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1 Ilenu u 3a0auu oucyuniunbl

Heas aucuunianubl: GOPMHPOBAHHE TEOPETHUYECCKUX 3HAHWN M MPAKTHUYECKUX HABBIKOB
110 OpraHU3AIMH CHCTEM YIIPABJICHHUS KaYeCTBOM Ha MPEANPUSITHSIX.

3agaum QM CHUNJIMHBI:

- W3y4YeHWE CYIIHOCTH W 3HAYCHHS YIPABJICHUS KAYECTBOM B YCJIOBHUSAX PBIHOYHOM
9KOHOMUKH;

- OTIpeJIeNICHNE U u3ydeHne QYHKIIMM W METOJIOB YIIPABIECHUS Ka4€CTBOM;

- O3HAKOMJICHUE U U3YYCHHE COBPEMEHHBIX TOJIX0I0B K YIIPABJICHUIO Ka4eCTBOM;

- paccMOTpEeHHE ¥ M3YyYCHHE OCHOB KBAJIMMETPHH: MOKA3aTeIN KayecTBa: KJIaCCU(PUKALIHS
Y HOMEHKJIaTypa; METO/Ibl KBAIMMETPHUH;

- U3y4eHHE 0COOCHHOCTEH pa3pabOTKU M BHEIPECHHS CUCTEM MEHEDKMEHTA KaueCTBa;

- HM3y4C€HHE OCOOCHHOCTEHW IOKYMEHTAIMOHHOTO OOECHEYeHHUs CHCTEM MEHEIDKMEHTA
KauecTBa;

- O3HAKOMJICHUE C OCHOBAMH CTAHIAPTU3AIMH U ITOTBEPIKACHHS COOTBETCTBHS;

- paccMOTpeHHEe OCHOB CepTU(HKAIINN U ayIUTa CHCTEM MEHEPKMEHTA KaueCTBa;

- W3yYCHHE METOJIOB YIpaBJICHUS 3aTpaTraMu Ha oOeclieuyeHrue KauyecTBa M OIEHKH
SKOHOMMUECKOH 3(PPEKTUBHOCTH yIIPaBICHUS KAUECTBOM.

2 Mecmo oucuyunaunst 6 cmpykmype OOIT

Huctunnuna «Ymopasiaenue kadectBom» (b1.B.OJ/I.17) oTHocuTCs K 00s3aTe€IbHBIM
TUCHMIUIMHAM ~ BapHaTHBHOM  9acTH  JUCHUIUIMH ~ DelepalbHOTO  TOCYIApPCTBEHHOTO
00pa3zoBaTeNIbHOTO CTaHAapTa BBICIIETO MpodeccuoHanbHoro obpazoBanus (OPI'OC BO) mo
HarpasiieHuto moarotoBku 38.03.01 « 9koHOMHKAY.

Jlnsi OCBOCHHSI JTUCHUIUIMHBI «YTPaBJICHHE KAaueCTBOM» OOYYarOIIUECS HCHOJB3YIOT
3HAHMS, YMCHUS W HAaBBIKH, cHOPMHpPOBAHHBIC B XOJI¢ M3YYCHHUS MPeaMeToB «MEHEIHKMEHTY,
«MapkeTuHIr», « JKOHOMHUKA MPEANPUATUS.

OcBoeHHE NUCIMIUIMHBI «YTIPaBICHUE KAueCTBOM» SIBIISIETCS HEOOXOIMMOI OCHOBOWMA
IUTSL TIOCTIEIYFOIIETO U3YyYeHUsT TUCIUTUTHH «CTpaTernyeckoe MIaHupOBAaHNE, K AHTHKPU3UCHOE
yIIpaBJICHUEY.

Me)K)II/ICIII/Il'lJII/IHaprIe CB#I3H pa3/ic/ioB U (l/l.]'[l/l) TeM JHCHHUIIJIMHBI C
o0ecrmeyuBaeMbIMH (HOCJ’[Q}IyIOlIll/IMI/I) JAUCHHUIINHAMHA

Ne HanmenoBanue paszenoB (T€Mbl) JaHHOH AUCIMILIMHEI, HanmenoBanue obecrieunBaeMbIX (IIOCIEIYIOIINX )
n/n HEOOXOMMBIX JUISl U3ydEeHHs 00eCIIeYnBaEMBbIX JMCLUILINH
(mocnenyrommx) TUCUUILINH Crpareruueckoe AHTHKpPU3HCHOE
IUIAHUPOBAHHE yIIpaBJICHUs
1. CyIHOCTb ¥ 3HAYEHUE YIPABJICHUS KAYECTBOM B YCIIOBHAX +
PBIHOYHOH 3KOHOMUKH
2. OYHKIMKA M METOAIbI YIIPABJIEHHUs KAUECTBOM + +
3. CoBpeMEHHBIE MOAXO/IBI K YITPABIECHHIO KAUECTBOM +
4. IMokasaTenu kauecTBa: KIaccu(UKauysi 1 HOMEHKIaTypa +
6. MeTonpl KBAIMMETPUU M MX MCIIOJIL30BAHHE B YIPABICHUU +
KauecTBOM
7. Pa3paboTka 1 BHepeHHE CUCTEM MEHEJDKMEHTa KauecTBa + +
8. JIokyMeHTallMOHHOe O00eCIlieyeHne CHUCTEM MEHEeDKMEHTa +
KauecTBa
9. CranzjapTusainys U MOATBEPKICHUE COOTBETCTBUS B +
YIIPaBJICHUU Ka4eCTBOM
10. | Cepruduxaiys 1 ayIuT CHCTEM MEHEDKMEHTA KayecTBa +
11. | Ynpasnenue 3arpaTaMu Ha oOecredeHne KauecTBa + +
12. | OxoHomuyeckasi 3 PeKTUBHOCTb YIPABIEHUS KAUECTBOM + +

3 Tpeoosanusa Kk pe3yromamam 0Ce0EHUA OUCUUNIUHBL
B coBokynHOCTH ¢ IpyrMMH JUCHMIUIMHAMU 0a30BOM yacTu Npo(eCCHOHAIBHOTO LUK
OI'OC BO nucnummHa «YIpaBieHHe KayeCTBOM» oOecrieunBaeT (OpMUPOBAHHUE CIIEAYIOIINX
KOMIIETEHITUH OakanaBpa:



CIOCOOHOCTh OCYLIECTBIISTH cOOp, aHaNu3 U 00pabOTKY JAaHHBIX, HEOOXOIUMBIX JUIS
peuienus npodeccuoHanbubix 3a1a4u (OI1K-2);

CIOCOOHOCTh HaXOJUTh OpraHU3alMOHHO-YIIPaBIEHYECKHE pelieHus B
npodeccrnoHaIbHOM 1eATENbHOCTH U TOTOBHOCTh HECTH 3a HUX OTBETCTBEHHOCTH (OI1K-4).

4. B pe3yabTaTe H3y4eHus JUCIUNIMHBI CTYIEHT 10JIKeH

3HATh:

- CYITHOCTh Ka4ecTBa M yIPABIICHHS Ka4e€CTBOM;

- COBPEMEHHBIE ITOIXOIbI K YIPABICHHIO KAYECTBOM;

- coZiepKaHHUe U YCIOBUS IPUMEHEHUs MexayHapoaHbix ctanaapTos MCO cepuun 9000;

- (pyHKIMH 1 METO/IBI YIIPaBJICHUS KAYECTBOM;

- MOKA3aTeNIM Ka4eCTBa MPOYKIIUU  METOJIbI MX OIIPEICIICHHUS 1 OI[CHKH;

- CyIIHOCTB, CTPYKTYPY, 3Tambl pa3paOb0TKU ¥ BHEAPSHHS CUCTEM YIIPABIICHUS KaUeCTBOM;

- HOPMaTHBHO-TIPAaBOBYIO 0a3y OpraHm3anvu u (YHKIHOHHPOBAHUS CHCTEM YIIPABIICHUS
Ka4eCTBOM;

- mpoOJIeMBbl CTaHIAPTU3AIMM W OLEHKHA COOTBETCTBHSI W HMX pOJb B 0OO0ECIIEYCHUH
Ka4ecTBa;

- 0cOOEHHOCTH CepTU(PUKALIUU CUCTEM MEHEKMEHTa KaueCTBa;

- METOABl YIpaBICHHs 3aTpaTaMH HAa KAueCTBO M METOAbI OLEHKH 3S(PPEKTHBHOCTH
YIIpaBJICHUS] KAYECTBOM;
yMeThb:

- TTOJIB30BATHCSI TEPMUHOJIOTHEH, UCTIONIb3YEeMOH TIPU PEIICHUH BOIIPOCOB KaYeCTBa;

- OTIPEACTATH MOKA3aTeNIM KaueCTBa U IPOBOIUTH UX aHAJTIM3 U OIICHKY;

- OTIPEETIATH 3aTPaThl HA KAYeCTBO U MPOBOJUTH UX aHAJIH3;

- HCIIOJIb30BAaTh METOJBI YIPABJICHUS KAa4eCTBOM TIPU TPUHATHH YIIPABICHYCCKUX
peuieHui;
BJIA/I€Th:

- OCHOBHBIMH METOJaMH, CIIOCOOaMU M CPEJICTBAMH TOJTyICHHUS U aHaJi3a HHOOPMAIIH B
cdepe ynpasieHHs Ka4eCTBOM Ha PEIANPHUSITHH;

- METOJIaMH YITPABIICHHUS KQ4E€CTBOM IIPOTYKIIHH.

4 Oovem oucyunaunsl u 6UObl yueodHoil padomul
OO6mast TpyA0€MKOCTh AUCIUIUTHHBI COCTABIISICT 3 3aU€THBIX €IMHUII

Bun yuebnoit paboTsl Bcero uvacos / Cemectp
3a4CTHBIX 7
S JIMHHII
AyIHMTOpHBIE 3aHATHS (BCEro) 42/1,4 42/1,4
B Tom uucne: - -
Jlexuu 16/0,6 16/0,6
Jlaboparopusie pabots! (JIP) - -
Cemunapsl (C) 26/0,8 26/0,8
CamocrosiTesibHas pabora (Bcero) 66/1,6 66/1,6
B Tom uucne: - -
[Toaroroska pedeparos, 70KIaI0B, KOHCIIEKTOB 18/0,3 18/0,3
[ToaroToBKa K CEMMHAPCKUM (MPAKTUYECKUM ) 3aHITHIM 8/0,2 8/0,2
[TonroroBka K A€MI0BOM UTpe 8/0,2 8/0,2
Pemenne 3amau 8/0,2 8/0,2
BrinonHenne KOMITJIEKCHOTO 3a7aHusl IO KypCcy 12/0,35 12/0,35
[loaroToBka K 3a4€eTHOMY TECTY 12/0,35 12/0,35
Bun npomexyTouHOM arTecTanuu (3a4eT, 3K3aMeH) 3a4eT 3a4eT
OO61ast TpyA0EeMKOCTh qachl 108 108
3aYETHbIE €JUHUILIBI 3 3




Manuua COOTBETCTBUS KOMIIETEHIIMI 1 pa3aeijion (TeM) AUCIUITINHBI

HaumenoBanue paznena (Temsl) aucuuiuinesl - | Beero Komnerennus Cymma
yacoB | OIIK-2 | OIIK-4 | KoMIIeTeHIHI

CyIIHOCTh ¥ 3HAUYEHUE YIIPABIIEHUS KAY€CTBOM B 8 - + 1
YCIIOBUSAX PHIHOYHOW SIKOHOMUKH
DYHKIMN ¥ METOJbI YIIPABJICHHS KAYECTBOM 8 + +
CoBpemeHHbIE  MOAXOABI K  ympamienuto | 14 - + 1
Ka4eCTBOM
KBanumerpuss Kak Hayka M €€ poib B 8 + - 1
YIPABJICHUU Ka4YE€CTBOM
[Tokazarenm  kadecTBa: Kilaccuuranmusa u 7 + - 1
HOMEHKJIaTypa
MeToipl KBAJIMMETPUM M HMX MCIMOJb30BaHue B | 13 + - 1
YIPABJICHUU Ka4YE€CTBOM
PazpaboTka m BHeIpeHUE CUCTEM MEHEIKMEHTA 7 - + 1
KauecTBa
JIoKkyMEeHTAIlMOHHOE ~ OOECTICYCHHE  CHUCTEM 8 + - 1
MEHE/DKMEHTA KaueCcTBa
CrangapTu3anus U IOJTBEPKICHUE 10 + - 1
COOTBETCTBUS B YIPABJICHUHN Ka4YECTBOM
Ceptudukanuss U ayauT CUCTEM MEHEIKMEHTa 3 + - 1
Ka4ecTBa
VYmpaBnenue 3arparaMu  Ha  00€CIICUCHHE 5 + - 1
Ka4ecTBa
OkoHomuueckast 3()(PEKTUBHOCTb YIpPaBICHUS 5 + - 1
Ka4eCTBOM
WroroBas nenosas urpa 12 + + 2

5 Cooeporcanue oucyunaunut
5.1 Cooepicanue pazoenoe oucuuniunsl

Pasnen 1.TeopeTruko-MeTog010ru4eckie OCHOBBI YIIPABJICHUS Ka4eCTBOM

Tema 1.1 CymHocTh U 3HAaYeHHE YNPABJIEHHMS KauyeCTBOM B YCJIOBHUSIX PBIHOYHOI
IKOHOMHMKH

KauectBo kak (akTop ycmexa B yCIOBUSAX PBIHOYHOM SKOHOMHKH. [loHsTHE KayecTBa.
KauectBo kak ¢unocodckas kareropusa. KayecrBo kak skoHoMuyeckas kareropus. KauecTBo
KaK OOBEKT YIpaBJIeHUs. DBOJIOLUS COJIEPKaHUS IOHATUS «KauecTBO». KauecTBO MpoIyKIHH.

ConnanbHO-3KOHOMUYECKOE 3HAa4Y€HUE YIpaBieHUs KadecTBOM. (OCHOBONOIAraromnue
IIOHATHS 10 YIPABIECHUIO KAYECTBOM.

Uctopusa ynpasinenus kadecTBoM. COBpeMEHHbIE HAIPABJICHUS PA3BUTHS U KOHIIEMLIUS
BCEOOILEro yIpaBiIeHUs KAUeCTBOM B YCIOBHSIX PHIHOYHOM SKOHOMMKH.

Tema 1.2 @®yHKIuM ¥ METOABI YIIPABJICHHSA Ka4eCTBOM

CocraB, cogepxkaHHMe U  XapaKTEepUCTUKA (DYHKUMU  yIOpaBICHHUS  Kaue€CTBOM:
B3aMMOJICIICTBUE C BHEIIHEHW CpPeIoi, MOJUTHKA B 0OJACTH KauecTBa, INIAHUPOBAHUE KadyeCTBa,
opraHuszanusi paboT Mo KauyecTBy, 0OyyeHHE M MOTHBAalLMs NEpCcOHalla, IPUHSTHE PELIECHUN B
o0nacTu KadyecTBa M UX peanusanus, uHpopManus O KayecTBe, pa3pabdoTka U peanu3anus
MEpPOTIPUATHI 110 Ka4eCTBY, KOHTPOJIb KaYeCTBa.

OOmasi XapakTepucTHKa METOJOB YIpaBieHHs KadecTBOM. Kiaccudukanus MeToaoB
YIPaBJIEHUS KAYE€CTBOM.



OpraHu3aloOHHO-PACTIOPSIIUTENbHBIE METO/bl  yIpaBieHHs KayecTBOM. MHkeHepHO-
TEXHOJIOTUYECKHE METOJbl YIPaBJICHUS KaueCTBOM. OKOHOMHUYECKHME METOJIbl YIpPaBICHUS
KayecTBOM. MeToAbl CTUMYJIHpOBaHUS KadecTBa. COLMANIbHO-IICUXOJOTUYECKUE METO/Ib
yIOpaBieHUs KadyeCcTBOM. OKCIEPTHbIE METOJbl YIpaBieHUs KadecTBOM. CTaTucTuyeckue
METO/Ibl YIIPABIICHUS KAYECTBOM.

Tema 1.3 CoBpeMeHHBIE OAXOAbI K YIIPABJEHHIO KA4eCTBOM

OcHOBHBIE TIOAXOIBI K YIPABICHHIO KadecTBOM. HeoOXomumocTe W coiepikaHue
CHCTEMHOTO IMOJIX0/a K YIpaBJICHUIO KadecTBOM. Kiaccudukanus u XxapaKTepucTHKa MOJeNei
cucteM KadectBa. ONBIT OTEYECTBEHHBIX Hpe}IHpI/IHTI/Iﬁ M0 BHCAPCHUIO CUCTCMHOI'O IIOAX0Ja K
YIIPABIICHUIO KaY€CTBOM.

