenm
coumansHol paboTbl B COBPEMEHHOM
obLecTse

4. | OcHoBbl npodopueHTonorun / + + +
CoBpeMEHHbII pbIHOK TPyZAa M 3aHATOCTb
HaceneHns

3. TpeboBaHUA K pe3ysibTaTaM 0CBOEHWUSA ANCLUMINHDI
B COBOKYNHOCTM C APYrMX AMCUMNAMHAMW BapuaTUBHON YacTu brnoka 1 ¢rOC BO

ancumnnnHa «CepTUdrKaLms 1 aKCrnepTnsa coLmanbHbIX YCnyr» 06ecneynsaeT (HOPMMPOBaHUE

CNnefytoLLMX KOMMEeTEHLM 6akanaspa:
- CMOCOBHOCTbLIO K OCYLLECTB/IEHMNIO OLEHKMN N KOHTPO/IA KayecTBa OKasaHUs COLMabHbIX YCYT,
COLManbHOro 06ecneyeHns U mMep COLMaIbHOM NMOMOLLM HA OCHOBE [LOCTVMXKEHWI COBPEMEHHOM
KBa/SIMMETpUU 1 cTaHaapTuauun (MK-4);
- CMOCOBOHOCTbIO K OCYLLECTB/IEHUIO MPOrHO3MPOBaHWs, MPOEKTMPOBaHUA U MOAEMPOBaHUA
couManbHbIX MNPOLIECCOB W SBNEHWIA B 06/1acTW COUManbHOM pPaboTbl, 3KCMEPTHOM OLEHKe
coymanbHbIx NpoekTos (MK- 14).

B pe3yJjibTaTe H3y4eHUA AUCHMUILINHBI
CTYACHT AO0J/I’K€H: 3HATb:
- TROPETUYECKIE OCHOBbI CEPTUGMKALI COLaTbHBIX YCIYT;
- HOPMaTMBHO-NPABOBYH OCHOBY CEPTUMMNKALIM COLIMAbHBIX YCYT;
YyMEThb:
- OL|EHMBATb 3KOHOMWYECKYHO 1 COoLarnbHYH0 aD(EKTUBHOCTb AeSTeNbHOCTU B chepe
COLMANbHOrO  06CYXKMBAHUS;
- BbIAENATb W UCMO/Mb30BaTb OCHOBHbIE KPUTEPUM U NMOKA3aTENN OLEHKM COLMabHbIX YCAYT,
MpoLiecca coLMabHOr0 06CTY)KMBAHS HAaCeNEHNS;
BJIa/IE€Th:
- HaBbIKaMW UCMO/b30BaHNS HOPMATUBHO-MPABOBbIX JOKYMEHTOB B MPOLLECCE IKCMEPTM3bI;
- MpVieMaMy 1 METOAAMM OLIEHKM COLMabHbIX YCAYT 1 MPOLLECca COLMaNbHOr0 06CyXMBaHNS
HaceneHus.

4, 00beM AUCUUILUIMHBI M BHAbI Y4Y€O0HOM

padoThI
O6Las TPyJO0EMKOCTb AUCUMNINHBI COCTAaBNAET 3 3a4E THbIE EANHNLIbI.
Bug yuebHoi paboTbl Bcero yacos / Cemectp
3a4eTHbIX eAVHULY 7

AyanTOpHbIe 3aHATUA (BCEr0) 30/1 30/1
B TOM uncne:

Nekunn 12/0,5 12/0,5
NabopatopHble paboTs! (J1P)

CemuHapsl (C) 18/0,5 18/0,5
CamocTosATenlbHasA paboTta (Bcero) 78/2,2 78/2,2
B TOM uncne:

Pedhepar 4/0,1 4/0,1




KypcoBasi paboTa

[Apyrve Buibl caMoCTOATe/NbHON pabo Tl 74/2,1 74/2,1

Bug npomexxyTouHoM aTTecTaumm (3a4eT, 3K3aMeH) 3ayet 3ayet

OO6Lwas TpyLoeMKOCTb yachbl 108/3 108/3
3a4eTHbleeUHMLIbI 3 3

MaTpuLa cooTBETCTBMS KOMNETeHLMIA 1 pasaenos (Tem) AUCUUNINHBI

HanmeHoBaHWe pa3gena(Tembl) Bcero KomneTeHuus Cymma
ANCUNNVHBI yacoB KOMMETEeHL M
MK-4 | NMK-14
1. NoHATNSA: KauecTBO, Ka4eCcTBO 36 + + 2
yCNyru, Ka4ecTBo npouecca
06Ccny>KnBaHus
2.TloaTBepXXaeHne COOTBETCTBUSA: 36 + + 2
MOHATKNE, CYLLLHOCTb, LLeNN, NPUHLMNLI,
(hopmbl, NpoLesypa
3. KpuTepuu 1 noKasatenn OLEeHKN 36 + + 2
KayecTBa CoLuasibHbIX yenyr
3ayeT + + 2
Bcero 108 2

