degepanbHOE rocy1apcTBEHHOE 0I0KeTHOE 00pa30BaTe/IbHOE YUPEKICHH e
BBICLIEr0 NpogecCHOHATLHOI0 00pa3oBaHus
«["'OpHO-AJITANCKUI TOCYJaPCTBEHHBIN YHUBEPCUTET»

PABOYAS TPOI'PAMMA
mucuuiinHbel: UHGopMannoHHble TEXHOJIOTHH B MAPKeTHHIe
YpoBeHb OCHOBHOM 00pa30BaTeNbHON IPOrpaMMbl: 0aKajaaBpuar
Pexomennyercs ans Hanpasiienus noaroroBku 09.03.03 Ilpuknagnas unpopmaTuka
npoduiib noaroroBku «lIpuknaanas napopmaTuka B 5JKOHOMHUKE»

[Iporpamma cocrtaBiieHna B coorBeTcTBUM ¢ TpeboBanusimu @I'OC BO
o HanpasieHuto noarotosku 09.03.03 Ilpuknannas uabpopmaTuka
(yrBepxk€H npukazom Munobpuayku ot 12.03. 2015 roga Ne 207) u yyeOHOTO IU1aHA MO
HanpasisieHuto noarotoBku 09.03.03 [puxnannas uapopmatuka (nmpoduisb «lIpuknagnas
nH(pOpMaTHKa B SKOHOMHKEY), YTBEPKJIEHHOT0 YueHbIM coBeToM ["AT'Y
(ot 24.12.2015 npotokon Nel2)

Pabouas mporpamMma yTBepik/ieHa Ha 3acelannu Kadeapbl MCHEDKMEHTA, TypU3Ma 1
skoHOMuueckor Teopun 19.01.2016, mpoTtoxos Ne 6



1 Ilenu u 3a0auu oucyuniunbvl
eanb AMCHMIIMHBI:

-bopMHpOBAaHHE Yy CTYICHTOB CHCTEMbl 3HAHMA B TEOPUU U TMPAKTHUKE B OO0JIaCTH
MapKeTHHTa W TMPUMEHEHUS WH()OPMAIMOHHBIX TEXHOJOTHH Il PEIICHHUS MapKETHHTOBBIX
3a/a4.

3amavyu M CHUILIHHBI:

® OCBOCHHME TCOPETUYECKHX 3HAHWW B oOmactTh WHQPOPMAIMOHHBIX TEXHOJIOTHH B

MapKETHHTE;

e u3ydyeHHE (PYHKIUNA MAPKETHHTOBOW NEATEIHLHOCTH M BO3MOXKHOCTEW WX BBITIOJHEHUS

MOCPEACTBOM MH(POPMAIIMOHHBIX TEXHOJIOTH;

® MpPUOOpPETEHHE YMEHUIN M HABBIKOB MCIIOJIH30BaHMS WH(POPMAIIMOHHBIX TEXHOJIOTHUN IS

penieHusi KOHKPETHBIX MAPKETUHTOBBIX 3a/1a4.

2 Mecmo oucuyunaunst 6 cmpykmype OOIT

JlucuuIuiiHa SIBIISIETCST pa3fesioM 00s3aTeNbHBIX NUCIHUILIMH BapHATUBHOW YacTH IIMKIIA
muciuiine  (b1.B.OJ1.9 WuadopmanronHpie TeXHOJIOTMH B MapkeTuHre) DenepanbHOTO
roCcyJapCTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bbiciiero ooOpaszoBanusi (OI'OC BO) mo
HanpasisieHuto noarotosku 09.03.03 «Ilpuknannas nadopmaruxay.

Kypc OGasupyercs Ha  W3ydYeHHHM  AWCIHUIUIUH:  «DKOHOMHYECKas  TCOPHUS,
«MHDOpMaIIMOHHBIE CcHUCTEMBI UM TexHoJoruw», «WHDopMalOHHBIE TEXHOJIOTHH B
MEHEPKMEHTE», « IKOHOMUKA mpennpusatus». Kypc Heo6xoaum Juisi MOCIeAYIOEero n3y4eHus
TaKUX JUCIHHUIUIMH, Kak «VHpOpMAIMOHHBIE TEXHOJOTMH B  OW3HEC-TUIAHUPOBAHHUMY,
«[IpoekTrpoBanre MHPOPMAITUOHHBIX CUCTEMY, «bBa3bl TaHHBIXY.

MexaucuunInHapHbIe CBA3HM Pa3/1esioB U (MJIH) TeM AUCHUILIMHBI ¢ 00ecnedyuBaeMbIMHI
(mocJeAYIIMMH) AUCHUITHHAMH

Ne Hanmenosanne HaumenoBanue pasznenos (TeMbl) JAHHOM AUCIHUILIMHEL, HEOOXOAUMBIX IS M3y4EHHUs
w obecniedmBacubix obecreunBaeMbIX (MOCTEAYIONINX ) TUCIUATUIHH
I (HocIIeayomunX)
JUCLMIUIMH
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3 | ba3nl mjaHHBIX + + |+

3 Tpeoosanusa Kk pe3ynromamam 0C80EHUA OUCUUNTIUHBL
[Ipouecc n3yueHus: JUCUMILIMHBI HAIIpaBJIeH Ha GOPMUPOBAHUE CIETYIOIINX KOMIETEHIIUMN:

-CIIOCOOHOCTBIO pellaTh CTaHAApTHBIE 3aJaud NPO(EecCHOHATBHOM AESITEIbHOCTH Ha
OCHOBE MH(QOPMAIMOHHOM 1 6ubIHorpaduueckoil KyJbTypbl C IPUMEHEHHUEM HH(POPMAIIHOHHO-
KOMMYHHMKAI[MOHHBIX TEXHOJOTMH M C YYE€TOM OCHOBHBIX TpeOOBaHMN HHPOPMAIMOHHOMN
6e3omnacuoctu (OI1K-4);

- CIIOCOOHOCTBIO MPOBOAUTH OOCIIEJOBAaHUE OPraHU3aliid, BBISBIATH UH(GOPMALIMOHHbBIE
oTpeGHOCTHU NoJIb30BaTeNel, GopMupoBath TpeboBaHus K HHGopmanuonHoi cucreme (I1K-1);

- CIIOCOOHOCTBIO  AHAIM3UPOBATH  PBHIHOK  IPOrPaMMHO-TEXHMYECKUX  CPEICTB,
MH(OPMALIMOHHBIX MPOAYKTOB M yCIyT i co3aanus U moauduxanuu MC (ITK-22).