ConeprxaHne COBPEMEHHBIX TIOJIXO/IOB K YIPaBICHHUIO KayecTBOM. OCHOBHBIE TTOJIOKEHUS
KOHLeNuu BceoOuiero ympasieHus kadectBoM. Cranpaptsl UCO cepun 9000: HazHaueHwue,
pa3paboTka, CTpyKTypa W coaepkaHue cTanmaapToB. CojeprkaHHE INPOIECCHOTO MOaXojaa K
YIpaBJICHUIO KAYECTBOM. KOHHGHHI/ISI INOCTOAHHOTO YIIYYIICHUA.

Paspen 2. Kpaiumerpus U ee NPaKTH4YeCKOe IPUMEHEHHE B YIIPABJICHUU Ka4eCTBOM
Tema 2.1. KBanumMeTpusi Kak HayKa U ee poJib B YIIPABJIECHHH Ka4eCTBOM
KBanumerpusi kak Hayka, €€ poJib B YOpaBlieHUM KadecTBOM. OCHOBHBIE MOHSTHS
kBasiuMeTpuu. [lpuHnmnel kBanumerpuu. MeTtoasl U 00JacTU MPAKTHYECKOTO MPUMEHEHHUS
kBasiuMeTpuH. CyIIHOCTh U3MEPEHHS KaueCTBA B KBAJIUMETPHH.

Tema 2.2 Ioka3aTejn KayecTBa: KJIacCH(PUKALMA U HOMEHKJIATYypa

Knaccudukanus moxasareneld kadectBa. EAWHWYHBIC, KOMIUIEKCHBIE W HMHTETPATbHBIC
nokasarenu kadectBa nmponykuuu. [lokasarenu kadectBa yciyr. [lokazarenn kadecTBa CHUCTEM
YOpaBJICHUS KadyecTBOM. MecTo 1mokas3aTesned KadecTBa B KOMIUIEKCE —ITOKa3arenei
KOHKYPEHTOCIOCOOHOCTH.

Tema 2.3 MeToabl KBAJIUMETPUHM U UX HCII0JIb30BAHNE B YIIPABJICHUH KAa4eCTBOM

Merons! onpeneneHns nokasarenen KadecTBa. MIHCTpyMeHTanbHbIM, pEruCcTpalMOHHBINA U
OPraHoJIENTUYECKUN METObl. TpaJulIMOHHBIN, SKCHEPTHBIA M COLUOJOTUYECKUNA METOIbI
OIIpe/IeTIeHUs IT0Ka3aTelled KauecTBa.

MeTo1bl OLIEeHKH YpOBHS KaduecTBa: 1uddepeHIanbHblil, KOMIIEKCHBIH, CMEIIaHHBbII.

OCHOBHbBIE TIOJIOKEHHSI OIpeAETCHUS ONTHUMAJIbHOTO YpPOBHS KauecTBa. OpraHuzauus
IIPOBEJCHUS OLICHKH YPOBHSI KA4ECTBA ITPOLYKLIHH.

Pazgea 3. Opranuszanus v yHKUMOHMPOBAHUE CHCTEM Ka4eCTBAa HA NPeANPUATHH

Tema 3.1. PazpadoTka U BHeJpeHHe CUCTEM MEeHeIKMEHTAa KayecTBa

Lenu, QyHKUMHM U CTPYKTypa CHUCTEM MEHEIKMEHTa KauecTBa. DJEMEHTHlI CTPYKTYpPHI
CUCTEM MEHE/DKMEHTa KayecTBa.

Craguy ¥ MOCIENI0BAaTENbHOCTh Pa3pabOTKM M BHEAPEHHS CHCTEM KadecTBa Ha
npennpusTui. Marpuna QyHKUuN U pacnpeneneHue 00si3aHHOCTEH MHpU pa3pabOTKe CHCTEM
KayecTBa.

HpCI[HpOGKTHaSI IIOArOTOBKAa CO31aHUA CHCTEM MCHCIKMCHTA KadcCTBa. OTansl
IMPOCKTUPOBAHUA CHCTEM MCHCIKMCHTA KadcCTBaA. Dranel U CTaguu pcan3alunu IIPOCKTa
CHUCTEMbI MCHC/PKMCHTaA KadeCTBa. COBepﬂleHCTBOBaHI/IC CHUCTEMBI MCHC/’)KMCHTA KadcCTBa.
TpyaHocTu peanu3aluu CUCTEM MEHEDKMEHTA KayecTBa.

Tema 3.2. JlokymMeHTALMOHHOE 00ecieYeHue CUCTeM MeHEeIKMEHTa KayecTBa

Ompenenenre cocraBa M COCTOSIHHUSI JTOKYMEHTAllUM CHCTEMbl MEHEIKMEHTA KadecTBa.
Pa3paboTka HOBBIX M KOPpPEKTUPOBKA JAEHUCTBYIOUIMX HOPMATUBHBIX JIOKYMEHTOB CHCTEMBI
MEHEDKMEHTA KaueCTBa.



CrpykTypa u nopsaok pa3pabOTKi OCHOBHBIX JOKYMEHTOB CHUCTeM KauecTBoM. [lonmTuka
u uenu B obmactu KaudectBa. PaszpaboTka «PykoBoictBa mo kadecTBy». Paspaborka
JOKYMEHTUPOBAHHBIX IIPOLIETYp, IIAHOB IO Ka4ECTBY, LIEJIEBBIX IPOrPaMM KadyecTBa, 3aIlluCen.

CymHoCTp M COCTaB pa3leNoB IPOLELYp YyIpaBleHUs Ipoueccamu. TpeboBaHUs K
0(GOPMIICHHIO U BHEIPEHUIO IIPOLIELYP YIPABICHUS IIPOLIECCAMU.

Pa3nen 4. Cranpaprusanus u cepTudukanys B ynpabBjJeHNH Ka4eCTBOM

Tema 4.1 CranpapTuzauus ¥ TOATBepsKAeHHE COOTBETCTBUSI B YIPABJIECHUHU
Ka4ecTBOM

ITonsarue n IMPUHOUIIBI TCXHUYCCKOTO PEryjIupOBaHUA W CTaHAApPTU3ALHUU. Texanueckne
PEriIaMCHTbl, HAOWUOHAJIbHBIC CTAHAAPTHI, CTAHAAPTHI OpPraHusaluy, IMpaBujia 1 PEKOMCHIAAINN
10 CTaHIapTU3ALUY.

ITonsaTe 1 OCHOBHEIE IMPUHOUIILI MMOATBCPKIACHUA COOTBCTCTBUA. HCJ'II/I MOATBCPKACHUSA
COOTBETCTBHUA. CDOpMI)I MOATBCPKACHNUA COOTBETCTBUA: I[06pOBOJ'H:Ha$I CepTI/I(l)I/IKaIII/Ifl,
NIEKJIapUPOBAHUE COOTBETCTBUSA, 00s3aTeNbHas CepTUDUKALINS.

CxemMbl U TOPSAJOK OCYIIECTBIIEHUS JAEKIAPUPOBAHUSA COOTBETCTBUS. (OCOOEHHOCTH,
MOPSIIOK OCYIIECTBIIEHUSI U CXEMbl 00s3aTenbHON ceprudukanuu. IlpuMenenne MapKupoBKH
MPOAYKIIMHU 3HAKOM COOTBCTCTBUA, 3HAKOM 06paH1€HI/I$I Ha PbIHKE.

Tema 4.2 CepTudukanms u ayiuT CUCTeM MeHeI)KMeHTa Ka4yecTBa

Aynut cucreMm kaudecTBa. Buabl ayauta cuctem kadectBa [lopsimok mpoBeneHust ayaura
CHCTEM KauecTBa.

CymHocTh cepTudukanuu cucreM kadectBa. HopmaTtuBHas 0aza cepTuduKaiuy cucTteM
KayecTBa M Mpou3BOACTB. Peructp cuctem kauectBa. llenn u  ycioBus mnpoBeneHUs
cepTu(UKalMY CUCTEM KadecTBa. DTallbl OPraHu3aluu cepTU(UKaLMKU CUCTEM KaueCTBa.

Pa3nes 5. JxoHOMHUKA yIpaB/ieHHs Ka4eCTBOM
Tema 5.1 YnpasieHnue 3aTpaTaMu Ha o0ecnieyeHUe KayecTBa
3arpaThl Ha KauyecTBO: MOHATHE, KiIaccuuKauus | dTanbl GOpMUPOBaHUA. 3aTpaThl Ha
IpenynpeuTeNbHbIE MEPOIIPUATHS, 3aTpaThl HA KOHTPOJIb KauecTBa, 3aTpaThl HA BHYTPEHHUE U
BHEIIHUE MOTEPH.
Nudopmanronnas 0a3za aHaiu3a 3aTpaT Ha KadyecTBO. MeToabl aHaimu3a 3aTpaT Ha
KayecTBO. YIIpaBJICHUE U PETYIHMPOBaHUE 3aTPaT Ha Ka4eCTBO.

Tema 5.2 IkoHomuueckasi 3pPeKTHBHOCTH YNIPaBJIeHUS] Ka4eCTBOM

Kpurepuu >3¢ppexTuBHOCTH ynpaBiieHUs: kKauecTBOM. B3auMocBs3b 3aTpar U pe3ysbTaToB B
CUCTEeMax yMpaBlieHUsl KauecTBOM. BbiOop kpuTepueB ais oneHKU 3()(HEeKTUBHOCTH YIPaBIIEHUS
kadectBoM. Cocrapistoniue 3¢ dekra OT peann3aluy CUCTEM KauecTBa.

OcHOBHbIE  NpPUHIUIBL  omnpeAeneHuss d(PYEKTUBHOCTH  YIOPABJIEHHUS  KadeCTBOM.
[Tokazarenu 1 METOAbI OLIEHKU 3((HEKTUBHOCTHU YIIPABJICHUS Kaue€CTBOM.

5.2 Pazoenwvt u (unu) memovl OUCUUNIUHDBL U 6UObL 3AHAMUIL

Ne Tembl Bcero AynuTtopHble Camocr.
/1 4acoB 3aHATHUS pabota
JIGKITH | Tpak | Ja0.
u . 3aHs
3aHs THA

THUA

Paszoen 1.Teopemuro-memooonocuueckue 0CHO8bl YNpasieHUsi Kauecmeom

1.1 | CymHocTh U 3HaU€HUE YNpaBlIeHUs KaYeCTBOM 8 1 2 - 4
B YCJIOBUSIX PRIHOYHON SKOHOMUKH

1.2 | ®yHKIMHM W METOJbI YIIPABJICHHS KAYECTBOM 8 1 2 - 4




1.3 | CoBpeMeHHbIE MOAXOABI K  YIPABJICHHUIO 14 2 4 - 6

Ka4eCTBOM
Paszoen 2. Keanumempus u ee npaxmuueckoe npumenenue 8 ynpasieHuu Kaiecmeom

2.1 | KBanuMmerpuss kKak Hayka MU €€ pOJb B 3 1 - - 2
YIPABJICHUU Ka4E€CTBOM

2.2 | Iloka3arenu KayecTBa: Kiaccupukauus U 5 1 1 - 5
HOMEHKJIaTypa

2.3 | Meroapl KBaJTUMETPUHU M MX UCIOJIB30BAHUE B 5 1 1 - 5

YIPABJICHUU KaY€CTBOM

Paszoen 3. Opeanuzayus u pynkyuonuposanue cucmem Kaiecmsea Ha npeonpusmuu

3.1 | Pa3zpaboTka u BHEJIpEHUE CUCTEM 13 1 2 - 8
MCHECIKMCHTA KaueCTBa
3.2 | lokyMeHTallMOHHOE  O0eCreYeHnue CHUCTEM 7 2 2 - 5

MCHCIPKMECHTA Ka4€CTBa

Pazoen 4. Cmanoapmuszayus u cepmughuxayus 6 ynpasieHuu Kauecmeom

4.1 | CrangapTuzaius 1 IOATBEPKICHNE 8 1 2 - 4
COOTBETCTBUS B YIIPaBICHUH Kaue€CTBOM

4.2 | Ceptudukanus u ayauT CUCTEM MEHEIKMEHTA 10 1 2 - 6
KayecTBa

Paszoen 5. Dxonomuxa ynpasnenus kauecmsom

5.1 | YopaBnenue 3arpatamu Ha oOecrieueHue 8 2 2 - 4
KayecTBa

5.2 | OxoHOMHUecKass 3(PPEKTUBHOCTH YIPaBICHUS 7 2 2 - 5
KayecTBOM
WroroBas nenosas urpa 12 - 4 - 8
Bcero no pucnummae 108 16 \ 26 \ - 66
dopma KOHTPOJIA 3a4eT

5.3 IIpakmuueckue 3auamus u cemuHapvl (1ad6OpamopHblii NPAKMUKYM)
Tema 1. CymHOCTHL M 3HaYeHHe YNPaBJIeHUS] Ka4eCTBOM B YCJIOBHAX PbIHOYHOM
3KOHOMHMKH
dopmupyemMble KOMIETEHIUH:
CIIOCOOHOCTh HaX0UTh OpraHU3alMOHHO-YIIPaBIEHUYECKHE pelieHus B
podeccruoHaIbHOM 1eATENbHOCTH U TOTOBHOCTh HECTH 33 HUX OTBETCTBEHHOCTH (OI1K-4).

Ilnan 3auarus

No [IpoBoaumoe meponpusiTue ®dopma paboThl Bpewms

n/m

1 | IIpoBenenune muckyccuum Ha temy: «HyxHo nm nenate | Meton 45 muH
KaueCTBO HAIIMOHAJILHOUN UACCH?» «Kapycenb»

2 [IpoBenenue nuckyccun Ha TeMmy: «YHHBEpcaM3M wiu | Meron «oauH — | 45 MuH
QHTUBHUPYCHOCTh: KaKHe€ NPHUHIUIBI OyIyT OMNPENeNsITh | BABOEM — BCE
pPa3BUTHE CUCTEMBI KA4eCTBA B OyIyIIeM ?» BMECTE»

HUTOI'O 90 mun

(2 gaca)

Tema 2. ®yHKUMM U METObI YIIPABJIEHUSI KAYeCTBOM
dopMupyeMble KOMIETEHIINH:
CIIOCOOHOCTH OCYIIECTBJISATH COOp, aHAIM3 U 00pabOTKY MaHHBIX, HEOOXOJAMMBIX MIJIs
pemienus npodeccuoHanbHbIX 3a1a4 (OIIK-2);




CIOCOOHOCTh HaXOJUTh OpraHU3alMOHHO-YIIPaBIECHYECKHE pelieHus B
podeccruoHaIbHOM 1eATENbHOCTH U TOTOBHOCTh HECTHU 3a HUX OTBETCTBEHHOCTH (OI1K-4).

Ilnan 3auarusa

Ne [IpoBogumoe MeponpusTHe dopma paboThl Bpems
n/n
1 | Pemienne cuTyanMOHHBIX 3aJad ¢ [OpUMeHeHueM | Pemenwne 3amau 90 mun

muarpamm [lapeto, McukaBa, ABC-ananuza, auarpamMmm
paccesiHusl, IPEeBOBUIHON M MAaTPUYHOM AHarpaMm

UTOI'O 90 mun
(2 gaca)

Tema 3. CoBpeMeHHBbIEe NOX0AbI K YIIPABJIEHUI0 KA4€CTBOM

dopmupyemble KOMIIETEHIIUM:

CIOCOOHOCTh HaXOJUTh OpraHU3alMOHHO-YIIPaBIEHYECKHE pelieHus B
npodeccroHaIbHOM 1eATENbHOCTH U TOTOBHOCTh HECTHU 3a HUX OTBETCTBEHHOCTH (OI1K-4).

Ilnan 3auarusa

Ne [IpoBogumoe MeponpusTHE dopma paboThl Bpems
n/n
1 | AHanmu3  KOHKpETHbIX  cuTyauud  (kelicoB), | Pabora B Maibix | 140 Mmun
OTHCHIBAIOLIUX 0COOEHHOCTH MPUMEHEHHUs | Tpynnax, AMCKyccus

COBPEMEHHBIX I0/IX0JIOB K YIPABIECHUIO KAU€CTBOM
HAa POCCUICKUX U 3apyOeKHBIX NPEATPUATUIX

2 | AHanmu3 CTPYKTyphl, Ha3HadyeHHWs W cojepkanus | Pabota ¢ mokymentamu, | 40 MuH
MC UCO cepun 9000 JIICKYCCHUS

HUTOI'O 180 Mun
(4 gaca)

Tema 4. Iloka3aTeau KadecTBa: Kjaaccupukanusi M HOMeHKJIATypa. MeTtoabl
KBAJIMMETPHUHU U UX MCO0JIb30BaHUE B YIIPABJIEHHU KA4YeCTBOM

®opMupyemMble KOMIETEHIIMU:

CIIOCOOHOCTH OCYILIECTBIATH cOOp, aHalu3 U 00pabOTKY AAHHBIX, HEOOXOIUMBIX IS
peuienus npodeccronanbubix 3a1a4 (OI1K-2).