5 CogepxxaHue AUCUUNINHBI
Cofep>kaHne pasgenos ANCLUNANHDI

Tema 1. MoHATMSA: Ka4ecTBO, KAYeCTBO YC/1yTn, KauecTBO NpoLiecca 06cny>KuBaHmS.
TOBapa», «KayeCTBO

OnpegeneHne MOHATWIA  «KAYeCTBO», «KauyeCTBO
YCNyrn»,

«MOKa3aTeNN KauecTBa YCIyrn», «yrnpas/eHne KaueCTBOM», «Ky/bTypa KauecTsa,

«0UEHKa Ka4decTBax».

Tema 2. [loaTBEpKAeHUE COOTBETCTBUA: MOHATHE, CYLIIHOCTD,

e/, NpuHLMNbI, GopMbl, poLeAypa.

OnpefeneHne MOHATUA  «MOATBEPXK/AEHNE  COOTBETCTBUS».

MPUHLMNbI
NoATBEPXK/AEHNS COOTBETCTBUS. HopmatrBHO-NpaBoBoe

obecneyeHne

Llenn

n

MOATBEPXKAEHUS COOTBETCTBUSA. PefepasibHbIli 3aKOH «O TEXHUYECKOM

PErynnMpoBaHnmn». deepanbHblil 3aKOH

«O 3almTe NpaB noTpeduteneli». PopmMbl NOATBEPXKAEHWS COOTBETCTBUS: 006s3aTe/bHOE
MOATBEPXKAEHNE COOTBETCTBYS, J06POBO/ILHOE MOATBEPXKAEHNE COOTBETCTBYS.

Tema 3. KpyuTepuu 1 NoKa3aTeJ i1 OLleHKHM KayeCcTBa

COLMAJIbHBIX YCYT.

Cuctema KpuUTeprEB WM NOKasaTenelt OLEHKM KavecTBa coumanbHbIX yenyr. FOCT
P 52142-2003 CouuanibHoe 06Cny»XmBaHWe HaceneHus. KayectBo CoumasibHbIX YCyr.

FOCT P
52497-2005 CoupanbHoe 06CNYXMBaHWE HaCeNeHUs.

Cuctema Kadectsa

yupexaeHuii couymnanbHoro o6enyxmnsarms. FTOCT P 52496-2005 CoupanbHoe

Oﬁcﬂy)Kl/I BaHNEHACENEHNA.

Pasaenbl 1 (Unn) TeMbl AUCLMNIVHBI U BU/bl 3aHATUIA (TEXHONOTMYECKasi KapTa)