B pe3ynbraTe ocBOeHUs COJepKaHUs JUCUUIIINHBI CTYJCHT JIOJIKEH:




3HATh!

— COBpPEMEHHBIE TEH/ICHIIUH B Pa3BUTHH MapKETHHT;

— PBIHOK MPOTPaMMHO-TEXHHYECKHIX CPEJICTB;

— PBIHOK WH(OPMALIMOHHBIX MPOAYKTOB M YCIYT IS PEUICHHS NPUKIATHBIX 33734 U
co3aHus HHQOPMAITOHHBIX CUCTEM;

yMeThb:

— OCYILECTBJISATh AHAIMU3 JAHHBIX, HEOOXOJAMMBIX JJISi pELIEHUs IOCTaBICHHbBIX
SKOHOMMYECKHUX 3a/a4;

— OleHHMBaTh WH(POPMAMOHHBIE MPOAYKTHl M OCYIIECTBISATH MX MOA00p VIS PELICHUS
Pa3IMYHBIX TPHUKIIAJTHBIX MAPKETHHTOBBIX 33]1a4;

— OILICHMBATh U COBEPIIEHCTBOBAThH CAlT KaK MPOJAOILEro 31eMeHTa B paboTe pupm;

— paboTaTh ¢ KOHTEHTOM CaHTOB;

— aHammupoBath dneMeHTsl CRM  KoHHIENIMM W BBIpadaThiBaTh IyTH WX
COBEPLICHCTBOBAHUSI;

— pa3pabarbiBaTh MapKETHMHIOBYIO CTPATErMI0 OpraHM3al[Md C YYE€TOM CYIIECTBYIOIIEH
MH(OPMALIMOHHON CUCTEMBI.

BJIAJETh:
— HaBBIKaMU cOOpa, aHalM3a M WCMOJb30BaHUs HWHGOPMAIUK, HEOOXOIUMOW s
NPUHATHAS  PA3JIMYHBIX  YIPABIECHYECKUX PEIICHUH IMOCPEACTBOM COOTBETCTBYIOLIUX

MH(OPMALIMOHHBIX TEXHOJIOTU;

— aHAJIUTUYECKUMH  METOJaMu Ui OUEHKU dS(P(EKTUBHOCTH  MapKETUHIOBOM,
JIOTUCTHUYCCKOU U PCKIAMHOU ACATCIIBHOCTU HA NPCAIPUATHAX,

—  YMCHUSAMH HPUMCHATL MCTOAbI MAPKCTHHIOBOI'O YIHPaBJICHUA MNPCANPUATUEM B
npoecCHOHANTBHOM JIeATETLHOCTH.

4 Oovem oucyunaunsl u ULl yueodHoUl padomul
OO6mast TpyA0€MKOCTh AUCIUIUTHHBI COCTABIISICT 6 3aU€THBIX €TMHUII

Bun yuebnoit paboTsl Bcero yacos Cemectp
/ 3a4ETHBIX 4 5
S JIMHHII
AyIMTOpHBIE 3aHATHS (BCEro) 90/2,5 50/1,38 40/1,11
B Tom uucne:
Jlexuu 44/1,22 24/0,66 20/0,56
Jlaboparopusie pabots! (JIP) 20/0,56 20/0,56
Cemunapsl (C) 26/0,72 26/0,72
CamocrosiTesibHast paboTa (Bcero) 126/3,5 58/1,61 68/1,89
B Tom uucne:
[TonroroBka npe3eHTaruit 6/0,17 6/0,17
PaboTa Hag MapKEeTHHTOBBIM UCCIIEOBAHUEM 20/ 0,56 20/ 0,56
Pemenne 3amad u BBIMOJTHEHHE MPAKTUUECKHX 28/0,78 6/ 0,17 22/0,61
3aJaHui
[TogrotoBka K TPOBEPOYHBIM paboTaM H K 30/0,83 26/ 0,72 4/0,11
ceanHapam
IToaroroBka pedepara 6/0,17 6/0,17
Bun  npomexyrouyHoit — arrectanuu - (3ad4er, 36/1 3auer 9K3aMEeH
9K3aMeH) 36/1
OO6mast TpyA0€MKOCTh, 9achl 216 108 108
3a4eTHBIC CAUHHUIIBI 6 3 3




Manuua COOTBETCTBUS KOMIIETEHIIMI 1 pa3jaejion (TeM) AUCIUITINHbBI

HaumenoBanue pazgena
(TeMbl) TUCHUIUIMHBI

Bcero
JacoB

Kommerenuus

OK-4

I1K-1 I1K-22

Cymma
KOMIIETEHIINH

Tema 1. Conepxanue u
CYIHOCTb MapKCTUHI'a

16

+

1

Tema 2. MapkeTHUHTOBBIE
UCCIIEIOBAHUS

38

+ +

2

Tewma 3. ToBapHas
IIOJINTHKA

14

Tewma 4. llens u nieHOBast
MOJIUTUKA (PUPMBI

Tema 5. Pexnama u
peKJ’IaMHaH ITIOJIUTHUKA

(bupMbI

10

Tema 6. Mapketunr
PO JIAK

10

Tema 7. Ocobennoctu
MapKeTHHTa
MPOTPaMMHO-
TEXHUYECKUX CPEJICTB,
MH(POPMAITMOHHBIX
MIPOJYKTOB U YCIIYT

12

Tema 8.
WNudopmanrionssie
MPOIIECCHl B MAPKETHHTE
1 00BEKTUBHAS
HEOOXOIMMOCTh UX
aBTOMAaTH3aIlHH