Ilnan 3auarus

Ne [IpoBoaumoe MeponpusTHE dopma Bpems
n/n paboThl
1 | Pacuer roKaszarenein KadecTBa " oneHka | Pemenue 90 mun

KOHKprHTOCHOCO6HOCTI/I npoaAykKounu C HMCIIOJIB30BAHHUEM | 3ada4
Pa3JIMIHBIX METOJ0B U IIOAXOJ0B

HUTOI'O 90 mun
(2 gaca)

Tema 5. PazpaGoTka v BHepeHHEe CHCTEM MEHeI)KMEHTa Ka4yecTBa

dopmupyemMble KOMIETEHIIUM:

CIIOCOOHOCTH HaX0UTh OpraHU3alMOHHO-YIIPaBIEHYECKHE pelieHus B
npodeccruoHaIbHOM 1eATENbHOCTH U TOTOBHOCTh HECTHU 3a HUX O0TBETCTBEHHOCTH (OI1K-4).

Ilnan 3auarus

Ne [IpoBogumoe MeponpusTHE dopma paboThl Bpems
n/n




Pa3paboTka  CTPYKTYpHO-JIOTHYECKOW  CXeM  «DTaribl
pa3pabOTKM ¥  BHEAPEHUS CHUCTEMbl MEHEIKMEHTA
KauecTBa Ha mnpeanpusatun», «lIpouenypa paspaboTku
JOKYMCHTOB CHUCTEMBI MECHCI)KMCHTA Ka4dyeCcTBa»,
00CYX/ICHHE CXEM

Pabora
MaJIbIX

rpynmnax,
JTUCKYCCUS

B

60 MuH

Pa3paboTtka CTPYKTYPHO-JIOTHYECKOM CXEMBI
«DopmupoBaHue KOMMYHUKAIMOHHOU CeTn o
pacnpoCTpaHeHU0 HHPOpPMAIMU O BHEIPEHUU CHUCTEMBI
KayecTBa U CETH Mo cOopy MHPOpManuH, HEOOXOIUMOM

Pabora
MaJIbIX

rpynnax,
JTUCKYCCUS

30 MuH

JUTs1 pa3paOOTKH ¥ BHEIPEHHUS CUCTEMbBI KAueCTBa»

UTOI'o 90 muH

(2 gaca)

Tema 6. [lokyMeHTallHOHHOE O00ecredeHHe CHCTEM MEHEI)KMEHTAa KayecTBa
®opMupyemMble KOMIETEHIIMU:
CIIOCOOHOCTH OCYILIECTBIATH cOOp, aHalu3 U 0O0pabOTKY MAHHBIX, HEOOXOJUMBIX IS
peuienus npodeccronanbHbix 3a1a4 (OI1K-2).

Ilnan 3auarus

Ne [IpoBogumoe MeponpusTHE dopma paboThl Bpems
/11
1 | HenoBas urpa «Pa3paboTtka nonutuku | [lenosast urpa (paborta | 90 Mmun
MPENNpUATHS B 00JIaCTH KayecTBay B MaJblX TIpyIax,
JMCKyCCHs)
HUTOT'O 90 muH
(2 gaca)

JenoBasi urpa. Pazpabomxa nonumuku npeonpusamus 6 oo61acmu Kawecmsa.

Llenv uepwvi: hopMmMHpOoBaHHE y CTYIEHTOB YETKOTO IOHUMAaHUS HEOOXOJIUMOCTH U
conepkanus Ilonutuku npennmpusThss B 00JacTH KadecTBa, OOOCHOBAHHWE MeEXaHU3Ma €€
pa3paboTKU € Y4eToM creuu(uku AedTeIbHOCTH, a TaKKe OIpeNelIeHHEe PpOJId JIaHHOU
[Tonutuku B peayiv3aliii BaKHEHIINX CTPATETMYECKUX U OTIEPAaTUBHBIX 3a]a4 MPeAPUSATHSL.

Xo0 uepvl:

1. Ilocne pacnpeneneHus CTYACHTOB Ha TPYNNbBl M IPOBEACHUS HHCTPYKTAXKA
IpernojaBaTesieM Kaxaas W3 TpyHl BbIOMpaeT pPyKOBOJIUTENS HpPOeKTHOW rpymmbl. ['pymma,
UTparoLas pojb PyKOBOJCTBA IPEAIPUSTHS, BEIOUPAET PYKOBOIUTEIS MIPEITIPUSITHSL.

2. PykoBoauTens NpeanpUsTHUs CTAaBUT IEpel IpylnrnaMH 3aiady: pa3paboTaTh HPOEKT
MOJIMTUKU B 0O0JacTU KauyecTBa U JI0Ka3aTb HEOOXOJAWMOCTb €ro MPUHATHS A JaHHOTO
MPEANPUATHS B X0/1€ IPE3ECHTALIMU CBOETO MPOEKTA.

3. PykoBoauTENN MPOEKTHBIX TPYIII MOJIY4Yal0T KOMIUIEKT HEO0X0AUMON MH(OpMAaLUU O
NPEANPUATHN U OPraHU3yloT OOCYKIEHHE U OLEHKY MH(pOpMaluuu B CBOMX rpynmnax. B sto
BpeMsi PYKOBOJCTBO MpEANpUATUs pa3paldaTbiBaeT KPUTEPUU OLEHKH OyIyHIIMX IPOEKTOB
[Tonutuku npeanpusTUs B 001acTH KayecTna.

4. PykoBoauTens NpeanpuaTus oObsBIsSET O KOHKypce MpoekToB [lonmutuku npeanpustus
B 00JIacTH KayecTBa M O CO3JJaHUM KCIIEPTHOTO COBETA IO OLIEHKE €ro pe3yJbTaToB, B COCTaB
KOTOPOTO BXOJHUT PYKOBOJICTBO MPEANpUATUs. PyKOBOIUTENb IPEIPUITHS COOOIIAET KPUTEPUH
OILICHKH MPOEKTOB.

5. I'pynmel moj HavamoM CBOMX PYKOBOIWTENEH paboTaroT Ham mpoektamu llommTukm
MpeanpusaTHs B o0acTu kayecTBa. MItorom paboTsl siBisieTcst 0OPMIICHHBIN ITPOEKT.

6. ['pymnmbl OCyLIECTBISAIOT MPE3EHTALNIO CBOEr0 MPOeKTa, 000CHOBBIBAsT HEOOXOAUMOCTh
€ro IPUHATHUSA VIS IPEAIPUSATHSL.

7. DKCHEepTHBIM COBET OINpeAeseT Iy4yIIMd NPOeKT M Harpaxjaaer MnoOenuTens u
yuacTHUKOB. [IpenoaBaTenb NOIBOAUT UTOTH UTPHI.




Tema 7. CtannapTu3anus u NOATBePKIeHHE COOTBETCTBHUS B YIPaBJeHHH Ka4eCTBOM
®opMupyemMble KOMIETEHIIMH:
CIOCOOHOCTh OCYLIECTBIISTH cOOp, aHaNu3 U 00pabOTKYy AAaHHBIX, HEOOXOIUMBIX JUIS
peuienus npodeccronanbHbix 3a1a4 (OI1K-2).

Ilnan 3auarus

Ne [IpoBoarMoOe MeponpusATHE dopma paboThl Bpems
/11
1 | BemosmHeHnue mpakTUYECKWX 3aJaHWid Ha ocHoBe | PabGota ¢ | 90 Mmun
u3ydyeHus  nosoxkeHuit  3akoHa  P®  «O | nokymeHTamu,
TEXHUYECKOM PETYIMPOBaHUNY (3amanus 1-5) TUCKycCcusi, paboTa B
CIIC «I"apanT»
HUTOT'O 90 muH
(2 gaca)

3agaHus K NPAKTHYECKOMY 3aHATHIO:

Tonvsysace CIIC «l'apanmy evinonnume ciedyroujue 3a0anusi.

1.Chopmynupyiite ocHOBHOe HazHadeHue DexnepanbHOro 3akoHa «O TEXHHUYECKOM
PEryIupoBaHUM», a TAKXKE COJIEP)KAHUE U HA3HAYEHHE €r0 OCHOBHBIX Pa3/IesoB.

2. Ha ocnoBe usydenusi @3 «O TEXHUUYECKOM PEryIUpPOBAHUN», YCTAHOBUTE II€JIH, paau
KOTOPBIX MPUHUMAIOTCSI TEXHUUECKHUE PErJlaMeHThl, MUHUMAJIbHO HEO0OX0IuMble 00s3aTeIbHbIE
TpeOoBaHUsA 1O 0E€30IacCHOCTH, pPaad KOTOPBIX MPUHUMAIOTCS TEXHUYECKHE pPErjIaMeHTHhI,
coJiep’KaHre U IPUMEHEHUE TEXHUUECKUX PErIaMEeHTOB, OPSA0K UX pa3paObOTKU U IPUHSTHUS.

3. Packpoiite cylHOCTbh CTaHIAPTU3ALKUK U HAIMOHAJIbHOM CHCTEMbI CTaHJIApTU3AallUU B
P®. Jlna sroro: maiite ompeneneHUEe CTaHIAPTU3ALMM, PACKPOWTE poJib CTaHAAPTH3aLUU B
COBPEMEHHBIX YCIOBUSAX, CHOPMYIUPYHTE L€ U NPUHLMIBI CTaHAAPTU3ALUH, ONpPEICIIUTe
O00BEKThl CTAaHAAPTU3ALMHU, [EPEUUCIUTE JOKYMEHTBhI, KOTOpPbIE COCTABJIAIOT CHUCTEMY
HallMOHAIBHOM cTaHfapTu3anuu PO, Ha30BUTEe HAUMOHANIBHBIM opradn P® no cranmapTuzanuud U
MIEPEYUCIIUTE BBINOIHIEMblE UM QYHKUUU. BbionHNUTE 331aHHe HA OCHOBE U3Y4YE€HUsI OCHOBHOM
U JONOJIHUTENbHOM uTepatrypbl U @3 «O TEXHUYECKOM PEryINPOBAHUI.

4. Ha ocHOBe M3y4eHUs] OCHOBHOM U J0NOJHUTENbHOMN uTepatypbl U @3 «O TexHuuYecKOM
PEryIUpOBaHUMY JIalTe OIpe/ieIeHHE KaXXI0r0o HOPMAaTUBHOIO JOKYMEHTA 110 CTaHJIapTHU3alNU:
CTaHJIapT, HAMOHAJIbHBIE CTAHIAPTHI, IIPaBUJIa MO0 CTaHJAPTU3ALNU, PEKOMEHIAllMU B 00IacTu
CTaHJapTU3alMy, HOpPMBI B o00JacTU CTaHAAPTU3aLMH, KIacCU(PUKALUU, CTaHAAPThI
OpraHu3aIiii, CBOJBI MPAaBUJ, OOIIEPOCCUUCKHI KIACCH(PUKATOP TEXHUKO-IKOHOMUYECKOU W
COLIMaNIbHOM MH(}OpMAaLIHH.

5. Ha ocHOBe n3y4eHusi OCHOBHOM U TOMOJIHUTENbHOH uTeparypsl U @3 «O TeXHUYECKOM
pPEryIUpOBaHUM» JalTe XapaKTEpUCTHUKY OCHOBHBIM (opMaM MOIATBEPKICHHUS COOTBETCTBUS
(0cOOEHHOCTH, CXEMBbI, IOKYMEHTHI) Ha TeppuTopun Poccun.

Tema 8. CepTudukanusi 4 ayIuT CHCTEM MeHe’KMEHTAa KayecTBa
®opMupyemMble KOMIETEHIMU:
CIOCOOHOCTh OCYILIECTBIISITH cOOp, aHaNu3 U 00pabOTKY AAaHHBIX, HEOOXOJUMBIX JUIsS
peuienus npodeccroHanbubix 3a1a4 (OI1K-2).

Ilnan 3auarus

Ne [IpoBoarMoOe MeponpusATHE dopma paboThl Bpems
n/n
1 | AHanu3 KOHKpETHBIX cUTyaluil (keiicoB), onuckiBaromux | Pabora B 90 mun

OCOOEHHOCTH TOJIOTOBKU U MPOBEACHUIO CEPTUPHUKALMU | MAIBIX
U ayJuTa CUCTEM MEHEDKMEHTA KadeCTBAa HAa POCCUMCKHX | TpyIIax,




1 3apyOEeKHBIX MPEANPUATUIX JUCKYCCUS

UTOI'O 90 mun
(2 gaca)

Tema 9. Ynpasiienue 3aTpaTaMu Ha o0ecnieyeHne KayecTBa
®opMupyemMble KOMIETEHIMU:
CIOCOOHOCTh OCYLIECTBIISTH cOOp, aHalu3 U 00pabOTKY AAaHHBIX, HEOOXOIUMBIX JUIS
pemienus npodeccuoHanbHbIX 3a1a4 (OI1K-2).

Ilnan 3auarusa

Ne [IpoBogumoe MeponpusTHE dopma paboThl Bpems
/11
1 | Pacuer oOwmieil BenuyuHBI 3aTpar, CBs3aHHBIX c | Pemenue 3aqau 70 MmuH
o0ecrieyeHreM KauecTBa NpOoAyKLIUU
2 | IlpoBepounas pabota (Tect «Haiinure cooTBeTCcTBUA») | Permenue TectoB 20 MuH
HUTOT'O 90 MmuH
(2 gaca)

Tema 10. IxoHomMuueckasi 3pPeKTHBHOCTH YNIPaBJIeHUs] Ka4eCTBOM
dopmupyemble KOMIIETEHIIUM:
CIOCOOHOCTh OCYILIECTBIISTH cOOp, aHaNu3 U 00pabOTKY JAaHHBIX, HEOOXOIUMBIX JUIS
peuienus npodeccroHanbubix 3a1a4 (OI1K-2).
Il1aH 3aHATHA

Ne [IpoBoaumoe MeponpusTHE dopma paboThl Bpems
n/n

1 | Pacuer »xoHommueckoro dddexra ot noBbimeHus | Pemenue 3amay | 30 mun
KauecTBa MPOyKIUU

2 | [IpoBenenue quckyccuu Ha Temy: «ConumanbHbiil a3pdext | Meton 60 MuH
yIpaBiIeHUS KaYECTBOM» «Kapycenb»

UTOI'O 90 mun

(2 gaca)

Tema 11. UTorosas nesioBasi urpa
dopmupyemMble KOMIIETEHIUH:
CIOCOOHOCTh OCYLIECTBIISTH cOOp, aHaNu3 U 00pabOTKY JAaHHBIX, HEOOXOIUMBIX JUIS
peuienus npodeccuoHanbubix 3a1au (OI1K-2);
CIIOCOOHOCTH HaX0UTh OpraHU3alMOHHO-YIIPaBIEHYECKHE pelieHus B
npodeccruoHaIbHOM 1eATENbHOCTH U TOTOBHOCTh HECTH 3a HUX OTBETCTBEHHOCTH (OI1K-4).

Ilnan 3auarTui

Ne [IpoBoarmMoe MeponpusTHE dopma paboThl Bpems
/11
1 | Henosas urpa «Kpyorcok kauecmea» JlenoBas urpa (pabora B 180 muH
MaJlbIX rpynnax, JUCKyccus)
HUTOT'O 180 Mmun
(4 gaca)

HenoBas urpa «Kpyoswcok kauecmea»

Ilenv ucpwi:

CdhopmupoBaTh NIpaKTUUECKUN HABBIK aHAIM3a U NPUHATHS perieHus s 3PPEeKTUBHOTO
yIOpaBlIeHUsl KaueCTBOM MMPOIYKIMH B KOHKYPEHTHOM cpejie; crocoOCTBOBAaTh CaMOPAa3BUTHIO
CTYICHTOB IyT€M MHTEHCU(UKALUN TBOPYECKUX BOZMOKHOCTEN OYAYIINX MEHEIKEPOB.




Xo00 uzpui:

1. B 3aBuCHMMOCTH OT KOJIMYECTBA CTYACHTOB I'pyIlNa paclpenensercs 1o MnoArpynmnam c
Y4€TOM HWHTEPECOB Y4YaCTHHUKOB 1o 5-7 den. B KaxaoW noarpynne. Iloarpymma Oyaer
BBINIOJIHATH POJIb U (PYHKIIUU KPYKKOB KayecTBa.

2. Ilocne pacnpeneneHusi CTYJEHTOB Ha MOArPYNIbl Kakaas W3 HOArpyNI (KPYKKOB
KayecTBa) BIOMPAET PYKOBOAUTENS KPYXKKa KayecTBa.

3. Co3znaercst opraHM3allMOHHAss KOMUCCHUSI U3 3-X YEJIOBEK BO TJIaBe C IPEINoaaBaTeeM
JUTsl IPOBEIEHUs (OpraHu3aIii) U KOHTPOJIS 32 XOJI0M JEJIOBOM (POJIEBOI) UTPHI.