Ne TeMbl Bcero AyanTOpHbIe 3aHATUA Cawmoct.
n/n 4acos nekuum CEMMWH. | NpaxT. nabop. | Pabora
3aHATUA | 3aHATUA | paboTbl
CEMECTP - 7%
1. [MoHATMA: Ka4ecTBo, 36 4 6 26
Ka4yecTBO yCnyru,
KayecTBO npovecca
06CNy>KMBaHMA
2. MoaTBepXaeHve 36 4 6 26
COOTBETCTBUA:
MOHATHE, CYLLIHOCTb,
Lenu, NpUHLMNbI,
(hopMbl, NpoLeaypa
3. Kputepumn 36 4 6 26
noKasaTte/IMOoLEeHKM
KayecTBacoLmanbHbIX
ycnyr
Bcero 108 12 18 78
®OopManTOroBOro KOHTponsa | 3ayet
MNpaKTnyeckue 3aHATUA U CeMUHaPbI
TemaancunnInHbl CofepxaHveTem Tpynoemk (Komnete
OCTb B H
yacax Lnn
1. [oHATUSA: KayecTBo, 1. Tloka3aTenu Ka4yecTBaycnyru. 6 MK-4,
KayecTBO ycnyru, 2. Cuctema (hakTopoB, ONpeaenatoLLImnx MK-14
Ka4yecTBoO npotiecca Ka4ecTBO YCNYru.
06CnyXnBaHus 3. HopmartnsHO-NpaBoBbIE OCHOBbI
CTaHAaPTU3aLNN COLMNANBHBIX YCNYT.
2.lMoaTeepxaeHne 1. Uenm wn npuHUMNbI  NOATBEPXAEHWUSA 6 MK-4,
COOTBETCTBMA: MOHATUE, | COOTBETCTBUSA. MK-14
CYLLHOCTb, Lienn, 2. ®PopMblINOATBEPXAEHNACOOTBETCTBUS.
MPUHL MBI, POPMBI, 3. HopmartusHO-npaBoBble OCHOBbI
npoueaypa NOATBEePXAeHWA COOTBETCTBUSA YCYT.
3. Kputepum n 1. Cuctema KpuTepmeB W  nokasatesnei 6 MK-4,
NnokasaTe/IMOLEeHKN OLIeHKM Ka4eCTBa COLMa/IbHbIX YCNYT. MK-14
KayecTBacoLMa/bHbIX 2. Cuctema KayecTBa YUpeXaeHWiA
ycnyr couuanbHOro 06CyXmBaHums.
3. Cuctema KpuTepues A/ MPUCY>KAEHUA
npemun  TNpaBuTenbcTBa  Poccuiickoi
depaepaumm B 0651aCTM KayecTBa.
CamocTosiTe/IbHasA padboTa
HavmeHoBaHMe CopepxaHue paboTbl Konnuect ®opma Cpok
TeMbl BO Y4acoB OTYETHOCTU KOHTpONA




1. MNoHATuS: PaboTa C IeKUMOHHbIM 13 ObeyxaeHune CemuHapc
KayecTBo, marepuanom: npopaboTka BOMPOCOB Koe
KayecTBO KOHCMeKTa nekumin, pabota Ha cemuHapa, 3aHATHe
yenyru, Nnonsx KOHCMeKTa ¢ TepMnHamu, pecpepat Ne 1
KayecTBO [lOMOJTHEHME KOHCMeKTa
npotecca marepvanamm n3
06C/y>KMBaHA PEKOMEH/J0BaHHOI MTepaTypsbl,

NnoAroToBKapeepara.

MogrotoBKakK 3a4eTy 13 Onpoc Ha 3auete
2. PaboTa c NEKLNOHHbIM 13 O6CyxaeHu CemuHapc
MoaTBepXKaeHVe | MaTepuasiom: npopaboTka e BOMpoCcoB Koe
COOTBETCTBUS: KOHCMNeKTa Nnekuuii, pabota Ha cemMmnHapa, 3aHATHE
MOHATHE, MonsAxX KOHCMEeKTa ¢ TepMyuHamu, npeseHTaum Ne 2
CYLLHOCTb, Lenn, | AOMNOHEHne KOHCMeKTa A, petbepar
NPVHLMNGI, marepvasamu n3
(hopMmbl, PEKOMEH/0BaHHOIN MTepaTypsbl,
npoueaypa NMoAroToBKa npeseHTauuu,

noAroToBKapegepara.

MogroToBKakK 3a4eTy 13 Onpoc Ha 3ayete
3. Kputepuun n Pa6oTa c NEKUMNOHHBIM 13 O6ecyxaeHu CemuHapc
rnokasarenu martepuaiom: npopaboTka e BOMpocoB Koe
OLeHKMKayeCTBa | KOHCMeKTa /feKkumin, pabota Ha cemuHapa, 3aHATHe
coLMaibHbIX MonsAX KOHCMEeKTa ¢ TepMyuHamu, npeseHTaum 1, Ne 3
ycnyr [lOMOJSTHEHME KOHCMNeKTa pedepar,

marepvanamu n3 TecT.

PEKOMEH/J0BaHHOI MTepaTypsbl,

NMoAroToBKa npeseHTaLumu,

NnoAroToBKa peeparta,

MOArOTOBKA K TECTY.

MogrotoBKakK 3a4eTy 13 Onpoc Ha 3auete

NTOlO: 78 u.

6. MpumepHas TeMaTnka pedepatoB

1. Mopxonbl K onpefeneHnto NOHATUIA: 3(h(heKTUBHOCTb, 3D(EKTUBHOCTb COLMabHOM

paboTbl KaK MPaKTUYeCcKOMn LesTeNlbHOCTH.

2. Kputepuun n nokasatenv oLueHKu 3hheKTUBHOCTW.
3. MeTogpl, npvembl U U3MepUTeNbHbIE CPEeACTBa OLEHKM 3PHEKTUBHOCTM
couuabHO paboThl.