Tema 9. MapkeTuHronbie
nH(pOpMaLlMOHHbIE
CHCTEMBI

Tema 10.
XapakTepucTruka u
CTPYKTYpa 3JE€KTPOHHOTO
pBIHKa

12

Tema 11.
MapkeTnHroBbie
HCCIE0BaHUs B
WNHTtepHer

Tema 12. CRM
KOHIUEMILIHS B
MAapKETUHTOBOM
JEATEIIbHOCTH

Tema 13.
WNudopmanrionssie u
TEJIEeKOMMYHUKALlMOHHbIE
TEXHOJIOTUU U CUCTEMBI B
MapKeTHHTe

Tema 14. Peanmzanus
MapKETHHTOBBIX
¢byHKIM yepe3
MPOJAOIINI CAaUT




Tema 15. MuTepuer- 8 + + 2
6ankuHr, uTepuer-
TPEUUHT U UHTEPHET
CTpaxOBaHHE
Tema 16. 8 + 1
WNudopmanrionssie
TEXHOJIOTUU B OMP>KEBOU
TOProBiIe
DK3aMeH 36 + + + 3
5 Cooeporcanue oucyunaunut
5.1 Cooepircanue pazoenoe oucuyuniuHl
Ne | HaumenoBanue CopepxaHue pazjiena JUCHUILIMHBI
/1 paszzaena
JUCLUILIMHBI
CEMECTP 4
MOJVIJIb 1
1 Conmepxxanune W | [lonsatne u cymHOCTh MapKeTWHra. Bujsl MapkeTruHra. OBOJIOLMS

CYLIHOCTb
MapKETHHIa

pa3BuTus MapkeTuHra. KoHuenuus coBepueHCTBOBaHNs IIPONU3BO/ICTBA.
Konuenuus coepiieHcTBOBaHUs ToBapa. KoHuenuus uHTeHcupukanuu
KOMMEpYECKHX YCUIUMH U CTUMYIMpoBaHus cObita. KoHuenuus
MapKeTHHIa (MHTErpUPOBAHHOTO MapkeTuHra). Konuenuus conuanbHO-
9TUYHOTO  MAapKeTHMHIra. MapKeTUHI  MAapTHEPCKUX  OTHOIICHUH.
MapKeTUHI, OpUEHTHUPOBAaHHBIM Ha CTOMMOCTh. OCHOBHbBIE MOHSATHUS
MapKeTHHIa: HyXZa, NOTPeOHOCTh, 3aIPOChl, TOBAp, MOTPEOUTENIbCKAS
LIEHHOCTb, KAYECTBO, O’KUJaHUs], 0OMEH, CEIIKA, PHIHOK.

MapKeTuHrOBbIE
HCCIeN0BaHUs

CylIHOCTh M CTPYKTYpa OOBEKTOB MAapKETHMHIOBBIX HCCIIECIOBAHMIL.
®daxTopbl MapKETHHIA: BHEIIHUE (MaKpo U MUKpPOCpE/a) U BHYTPEHHUE
(cOOCTBEHHO MApPKETUHI M MEHEIKMEHT). MeTopl MapKEeTHHIOBBIX
uccnenoBanuii: SWOT-ananu3; cermeHTupoBaHue pbiHKa. Kpurtepun
CEerMEHTHUPOBaHUS: reorpapuueckue (peruoH, YUCIEHHOCTh HACEJICHUS,
aJIMUHHUCTPAaTUBHOE  JIEJIEHHE, IUIOTHOCTb  HACEJEHHUs, PETUoH),
nemorpaduueckue (o1, BO3pact, pa3Mep CeMbHU, CEMEWHOE MOJI0KEHUE,
npodeccusi, ypoBeHb 00pa3oBaHUsI, PEIUTUs, paca, HAIMOHAIBLHOCTS),
ncuxorpaduueckue (CoUUanbHBIA CTAaTyC, CTUJIb JKU3HHU, JIMYHBIE
KayecTBa), IOBEAECHYECKHE (MOMCK BBITOJbl, CTAaTyC MOCTOSHHOIO
KJIMEHTa, CTENEHb HYXKJAeMOCTH B TOBape, CTENEHb JIOSUIBHOCTH K
NPEeANpPUSATHIO WM TOBAapy, CTENEHb T'OTOBHOCTU KYNHTh H3JIENHE,
SMOIIMOHANIbHOE OTHOLIEHHEe K ToBapy). Lleaum cermeHTHpoBaHUS.
TpeOoBanusi k cermeHtaM. Cucrema MapKETHHIOBOW HHGOpMaIUH.
Bunel mapkeTuHroBoil mHpopmanuu: nepBuyHas U BropuuHas. COop
MEPBUYHBIX JIAHHBIX: OIpe/eieHre MHPOPMAIMOHHBIX MOTPEOHOCTENH;
pazpaboTka KOHIENIUKA cOopa TMEepPBUYHBIX JaHHBIX; BBIOOP METOA;
BBIOOP OOBEKTOB MCCIIEA0BAHUS; aHAIN3 JIAaHHBIX, HOJUIEKAIINX cOOpPY;
T€HEPUPOBAHKE BHIBOJOB U MPEIIOKEHHH. MeToapl cOopa mepBUYHON
uHpOpMallMK:  AHKETUPOBAHUE;  ONpOCHl  (MHTEPBBIOMPOBAHUE;
NaHeJbHbIE UCCIEA0BAaHUS; (DOKYC-TPYNIIbL; TIyOOKHE OMPOCHI; METOIbI
MpoeurupoBaHusl  (CEHEKTUKH));  HaOmojaeHus  (OOblIEHHBIE U
CHElHaIbHO  TOJrOTOBJIEHHBIE);  TECTHUPOBAHHE,  OKCIEPUMEHTHI.
CopepxaHue IUlaHa MAapKETUHIOBOro uccienoBaHus. Otuer o
MapKETUHIOBOM HCCII€IOBAaHUU.