4. JlenoBasi urpa MpeAINoyiaraeT HECKOJIBKO 3TaloB, XapaKTEPU3YIOIIUX LUK pPabOThI
KpYy’KKa KauecTBa.

1. sman. V3ydenne peKOMEHIyeMbIX, TOTCHIIMAIBHBIX TeM W mpoOiem. Ha stom stame
HEO0OX0IMMO M3Y4YHUTh MpeiJlaraéMble NOTEHLHAJIbHbIE TEMbI, [0 KOTOPHIM MOXHO MOCTPOUTH
paboTy KpyKKa KauecTBa. B kauecTBe NOTEHLUAIBHBIX TEM MOTYT ObITh MPEIOKEHBDI:

— IloBbllieHHEe KOHKYPEHTOCIOCOOHOCTH NPOAYKIUHU (KOHKPETHOTO BUAA MPOIYKIIHH).

— IloBblmieHne kauecTBa 0Opa3oBaTENbHBIX YCIAYr (Ha MpUMEpe KOHKPETHOTO y4yeOHOTo
3aBEICHUS ).

— IloBbimenue 3¢ hekTuBHOCTH (PYHKIITMOHUPOBAHUS CUCTEMbI Ka4eCTBa Ha MPEANPUATUI
(OCYILECTBIISIONIETO ONPEAETICHHBIA BUJ IEATEIBHOCTH).

— IloBbienune kauecTBa ycayr (KOHKPETHOTO BUIA YCIIYT).

Tembl MOTYT OBITh MPEJIOKEHBI U CAMUMU CTYAEHTAMU.

2 sman. Be16op nmpo6iemsbl. Ha aToM 3Tarne onpeaenstoTcs: poOaeMbl, KOTOPHIE BHI3BIBAIOT
HE00X0IUMOCTh PabOTHI HAJl BEIOpaHHOU TeMoil. [yt aToro ucnons3yercs auarpamma [lapero.

3 oman. AHanu3 npoOseM MpenrnoJiaraeT OoNpeesieHne OCHOBHBIX MPUYMH U (HPaKTOPOB,
OKa3bIBAIOUIUX BIMSHUE Ha MpoOieMy. AHaiau3 OpoOJieM  OCYIIECTBISAETCS C IMOMOIIBIO
nuarpammbl McukaBbl (IpUYMHHO-CIIEICTBEHHAs quarpamma, auarpamma «pblOuil CKeneT),
KOTOpasi MpUMEHsIeTCs, Koria TpeOyeTcs UCCieloBaTh U U300pa3uTh BCE BO3MOXKHbBIE (PaKTOPbI
(IpUYMHBL), BIUSIONIME HA ONpPEEIIEHHbIE MPOOIEMBbI.

4 sman. Pa3zpaboTka BapuaHTOB pelieHus mpooOseMbl. Ha naHHOM 3Tare MCHoJb3yeTcs
Mo3roBasi araka. JlaHHBIM MeTOJ UCHOJb3yeTcs, uTOObl MOMOYb TpyHIe BbIPAOOTAThH
HauOOoJIbIlIee YUCIO UACH M0 Kakoi-mubo mpoOiemMe B BO3MOKHO KOPOTKOE BPEMS, U MOXKET
OCYILIECTBIISATHCS ABYMS MYTSIMU:

1. Yopssno4eHHO — KaXKIplil 4Wi€H TPyNIbl NOAACT HUJEH B HOPSAKE OYEPETHOCTH IIO
KpYTy WM IPOIYCKAaET CBOIO OYEpeab JI0 CIEAYIOIIEro pasa.

2. HeynopsiioueHHO — wiI€Hbl TPYHIbl MPOCTO IMOAAIOT WIEH MO0 MEpEe TOro, Kak OHHU
MPUXOJAT Ha M.

B teuenue 10-15 MuHyT KaxkJ1as HOArpymma BelpadaThIBaeT pEUICHUS JaHHOM MpoOIemMbl U
3aMMChIBAET UX Ha OTAENbHBIX JIUCTKAX.

CoOpaHHble MPENJIOKEHUsI IOCTYNalOT B OPrKOMHUTET, KOTOpPHIE COPTHPYET HX IS
MIPOBEJICHUS CIIEIYIOLIEro dTarna.

5 oman. PaccmoTpeHue U OIllEHKa BapuaHTOB pelieHus mnpoOinem. Ha stom stame
UCIOJIb3YETCS AuarpaMmma cxoAcTBa. Jljig mocTpoeHust 3To AuarpamMMbl BCe MPEIONKEHHS 10
pELIeHNI0 POOJIEMbl, TOCTYNUBIINE OT MOATPYII, JENSATCS MO o0nacTaM (T.. pOACTBEHHBIM
cioBaM). B kauectBe Takux obnacteid MoKHO paccmarpuBath: 1. Ilepconan. 2. Opuenranus Ha
peiHOK. 3.CoBpeMeHHble TexHOJOTUU. 4. MeHeKMEHT MpeanpusaTus (opraHusaunuu). S.
MapxketuHr.

6 oman. BplOOp onTUMaNbHBIX BapUAHTOB pelieHus mnpodbiem. [l BriOOpa
ONTHUMAJIbHBIX BAPUAHTOB PELIECHUS MMPOOIEMbl HEOOXOIUMO ONPEIEIUTh (PAKTOPBI, OT KOTOPHIX
B OOJbIIEH CTENEHU 3aBUCUT pelleHHe mpodiemsbl. (s 3Toro MCHoJb3yeTcss MeToJ rpada
B3aMMO3aBUCHUMOCTH.

7 sman. Peanmzanmsi pemieHuil mnpoOiemsl. Ha sTomM sTame HEOOXOIMMO OIpEeACIUTh
[OCJIEIOBATENIbHOCTh, ~ JTallbl  pealu3allii  pa3paboTaHHBIX  pemieHud.  OmnpenenuTb



MEpOIPUATHUS, HEOOXOAUMBIE /ISl IPETBOPEHUsI pa3pabOTaHHBIX peuieHuil Ha npaktuke. [Ipu
9TOM MOJKHO HMCIIOJIb30BaTh TAKMEC METO/JIbI KaK CTPCIOBUAHAA JUarpamMmma, CceTeBOU l"pa(bI/IK.

5. Tlocne kaxporo stama pabOTHl KPYKKa KadecTBa IMPOUCXOAUT OOIIee TpyIIoBOE
00CyX/IeHHE.

6. CoznaHHBI B Hayajie Urpbl OPrKOMHTET pa3padaTbiBaeT KPUTEPUU OLIEHKH pPabOThI
IOATPYIIII HAa KaXXJIOM 3Tall€ MU B KOHIEC HUI'PbI IMOABOAWT HTOTU HUIPBI U 00BABIISIET 06H1€€
KOJIMYECTBO 0a/IoB, HAOPAHHBIX ITOATPYIIION.

5.4 Camocmoamenvnan paboma
CamocrositenpHass paboTa TO Kypcy «YIpaBlIeHHE KaueCTBOM» IIPEAIOJIaraet
BBITIOJTHEHUE PA3JIMYHBIX BUIOB pa0OT, MPEyCMOTPEHHBIX B TUIAHE CAMOCTOSTEIILHOM paboThI, a
TaK)Ke BBITIOJHCHHE KOMIUICKCHOTO CaMOCTOSATEIbHOrO 3ajaHus Ha Temy «lIpumeHeHwme

CUCTCMHOI'O X MPOUECCHOI'0 NoJaAxX0Ja K yIIpaBJICHUIO KA4YE€CTBOM

m\it Temsbl Conepxanue paboThI Komny Popmsbl Cpoku
€CTBO | OTYETHOCT | KOHTPOJIA
4acoB u
CymHocTh 1 [ToaroroBka Kk IpakKTUYECKOMY 1 VYyactue B | K mpakr.
1. | 3HayeHue 3aHSTHIO JMCKYCCUU | 3aHATHUIO
YIIpaBJICHUS IToaroToBKa JOKJIAg0B B BHJE 2 Joxmnan No 1,
KayecTBOM B 0030pa 10 UCTOPHUH YIIPABICHUS 3aueTy
YCIOBUAX KayecTBOM
PBIHOYHOU [ToaroToBka k 3a4ueTy 1 3a4yeTHbII
HKOHOMHMKH (UTOrOBOMY TECTHUPOBAHHUIO) TECT
2. | OyHKUMM n | IloaroToBka Kk npakTu4ecKomy 1 Pemrenne K mpaxkr.
METO/IbI 3aHSITHIO 3aj1a4 3aHSTHIO
YIIpaBJICHUS Pemenue 3agaun ¢ 2 3amaua Ne 2, 12-
KayecTBOM MpUMEHEHHEM Moaxoja «Jlom 13, 3auery
KayecTBay
[ToaroToBka k 3a4ueTy 1 3a4eTHBIN
(MTOrOBOMY TECTUPOBAHHUIO) TECT
[ToaroToBka Kk 1€710BOM UTpe 2 Henosas
urpa
3. | CoBpemennbie | [loaroToBka K NpakTUYECKOMY 1 Pemenue K mpaxr.
MIOAXO/IbI K | 3aHSTHUIO KelcoB 3aHSTHIO
YIIPABIICHUIO [ToaroToBka k 3a4ueTy 1 3auerHbiii | Ne 3-4,
Ka4eCTBOM (MTOrOBOMY TECTUPOBAHHUIO) TECT 12-13,
[ToaroToBka Kk 1€10BOM UTpe 2 Henopas 3a4eTy
urpa
BeInonHeHne KOMIIIIEKCHOU 4 Komrmuiekc
CaMOCTOSITEIbHON pabOThI Has paboTa
4. | Kpanumerpus [ToaroroBka KOHCIIEKTOB 1 Koncnekr | K mpakr.
KaK HayKa M €€ | [TonrotoBka K 3a4eTy 1 3auerHpli | SAHATHIO
poJIB B (uTorosomy TecTHpOBaHHIO) TecT Nes,
yIpaBiIeHUU 3aueTy
KayecTBOM
5. | Ilokazarenun CaMocToATENbHOE pelIeHUE 2 3anauu K mpaxkr.
KayecTBa: 3aj1a4 3aHSTHIO
kinaccuukanus | IToAroToBKa K JEIOBOM MIPe 1 Henosas Ne 5, 12-
u urpa 13, 3auery
HOMEHKJIAaTypa | [ToarotoBka K 3a4eTy 1 3adyeTHBIN
(MTOrOBOMY TECTUPOBAHHUIO) TECT




6. | Meroapl CaMocToATENbHOE peleHue 3anauu K mpaxr.
KBAJIMMETPUH U | 3a7au 3aHSTHIO
ux [ToaroToBka k 3a4ueTy auernpiii | Ne 5,
HCII0JIE30BaHME | (MTOTOBOMY TECTUPOBAHHUIO) TECT 3a4ery
B  yIpaBJICHUU
KayecTBOM
8. | Pazpabotka u | [logroToBka K mMpakTUYECKOMY Onpoc Ha | K npakr.
BHEJIPEHUE 3aHSTHIO 3aHITUU 3aHSTHIO
CUCTEM [ToaroToBka k 3a4ueTy 3ayetHbiii | Ne 6,
MEHEJDKMEHTA (MTOrOBOMY TECTUPOBAHHUIO) TECT 3a4ery
Ka4yecTBa BeInonHeHne KOMIIIIEKCHOU Komrmuiekc
CaMOCTOSITEIbHON pabOThI Hasi paboTa
9. | Hoxymenranuo | [loaroroBka k nenoBoy urpe JHenoBas K nmpaxkr.
HHOE urpa 3aHSTHIO
olecrieueHue [ToaroToBka k 3a4ueTy Sauetnsiit | Ne 7, 12-
CUCTEM (MTOrOBOMY TECTUPOBAHHUIO) TECT 13,
MEHEKMEHTAa BeImonHeHe KOMIIEKCHOM Kommiekc | 3a4€Ty
Ka4yecTBa CaMOCTOSITEIbHON pabOThI Hasi paboTa
10 | Cranpaptuzauu | [ToaroroBka K mpakTU4ecKOMy Onpoc Ha | K npakr.
U 3aHSTHIO 3aHITUU 3aHSTHIO
noareepxaeHue | IloaroToBka KOHCIICKTOB Koncnekrsr | Ne 8,
COOTBETCTBUS B 3aueTy
YIIpaBIIEHAH [ToaroroBka k 3auery 3aueTHbIH
KAYECTBOM (MTOrOBOMY TECTUPOBAHHUIO) TECT
11 | Ceptudukanus | [ToaroroBka K mpakTUYECKOMY Onpoc Ha | K npakr.
U ayJUT CUCTEM | 3aHATHUIO 3aHITUU 3aHSTHIO
MenemxkMmenta | IloaroroBka pedepata Pedepar Ne 9,
KadecTBa [ToaroToBka k 3a4ueTy 3a4yeTHbII 3a4eTy
(MTOrOBOMY TECTUPOBAHHUIO) TECT
12 | YupasieHue CaMocTOATENbHOE pelIeHUE 3anauu K mpaxkr.
3aTpaTaMM  Ha | 3a7au 3aHSTHIO
obecrnieueHue [ToaroroBka Kk NpakTUYECKOMY Ompoc Ha | Ne 10,
KadecTBa 3aHATHUIO 3aHITHMN 3a4eTy
[ToaroToBka k 3a4ueTy 3a4eTHBIN
(MTOrOBOMY TECTUPOBAHHUIO) TECT
13 | Oxonomuuecka | [loaroroBka K mpakTU4eCKOMY Onpoc Ha | K npakr.
s 3aHSITHIO 3aHITUH 3aHSTHIO
spdexTrBHOCTL | [ToaroToBKa K 3a4eTy Sayerupiii | Ne 11,
YIpaBJICHUSA (MTOrOBOMY TECTUPOBAHHUIO) TECT 3a4ery
Ka4yeCTBOM ITonroroBka KOHCHIEKTa Koncmexr

KommuiexcHoe 3ananue Ha Temy «IIppMeHeHHe CHCTEMHOI0 M MPOLECCHOI0 MOAX0/AA

K YIPaBJEHHI0 Ka4eCTBOM)

[lenpl0 maHHON CaMOCTOSITENBbHOM pabOThl SBISETCS JeTanbHas NpopaboTKa KOMILIEKca
BOIIPOCOB, CBSI3aHHBIX C 00ECIIEUEHUEM, YIIPABICHUEM U yIy4IlIEHUEM KauecTBa

JIyist BBITIOJTHEHUS 3aJaHus co3maroTcs rpynmbl 1Mo 3-4 yen OOBEeKTOM BBICTYMAET peaabHO
neiictByromas opranuzauus Ha mnpumepe naHHOM opraHuzanuu HEOOXOJMMO BBIINOJHHUTH
CIICAYIOLIUE 33 1aHUs

1 MaiiTe KpaTKyIO XapaKTEpUCTUKY JESITEIbHOCTH OpraHu3aluy (OpraHu3alOHHO-IIPaBOBast
(dhopma, BH]T I TETHHOCTH, YUCICHHOCTD MePCOHAIa U T 1T )

2 CocTaBbTe KapTy OCHOBHBIX M BCIIOMOI'aTENIbHBIX MPOLIECCOB JAHHOW OpraHU3aLHH.



3 Onumwure OJIMH U3 TIPOIECCOB B CICIYIOMIEH MOCIE0BATEIEHOCTH

-KpaTKO€ Ha3BaHHUE MPOIECCa;

- Ha3HaueHue (11eJ1b) mpoIiecca;

- TUTI TIPOLIECCa U €Tr0 KpaTKash XapaKTEePUCTHKA;

- BIIaJIeNbIIa Tporiecca (yKa3blBaeTCs JIOIDKHOCTD WK (DYHKIIWSI OTBETCTBEHHOTO JIMIIA);

- 3JIEMEHTHI TIpolriecca W TPeOOBaHMS K HUM. THIOBBIMH JIEMEHTAMH IIPOIEcca SBISTFOTCS
BXO/IbI, BEIXOJIBI, PECYPCHI U HH(POPMAIIHS;

-TIPOIIECC KaK JJIEMEHT JCHCTBYIOIIEH B OpraHM3allill CHUCTEMBI: YKa3bIBAIOTCS IIPOIECC
BBIIIIECTOSIIETO YPOBHSI; IEPEUSHb BCIIOMOTATEIbHBIX TIPOIIECCOB;

- CBSI3W TIPOIIeCCa C MPOIECCaMU-TIOCTABIIMKAMU BXOJIOB M AJIEMEHTOB JAHHOTO Ipoliecca, a
TaKKe C MPOLIECCAMU-TIOTPEOUTEIISIMH €0 BBIXOIOB;

- KOHTPOJIMPYEMBIE MapaMeTPhI IMTPOIIECCOB M METO Bl HX U3MEpPEHHS,

- MOKa3aTeN PE3YJIbTAaTHBHOCTH M A(PQPEKTHBHOCTH TIPOILECCOB, MEPEYCHb JTOKYMEHTOB,
MCTIOJIb3YeMBIX TTPY BBHITIOJTHEHUH, OTIMCAHUN M PETJIAMEHTAINH ITPOIIECCOB.