4, CwucTembl

Pa3NNYHBIMK KaTeropusiMn HaceneHms.
MeToayKa pa3paboTKM OLIEHOYHbIX CPEACTB.
HaLmoHanbHble CTaHAaPTbI COLMAIbHOr0 06CTYXXMBaHMS.

(aKTOpOB BAMSIOWMX Ha TMPOLECC COLUManbHOM paboThbl C

IMOHATNA «KaYeCTBO», «yNpPaB/IEHNE KAYECTBOM», «CUCTEMA MEHe)KMEHTa Ka4ecTBax.

5
6.
7. CraHgapTsl cepumn MCO 9000.
8
9

. Mopgenb 0becrieyeHns Ka4ecTBa B yUPeXAeHNAX COLMaNIbHOM0 06CNYXXNBaHWS.
10. OueHKacucTeMbl MeHeXXMEHTa KayecTBa.
11. Knaccuukaums coumanbHbIX YCNyr.

12. CucTema KpuUTEpPUEB 1 NOKa3aTe/ei KauecTBa CoLMabHbIX YCyT.

13. CyLWHOCTb KpUTEPMEB U NOKa3aTe/Nein KauecTsa CoLMabHbIX YCNYT.

14. Knaccugukaums MeTo4oB OLEHKM 3th(heKTUBHOCTU COLMaIbHOM paboTbl.
15. KonnyecTBeHHbIe 1 Ka4eCTBEHHbIE METOLbI B OLleHKe 3PEKTUBHOCTY COLMa/IbHOMN PaboThl.
16. Coumonornyeckre MeTopbl OLEHKM 3PMEKTUBHOCTY AeATE/TIbHOCTUN COLMATbHBIX CITYXKO.

7.Y4eb6HO-MeTOoANYECKOE 0b6ecnedyeHne AU CITUIIIMHbI




7.1.0OcHOBHas

nTeparypa:
1.CepowtaH M.B. YnpaBneHvne KayecTBOM [INIEKTPOHHbIA Yy4ebHUK] : y4ebHuUK /| M. B.
CepoLuTaH, E. H. MwxeeBa, 2012, Jalikos n Ko. - 531 C.-
http://biblioclub.ru/index.php?page=book_view&book id=112326 (pata obpatleHus
27.04.2016)

7.2. JlonoJIHUTE/IbHas

JuTeparypa:

1. CouymanbHas KB/IMMeTpUS, OLLeHKa Ka4ecTBa M CTaHAapTU3aLmMs coumabHbIX yenyr [TekcT]

. y4ebHOoe rnocobue ana By3oB no criey. “"CoumanbHas pa6ota” / JI. I'. T'ycnakosa, C. W.

Ipuropees, I'. B. oBopyxuHa [u gp.]. - Mocksa : Anroputm, 2011. - 249 c.

2. TonuuiA, JleoHng BacunbeBny. CoumanbHasd KBAIMMETPUS, OLEHKA  KadecTBa
N CTaH4apTu3aums coumanbHbIX Yenyr [3neKTpoHHbIN pecypc] : yuebHoe nocobue / J1. B.

Tonuwni.

- ONeKkTpoH. TekctoBble fJaH. - Mockea : PICY, 2009. - 143 c.--

http://library.gasu.ru/bdpi/tp/%D0%A2%D0%BE%D0%BF%D1%87%D0%B8%D0%B9_%D1

%81%D0%BE%D1%86 %D0%BA%D0%B2%D0%B0%D0%BB%D0%B8%D0%BC%D0%

B5%D1%82%D1%80%D0%B8%D1%8F.pdf (naTtaobpatyeHus 27.04.2016)

3.YnpaBneHne KauecTBOM [SNEKTPOHHbIN y4ebHUK] : yuebHuk / ped. C. O. NNbeHKOBa,

2012, OHNTU-OAHA. - 353 c.-http://biblioclub.ru/index.php?page=book&id=117379/

(naTa obpateHns 27.04.2016)