ToBapHas

Ompenenenuss U KilacCU(PUKAUMK TOBApOB. TpexypoBHEBask MOJECIb




IIOJINTHKA

aHaJiu3a NOTPEOUTEIbCKUX CBOMCTB TOBapa: TOBAap IO 3aMbICIy, B
peanbHOM HCIIOJIHEHUH, C JONOJHEHHEM. JKW3HEHHBIA LUK TOBapa.
Craguu XKIT: pazpaboTka ToBapa; BbIBEJCHHE TOBapa Ha PbIHOK; POCT
yuclia MPOJaX; 3peNoCTh; HAachlIleHWe; cnaj. ToBap pPBIHOYHOU
HOBU3HBI. CTpaTernyeckrue MoAX0Jbl K CO3/IaHUI0 TOBAapOB PHIHOYHOM
HOBU3HBI: MO (UKAITUOHHBIN; MHOHEPHBIN; HMHUTAIOHHBIMN;
cnydaiiHplii. @DyHkuuu ymakoBku. ToBapHas Mapka: MapodHOe
Ha3BaHWE; MApPOYHBIM 3HAK, TOPrOBBIM 3HAK. ToproBas Mapka:
(dbabpuunas wMapka; (QUPMEHHBIM 3HaK; (QUPMEHHOE Ha3BaHME.
CopepxaHue M CYIIHOCTh  TOBapHOW  MOAUTHKU. ToBapHBIN
ACCOPTHMEHT.

MOJIYJIb 2

Lenst u
LIEHOBas
MOJIUTHKA

(bupMbI

[Ipupona nensl. Buasl ieH: BHENIHUE U BHYTpeHHUE. MUPOBBIE IICHBI:
O0asucHble U (akTypHble. BHYyTpeHHHE ILIEHbI: OHp)KEBbIE IIEHBI;
MOHOIIOJIbHASI 1[€HA; MpeiiCKypaHTHasl Li€Ha; IleHa IPOU3BOJICTBA;
ONTOBas 1I€HA; 1IEHa PO3HUYHAs; pbIHOYHAs 1eHa; Tapudsl. [logxoas! k
YCTAaHOBJIEHUIO LIEHBI: 3aTpaTHbI M LEHHOCTHbIM. CTpyKTypa LIEHBI.
Oranel pacyera LeHbl. DakTopbl 1I€HOOOpa30BaHUS: BHYTPEHHUE U
BHemHUe. CTeneHb BIMSHHUS TOCYJapcTBa Ha 1I€HOOOpa3oBaHUE.
OcHoBHbIE MeTOAbl LieHOOOpa3oBaHus. lleHoBas monuTHKa (QUPMBL.
IleHoBbIe cTpaTeruu ajasi HOBbIX TOBapoB. lleHOBBIE cTpareruu s
CYIIECTBYIOIUX TOBapoB. TakTHKa LIEeHOOOpa30BaHuUs.

Pexnama n
peKsaMHast
OJINTHUKA

(bupMbI

[Tonstue pexnambl. Llenmn W 3amadyd  peKsIaMHON  IESTEIBHOCTH.
OyHKkuMK pekiambl. Buibl pekiiambl M0 00bEKTY peKIaMHUpOBaHUS, 110
OCOOEHHOCTSIM PEKIIAMHOTO COOOILEHHUs, N0 croco0y BO3JEUCTBUS Ha
MOTPeOUTENSA; MO pa3Mepy OXBaThIBAEMOW PEKIAMHOMN AESITEIbHOCTbHIO
TEPPUTOPUHU, B 3aBUCUMOCTH OT UCTOYHHKOB Tepputopuu. CTpyKTypa

PEKIIaMHOTO COOOLIEHUS: CJIOTaH, BCTYNUTEIbHAS 4acTb,
nH(OpPMALlMOHHBIA  OJIOK,  CHOpaBOYHBIE  CBEAEHHUA, IXO-(ppasa.
PaSHOBI/IHHO CTH PEKIIAaMHBIX CJIOTaHOB: I/IH(bOpMaIII/IOHHBIe,

BOIIPOCUTEINIbHBIE,  OLIECNOMIISIOIIME, MpUriymawoume. BapuaHTsl
YIOPOIIEHHON CTPYKTYphI peKjIaMHOT0 cooOmieHusi. OCHOBHBIE CPECTBA
pacnpoCTpaHeHusl peKJIaMbl: IMpsiMasl [OYTOBAas pacChlIKa, pekjama B
npecce, nevyaTtHas pekiama, TeJIeBU3UOHHAs pekjiama, pekjiama B KHUHO,
paavopoekiiama, HapyXHas pekjama U Jpyrue cpeiactBa. Pexnamuas
KOMIIaHusl. Buapl peknamMHbBIX KOMOaHWM. OTanbl IUIAHUPOBAHUS
peKJIaMHBIX KOMIIaHWK. Peknamuble wuccinenoBanus. PexknamMHbIi
OIO/KET W  METOAbl €ero pa3padoTku: (UHAHCHUPOBAHUE  «OT
BO3MOXHOCTEH», MeToJl  (UKCHUPOBAaHHOIO  IpPOLEHTa,  METOJ]
OpUEHTAIlMM Ha KOHKYPEHTa, IMEepecMOTp MpeAblAylIero OropKera,
METOJI MAaKCHUMAaJIbHOTO OIo/KeTa, METOJ| COOTBETCTBUS LM H
3ajlayaM, METOJ IUJITAHUPOBAHUS TMOBBINICHHBIX 3aTpaTr, AHKCIEPTHBIE
Mertoabl. HampaBnenusi pacrpeneneHusi pekiaMHbIX cpeAcTB. OleHka
3¢ (heKTUBHOCTH  pEKJIaMHOW  KOMIIAHMM:  SKOHOMHYECKas |
KOMMYHHKaTHBHAs 3QpekTuBHOCTh. [1a0nuk puneitmni. opmsl cBsizeit
¢ 00IIeCTBEHHOCThI0. DTansl ynpasieHus PR-meponpustuem.

MapkeTuHr
MPOAAXK

PacnipenenurenpHble KaHalbl U paclpelenuTesabHble Lenu. Ponp u
OCHOBHbIE (yHKIIMU mocpenHUuKoB. Tumbel nocpenHukoB. CObITOBas
MOJINTUKA. DTamnbl IulaHupoBaHus cObiToBOM monutuku. @OCCTUC.
MeTo1bl CTUMYIUPOBAHUSI COBITA.