4. CocraBbTe cxemy 0OI11el TUIIOBOI CTPYKTYPbl CUCTEMbI YIIPABJICHUS KAUECTBOM.

5. CocraBbTe cxeMy (PyHKIIMOHAIBHOM CTPYKTYPbl CUCTEMBI YIIPABJICHUS KAU€CTBOM OOBEKTA.

6. CoctaBbTe TIepeueHb 0a30BbIX D3JEMEHTOB  CHUCTEMbl  YIpPaBJIEHUS  KAaueCTBOM,
00eCTIeUHBAIOIIMX TapAaHTUH KA4eCTBA B PAMKaX )KU3HEHHOTO IHKJIA.

7. CocTaBbTe CXeMy  MaTepUallbHBIX M  WHQPOPMAIMOHHBIX  TOTOKOB B  CHUCTEME
VIIPaBJICHHS] KAYECTBOM OOBEKTA C YI€TOM KOHKPETHOM IESITENTHHOCTH (DPHPMBI.

8. PazpaboTaiiTe MOTHMBALIMOHHOTO MEXaHM3Ma B CHUCTEME YIPABJIEHUS KayeCTBOM,
PazpaboTaiiTe MaTpuIly OTBETCTBEHHOCTH 3a KQU€CTBO ¥ BOCTPEOOBAaHHOCTH MH(OpMALIUK.

9. PazpaboTaiiTe MoJMTHKY B 00JaCTH KauecTBa (110 BEIOPAHHOMY OOBEKTY).

CamocTrosiTenbHas paboTa JNOJDKHA OBITH IpeACTaBlIEHA M 3alllMIlleHa HA JONOJHUTEILHOM
3aHSTUH B KOHIIE CEMECTPA.

6. Temamuka peghepamos, 00K1a008, KOHCNEKN 08

Temamuxa pepepamos

1. Cepruduxanmuss B  oOecre4eHMM  KOHKYPEHTOCIOCOOHOCTM  HPOAYKUMH U
MOATBEPK/ICHUHU €€ KauecTBa.

2. AHanu3 npakTUKU cepTHU(QUKAIUU CUCTEM KauecTBa B Poccuu.

3. Opraamszanus cepTuUKaIMy CUCTEM KauecTBa 3a pyOeKOM.

4. OcoOeHHOCTHU U IpoIie/lypa ayJJuTa CUCTEM KayecTBa Ha MPEANPUITUI

5. OcoGeHHOCTH NPOBEJEHMSI CAMOOLIEHKHM IpPHU IMOATOTOBKE K CEpTU(UKALMM CHUCTEM
MEHEDKMEHTa KauecTBa Ha MPEANPHUSITHA

6. OcobeHHOCTH TpPONEAYPHl CepTU(UKAIMU CHUCTEM KadeCcTBa Ha PA3IUYHBIX BHUIAX
MPEANPUATHI

7. OcobenHoctH cepTu(UKaIA CHCTEM MEHEIKMEHTa KaueCcTBa Ha OCHOBE TPeOOBaHUMN
crannaproB MC MCO sepcuu 9000

8. Cucrema 3K0JI0rM4eCKOro MEHEI)KMEHTA U ee cepTuuKarus

9. Cucrema wmeHemKkMeHTa MPOdecCHOHATBHON O0€30MacHOCTH M 3JI0POBbSI U €€
cepTuduKanms

10. Cucrema MeHeKMEHTA COL[MAJIbHON OTBETCTBEHHOCTHU U €€ CepTU(UKALUS

11. Cucrema menexmenTa Ha ocHoBe puHLUIOB XACCII

Temamuka 0oxknaoos

1. Cucrema ynpasienus kauectBom dopna-Teitnopa

2. Cucrema TOTaIbHOTO (BCeoOIIer0) KOHTpoJs KauectBa 7QC

3. 3HaueHUE OTKPBITUS CTATUCTUYECKOr0 KOHTpouis KayectBa Y lyxaprom

4. SlnoHckuit MeHeDKMEHT kauecTBa Tarytu u Mcukasa

5. Bxiag A ®eiirenbayma B pa3BUTHE MEHEPKMEHTA KaueCcTBa

6. YrpaBiieHre Ka4ecTBOM B paboTtax D Jlemunra

7. OcoOEHHOCTH pa3BUTHSI AMEPUKAHCKHX CUCTEM KauecTBa



8. JbkypaH 0 MEHEPKMEHTE KauecTBa

Temamuka KOHCNEKmMog

1. CranpapTu3anus U METPOJIOTHsI KaK HOPMATUBHBIE YCIIOBUS 0OecleUeHHs] KauecTBa U
KOHKYPEHTOCIOCOOHOCTH MPOTYKIUH.

2. Cratyc ¥ BUIbl MEXAYHAPOJHBIX CTAHAAPTOB U UX POJIb B 00ECIIEYEHUH KauecTBa

3. DOxoHomuueckas 3pGeKTUBHOCTh cTaHaapTu3anuu. [lokazarenu, ux pacuér.
Hanpapnienus noBpleHus: 3KOHOMU4ECKON 3(h(HEKTUBHOCTH.

4. IlpaBoBas 6a3a cTaHJapTH3ALUU.

5. TocymapcTBEeHHBIN KOHTPOJb M HAI30P 3a COOIOICHUEM TIPABMIT 00s3aTeIbHON
cepTuduKaium.

6. MexnayHapoaHas ctannaptusanus. Benyiiye MexnyHapoHbIe OpraHU3alyi.

7. TloHATHSA O COOTBETCTBUU. 3HAUCHUE CEPTU(PUKALUU COOTBETCTBUS.

8. OOBEKTHI U CyOBEKThI CePTUPUKALIH.

9. Cpencrsa U METObI CEPTUPUKAITIH.

10. IIpaBoBbIE OCHOBBI CEPTUDUKALIIH.

11. IlpaBuna npoBenenus ceprudukanuu B Poccuiickoit @enepanuu.

12. ®opmbl U cXeMbl cepTU(HUKAITUN TTPOTYKITUN U YCIIYT.

13. KBanumeTpus Kak Hayka, €€ poJib B YIPABICHUU Ka4YECTBOM

14. Kpurepuu 3pPeKTUBHOCTH yIpaBICHUS Ka4YeCTBOM

15. BeiOop kputepueB [uisl OLEeHKU 3P(EKTUBHOCTHU YIIPABJICHUS Kau€CTBOM IPOTyKIUU

16. Cocrasisironue 3gdekra OT peain3any CHCTEM KauyecTBa

17. OcHOBHBIE MPUHLUIIBI OTIpeesieHus: 3P(PEKTUBHOCTH YIPABIECHUS KaYECTBOM

18. Tloka3aTenu 1 MeTO/Ibl OLICHKU 3(PPEKTUBHOCTH YIPABIECHUS KaYECTBOM

7 Yueono-memoouueckoe obecneuenue oucyuniuHbl

7.1 HopMaTHBHO-IIPABOBBIE AKThbI

1.®enepanbhbiii 3akoH 0T 27.12.2002 Ne 184 «O TeXHUUYECKOM PEryIUupOBaHUN.

2.'OCT P 1CO 9000-2005. Cucrema MmeHeKMeHTa KauecTBa. OCHOBHBIE NIOJIOKEHUS U
CJIOBApb.

3.'OCT P UCO 9001-2008. Cuctembl MEHEI)KMEHTA KadecTBa. TpeboBaHus

4MC HCO 9004-2009. MeHemKMEHT s JOCTHXKEHHUS YCTOMYMBOTO —Yycrexa
opranu3zanuu. [loaxon Ha OCHOBE MEHEKMEHTa KauecTBa

S.IIpaBmia mo mnpoBeneHuto ceptudukanuu B PO (yTBepKACHBI IMOCTAHOBICHUEM
I'occranpapra Poccun 10.05.2000. Ne 26).

6.Ilopsiiok MpUHATHS JEKJIapaldd O COOTBETCTBMU U €€ perucrpanuu (yTBepiIACHbI
[Toctanosnenuem IlpaButenscrBa P® ot 07.07.1999 Ne 766).

7.11paBuna. Ilopsnok npoeaenus ['occranmaprom Poccnn rocynapCcTBEHHOTO KOHTPOJIS
(mam3opa). YtBepxkaensl ['occranmaptrom Poccun 23.09.2002. Ne 91.

7.2 PekoMeHayemasi JiuTepaTypa

7.2.1 OcHoBHAasI JUTEpaTypa

1. MumwmH, B.M. YnpaBnenne kadecTBoM [DNEKTpOHHBIN pecypc] : yueOHuk / B. M.
MuuH. - 2-e u3J. - DIeKTpoH. TeKcToBbIe aH. - MockBa : OHUTU-TAHA, 2012. - 465 c. on-
line.

2. Apucros, O.B. Ynpasnenue kauectBoM [Tekcr] : yue6nuk / O. B. Apucros. — M. :
NH®PA-M, 2009.

7.2.2 JlonoJIHMTEJILHAS JIUTEpaTypa
1.  ArapkoB A. Il. YnpaBrnenue kadecTBOM [DIEKTpOHHBIN pecypc] : yueOnuk / A. I1.
ArapkoB. - DJEKTPOH. TEKCTOBBIC JaH. - Mocksa : Jlamko u Ko, 2014. - 204 c. on-line.
2. Aponos, U. IloarBepkaecHHE COOTBETCTBUA NPOLYKUUH NPEANPUATHA Majoro
ousneca [Tekcr] / U. Aponos. // Ctanaaptsl u kadecTBo. - 2010. - Nel - C.28-31.



3. by3oB, b. A. VmpaBneHue KauecTBOM MNPOAYKUUHU. TEXHUYECKUH PpErIaMeHT,
crangaptuzanusa u ceprudukamnus [Tekct] : yueOHoe mocodue mais By30B / b. A. by3os. - 3-¢
n3m., o, — M. : Axkagemus, 2008.

4. BaBmmn, S1. A. Pa3paboTka m mccienoBaHHE CHCTEMbl MEHEIKMEHTA KadecTBa C
no3unuii obmeit reopun cucrtem [Tekct] / S. A. Basunun. /Ctangaptel u kauectBo. - 2010.-
Ne5 - C.77.

5.  TI'puropseBa, M. H. Kpurepuanpnsiii noaxoa kK (GOpMHUPOBAHUIO OPTraHU3ALIMOHHO-
SKOHOMHUYECKOTO MEXaHW3Ma yIpaBlieHus KadecTBOM npoaykuuu [ Texct] / M. H. I'puropbesa. -
//Ctangaptsl 1 KadecTBO. - 2010.- No5 - C.93.

6. Tonyo O.B. CranmapTtuzanmsi, METPOJIOTHS U cepTUPHUKALUS [ DIEKTPOHHBIN pecypc]
: yuebHoe ocobue / O. B. T'ony6, U. B. CypkoB. - D1eKTpoH. TeKCTOBBIC JaH. - HoBocuOupck :
Cubupckoe yHHBEpCUTETCKOE u3narenbcTBo, 2009. - 335 ¢. on-line.

7.  Hwxopxk, C. Bceobmee ymnpaBieHHE Ka4eCTBOM: CTpaTerMd W TEXHOJIOTHH,
MIPUMEHSIEMbIC CETOIHS B CaMbIX ycTelmrHbix komnanusax [Tekcr] : monorpadwus / C. Ixopxk, A.
Baiimepckux. - Cankr-IletepOypr : Buktopus-mmoc, 2002.

8.  ExeMecsuHBII  NPOU3BOJCTBEHHO-I)KOHOMUYECKUI
kauectBay. ['occrannapr PO

9. Kynukos, 0. A. OpranuzanuonHasi KylibTypa U CHCTE€Ma MEHEKMEHTa KauecTBa
[Texct] / 1O. A. Kynukos. //MenemxkmenT B Poccuu u 3a pyoexom. - 2012. - Ne3. - C.5-12.

10. YopaBnenue kadecTBOM [DIeKTpoHHBINA pecype] : yueonuk / pen. C. [|. Unbenkosa. -
3-e u3 M., 1o1. U nepepad. - DIEKTPOH. TeKCToBbIE AaH. - Mocksa : OHUTU-JJAHA, 2012. - 353
c. on-line.

11. [lTa6apuna T. KauectBo B chepe ycmyr: kak ero usmeputsb? [Tekcr] / T. Illabapuna. //
Crangaptsl 1 kauecTBo. - 2010. - Nel. - C.78-80.

12. [lImynes, I'. A. MeToabl OlleHKH KadyecTBa MHHOBAIIMOHHBIX TOBapoB [Tekcr] / I'. A.
HImynes, U. I'. Yepnbiuosa. -//Menemkment B Poccun u 3a pyoexxom. - 2012. - Ne3. C.142-143.

xKypHan  «CrapmapTel

8 ObpazosamenvHble mexnonozuu

[Ipu peanuzanuu nporpamMmbl AUCHUIUIMHBL «YTIPABICHUE Ka4€CTBOM» HCIOJIb3YIOTCS
pa3nuuHble 00pa30BaTeIbHbIE TEXHOIOTHH.

8.1 Ucnoub3oBanue HHGOPMALMOHHBIX TEXHOJIOT Uil

Bba3bl 1aHHBIX, HH()OPMALIMOHHO-CIIPABOYHbIE H IOMCKOBbIE CHCTEMbI

1. www.consultant.ru - cipaBo4Has npaBoBas cuctema «Koncynsrantllmocy

2. www.garant.ru — CIpaBO4YHO-IIpaBoBas cucteMa «l apanr»

3. www.iglib.ru - anexTpoHHas 6ubiIMoTEeKa 00pa30BaTENbHBIX U HAYYHbIX W3aHui Iqlib

4. www.public.ru - Uatepuer-6ubamnoreka CMU Public.ru

8.2 [IpumeHeHne AKTUBHBIX METOA0B 00y4YeHH s
[Ipu peanuzanuu nporpamMmbl JUCUHUIUIMHBL «YTPABICHHE KaY€CTBOM» HCHOJIb3YIOTCS
CJICIYIOIME aKTHBHBIE METOIbI OOYUCHHUSI:

Temsbl dopma npoBeaeHUs KommuectBo | Komnerennuu
4acoB
CymHocTh u 3Ha4YCHHE WNHTepakTuBHASA TEKINS 2 OI1K-4
YOpaBJICHUS  KAa4eCTBOM B (aBpucTHUECKas Oecena)
YCIIOBUAX PBIHOYHOU Huckyccust (MeTon 2
SKOHOMMKH «Kapycenb», MeTos «0IUH —
BJIBOEM — BCE BMECTE))
OyHKINU Hu METOIEI Pemenue cutyalimOHHBIX 2 OIIK-2, OIIK-
yIpaBjieHUs] KAYECTBOM 3aj1a4 4
CoBpemeHHbIE TMOAXOABI K AHann3 KOHKPETHBIX 3,5 OI1K-4
YIPaBIEHUIO KAYECTBOM cUTyalui, pabota c
JOKYMEHTaMHU, JUCKYCCHS




Paspabotka u  BHeapeHue WNHTepakTuBHASA TEKINS 3 OIIK-4
CUCTEM MEHEKMEHTa (aBpucTHYECKas Oecena,
KayecTBa JI€MOHCTpAIMS HATJISIIHBIX

oCcoOwmiN)
JIOKyMEHTaIMOHHOE Henosas urpa 2 OIIK-2
o0ecrieueHue CucTeM
MEHEPKMEHTa KayecTBa
Crangaptuzanus u WNHTepakTuBHAS TEKINS 2 OIlK-2
MTOTBEPIKICHHE (meTon «Mo3aunka (axypHas
COOTBETCTBUSL B YIPaBJICHUU uiIay»))
Ka4yeCTBOM Pabota ¢ noxkymeHntamu, 2

JIICKYCCHUS
Ceprudukamuss u  ayaur WNHTepakTuBHAS TEKINS 1 OIlK-2
CUCTEM MEHEKMEHTa (aBpucTHUECcKas Oecena)
Ka4yecTBa AHann3 KOHKPETHBIX 2

CUTYallUI
DKOHOMHYECKAs WNHTepakTuBHASA TEKINS 2 OIlK-2
3¢ (GEeKTUBHOCTD  YIPaBICHUS (aBpucTHyeckas Oecena)
Ka4eCTBOM Huckyccus (MeTo 0,5

«Kapycenby)
Wroroas nenosas urpa JlenoBas urpa 4 OIIK-2, OIIK-
4
Hroro nexuun 10
IIPAKTUYECKUE 3aHATUS 18

HNuTepakTHBHAS JIEKIUS — JICKIHS, KOTOPAs MPOBOJUTCS C MPUMEHEHHEM CIIETYIOMINX
aKTUBHBIX (hOpM 00yUEHHUS:

sepucmuyeckan deceoa («Cokpamuueckuit ouanoz», «memoo Cokpama)

Llenv memooOa: TIPUBJIEYCHHE CTYJCHTOB K OOCYXKICHHUIO IPOOJIEMBI, PACKpPBITHE U
yrayOjaeHue TO3WIUU CTYISHTOB, pPa3BUTHE HABBHIKOB/YMEHHUS apryMEHTAllld, pa3BUBaeT
CaMOCTOSTEIbHOE W BIYMYHMBOE (KKPHUTUYECKOE») MBIIUICHHE, CHOCOOCTBYET CaMOTIO3HAHHIO,
BBISIBIISICT M MIPOSICHAET [IEHHOCTHBIE OPUEHTHUPBI.