8. 06pa3oBaTeJibHbIE

TEXHOJIOTUU

cnonb3oBaHne WHMOPMALMOHHBIX
TexHosorui NporpammMmHoe obecriedeHme n
VHTepHeT-pecypcbl
1. ApxuB caitTa npegcefatens npasutensctea P® B.B.MyTtuHa. http://premier.gov.ru
(pata obpalyeHnsa 27.04.2016r.)
2. OwmymanbHblin MHTepHeT-nopTan Pecnybnnkn Antail. O peannsaumm nnaHa MeponpusTuia
(«mopoxkHas KapTa») «[lloBbilleHVe 3PPEKTUBHOCTM U KavecTBa YCNyr B cepe coumnaibHOro
obcnyxuneaHnsa Hacenenus (2013-2018 roabl)» B Pecny6nvke AnTtail gov.altai-republic.com
(naTaobpatleHna 27.04.2016r.)
3. [apaHT.py MH(OpPMaLMOHHBIA NpaBoBOi nopTan. http://www.garant.ru/hotlaw/altay (gata
o6pateHna27.04.2016r.)
4. ABTOHOMHOE YupexpgeHve Pecnyb6imkun AnTtal «KOMMNIEKCHbIA LEeHTP
coumanbHOro 06¢nyXXmBaHus HaceneHus» http://aura-kcson.ru (gataobpateHns 27.04.2016r.)
5. WH(hopmaunoHHo-npasoBoi noptan (BestPravo) http://www.bestpravo.ru (gata obpatleHums
27.04.2016r.)

ba3ssbl AAdHHBIX, an)opmauMOHHo-cnpaBqume U

IIOUCKOBbBIE€ CUCTEMBbI

2.  OG6pasoBaTenbHblil pecypc YHMBepCUTETCKasbmbamnoTekaoHnaiH http://biblioclub.ru

(naTaobpatleHna 27.04.2016r.)

3. Ob6pasoBatefibHblli  pecypc EAmMHOe OKHO A0CTYNa K 06pa3oBaTe/ibHbIM pecypcam

http://window.edu.ru (aataobpatieHmns 27.04.2016r.)

4.  O6pa3oBaTenbHblli  pecypc bubnmnotex https://gasu.bibliotech.ru  (gata
obpatleHnsa 27.04.2016r.)

5. O6pasoBatenbHblil  pecypc MeXBY30BCKasaNeKTPOHHasonbamoTekahttps://icdlib.nspu.ru

(naTaobpatyeHna 27.04.2016r.)

6.  O6pasoBatenbHblil pecypc JlaHbhttp://e.lanbook.com (gaTta 06patleHmns 27.04.2016r.)

7.  OobpasoBaTefbHblil  pecypc  WHdopmmo  http://www.informio.ru  (nata
obpawieHnsa 27.04.2016r.)

8.  O6pasoBate/bHbiin pecypc YWCPoccushttp://www.uisrussia.msu.ru (nata



http://biblioclub.ru/index.php?page=book_view&amp;book_id=112326
http://library.gasu.ru/bdpi/tp/%D0%A2%D0%BE%D0%BF%D1%87%D0%B8%D0%B9_%D1
http://premier.gov.ru/
http://www.garant.ru/hotlaw/altay
http://aura-kcson.ru/
http://www.bestpravo.ru/
http://biblioclub.ru/
http://window.edu.ru/
http://e.lanbook.com/
http://www.informio.ru/
http://www.uisrussia.msu.ru/

obpatleHnsa 27.04.2016r.)
9. CnpasouyHas npasoBasd cuctema «KoHcynbTaHTI0C»  www.consultant.ru

(nata
o6paLLeHus
27.04.2016r.)
10. HayuHble pecypcbl. AneKTpoHHaa6mbamoTekaamncceptauminPl'b http:/diss.rsl.ru (nata
o6pateHna27.04.2016r.)
11. HayuHble pecypcbl eLIBRARY http://elibrary.ru/defaultx.asp (pata
o6pateHns 27.04.2016r.)
IIpuMeHeHue AKTHUBHBIX
MeTO/J0B O0y4eHU

AKTVBHbIE METO/AbI 00YUEHUSI: NEKLMS- - NPE3eHTaLMS; AUCKYCCUS.

CuTyauMOHHBIE TECThI (MMUTALMOHHbIE METOAbl y4€OHOM

AesATeJIbHOCTH): TECT.