OcobOennoctu
MapKeTHHTa

MapkeTHuHI TNpPOrpaMMHO-TEXHUYECKUX CPEACTB, HHPOPMALMOHHBIX
IIPOAYKTOB M yCayr. THUIIBI PpIHKOB POTPAMMHO-TEXHUYECKUX CPEJCTB.




MPOrpaMMHO-
TEXHUYECKUX
CpPEACTB,
nH(pOpPMaLMOHH
BIX IPOJYKTOB U
ycayr

®daxTopsel, ONpeAeNsolue CIpoc Ha MH(GOPMAIMOHHBIE MPOIYKTHl U
yciyrd. OcoOeHHOCTH peanu3aluy HH(QOPMAIMOHHBIX MPOAYKTOB H

YCIIYT.

CEMECTP 5

MOJIYJIb 1

Nupopmanrons
BIC MPOIIECCHI B
MapKeTHHTEe U
00BbEKTHUBHAS
HEO0X0IMMOCTh
X
aBTOMAaTH3AIUN

W3menenne pomu U (QyHKIUE HHOOPMAIMOHHBIX TEXHOJIOTHH B
pe3ynbTaTe pa3BUTHS HHPOPMAIMOHHBIX mporeccoB. HeobxoanumocTs
MUHHUMU3ALUA BpPEMEHU MEXJy COBEpIICHHEM IPOU3BOJICTBEHHO-
XO3SIICTBEHHBIX ONepanuil U uX NHPOPMALMOHHBIM OTOOPAKEHUEM IS
NIPUHATUSA YIIPaBICHYECKUX peuIeHuN. HeobxonumocTtsb
CHUCTEMaTH3aIM1 3HAHUKN TaHHOW HAyYHO-TIPAKTUYECKON PabOTHI.
OcHOBHBIE CBOWCTBAa OpraHMW3allMOHHBIX cucTeM. Posb ciyx0a
MapKeTHHIa B JaHHOM cucteme. Cucrema yrpaBi€HHs MapKETHUHIOM.
Ponb B ee opranuzanum HHPOPMAIIMOHHBIX TEXHOJIOTHH.
DKkoHOMHYECKass MH(GOPMALMOHHAsI CUCTeMa. 3aKOHBI MpeoOpa3oBaHUs
uH(popMallUd B YCIOBUSAX (PYHKIIMOHUPOBAHMSI aBTOMAaTHU3MPOBAHHBIX
CHCTEM.

ANUC no Tumy OCHOBHOM [€ATENbHOCTH OOBEKTa (3KOHOMHUYECKHE,
TEXHOJIOTAYeCKHe,  aJMUHUCTpaTUBHbIE U  T.1.), 1O  cdepe
(YHKIIMOHAIBHOM  HANpaBJIEHHOCTH  ((DUHAHCOBBIE,  HAJOTOBBIE,
CTpaxoBble, OaHKOBCKHE, OyXTajdTepCKHe, MapKETUHIOBbIE U T.II.), 1O
METOy pelieHus 3aza4 (3KcrepTHbIE, UMUTAIMOHHBIE,
ONTUMU3ALIMOHHBIE, MH(OPMALIMOHHO-COOTBETCTBYIOIINE,
TEJIEKOMMYHUKAIMOHHbIE).

MapKeTuHrOBbIE
nH(pOpPMaLOHH
bI€ CUCTEMBI

HcTopryeckuil acmneKkT pa3BUTHUs YINPaBIE€HUYECKOW HMH(POpPMALMOHHOM
cucteMmbl. DYHKIIMK MapKETUHTOBOM MH(pOpMalnOHHON cucTeMsl. Llenp
MapKeTUHroBoi cucrembl. Crenuduka ONEpalMOHHBIX pPELIECHU.
[Tonnepxka, KOHTPOJIb MAPKETUHTOBBIX PEIICHUMN.

OcHOBHBIE ~ NOJAXOJAbl K  INPOEKTUPOBAHUIO  MAPKETHHIOBBIX
uH(popMalMOHHBIX cucTeM. KitoueBble BONPOCH IPOEKTUPOBAHUS
MH(OPMALIMOHHON CHCTEMBI Ha MpeanpUsITUU. B3auMocBs3b NoacHCTEM
MapKeTUHTOBON MHPOPMALIMOHHOW CHCTEMBI.

OcHOBHBIE 1I€IM MOJCHUCTEM MApPKETUHIOBOM HH(GOPMALMOHHON
CUCTEMBI.

XapakTepucTuka  HamOojee  pacHpOCTPAHEHHBIX  MPHUKIAIHBIX
IIOJCUCTEM  MapKeTHMHra:  IOJCHCTEMa  IpOJaX,  MOJACHCTEMA
IIPOTHO3UPOBAHHUS, ITOJACUCTEMA  MAPKETUHIOBBIX  MCCIIEIOBAHH,
HoJIcUCTeEMa  LIeHOOOpa3oBaHus, NOJCUCTEMA  PACHpPEIENICHNUS,
IIOJCUCTEMA NPOJBWKEHHsS TOBAPOB WJIM  YCIYI, IOJICHCTEMA
pa3pabOTKX HOBBIX TOBAPOB.

10

XapakTepucTuK
a U CTPYKTypa
3JIEKTPOHHOTO
pBIHKa

XapakTepucTuka dJeKTpoHHOTo OusHeca. CTpyKTypa 3JIEMEHTOB
AJIEKTPOHHBIX OM3HEC-Onepaluil. DIEeKTPOHHBIM PHIHOK, €0 CTPYKTYpA.
OTnyus 3EKTPOHHOTO PbIHKA OT TPAJIULMOHHOTO (PU3UYECKOTO.
Mopenn B3aUMOJEWUCTBUS YYACTHUKOB JIIEKTPOHHOIO pbiHKA: B2B,
B2C, C2C, G2E.

OCHOBHBIE YYaCTHUKM Ha DJJIEKTPOHHOM pbIHKE. O¢(deKkTuBHOE
yhOpaBjieHUEe  JaHHBIM  pbIHKOM.  Web-IIpecTaBUTENbCTBO, — €ro
xapakrepuctuka. KopropaTuBHble noprasbl.