Cymov memooa: METOJ MOy4Ws HazBaHUe OT Bocxozsuero k CokpaTy Meroga oO0yuyeHus
(OBpHUCTHKa» (Tp.— HAxX0Xy, OTBICKABAIO, OTKPHIBAIO). JIaHHBI METOA TMOIXOIHUT JUIS
UCCJIeI0BAHMS TEKCTOB, IPOOIIEM, 00CYKIEHUS TUCKYCCUOHHBIX BOIIPOCOB.

JlaHHBI METOJ MyTeM TINATEIbHO TOJTOTOBICHHBIX M C(HOPMYIUPOBAHHBIX HABOISIIHX
BOIIPOCOB W TIPUMEPOB MOOYKIAECT CTYAECHTOB NPUHTH K CaMOCTOSITEIBHOMY IPAaBUIBHOMY
OTBETY:

1. B navanme oOcyxnaeHusl TMpenojaBaTelb 3aJaeT BOIPOC, OTKPBHIBAIONIUN H3y4aeMYIO
TeMy. COOCTBEHHO, U cama TeMa MOKET ObITh CPOPMYIMPOBaHA B BUJE BOIIPOCa.

2. Ocoboe 3HaueHue B 3TOM METOJIE UMEIOT «O0COObIE COKPATOBCKUEY» BOMIPOCHI, KOTOPHIE
HaIpaBJICHbI Ha IPOSICHEHUE U YriTyOJIeHne TIO3UIUN cOOeceTHUKa!

— TpsMBIC YTOYHSIOUINE, MPOSCHSIOMMKE BOMpockl: YTo BBl MMenu B Buay? Kak Bbl
MOJKETE MO-IPYroMy chopMyIrpoBaTh CBOIO MO3ULIHUIO?

-~ BOMPOCH], TpeOyromue aprymMeHTanuu: YTo 1ajio BaM OCHOBaHHE CJielaTh TaKOU
BbIBOJI? Kakue apryMeHTBI BBl MOYKETE ITPUBECTH B MOATBEPKIACHNE CBOCH MO3UINH?

~ BOIIPOCHI C UCTIOJIb30BaHUEM aHAIOTUH

~  BOIIPOCHI, TOMOTAIOIINE BCTATh HA JIPYTyIO TOUKY 3PEHUS

~  BOIIPOCHI C UCTIOJIb30BaHUEM TICEBAOBBIBOIOB MIIM KPAWHUX TO3UIIHIA

~ TPOBOKAIIMOHHBIE BOTIPOCHI

[Ipr wWcrnonp30BaHMM JAHHOTO METOAA BOMPOC 3a/JaeTcsi BCEH Tpymme, 3aTeM Mocie
HEOOJBIION Tay3bl JUIsi 0OJYMBIBAaHHS BBI3BIBACTCS CTYACHT, a TAKKE MPHUBJICKAIOTCS JIPYrue




CTYIACHTBI JJIi UCIPABIICHUS, YTOUHEHUS M JIONOJHEHUs oTBeTa. JlaHHBIA METOJ| MO3BOJISET
BOBJI€Yb B IPOLIECC PAOOTHI BCIO IPYIIITY.

Mmemoo «Mo3zauka (axcypnas nuna»)

Llenv memooda: cnocoOCTBYET OCBOEHHIO CTYJIEHTOM O0JblIoro odbema HH(pOpMaluy,
¢bopMUpOBaHHE HAaBBIKOB MPABWIBHOTO (OPMYIHpPOBAaHUS CBOEH peuM, CHCTEMaTU3aLuu
IIPE/ICTaBICHHOI0 MaTepuasa, pa3BUTHE HABBIKOB/YMEHUS apryMEeHTaIUH.

Cymov memooa: - 3TOT METOJ IO3BOJIET CTYAEHTaM IMOJIYYUTb OOJIBIIOE KOJIUYECTBO
nHpopMalM B TEYEHHE KOPOTKOTO BPEMEHHU M MOXKET B OIPENIEIEHHOW CTENEHH 3aMEHUTb
HEOOXOMMOCTh YTeHMs JeKiui. Kpome TOro, maHHBII METOJ MOXKET CIYXHUTh CIIOCOOOM
pElIeHHsI CIIOXKHOU MPOoOIeMbl, TPEOYIOIIEH OMpeAeICHHBIX 3HaHUM. J{7I1 MCTIONB30BaHUS 3TOTO
MeToJla HeoOXOJMMO OIpeNeianTh, Ha KaKue 3aJaud (dTambl) packiajbplBaeTcs IMpoodiema,
KOTOPYIO MPEICTOUT PEUIUTh, MOATOTOBUTH HEOOXOAUMYIO HHGOPMALUIO I KaXJ0u
SKCIIEPTHOW TPYIIIbI, IOArOTOBUTH TAOJIMUYKU Pa3HOTO LBETAa C UMeHaMHU (uiau nudpamMu) s
pacrpesieneHusl CTyAeHTOB o rpymnaM. Kaxaplii cryaeHT OyaeT BXOOUTh B JBE IPYHIbI -
«OCHOBHYIO» TpYyHIy U TIpynmy «3KkcrnepToBy». OCHOBHBIE TpyHIbl MOXHO 00O3HAuUTh
HOMepaMmu, Haripumep oT 1 1o 5. Kaxnas rpynmna Oyzaer cocTosiTb, HalpuMep, U3 5 y4acTHHUKOB,
KOTOpbIE OyAyT SIBISATHCS «OAKCIEPTaAMHU» IO ONPEAEICHHOMY BOIPOCY. DKCHEPTOB Kaxa0H
TEMbl MOXHO OOO3HAYUThH LIBETAMHU - KPACHBIM, CHHHM, JKEJTbIM, O€JbIM, 3eJleHbIM. Takum
o0pa3oM, B KaKJ0M OCHOBHOH rpymnmne OyayT NpUCYTCTBOBATH AKCHEPTHI Pa3HbIX LBETOB (IO
pasHbIM BompocaMm). «OCHOBHBIE» TPYIIIbI JOJDKHBI PELIUTh MOCTABJICHHYIO 3ajady (3amgadu
rpyImnaM MOTyT ObITh JaHbl pa3Hble). Kaxplil 4leH «OCHOBHOM IPYIIIIbI SBIISETCS «IKCIEPTOM»
[0 ONpelelCHHOW TeMe U O0O3HAaueH oIpeaeieHHbIM IBeToM. [locie Toro kak 4YieHbl
«OCHOBHOI1» TpyYIIbl MO3HAKOMUIIUCH JIPYT € JIPYrOM U C 3aJaHUEM, WIEHbI TPYIIbl, TO €CTh
«OKCIEPTHI», PACXOAATCS MO «IKCHEPTHBIM»® TpYIIaM, B KaXJOH U3 KOTOPBIX COOMparoTcs
AKCHEPTHI MO OJHOM TeMe (C OJHUM LIBETOM) M OOCYKJAIOT 3Ty TeMy (WM KaKylO-TO CTOPOHY
po0sIeMbl); TPYIINA SKCIEPTOB PEIIaeT, YeMYy KaXKbli U3 SKCIEPTOB HAYYUT CBOIO «OCHOBHYIO»
rpynimy. 3aTeM «3KCHEepThl» BO3BPAIIAlOTCSI B CBOM «OCHOBHBIE» TPYIIbl U JOKJIAIbIBAIOT
rpynmnaM o MpojelaHHOM pabore (ecin paccMaTpuUBaeTcs IOCTaTOYHO CIIOKHasl mpoliema,
MOXKHO IIPOJeNIaTh HECKOJIBKO payHJO0B pabOThl «OCHOBHBIX» U «KCIEPTHBIX» rpymi.). Ilocne
OKOHYaHHUsI pabOThl JAaeTCsl CIOBO MPEACTABUTENSIM «OCHOBHBIX» TPYINN Ui MpPEe3eHTaluu
IPYIIIOBOIO peleHus NpooaemMsbl (pe3ynbTaToB BHIIOJHEHUS 33aHNUs), IOABOSTCS UTOTH.

0eMoHCmpayua Ha2nA0HBIX NOCOOUIl

Llenv  memooa:  (opMupoBaHHE y  CTYJEHTOB HaBBIKOB  CcaM0O00pa3oBaHUf,
[IpeI0OCTaBJIeHHE MaTepuala B BUJI€ JOCTYITHOM JjIsl O0Jiee MOJTHOTO OCBOEHUS CTYICHTaMHU.

Cymb memooa: HarJSIAHBIC TTIOCOOMS, BUJICO- M ayJJMOMaTepUaibl IETIal0T 3aHATUS Oojee
€MKHMU M 3aloMHHarolmuMucs. B kadecTBe Takux mocoOuil M MarepuasoB MOTYT OBITh
UCIIONb30BaHbL: Clailibl, cxema, TaOiula, KapTWHA, PUCYHOK, (oTorpadus, KHura, rasera,
KypHaJ, QUiIbM, My3blKa, IECHSI, BUJEO- U ayIMO3aIUCh U T.1.

AHaJIN3 KOHKPETHBIX CUTyalui (Keic-MeToN)

Llenv memooa: dopMmHupoBaHHE y CTYIEHTOB NPOPECCUOHATIbHBIX YMEHUM U HABBIKOB B
MPUMEHEHUH 3HAHUN Ha MPaKTUKeE.

Cymb memooa: HazBaHME KelC-MeTO/a MPOUCXOAMT OT AHIJIMICKOrO cjoBa «KEHUc» —
Namnka, 4emoJiaH, noptdenb (MOXKHO MEPEBECTH U KaK «ciydald, cuTyauus»). Ilon kelicom mpu
9TOM T[IOHUMAEeTCsl TEKCT, KOTOPBIM ONUCBHIBAET CUTYallMI0, HEKOTJa HMMEBIIYI0O MECTO B
peasibHOcTH. Kelichl MOryT OBITH MpEICTaBIIEHBI CTYyJEHTAaMH B CaMblX pa3jMYHbIX BHUAAX:
[e4aTHOM, BHUJI€0, ayuo, MyabTuMeaua. [Ipobnema, paccmarpuBaeMas B Kelce, JOJKHA ObITh
MOHATHOM, CBSI3aHHOW C Oynyuieil nmpodeccuoHanbHOW JAEATEIbHOCTBIO CTYJAEHTOB. AHAIu3
KOHKpPETHBIX CHUTyalud (KeHC-MeTOJ)) MO3BOJIAET aKTUBU3MPOBATh CTYIEHTOB, YTO, B CBOIO
odepeb, moBbImaeT 3h(HEKTUBHOCTh MPOPECCHOHATLHOTO 00YYEHUS, MOTHBAIIUIO CTYACHTOB K
yueOHOMY IpoIiecCy; NPUOOPECTH HABBIKM aHAJIM3a Pa3IMUHbIX MPO(ECCHOHATIBHBIX CUTYaLUN;
oTpaboTaTh yMEHHS paboThl Cc HH(pOpMalMel; MpUOOpecTH HaBBIKM NPUHATUS Hauboiee
3¢ (GEeKTUBHOIO pelIeHUs Ha OCHOBE KOJIJICKTUBHOTO aHAlU3a CUTYallMH; MPUOOPECTH HaBBIKU



YETKOT0 ¥ TOYHOI'O U3JI0’KEHUSI COOCTBEHHOM MO3ULIMU B YCTHOW U MUCbMEHHOM QopMme, 3aIUTh
cOOCTBEHHOM TOUKH 3pEHUs; IPUOOPECTH HABBIKM KPUTHUECKOTO OLIEHUBAHMSI Pa3JINYHbIX TOUYEK
3peHusi, caMOaHaIn3a, CAMOKOHTpPOJIS U camoolieHkH. [Ipu paboTe ¢ KOHKPETHBIMH CUTYallUsIMU,
B CBOIO OY€PE/Ib, UCIOJIB3YIOTCS METOIBI:

padoma ¢ manplx cpynnax — s aHAIU3a KOHKPETHBIX CUTyallui MOTyT (POpMHUPOBATHCS
Majble rpynmsl (2-3 4en.), 4TO AAaeT BCEM CTYAEHTaM BO3MOXKHOCTh y4acTBOBaTh B paloTe,
[IPaKTUKOBAaTh HABBIKU COTPYJHUYECTBA, MEXJIMYHOCTHOTO OOIIEHHS (B YaCTHOCTH, YMEHHE
aKTUBHO CJIylIaTh, BEIpabaThIBaTh 00IIee MHEHHUE, pa3peliaTh BO3ZHUKAIOLINE PA3HOIIIACus);

oucKyccusa - CMBICI JAaHHOTO METOJa COCTOMT B OOMEHE B3IVISJIaMU 110 KOHKpPETHOMU
npoOieme. OTO aKTHBHBIM METOJ, MO3BOJISIIOIIMN HAy4yUThCS OTCTaUBaThb CBOE MHEHHUE HU
ciymath apyrux. Juckyccun oOoramaroT npeAcTaBiIeHus CTYIEHTOB 110 TEME, YIIOPsAJ0YUBAOT U
3aKpeIUIslOT 3HaHWUsS. MeToJl JUCKYCCHHM HCIOJIb3YeTCsl Ha MPAKTUYECKUX 3aHATUAX, IJIe
oOcyxaroTcsi NpoOJieMHbIE BOIPOCHI, KOI/a CTYIAEHTaM HYKHO 3allUTHTh CBOM IO3HIIMH,
OTBETUTH Ha BOIPOCHI, JPYTUM CTYIAEHTaM HEOOXOJMMO BBIPA3UTh CBOE OTHOILLIEHUE K MMO3ULIUU
NPYTUX CTYJEHTOB.

[esoBasi urpa

Llens memooa: dopMmHupoBaHHE y CTYIEHTOB NPOPECCUOHATIBHBIX YMEHUI U HABBHIKOB B
NPUHATHUH PEUIeHUH B CUTyallud NpHOIMKEHHOW K pealbHOW, (opMHpoBaHHE HaBBIKOB
KOMaHJHOU paOOThl, HABBIKOB aHAJTUTUYECKOH 1€ATEIbHOCTU U apryMEHTal|H.

Cymob memoda: METOJ NpeACTaBIseT COOOM B KOMILIEKCE POJIEBYIO UTPY C PAa3IUYHBIMU,
3a4acTyl0 IPOTUBOIOJOXKHBIMM HHTEpECaMU €€ YYaCTHUKOB M HEOOXOJUMOCTHIO MPHUHSITUS
KaKoro-imbo peuieHusl 1Mo OKOHYaHWM WIM B XO0Je Urpbl. JlemoBble UIPhl MPOXOJIAT, Kak
npaBuwiio, B (OpMe COIJIaCOBAaHHOIO TPYIIIOBOTO MBICIUTEIBHOIO IIOMCKA, YTO TpedyeT
BOBJICUEHHS B KOMMYHHUKAIIMIO BCEX YYaCTHUKOB WUIrphl. JlemoBas urpa, mocTaBUB CTYAEHTa B
CUTYalIMIO0 PEAlbHBIX JEHUCTBUM B POJM KOHKPETHOI'O JEHCTBYIOIIETO JHMIA 3aCTABIISIET €ro
MBICJIUTh KOHKPETHO U MPEIMETHO, C SICHO 0CO3HABAEMOH LIEJIbIO IOCTUYb PEAIbHO OLIYyTUMOTO
pe3ynbTaTa. ITO 00CTOSITEILCTBO 00OCTPSIET BHUMaHHE 00y4aeMoro, JIejaeT IeleyCTpeMIICHHEE
MBIIIIJIEHHE, a 3HauuT, CIOCOOCTBYET JIydlleMYy YCBOEHHIO. 3aBepllaeTrcs JeioBas urpa
MO/IBEICHUEM WTOTOB, I/l OCHOBHOE€ BHUMAaHHE HAMpaBlIE€HO Ha aHAJIU3 €€ pe3yJbTaToB,
HauboJee 3HaYMMBbIX s npakTuku. OJHAKO 3aBepliaroiias ga3za MOXKET ObITh pacuIMpeHa 10
pedaexcun BCEro Xoaa Urpebl.

Metoa «Kapyceab»

Llens memooa: hopMHpOBaHME HABBIKOB INPEACTABICHUS W 3alUTHl CBOEH MO3UIMHU IO
poOJIEMHBIM BOIIPOCAM, HABBIKOB MPABUILHOIO (OPMYIUPOBAHUS CBOEH MO3ULIMU U Pa3BUTHS
HAaBBIKOB apryMeHTaI1H.