CamocToATeNlbHasA ayAMTOpHasA U BHeayanTopHas paboTa.
*  [Onckyccna.  CTygeHTY  MpefocTaBiseTcs  BO3MOXHOCTb — MONYyYUTb  PasHOO6pasHyto
MH(OPMaUMIO OT COGEeCefHMKOB, MNPOLEMOHCTPMPOBATL W MOBLICUTL CBOK KOMMETEHTHOCTD,
NMpoBEPUTb W YTOUYHUTL CBOW MNPELCTaBNeHWs W B3rNsSAbl Ha 06CyXgaemyto npobremy,
NPYMEHUTb MMEKLMECs 3HaHUA B MPOLECCe COBMECTHOrO pelleHust yyebHbIX 3agady. [uckyccus
(hopmmpyeT CMOCOBHOCTb K  aHanmM3y MHQopmauuM W apryMeHTUpPOBaHHOMY, JIOTUYECKMU
BbICTPOEHHOMY  [0Ka3aTenbCTBY CBOWX WAeld W B3rnsagoB. [OABOAATCA  WTOMM  3aHATUMS,
aHaM3MPYKTCA  BbIBOALI, K KOTOPbIM  MPUWAN  YYaCTHUKW  OUCKYCCUKM, MOAYEPKMBAOTCS
OCHOBHblE  MOMEHTbl  MPaBW/IbHOrO  MOHMMaHWS  NPO6JeMbl,  MOKAa3bIBAETCSH  JIOTMYHOCTb,
OWMOOYHOCTb  BbICKA3blBaHWA, HECOCTOATENIbHOCTb  OTAE/bHBIX  3aMeYaHWiA M0 KOHKPETHbIM
BOMpocaM TeMbl AucKyccun. O6paliaeTcsd BHMMaHWe Ha CofepXKaHue — pedeld, ryouHy w
Hay4YHOCTb apryMeHTOB, TOYHOCTb BbIPWKEHUS MbIC/ENA, MPaBWILHOCTL YMOTPE6GIEHNS MNOHATUINA.
OueHvBaeTCAd YMeHVMe OTBe4aTb Ha BOMPOCbI, WCMOMb30BaTb MPUEMbl  [0OKa3aTe/lbCTBa WU
OrMpPOBEPXKEHUS, MPUMEHATL Pa3/INYHbIEe CPeACTBA NMONEMUKN.
* [peseHTaumMsa — npefcTaBfeHVe  MOArOTOB/IEHHONO  COAEPXATeNbHOro  COOOBLLEHMS.
OTANUNTENBHON  OCOGEHHOCTBIO MpEe3eHTaUMM SBNSETCA  ee  WMHTEPaKTMBHOCTb:  COOOLLEeHMe
[enaeTcs B pexume Auanora € ydvacTHMKaMu. Llenn npeseHTaumu: Kakpoe [fenoBoe 06LieHue
npeanonaraeT TOYHOE (hOPMYIMPOBAHUE LIENER, KOTOPbIE A0MKHbI ObITb AOCTUMHYTHI.
¢ TecTupoBaHWe, KOTOPOE [MO3BO/ISIET OLEHWUTb 3HaHWe (aKTUYeCKOro Matepuana, YMeHue
NOTNYECKN  MbIC/IUTb, CMOCOOHOCTb K pedieKcM M TBOPYECKM MOAXOAWUTb K - PEeLLeHuHO
NoCTaB/IEHHOM 3a1auMn.
MpoBoanTcs 2 pasa B ceMecTp (MPOMEXYTOUHBIA U UTOroBbIN). Mpy NPOBEPKE 3HAHWIA, YMEHWIA,
KayecTBa OBNafeHWs KOMNETEHLMAMM UCNOb3YIOTCA BE rPYMIbl TECTOB:
a) TecTbl cCreuuasbHbIX CNOCOGHOCTEA W [OCTUMDKEHWIA (384aHMA C HECKO/IbKUMMW BapuaHTaMmu
BblOOpA).

B) TeCTbl CO CBOGOAHLIMM OTBETaMM (NpesnonarakoT 3/1eMeHTbI TBOPYECTBA W JIMYHOCTHOTO
CaMOBbIPKEHNS, NPOSABNAIOT CBEPX HOPMATUBHbIE 3HAHWSA 1 YMEHWS YYaLLMXCS).