Opranuzanus paboThl SJIEKTPOHHBIX TOPrOBBIX IUIOIMIAJOK. Bujsl




IJIOMIA/IOK:  YIPaBIIIEMbIE  IIPOJABIIOM,
croponoi. Kartamor on-line, aykiuoH,
Opraau3zanus 1 MpoBeICHUE TOC3aKYTIOK.
CCFMGHTaHI/IfI OJICKTPOHHOI'O PBIHKA. MeTOI[I)I IMOJTy4YCHUA AOXOOO0B Ha
AJIEKTPOHHOM PBIHKE.

MOKyTaTelIeM,  TpeThen
Oupka, COOOLIECTBO.
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MapKeTuHrOBbIE
HCCIEA0BaHUs B
WNHutepHer

XapakTepucTUKa  MapKEeTHHIOBOrO  uccienoBaHusa.  VcTouHuKH
MOJIyY€HUsI TEepPBUYHOW M  BTOpPUYHOM uHGPOpMauuu. Beirossl
UCIOoJIb30BaHUA  VIHTepHET B  MapKETHHIOBBIX  HCCIIEJOBAHUSX.
XapaxkTepucTuka UICTOYHUKOB HHpopmamu B Untepuer. Hanpaienus
noucka uHpopmanuu B MHTepHeT.

Omnpocel B pexume on-line. Web — ompoc. Pa3paborka anker mis
onpoca. Pabora MapKeTHHIOBBIX areHTCTB B CETH.

JlocToMHCTBa M HEIOCTaTKU ONpPOCOB B pexumMe on-line. ObecnieueHue
PENpPEe3eHTAaTUBHOCTH JIAHHBIX.

Bunel onnaiiHOBBIX (oKyc-Tpymil: ¢okyc-4at, Gpokyc-hopyMm U BUIEO
WU ayTMOKOH(epennu.

Opranmszanus ¢okyc-rpymmsl, tanbl. Cnenuduka u rematuka. OTd6op
PECIIOH/IEHTOB. [IpoBenenue KauyeCTBEHHBIX UCCIIEJOBAaHUMN
MIOCPEJCTBOM Pa3INUHbIX (OKYC-TPYIIIL.

[IpeumymiecTBa HoKyc-rpynmn U HEIOCTATKU. beTa-TeCTUHT KOHIICTIIINM,
W3Y4YEHUE ayIUTOPUHU, CAUT-TECTHUHT, OAHHEP-TECTHHT.

MOJIYIb 2
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CRM
KOHUETILIHS B
MAapKETUHTOBOM
NEATEIIbHOCTH

ERP-cucrema, MRP — cucrema; ocHOBHbIE (DYHKIIMM JAHHBIX CHCTEM,
COCTaB YKa3aHHBIX CUCTEM, OCHOBHbIE PA3JINYHMSL.

Cucrema yIpaBJICHUS B3aMMOOTHOLIEHUSIMU c
kimuentamu (CRM, CRM-cucrema)  Kak NPHUKIAAHOE MTPOrPaMMHOE
obecrnieueHue /Ui opraHu3alui, npeaHa3HaueHHOe JUIsl aBTOMaTU3aluu
CTpaTeruii B3aUMOJICHCTBUS C 3aKa3UUKaMU (KJIMEHTAMH).
[IporpaMMHbIEe MPOJIYKTHl pEANU3YIOIIUE JaHHYI KOHIENIHIO, HX
(yHKIIMOHAJIbHBIE BO3MOXHOCTHU.

OcHOBHbBIE IPUHLIUIIBI peAIU3alli KOHUENIUHN U LEIH BHEIPEHMUS.
Knaccudukanus CRM-cucrem no ypoBHSIM 00pabOoTKH MHPOpMALUHU U
(G YHKIIMOHAJIBHBIM BO3MOXHOCTSIM.

[Tonsite Openna M OpeHAMHra, MapoO4YHOro Kamurtaia. bpeHauHroBbie
pelIeHyst KOMITIAaHUHM Ha 3JI€KTPOHHOM PBIHKE.
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Nudopmannon
HBbIE u
TEJIEKOMMYHUKA
LIUOHHbIE
TEXHOJIOTUU U
CUCTEMBbI B
MapKeTHHTe

XapakTepucTuka HHPOPMALMOHHBIX TEXHOJOTMH M HUX 3BOJIIOLHUS.
Oranbl  pa3BUTUS  KOPIOPATUBHBIX ~ HMH(MOPMAIIMOHHBIX  CHCTEM.
Coznanne nHPOPACTPYKTYphI OU3HECA.

CucreMbl TGHGKOMMYHI/IK&HI/Iﬁ nu BBIYHCIUTCIIBHBIX cereil.
KOHHCHTyaJ'H)HBIC OCHOBBI TCJICKOMMYHHUKAIIMOHHBIX BBIYUCIUTCIIBHBIX
cucteM. [IporpammHoe obecrnieueHre TeIEKOMMYHUKAIIMOHHBIX CUCTEM.
NudopmanronHoe obecriedeHre. MHOTOYpOBHEHEBOE IPE/ICTaBICHHE
CHUCTEM.

Knaccmbmcaunﬂ TCJIICKOMMYHHUKAIIUOHHBIX BbIYUCIUTCIIBHBIX ceTeit:
TeppUTOpUaIbHAs pacnpoCTpaHEHHOCTb, BEJJOMCTBEHHAs
MPUHA/JIEKHOCTb, CKOpPOCTh Ieperadd HHQPOpMAalh, TUI CpPEJbl
nepenaun. JlokanbHble U I100aIbHBIE CETH.
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Peanusanus
MapKETHHTOBBIX
¢GbyHKIMI 4yepes
PO AN I

XapakTepucTuka cOBITOBBIX (PyHKUMN MapkeruHra. dyHkiuum caifra.
Caiit kak MHCTpYMEHT Ou3Heca. I[IpuBiedeHHre KIMEHTOB Kak TJIaBHAs
dbyHkuus npojaromero caita. DyHKIIMOHAT caiiTa UIsi TOMCKOBBIX
cucteM. OyHKIMOHA CailTa JUisl TOCETUTEIIEH.




cait CoBpemMeHHbIE METOJbl IPHUBJICYEHUS KJIMEHTOB U  IMOBBIIICHUSA
IIPOIABAEMOCTH C CaWTa.