Cymb memooda: OaHHbLL MemoO No380J5iem BOBJICUb CTYJIEHTOB B JIUCKYCCHIO,
MPEOCTABICHUE BO3MOXKHOCTH KaXJOW TIpyIlme MOJACIUThCA CBOMMH UACSIMU U (WIN)
MIPOJIOJDKATE paboTy M0 0OMEHy WaesiMU Uiu MHGOpMalKeil ¢ 1enoil rpynnoi Ha paBHBIX I
Bcex ycnoBusx. OH 3¢ (deKTHBeH, Korja BOIPOChl CHayana 00CYyKJAl0TCs B MajblX rpynmnax, a
3aTeM MPEJCTAaBUTENN KaXJOW TpYIINbl JeIsATCA pe3yibTaraMu OOCYXKJEHHS CO Bcei
aynutopuel (Harmpumep, METOIbl «OJHH — BJIBOEM - BCE BMECTE», UJIU «CMEHH MO3UILIUION).

[Topsimok mpoBeAeHUs 3aKI0YaeTCs B CIEAYIOLIEM:

1 . Korzma Manble rpynimbl 3aBEpUININ BBIIIOJHEHHE CBOETO 3aJjaHUs U FOTOBBI MPEACTaBUTh
pe3yapTaThl CBOEM paboThl, HEOOXOAMMO KaXKJOW TIpylme JaTh BO3MOXKHOCTb [0 OuYeped
MIPEICTaBUTh OJIHY U3 UAeH (OJUH U3 apryMEHTOB), KOTOPbIE OHU 00CYKIaNH.

2. IIpomomxaTe MpEACTABICHUE HJAEH IO KPYyry, MOKa HE HCUEPHNAIOTCS BCE HJIEH,
UHpOpMAIUs UITU OTBETHI.

3. Kak BapuaHT, MOXHO TOINPOCUTH CTYIACHTOB CpPaBHUTh UJEU (apryMEHTHI)
MPEbIAYIINX BHICTYAIOIINX CO CBOUMHU.

Metoa «OauH — BABOEM - BCe BMECTE»

Llenv memooOa: pa3BUTHE HABBIKOB U YMEHUN YOEXIEHHUs, BEIEHUS IUCKYCCHUH,
MIPUMEHEHUs Ha IPAKTUKE HaBbIKOB U YMEHUN BAYMUYUBOTO (KPUTHUECKOTO) MBIIIJICHHUSL.



Cymb memooa. 3TOT METOJ] 0OCOOEHHO MOJIE3€H Ha HayalIbHBIX dTarnax oOy4eHHs CTYIEHTOB
paboTe B MaJbIX rpynmnax Hu paboTe ¢ JUCKYCCHOHHBIMU MpobiemMamu. OH MO3BOJISIET CTYIEHTY
CHauajga MoAyMmMaTb CaMOMy, IOTOM IOJEIUTHCS CBOMMHU COOOpaX€HUSIMH C HapTHEPOM U
TOJIBKO TTOCJIE ATOTO - CO BCEH ayJUTOPHUEH.

[Topsnok nmpoBeeHust

1. CryneHtaM jgaercs OrpaHMYEHHOE BpeMsi Ha 00JlyMbIBaHHE BO3MOKHBIX OTBETOB HJIU
pELICHUH, a TaKXKe JJIs apryMEeHTalUH.

2. lanee cTyneHThl OOBEAUHSIOTCS B Mapbl U 00CYKIAlOT CBOU HJieu ¢ napTHepoM. OHH
JOJDKHBI MOMBITAThCS MPUITU K COTVIAIIEHUIO (KOHCEHCYCY) OTHOCUTENBHO OTBETA WU PEIICHUs
3a YCTaHOBJIEHHOE BpeMsl M MOJArOTOBUTH BBICTYIUIEHUS Iepe] Bceil ayauTopueit (pacrnpenenus
YaCTH BBICTYIUICHUSI MEX/Ty COOO0I: OJIMH OOBSBIISET pElIeHNE U PUBOJIUT OJJUH apryMEHT, APYroi
MIPUBOIUT OCTABILUECS /IBa APTyMEHTA).

3. Kaxxnas mapa mpejicTaBiiieT CBOM OTBET WJIM peUIeHHE BCeW ayAuTOPHH, IPHUBOJISL
aprymeHThl. Ha BoicTyrieHue naetcs He Oosee 1-2 munyT. Ha 3TOM 3Tane MoXHO HCIOJIB30BATh
metoa «Kapycenb»

4. Ilpu xopo1ieil OArOTOBKE CTYAEHTOB U OMBITE pabOThI ¢ JUCKYCCHOHHBIMU MPOOIeMaMu
MOHO IMOIPOCUTH CTYAEHTOB OTPa’KaTh B CBOEM BBICTYIUIEHHMHM OTBETHI U apr'yMEHThI JPYTUX
nap (MM TOJIBKO MPeIbIAyILEel napbl).

5. B 3akitoueHne MOYKHO TIPOBECTH OOIIYIO JUCKYCCHIO - TTOJBEICHUE UTOTOB

Pabora ¢ 1okyMeHTaMHU (AHAJIHU3 U COCTABJIEHHE JOKYMEHTOB)

Llens memooa: npuoOpeTeHHEe TAKUX HABBIKOB U YMEHHI, KaK M0JIb30BaHUE PA3IUYHBIMU
HUCTOYHHKAMU M JIOKYMEHTaMu, paboTa C HOPMATUBHBIMHU IPAaBOBBIMU aKTaMM, HaBBIKU
BJYMYHUBOI0 (KPUTHYECKOTO) MBIIIJICHHUS, a TAKXKE HAaBBIKM CaMO00pa30BaHMUs.

Cymbv memooa: mon AOKyMeHTamMH (IIPU PACIIMPUTEIIBHOM TOJKOBAHMH) MOKHO
MIOHUMAaTh: TEKCThl 3aKOHOB M HWHBIX HOPMATUBHBIX IIPaBOBBIX AaKTOB (B TOM 4HCIE B
AIIEKTPOHHOM BHJIE), pa3JIMYHbIE HOPUIUYECKUE JOKYMEHThl (MCKH, JOTOBODPBI, aKTHI,
JOBEPEHHOCTU M T.I.), NMYOJUYHbIE BBICTYIJICHUS (B TOM 4YHCII€ BBICTYIUICHHS B CYIE),
MaTepuaabl CyAeOHOM NPAaKTUKH, Ta3eTHbIE M JKypHaJbHbIE MaTepHalbl, SHUUKIONEAUH U
CIPaBOYHHUKH, CIIOBapH, CTATUCTHUECKHUE JIaHHbIE U T.Il. B onpeneneHHoi cTeneHu 3TOT METO
MOX0X Ha paboTy ¢ HarIsIAHBIMU MaTepuanamu. OHAKO 3/1€Ch U3 MILTIOCTPALIMK K MaTepHaly
(B METOMKE HArJSAHBIX MOCOOMIT) JOKYMEHT MpeBpallaeTcsi B MaTeprall il OCHOBATEIbHOTO
U3Y4YEeHUS U aHaJIU3a.

[Ipu 06y4yeHuu MoJb30BAHUIO TOKYMEHTOM HEOOXOJUMO IPOIyMaTh allfOPUTM pabOThI €
HUM, a TaKXe aJIFOPUTM TOUCKA MOJOOHBIX JTOKYMEHTOB, KOTOPbII XOPOIIO JaTh CTYAEHTaM B
BUJIE IPAKTUYECKUX COBETOB/IIAroB. BrINogHEHNE yIIpa)kKHEHHSI C UCII0JIb30BaHUEM JIOKYMEHTA
CTOUT IPOBOJUTH IO IlaraM, KaXKAbld pa3 OCTAHABIMBAACh M YOEKIasCh, UTO BCE CMOTJIHU
BBIIIOJIHUTB JTOT HIar.

9 Mamepuanvsno-mexuuueckoe obecneuenue yueoH020 npoyecca
JUnist npoBeneHMs 3aHATHA HCIOJB3YETCS CHEUHUAIM3UPOBAHHAS AyOUTOPHS U
MPOBEJICHUS]  JICKIMOHHBIX  3aHSATUH,  OCHAIIEHHAs  CIEAYIOUUM  000pYyJOBaHHEM:
MYJIbTUMEIUNHBIA IPOEKTOP, IKpaH, HOYTOYK.

10 Konmpons 3nanuii cmyoenmoes

10.1 ®opMbI TeKyIEro KOHTPOJISA

Texkynuii KOHTPOJIb M0 JUCUMIUIMHE «YIIPaBICHNE KAYECTBOM» OCYILECTBIIAETCS B X0/1€
yueOHOTro mpolecca U KOHCYJIbTUPOBAHMSI CTYAEHTOB, IO pe3yJbTaTaM BBIIOJHEHUS
CaMOCTOSITENIbHBIX PAa00T. OCHOBHBIMU (OpMaMU TEKYIIEro KOHTPOJIS 3HAHUU SIBISIOTCS:
00CYyX/JIeHHE€ BbIHECEHHbBIX B IJIAHAX CEMUHAPCKUX 3aHATUN BOIPOCOB TEM, aHAJIU3 KOHKPETHBIX
CUTyalluH, pellleHne 3a/1a4, TECTOB, HalucaHue pedepara 1 JOKIaga, BEIIOIHEHUE TUCbMEHHbBIX
paboT o0CyXkIeHHE 3aKOHOJAaTENbHBIX, IPABOBBIX 1 HOPMATUBHBIX aKTOB U Jp.

IIpumepnvie mecmul 015 NPOBEOEHUS UMO208020 MECMUPOSAHUs NO KYPCY (3auema):



1. Kauecmeo npooykyuu - smo:

a)IJIaBHOE CBOMCTBO MPOAYKILIMHU, IO KOTOPOMY ONPEEIIAETCs €ro 1eHa;

0) COBOKYIHOCTb CBOMCTB UM XapaKT€PUCTHK MPOIYKIUH, KOTOpPbIE MPUAAIOT €l
CHOCOOHOCTH YIOBJIETBOPSITH 00YCIIOBJIEHHBIE WIH IIPEIoIaraeMble HOTPEOHOCTH;

B)COBOKYITHOCTh XapaKTEPUCTUK MPOAYKIUHU OIPENESIONNX €€ CHOCOOHOCTh COOT-
BETCTBOBATh TPEOOBAHMSIM PhIHKA B IaHHBIM MOMEHT BPEMEHHU;

I') COBOKYITHOCTb CBOMCTB U XapaKTE€pPUCTUK MPOAYKLHHU, KOTOpPbIE XapaKTEpU3YIOT €€
CIOCOOHOCTH BBIMOJIHATH TpeOyeMble (YHKIMH B 33JaHHBIX PEKUMAX.

2. Konxkypenmocnocobrnocms npooykyuu - 5mo:

a) COBOKYITHOCTb CBOMCTB NMPOIYKIMH, KOTOPbIE COOTBETCTBYIOT TPEOOBAHUSAM CTaHIAPTOB;

0)COBOKYIHOCTb CBOMCTB U XapaKTEPUCTHK MPOIYKIUHU, KOTOPbIE MPUAAIOT € CIIOCOOHOCTh
YIOBJIETBOPATH 00YCIOBJIEHHbIE WM IIPEIIOJaraéMble oTpeOHOCTH;

B)COBOKYITHOCTb XapaKTEPUCTUK MPOAYKLIHUU OINPEACIAIONINX €€ CIOCOOHOCTh COOT-
BETCTBOBATh TPEOOBAHMSIM PHIHKA B IaHHBIM MOMEHT BPEMEHHU;

I') COBOKYIHOCTb CBOMCTB M XapaKTEpUCTUK IMPOJYKIHH, KOTOpble 00eCreuyuBaroT ee
COOTBETCTBUE (YHKIIMOHATLHOMY Ha3HAUYEHUIO.

3. Vnpasnenue kauecmeom - smo...

a)IOCTOSIHHAsI JEATEIbHOCTb, HANpPABJICHHAs Ha TIOBBIIIEHUE TEXHUYECKOTO YPOBHS
IIPOJIYKIIMH, COBEPILIEHCTBOBAHUS 3JIEMEHTOB ITPOM3BOJICTBA M CUCTEMbI KaueCTBa;

0)1oCTOsIHHAs JI€ATENbHOCTh ONEPATUBHOTO XapakTepa JUlsl pealu3allliil MEpONpUATHH B
00J1aCTH Ka4ecTBa;

B)COBOKYITHOCTh IUIAHUPYEMBIX M CHUCTEMAaTHMUECKH TPOBOJAMMBIX MEPOIPHUITHI B
00JacTl OLIEHKU ¥ KOHTPOJISl Ka4ecTBa,

I') COBOKYITHOCTh IJIJAHUPYEMBIX M CHUCTEMAaTHYECKU IPOBOJAMMBIX MEPONPUSITUH IO
OILICHKE YPOBHsI 3HAaHUW U KBaJM(UKALIUY NIEPCOHAIIA CIIY>KObI KauecTBa.

4. Cucmema obecneuenus Kauecmea — 3mo:

a)COBOKYITHOCTb MEPOINPUATUI MO O0OECHEeYeHHI0 KauyecTBa, YIPaBICHUIO KaueCTBOM,
YIIy4IIEHUIO KayecTBa;

0) COBOKYNHOCTb MEPOIPUSITUI MO MOBBIIIEHUIO TEXHUYECKOTO YPOBHS MIPOIYKIIHH;

B) COBOKYMHOCTb OPraHU3alMOHHOMN CTPYKTYpbI, OTBETCTBEHHOCTH, METOJIUK, IIPOLIECCOB U
pecypcoB, HEOOXOIUMBIX AJIsi OOLIEr0 pyKOBOJICTBA KAYECTBOM;

I')CTaHJapTU3UPOBAHHBIN WM BbIOpaHHBIM HaOOp TpeOOBaHMII K KayecTBY HPOIYKIIHH,
00BEIMHEHHBIH C IEJIBI0 yIOBIETBOPEHUS TOTPEOHOCTEH OTPEOUTENS

5. Vayuwenue xauecmea - smo:

a)CHUCTEeMAaTUYECKU IIPOBOAUMBIE U IJIAHUPYEMbIE MEPOIIPUITHS B 00JIaCTH KayecTBa

0) MepomnpusTus, I[PUHUMAEMble IMOBCIOAY B OpraHuM3allMid C 1EJbl0 OBBILICHUS
3G (GEKTUBHOCTU U PE3YIbTATUBHOCTHU JEATEIBHOCTH U IPOLECCOB AJIsl TIOJIYYEHUSI BBITOJIbI, KaK
JUIS OpraHU3aluy, TaK U JUIsl €€ oTpeOuTenei;

B) MOCTOSIHHAs I€ATEIbHOCTh ONEPATUBHOIO XapakTepa JUlsl peaanu3aliuyd MEpONPHUSTUH 110
MOBBILLIEHUIO KAYECTBA;

I)AESITeIbHOCTb, KOTOpasi yCTaHAaBJIMBAeT LEIH U TpeOOBaHMS K KaueCTBY U NPUMEHEHUIO
3JIEMEHTOB CUCTEMbI KaUeCTBA.

6. [lonumuxa 6 obnacmu Kauecmea - 5mo:

a) OCHOBHBIC HAINpaBJCHUS W LEIW OpraHU3alMM B OOJACTH KauecTBa, O(HIIHATBHO
chopMyIUpPOBaHHbBIE BBICUIUM PYKOBOJICTBOM;

0) KOMIUJIEKC B3aMMOCBSI3aHHBIX JEUCTBUNM MO JIOCTHXKEHHIO NOTEHLHala B o0jacTtu
KayecTBa;

B) OCOOBIM MOJIXOJ K YIPaBICHUIO KAayeCTBOM, OCHOBAaHHBIM Ha y4yaCTHMM BCEX UJIEHOB
OpraHu3aliy 1 HaIllPaBJICHHBIN Ha JOCTH)KEHHUE JOJITOCPOYHOIO ycIexa;

I')OCHOBHBbIE MEPOIPUATHUS, NPEANPUHUMAEMBbIE B OpPraHU3aldd C LEJbI0 MOBBIILIECHUS
TEXHUYECKOTO YPOBHS M KauecTBa MPOIYKIIUH.

7. Konmponw kauecmsa - omo:



a) MEpOTIPUATHS, BKJIIOYAIONINE TIPOBEJACHUE W3MEPEHUH, OKCHEPTU3bl WIH OLEHKH
XapaKTepUCTHK OOBEKTAa W CPAaBHEHHUE IIOJYYCHHBIX pPE3YJIbTAaTOB C YCTAHOBJICHHBIMH Tpe-
OOBaHUSIMH IS OTIPENICIICHUS] IX COOTBETCTBHS,

0) MEpOTIPHUATHS, TPSANPUHAMAEMbBIC B OPTraHU3aIH C IEJIbI0 TOBBIIIEHUS Y()PEKTUBHOCTH
Y Pe3yJIbTATUBHOCTH JIESITEIHHOCTH U TIPOIIECCOB ISl IOJYYEHHUS BBITOIBI KaK JUIS OpTaHU3allnH,
TaK ¥ IS €€ MOTpeOuTeNnei;

B)MEPONPHUATHS, BKIIOYAIOIIAE TPOBEICHHE OICHKH YPOBHS 3HAHWA W KBaJTU(HUKAINN
IepcoHaia ciyO0bl KauecTBa;

T')MEPOTIPHUSITHS, BKIIOYAONINE IUIAHUPOBAHWE KadecTBa, cOOp MH(OpMAaIK O KayecTse,
oOyueHue nepcoHana BOIpocaM KadecTBa, IPUHITHE PEIIEHUI O KaueCTBE MPOAYKIUH.