HanmeHoBaHue pasgena(Tembl) dopmanposeaeHns Bcero | KomneteHuus
AVNCUMNIIVHBI AKTUBHas (npobnemHast) yacos
nexkums
1. [oHATUSA: KayecTBO, Ka4eCTBO Nekumnsa - npeseHTaLms. 4 MK-4,MNMK-14
YCNyru, Ka4ecTBo npovecca
06CNy>KMBaHNA
2.lNoaTBepXKaeHre COOTBETCTBUA: CeMuHap - npeseHTaums. 4 MK-4, NK-14

MOHSTNE, CYLLHOCTb, LIENN,
MPUHLMMNBI, (OpMbI, NpoLeaypa

3. Kputepumu 1 nokasaTenu oLeHKM CeMuHap - 4 MK-4,MNK-14
KayeCTBa coLManbHbIX yenyr npeseHTaLms, TeCT.



http://www.consultant.ru/
http://diss.rsl.ru/
http://elibrary.ru/defaultx.asp

9. MaTepl/IaJIbHO-TeXHl/I‘-IeCKOE odecreyeHue Y‘IE6HOI‘O
Inmponecca
[N npoBeeHNs 3aHATUIA MCNONb3YETCA CNeLVanM3npoBaHHas ayanuTopusi, OCHaLLeHHas
cneayroLLMM 060pya0BaHMEM: MY/IbTUMEANAHBIV MPOEKTOP, 3KPaH.

TeKymiui1 KOHTPOJIb

TecTupoBaHVe, KOTOPOE MO3BO/ISET OLLEHWUTb 3HaHWeE (PaKTUYECKOro MaTepuana, yMeHme
NOTNYECKN MbICNINTb, CMOCOBGHOCTb K petiyieKCuM U TBOPYECKM MNOAXOAUTH K
PeLLEeHMIO MOCTaB/IeHHOM 3aaun.

MpoBoanTcs 2 pa3a B ceMecTp (MPOMEXYTOUHbIA 1 UTOrOBbIN). Mpy NPOBEPKE 3HAHWIA,
YMEHWiA, Ka4eCTBa OBNaJEHNS KOMMNETEHLMAMMN NCNO/b3YHOTCA Be rPynnbl TECTOB:

a) TeCcTbl  creyuasibHbIX — CMOCOOGHOCTEA M JOCTWMDKEHWMIA  (3ajaHua ¢
HECKO/IbKUMKN BapuaHTaMu Bbl60opa).

B) TecTbl CO CBOGOAHbIMW OTBeTaMu (NpegnonaratT 3/1EMEHTbl TBOPYECTBA W JIMYHOCTHON

PedhepaT — KpaTKoe M3N0XKEHNE COLEPXKAHUA KHUMW, CTaTbW U T.N., NPeLCTaBNeHHOoe
B BMAe TekcTa. Tema pedepata BblOMpaeTcsd CTYAEHTOM CaMOCTOATENbHO W3 3afaHHOro

nepeyHs
TeM pedpepaTos W Npes/iaraeTcs CTYAeHTOM MO COrnacoBaHuIo C Npenojasarenem
["noccapwii (nat.  glossarium  —  «cobpaHue  FnOCC») @ —

CNOBapb  Y3KOCMELMaIM3NPOBaHHbIX  TEPMUHOB B KaKOM-n160
0Tpac/nn 3HaHWin C TONIKOBaHMEM, UHOTAa
MepeBoJOM Ha APYroi A3blK, KOMMeHTapusimu 1 npumepamn. CobpaHme rnocc (MHON3bIYHbIX
WA HEMNOHATHbLIX CMOB B TEKCTE KHWUMM C TONMKOBaHWEM) W COBCTBEHHO rnoccapum
CTa/M NpeALecTBEHHMKaMM C/I0Bapsi.

P opMbI TEKYLLIETO KOHTPONA CpOKu KOHTpONA KomneTeHuun
NpoBepKa3HaHWA Mocne n3yyeHns Kaxxgom TeMbl MK-4,NK-14
r710ccapus Mo Kaxaom Teme

ANCUMNNNHBI

3awutapeeparos Mocne n3yyeHnsa tem: 1. NoHATUA: KayecTBo, MNK-4,MK-14

Ka4yecTBO YCNyru, Ka4ecTBo rnpouecca
o6cnykmaHus; 2. MogTBepXxaeHne
COOTBETCTBUSA: MOHATUE, CYLLLHOCTb, LieNn,
MPUHL MBI, (hopMbl, Npoueaypa; 3. Kputepun n
NnoKasaTe/iv OL,eHKM Ka4yecTBa CoLNaNbHbIX

yenyr
TecTnpoBaHue Nocne n3ydeHnsa Tembl: Kputepun mn MK-4,NK-14

noKasaTe/iv OLLeHKM Ka4yecTBa COLMasIbHbIX

ycnyr

Bomnpochl K 3a4yeTy
dopmupyemble
[MepeyeHb BOMPOCOB K 3K3aMeHY (3a4eTy) KOMMEeTEHL MK
MK-4 MK-14