15 | HHrepHer- HcTopus nosiBieHUs NEKTPOHHBIX OaHKOBCKHX yciayr B Poccuu u 3a

OaHKHHT, pyOexxoM. AHAOTH CUCTEMBI «OaHK-KIUEHT.
WuTepuer [lonsitne muIacTUKOBbIX KapT. OCOOEHHOCTh NPOJAX M BbIIAYH
TpeuauHr U | HATMYHBIX 110 KapTaM. ['apaHT BBIMOJIHEHUS IJIATEKHBIX 00s13aTENIbCTB.
WNHurtepHer- JleObeToBble W KpenuTHble KapThl. JlucranmoHHOe OaHKOBCKOE
CTpaxoBaHHE o0ciyXMBaHUE Ha OCHOBE MH(DOPMALIMOHHBIX TEXHOJOTUH.
Xapakrepuctuka  cucrembl  «baHk-kiueHT».  DyHKUHMOHAIbHBIE
BO3MOYHOCTH CHUCTEMBI.
Cucrema «Tenebank», ee pyHKIHOHAIbHbIE BO3MOKHOCTH. MHTEpHET-
O6aHkuHT. Pa3BuTe 0003HaYeHHBIX cucTeM B PO.

16 | Undopmanuon | MHTEpHET-TpeHIUHI, Kak HOBBIII ypOBEHb pa3BUTHUA OUpPKEBOU
HBbIE toproBiu. [lojoxuTenbHble M OTPULATENIbHbIE XapaKTEPUCTUKU
TexHojoruu B | HTepHeT-Tpeiiaunra. Opranuzanus VHTepHeT-TpeiiiuHra, Hanuyue
OuprKeBOH HEOOXOIUMBIX (DAKTOPOB.

TOProBiIe Knuentckuit tepmunan MetaTrader 4 xak 4vacte uMHGOPMaMOHHO-
TOProBoil cucreMbl. PYHKIMOHAJIbHbIE BO3MOXXHOCTU TEpPMHUHANA, €ro
IpeHa3HaYeHHeE. Texnuueckne  UHAMKATOPHl M JIMHEHHBIE
UHCTPYMEHTBHI.

5.2 Pazoenwvt u (unu) memovl OUCUUNIUHDBL U 6UObL 3AHAMUIL
Ne Temsbl Bcero AyIHUTOpHBIE 3aHITHS Camocr.
n/m 4acoB | JIGKIIMHA | CEMHH. IIPAKT. nabop. | pabota
3aHATUS | 3aHATHUS | pabOTHI
CEMECTP 4™

1 Coneprxanue u 16 4 2 10
CYIIHOCTh MApKETUHTa

2 MapkeTnHroBbie 38 6 8 24
UCCIIeIOBAaHUs

3 ToBapHas MoJuTHKa 14 4 6 4

4 Llens! u ieHOBast 8 2 2 4
MOJINTUKA (PUPMBI

5 Pexnama u pexnamuas 10 2 4 4
MOJINTUKA (PUPMBI

6 MapkeTHHT ITpo1ax 10 2 4 4

7 OcobenHoctu 12 4 0 8
MapKeTHHTa
MIPOrpaMMHO-

TEXHUYECKUX CPE/ICTB,

MH(OPMALIMOHHBIX

IIPOJIYKTOB U YCIYT

Bcero 108 24 26 0 58

dopmMa KOHTPOJIA 3auyer
CEMECTP - 5™

8. WNudopmanrionssie 8 2 - - 2
IIPOLIECCHI B MAPKETUHIE
1 00BbEKTUBHAS 4

HEO0OXOIUMOCTh UX
aBTOMAaTHU3aIInu




9. MapkeTHUHrOBbIE 8 2 - - 2

uH(pOpPMAIHOHHBIE 4
CUCTEMBbI
10. | XapakrepucTtuka u 12 4 - - 4
CTPYKTYpa 3JE€KTPOHHOTO 4
pBIHKA
11. | MapkeTuHroBsle 8 2 - - 2
HCCIIENOBAHUA B 4
WNHTtepHer
12. CRM  koHuemnmus B 8 2 - - 2
MapKETHHIOBOM 4
NeSITEIbHOCTH
13. | Uudopmanmonnsle  u 6 2 - - 2
TEJIEeKOMMYHUKALMOHHbIE 5
TEXHOJIOTUU U CUCTEMBI B
MapKeTHHTe
14. Peanuzarms 6 2 - - 2
MapKETHUHTOBBIX )
byHKIMNA yepes
MPOJAOIINI CAaUT
15. | Vnatepner — OaHKHHT, 8 2 - - 2
WNHTepHer TpelauHr W 4
WNHTepHeT-cTpaxoBaHue
16. | MudopmanuonHsie 8 2 - - 2
TEXHOJIOTUU B OUpPIKEeBOM 4
TOProBiie
Bcero 108 20 20 32
dopma UTOTr0BOT0 36 JK3aMeH 36
KOHTPOJIs
MTOrO 216 44 |26 | | 20 126
5.3 Ilpakmuueckue 3anamus, ceMUHapovl U 1a00pamopHblil NPAKMUKYM
Cemectp 4.
Tema 1. Codeporcanue u cyuyHocmov MapKemunza
Ilnhan 3auamusn:
Ne [IpoBoarMoOE MeponIpUsATHE dopma paboThl Bpems | Komnerenuuu
/11
1 | AHanu3 KOHKpEeTHOM cutyauuu 1 Pa6ora B  maubIx | 45 MuH IIK-1,

rpynnax, IUCKyCCHsl

Boinonnenue 3aganuii (3aganue 1- | [lucbmennass pabora, | 45 MuH
6) 1 00CYXICHHE €€ Pe3yabTATOB | IUCKYCCHS

UTOI'O 90 mun (2
Jaca)

Curyanus 1. Pa3BuTHe 4acTHOro Ou3Heca Ha PpbIHKe MSCHBIX HPOIYKTOB
r. bapuayJa.