8. Mooenv dokymenmanvHo2o opopmaeruss CucCmembvl Ka4ecmea COOepHCUm:

a) PYKOBOJCTBO TI0 Ka4yeCTBY, IPOTPaMMBbI KauecTBa, pabouue MPOLETYphl, pPEerucTpanus
TaHHBIX TI0 Ka4eCTBY;

0) mnNoIUTHKY B 00JIaCTM KayecTBa, MPOrpaMMbl KayecTBa, pabouue Mpolenyphl,
PETUCTPAINIO TAaHHBIX MO0 KaYeCTBY;

B) IIOJIUTUKY B 00JIaCTH KayecTBa, IPOrpaMMbl KauecTBa, padoune MpoLeayphbl;

I') PYKOBOJICTBO TI0 KQ4E€CTBY M PETHCTPALHIO JAHHBIX 110 Ka4eCTBY.

9. “Pabouas npoyedypa no kavecmsy’’ npedcmasisem coOou.

a) TOKYMEHT, COJIepXKaIllnii 00IIre pyKOBOISIIUE ITOJI0KEHUS TI0 OPUSHTAIIUH TTPEIIPUSTHS
B 00J1aCTH pelieHus Mpo0sieM KauecTna;

0) TOKYMEHT, 3aKPETUISIOMINN TTOJIUTHKY TIPEANIPUITHS B 00JIACTH KauecTBa M COJIEp AU
OTMCAHUS CUCTEMBI OOLIEr0 pyKOBOJICTBA KAYECTBOM;

B) JIOKyMEHT, OIPENENISIONINI e M XapaKTePUCTHKH PA3JIMYHBIX BUJIOB JEATCIHHOCTH,
BIIMSIFOIINAX HA Ka4eCTBO;

T') I[eJIEBbIC HAYYHO-TEXHUYECKHE MTPOrPaMMBbI TIOBBIIICHHS Ka4eCTBA KOHKPETHBIX BUJIOB
TIPOTYKITHH.

10. Konkpemmusie cnyuau, 6 komopwvix moz2ym oOvimb ucnoavzogawvi MC HCO cepuu
9000:

a)Ipu cepTUPUKALUU TPOAYKLIUH;

0) npu 3aKJIIOUYEHUU KOHTPAKTa Ha MPOU3BOJCTBO MPOIYKIINH;

B)IIPH OIIGHKE CUCTEMBI Ka4eCcTBa TPEThE CTOPOHOU U BBIAAa4Ye cepTU(HUKATA,

T')TIPY 3aKIFOYCHUU KOHTPAKTa Ha pa3padOTKy U MOCTaBKY MPOIYKIIUH;

1) BO BCEX CIIydasx

e)npu a, 0, T

o) ipu O, B, T.

11.Cmanodapmu3zayusi - omo:

a)IpaBHUjIa, YCTAHABIHMBAIOIIME €OUHBIE TPEOOBAaHHWA K W3TOTOBJICHHUIO TPOJYKIIHH,
YCTAHOBJICHUIO 1IEH Ha Hee U OpraHu3aluu TOPTOBIIH €10;

0) MOKYMEHTBI, OrOBapHBAIONINE KOHKPETHBICE TEXHHUYECKHE IMOKA3aTeNd KaXJIOro OT
JEeTHHOTO BUAA TTPOAYKIIHH,

B)yCTAQHOBJICHUE W TPHMEHEHHE HOPM, IpaBWI, TPEOOBAHWH C MEJIBIO YHMOPSIOUYCHHS
NeSITEIbHOCTH B OIpe/IeJIeHHON 00JacTh Ha MOJIb3Y M MPU yYaCTHH BCEX 3aMHTEPECOBAHHBIX
CTOPOH;

I') IeiicTBHE, TIPOBOIMUMOE C IIEITBIO MOATBEPIKACHUS COOTBETCTBUS MIPOAYKIIMH TPEOOBAHHUIM
OTIPE/ICICHHBIX CTAaHAapPTOB WM TEXHHUYECKUX YCIOBHU.

12. Pecnamenm - smo:

a)HOPMATHUBHBIA JOKYMEHT, YTBEP)KICHHBIM IPHU3HAHHBIM OpPraHOM, HAaIlPaBICHHBIN
Ha JIOCTWKCHHUS ONITUMAIILHOW CTETIEHH YIIOPSIOUEHHS B OTIPEACTICHHOM 00IacTu;

0) HOpMAaTUBHBIH JOKYMEHT, B KOTOPOM COJEpXaTbCsl 0O0s3aTelbHblE IPaBOBbIE HOP
MBI,

B)HOPMATHBHBIN JJOKYMEHT, KOTOPBIA COJECPKUT OOIINE MM PYKOBOJSIINE TIOJOKECHUS IS
oTpeeeHHOM 001acTH;



T')HU OJIMH U3 BapUaHTOB OTBETA HE BEPEH.

13. Dopma cepmugpukayuu npeononazaem nposepxy u OYeHKY NPOOYKYUU UIU CUCHEMbl
Kauyecmea He3Aa8UCUMBIMU  Op2AHAMU, AKKPeOUMOBAHHLIMU HA NpPABO NpoedeHusi ma
KOU OYeHKU - IMO:

a)camocepTuhUKAIUs WIH 3asBIICHUE-IEKIIapalus

0) ceptudukanusi BTOpoi CTOPOHOI

B) cepTudUKaius TPEThel CTOPOHOU

I')aKKpeIUTAIIHS.

I')HE IPOBOJUTCS.

14. HUumencugnolii nymo nogvluienus 3¢)ghekmusHocmu 0esmenbHoCmu npeonpuamus 3a
cuem Kauecmea npeononazaem:

a) 4To 00Ut 00beM NMPUObUIM YBEIMUMBAETCS 3a CUET PACIIMPEHUS] PbIHKA CObITa U 00beMa
peanu3aiiy 1 U3MEHEHHUS 1ICHBI TP YIy4YIIeHUN KauecTBa;

0) uTo 00beM NMPUOBLIN MOXKET YBEJIIMYMBATHCS MPU CHUKEHUU CE0ECTOUMOCTH MPOIYKIIHUH,
MOJTyYCHHO 3a CYeT U3MEHEHHS 3aTPaT, CBSI3aHHBIX C KAYECTBOM;

B) 00beM MPHUOBLIN YBEIMYNBACTCS TPU MOBBHIIICHAN [IEHBI TPOIYKIIUH 33 CUET MOBBIIICHUS
(ynydIlleHHs KayecTBa).

15. Obosnauenue, cnyscawee 011 uHopmuposanus npuobpemameneti 0 COOMEEMCMEUU
obvekma cepmugpurayuu mMpeooBaAHUAM cucmemvl 00OPOBOLHOU cepmupukayuu  ulu
HAYUOHAIbHOMY CMAHOApmy — 2Mmo.

a) 3HaK COOTBETCTBHSI;

0) nmpenynpeauTeIbHas MAPKUPOBKa;

B) 3HaK KauecTBa;

I') 3HaK 0OpalleHus Ha PhIHKE;

1) TOBApHbIN 3HAK.

10.2 ®opMbI NPOMEKYTOYHOI0 KOHTPOJIA

ATTectanus Mo AMCLUUIUIMHE NMPOBOJUTCS B (Qopme 3auera. 3ayeT MPOBOJIUTCS B BUJE
TECTUPOBAHUS IO CIAEAYIOIINM BOIIPOCAM.

IlIposepaemvie kKomnemenyuu:

CIOCOOHOCTh OCYILIECTBIISTH cOOp, aHaNu3 U 00pabOTKY AAaHHBIX, HEOOXOIUMBIX JUIS
pemenus npodeccuoHanbHbIX 3a1a4 (OIIK-2);

CIIOCOOHOCTH HaX0UTh OpraHU3alMOHHO-YIIPaBIEHYECKHE pelieHus B
npodeccroHaIbHOM 1eATENbHOCTH U TOTOBHOCTh HECTHU 3a HUX OTBETCTBEHHOCTH (OI1K-4).

Bonpocsl k 3auery

[TonsiTue kauectBa. KauecTBo Kak 0ObEKT yIpaBieHUS.
OcHoBomnosararomnue NOHATHs MO YIPABICHUIO KAYE€CTBOM.
Cocras, cofepxaHie U XapaKTepUCTUKa (PYHKIIMH YIPABJICHUS KAYECTBOM.
OO1as XxapakTepUCTUKAa METOJ0B YIIPABICHHUS KAU€CTBOM.
Opranu3alMOHHO-PACTIOPSIAUTENbHBIE METO/IbI YIIPABICHHS KAUECTBOM.
NHxKeHepHO-TEXHOJOTHYECKHE METObI YIIPABIIEHUS Kaue€CTBOM.
DKOHOMHYECKHE METO/Ibl YIIPABJICHUS KAYECTBOM.
MeTo/1bl CTUMYIMPOBAHUS KauecTBa.
ConuanbHO-IICUXO0JIOTUYECKUE METO/IbI YIIPABJICHUS KAU€CTBOM.

. DKCIIepTHBIE METO/IbI YIIPABJIECHUS KAYECTBOM.

. CraTuctuueckue MeTobl YIpaBJI€HUsI KaYECTBOM.

. Heo6xo1umMocCTh U coziepkaHie CUCTEMHOTO MOIX0/a K YIIPABJIECHUIO KAYECTBOM.

. OnBIT 0TEUYECTBEHHBIX NPEANPUITUNA IO BHEIPEHHUIO CUCTEMHOTO MOJX0Aa K
YIPaBJIEHUIO KAYECTBOM.

. Cozeprkanne COBPEMEHHBIX IIOJXO/I0B K YIPABICHUIO KAYECTBOM.

. OCHOBHBIE NOJIO’KEHUS KOHIEIIMHI BCEOOILEro ypaBIeHUs Ka4YeCTBOM.
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16.

17.
18.
19.
20.
21.
22.
23.

24.
25.
26.

27.
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29.
30.
31.
32.

33.
34.

35.
36.

37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

Crannaptsel MCO cepun 9000: HaznaueHue, pa3paboTKa, CTPYKTypa U COJACpKAHUE
CTaH/IapTOB.

CopepxaHue MpOLECCHOrO MOX0/1a K YIPABIECHUIO KAYECTBOM.

KoHuenuus nocTosSHHOTO yay4IIeHHUs.

KBannMerpus kak Hayka, €€ pojb B YIPaBJIEHUU KaUECTBOM.

[Tokazarenu xkauecTBa: Kiaccu(uKalns 1 HOMEHKIIaTypa

MerTo1pl onpeienieHus okazaresiei kauecTBa.

NHcTpyMEeHTaIbHBIN, PErMCTPALMOHHBIN U OPraHOJENTUYECKAA METOIBI.
TpaguuHOHHBIN, SKCIIEPTHBIA U COLIMOJIOTUYECKUI METObI ONPEEICHUS TOKa3aTeaen
KayecTBa.

MeTo1bl OLIEHKH YpOBHS KadecTBa: 1uddepeHInanbHblil, KOMIIEKCHBIH, CMEIIaHHBbII.
Henu, pyHKIMU U CTPYKTYpa CUCTEM MEHEI)KMEHTAa KayecTBa.

Craguu 1 Mocie0BaTeIbHOCTh pa3paboTKU M BHEIPEHUSI CUCTEM KayecTBa Ha
MPENIPUITHH.

Martpuua ¢pyHKIMi 1 pacupeenenre o0a3aHHOCTe pu pa3paboTKe CUCTEM KayecTBa.
Omnpenenenre cocTaBa U COCTOSIHUS JOKYMEHTALIMU CHUCTEMbl MEHE/DKMEHTA KauecTBa.
CrpykTypa U NopsJIOK pa3pabOTKH OCHOBHBIX TOKYMEHTOB CHCTEM KaueCTBOM.
[Tonutuka u nenu B 06JaCTH KauecTBa.

Pa3zpaboTka «PykoBoicTBa 10 KaueCTBY.

Pa3paboTka 10KyMEHTHPOBAHHBIX MPOLIETYP, INIAHOB 110 KAYECTBY, II€JIEBBIX IPOrPaMM
KadecTBa, 3alrcei.

[ToHsiTHE U PUHLIMIIBI TEXHUYECKOTO PETYJIUPOBAHUS U CTaHAAPTU3ALUY.
TexHruyeckue periiaMeHThl, HallMOHAJIbHbBIE CTAaHAAPTHI, CTAHIaPThl OPraHU3alliH,
IIpaBUJIa U PEKOMEHJAINH 110 CTaHIapTU3AIUH.

[ToHsiTHE U OCHOBHBIE MPUHIUIIBI IOATBEPKIEHUS COOTBETCTBUSL.

@DopMBbI MOATBEPAKACHUS COOTBETCTBUSA: JJOOPOBOJIbHAS cepTU]UKAIINS, IEKIapUpPOBaHHE
COOTBETCTBUS, 00s13aTenbHas cepTUUKALIKS.

Cxembl U HOPSAOK OCYIIECTBIICHUS AEKIAPUPOBAHUS COOTBETCTBUSI.

Oco0OeHHOCTH, TOPSATOK OCYIIECTBIICHUS U CXEMbI 0053aTeIbHON cepTUUKALIIH.
AyIuT cUCTEM KauecTBa: MOHATHE, BUJIbI U OPAIOK IPOBEACHHUS.

CymHoCTh cepTu(UKalUK CUCTEM KaueCTBa.

Oranel OpraHu3aluu cepTuduKany CUCTEM KaueCTBa.

3arpaThl Ha KaYeCTBO: MOHATHE, KJIacCU(UKALKA U 3Tabl POPMUPOBAHUSI.

Merto1bl aHaNIM3a 3aTpaT Ha Ka4€eCTBO.

VYnpasiieHue U peryiupoBaHue 3aTpaT Ha KauecTBO.

Kpurepuu 3¢ hekTuBHOCTH yIpaBieHNs KaueCTBOM.

Br160p kputepueB aiis olleHKU 3 PEKTUBHOCTH YIIPABICHHS KAUECTBOM.
Cocransronue 3 dexra oT pean3auu CUCTEM KauecTBa.

OcHOBHbBIE IPUHLIUITBI OIIpeieneHns 3 (HEKTUBHOCTHU YIIPaBICHUS KaueCTBOM.
[Tokazarenu 1 MeTOAbI OLIEHKH 3((HEKTUBHOCTHU YIIPABJICHUS Kaue€CTBOM.

10.3 Moay/ibHO-peiiTUHIOBAasi CHCTEMA OLEHKH 3HAHUH CTYIEHTOB.

Makcumanvroe kKoauyecmeo 6an08, KOMopwvie MOACEM 3apadomams CMyOeHm NO KAHCOOMY

MOOYII0 NO OJOKAM OYEHKU

bi1ok oneHKn Monyns | Monyns 2 Bcero
Teopernueckuit 28 28 56
[IpakTuxo- 14 14 28
MCCIEA0BATENbCKAN
VYuebHo- 8 8 16
OPraHn3alMOHHBIN
Hroro 50 50 100

prweprze oannvl Ha npakmu4yeCcKux 3aHAaAmuix




(npakmuxo-ucciedosamenbCkutl 0.10K)

dopma paboThl

Komnnuectso 0aiuios

MOJATOTOBKAa pedepara, aokiana (B paMmkax
CaMOCTOSITEIbHOTO U3YYEHUS TEMbI)

Ot «2» 10 «6» 0aIUIOB

pPEIICHUE 3aJa4 HAa 3aHATHU

Ot «0,5» 10 «2» 6an10B

CaMOCTOATCIIbHOC PCHICHUC 3a1aY

Ot «0,5» 10 «2» 6an10B

KOHCIICKTBI

Ot «0,5» 10 «2» 6an10B

KOMINJIIEKCHOC CaMOCTOATCIIBPHOC 3aJaHUC

o «8» GammoB

dopma UTOTOBOTO KOHTPOJIS TIO KYPCYy «YTIPaBJICHUE KaueCTBOMY 3a4eT B 7 CEMECTpE:
1. BeIcTaBiseTcs Ha OCHOBE PE3YJIbTATOB MEPBOM U BTOPOM aTTECTALMH.
2. Jlns mosydeHusl 3adeTa HEOOXOIMMO BBITIOJIHUTH BCE 3aJaHUS TI0 CaMOCTOSITEIIBHOMY
M3Y4YEHUIO Kypca U HaOpaTh 1o TpeM OsiokaMm (cymMapHO) 0oJiee 60 6anoB.

CocraBuTeIb:
TOTIEHT Kadeapbl

MCHC/DKMCHTA, Typu3Ma u SKOHOMHYCCKOM TCOpHHU, K.0.H., JOLOCHT

W.o. 3aBenyromiero kadeapou

MCHC/DKMCHTA, Typu3Ma u SKOHOMHYCCKOM TCOpHUU P

T. A. KyrrybaeBa
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