1.CyllHOCTb 1 OMpefeneHne MOHATUN: «KayecTBO», «KayeCTBO + +

TOBapa», «KauyecTBO YCMYru», «yrnpasBneHue KauyecTBOM YCIyrui»,
«MOKa3aTe/NN KauecTBa YCNyrn», «KynbTypa KauecTa»

2. CywHocTb W onpeaeneHve  MOHSTWIA: + +
«yCNnyra», «CoLyanbHas ycyra»

+
+

3. Knaccudmkaums coupanbHbIX ycnyr

4,  KOHUenuus HauyoHanbHOW MONMUTUKM B 06/1aCTU KauecTsa

5. TNpemus MpasuTenscTBa Poccuiickoin depepaumm B 0651actu
KayecTBa: CUCTEMA KpUTEpUeB




6. Mogenb KavectBa ycnyr [apBapfcKoi + +
LLKO/bI BU3HEca

7.  Cucrema (hakTOpOB, onpefensaroLwmx + +
KauyeCTBO yCnyru

8. loaTsep)KaeHWe COOTBETCTBUA: MOHATHUE, + +
CYLLHOCTb, Lienin, MPUHLAMbI

9. HopmatnsHO-npaBoBas OCHOBa + +
MOATBEPXJEHUA COOTBETCTBMUA

10. @3 «O TexXHNYECKOM PerynmpoBaHmm» + +

11. ®dopmblNoATBEPXAEHNACOOTBETCTBUA + +

12.  [Oo6poBonbHOe NnoATBEPXKAeHME + +
COOTBETCTBMS: NPUHLMIbI, 00bEKTLI, (hopma

13. O6s3aTenpHoe NOATBEPXKAEHME + +
COOTBETCTBUA: NPUHUMNBI, 06bEKTbI, (POPMbI

14. CepTudmkar COOTBETCTBUSA, AeKnapaums o + +
COOTBETCTBUU

15. KakoBa TeopeTnyecKas OCHOBa + +

(hopMUPOBaHUA NNLLEH3NOHHOW NONTUKN?

16. Ons  yero  CyLIeCTBYHOT  CXeMbl + +

cepTumKaumn ycnyr?

17. .Kakosbl OCHOBHble NPUHLMIMbI + +

OCYLLIECTB/IEHNS INLIEH3MPOBAHNA?

18. KakoBbl uenu n 3a4a4n + +

cepTUUKaLmmn?

19. Kakne moryt 6bITb OCHOBaHWA [ANs + +

0TKasa B NnpefoCcTaBeHNN NINLEH3NN?

20. Kakue nonHoMounsi BO3/OXKEHbI Ha + +

NINLIEH3NPYIOLLIME OpraHbI?

21. KakoB CpoK [eiCcTBUA NULEH3UN W + +

NNLEH3NOHHBIV C60p 33

22. npefocTaB/ieHe NULEH3NN?

23. KakoB nopsaLoK nposefeHnA + +

cepTuuKaumumycnyr?

24. B uem 3aknwoyaetca 3awinta npas + +

noTpebuTeneli Npu cepTudrKaLmmn ycnyr?

25. Kakve [OKYMeHTbl npunaralotca K + +

3asB/IeHNIO Ha MO/TyYeHWe NNLEH3NIN?

26. 3akoHopaTenbHas 6a3a + +

cepTUUKaLmmn?

27. KakoBbl  OT/IMUUTENBHBIE  MPU3HAKM + +

06513aTe/IbHON 1 JOOPOBO/ILHOM,

28. OOBeKTbICepTUhMKALMM + +

29. 3awwTa npaB NOTPedUTENEl NPX OKa3aHNM + +
ycnyr

Cocrasutesnb: Cugepckmnx M.W., pabotogarens

OG6HOoBNeHMe pabo4yeit MporpaMMbl  YTBEPXAEHbl Ha 3acefaHuy  Kadegpbl [Negaroruku,
NCcMXonormm u coumanbHor pabotbl oT  14.09.2017r npotokon Ne 1 (c 1.09.2017 kadeppa
COUManbHOM Meparormkn n Kadegpa MnCUXONOrUM U coumanbHO paboTbl 06beaeHbl B Kadeapy
Mefarormku, NCUXoN0rMn U CoumaibHOM paboThbl).



Mo 3aBeaytowero Kadenpol —
Meparornkum, NCUXoN0TUN N e
coumanbHoM paboThl

A.A. KoCTioHMHa
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