Manoe wuactHoe npeanpusatue «Capnenbka» (Ha3BaHHE YCIOBHOE) CO3/IaHO U3
IMPOU3BOJACTBCHHOI'0O OJHOMMCHHOI'O KOOIICpAaTUBA B HepBOI\/II nosoBuHe 90-x I'OJOB U B
COOTBCTCTBUH C YCTAaBOM 3aHHUMACTCA IMPOU3BOACTBOM H cOBITOM IIOAKOITYEHHBIX CI/I6I/IpCKI/IX
capuaenek (TY 426-104-1-93; MBT 5061-83). IIpou3BOACTBO MMEHHO STOTO TOBapa SBHJIOCH
XOpOILIO MPOCYATAHHOW pEaKUMEN PYKOBOJCTBA IPEANPUATHS Ha CIOXKUBIIYIOCS B HEJIABHEM
npouuioM curyauuto. B 1993 r., B nepuoa obocTpeHuss 3KOHOMUYECKOTO KpU3HCA, OCHOBHOM




MIPOU3BOIUTENb MICONPOAYKTOB — bapHaynbCKuil MsICOKOMOMHAT — 3HAUUTENBHO COKpPATHUII
MIPOM3BOJICTBO CapJesieK, YTO M IO3BOJIJIO MHOTHUM HNPEIIpUSITUSIM Majloro Ous3Heca, a He
TOJIBKO paccMaTpUBaeMOMY B JIaHHOM CUTyalluH, 3aHSATh OCBOOOJMBILIYIOCS PHIHOYHYIO HMIIY.
HecmoTpss Ha Hanuuue Ha pHIHKE MHOTOYMCIEHHBIX TOBAPOB-CYOCTUTYTOB, B TOM YHUCIE U
HUMIIOPTHBIX, MPEANPUATUS Maloro OW3Heca W /10 CHX IOp YAEPKHUBAIOT 3aBOCBAHHYIO MU
panee noJyit0 peiHKa. B Hacrosimee Bpemsi B bapnaymne nHacumThiBaeTcsi okosio 60 maibx
MPEANPUATHH, BBITYCKAIOIIUX MSCONPOIAYKThI, B TOM YHCJIE€ M IOAKOIMYEHHBbIE CUOMpCKUE
capaesbki. EMKOCTh TOpOACKOTO phIHKA (BMECTE C MPUTOpOiaMu, OIU3JIEKAIIUMU IEPEBHIMM )
COCTaBJISIET B CPEIHEM OKOJIO 16 TOHH KOJIOACHOM MPOIYKIMH B 1eHb. CpeTHECYTOUHbBIN 00beM
BBIITYCKaeMOMW MpoaAyKIMK Manoro npeanpusatus «Capaenbka» cocrasiigeT 420 kr. Mmeromuecs
MOIIIHOCTH IPHU ATOM 3arpyXeHbl He MOJHOCTHbIO. [Ipu mosHOM uX 3arpy3ke CyTOYHbIN 00beM
BBIITYCKa capjesiek MoxkeT cocTaBisaTh 1240 kr. Kpome Toro, Ha mpeanpusiTUM HCIOJIb3YyeTCs
CE30HHBIN XapakTep paboThl. B jeTHHE Mecslbl BIUIOTH /10 KOHILIA CEHTAOpPS] MpeanpusITHe He
pabortaer. CBs3aHO 3TO C TE€M, YTO CPOK XpaHEHHUS MPOIYKIHH B 3TOT MEPHOJ 3HAUUTEIHHO
COKpAIL[AeTCsl U ONTOBbIE MOKYIATEIN HE MOTYT 3aKylaTh MPOJIYKIHIO B TEX K€ 00beMax, 4To U
B XOJIOJIHOE BpeMs roja.

3aoanue u sonpocwvl no cumyayuu:

[Ipoananusupyiite cuTyanuroo B Maiblx rpynnax. Kaxknas rpynmna A0JDKHA ITOATOTOBUTH
KOJUIEKTUBHOE BBICTYIIEHUE, B KOTOPOM COJIEP>KATIUCH Obl OTBETHI HA CJIEIYIOLIUE BOPOCHI.

1. Kak Bbl mpezcraBisere cebe phIHOK Majoro 4actHoro npennpusatus «Capaenbka»?
[TonpoOyiiTe onpenenuTb ero rpaHulibl, JaiiTe XapaKTePUCTUKY €0 OCHOBHBIX I1apaMeTPOB.

2. JlaiiTe XapakTepUCTUKY HYXKJ, HOTPEOHOCTEH, 3ampoCOB pbhIHKA MPEIIPUITUS
«Capaenbkay, cofepKaHusi €ro OOMEHHBIX MPOIIEAY].

3. B ueM Moryr BelpaxkaTbCsl MOTpPEOUTENbCKAss LEHHOCTb, OXXKHUIAHHUS (OCO3HAHHBIE U
HEOCO3HAHHbIE), KAuyeCTBO U YAOBJIETBOPEHHOCTb IIOKyHaTeled ToBapa, IPOU3BOIMMOIO
npennpustTiuem «Capaenbkay?

4. Kakue MapKeTUHIOBBbIE 33JaYd JOJDKHBI pEIIaThbCs Ha 53TOM MajOM YacTHOM
npennpustTuu? Kro wux nomwken pewarts? Crenyer Ju Ui HUX pEUIEHHs CO3/4aBaThb Ha
HpeanpusITHu ciyx0y mapketuara? OTBeTsl 000CHYHTE.

5. OcHOBBIBasiCh Ha COOCTBEHHOM OIIBITE, JaliTe XapaKTEpUCTUKY TOBapa, BHIITYCKAEMOTO
npennpusitueM «Cappaenbka». [lombiTaiiTech HaWTH A7 HEro ONTUMAIbHOE COYETAHHUE €ro
MaTepUaJIbHOM OCHOBBI U yciyru. [Ipennoxure cxemy, WILTIOCTPUPYIOIIYIO 3TO COUETaHUE.

Ha 06a3ze BompocoB Kaxkzas Mamas Tpynmna JOJDKHA — COCTaBUTh  JIOKJIaj
IIPOJIOJKUTENBHOCTBIO HE 0oJiee IECATH MUHYT U MPEACTaBUTh €ro Ha o01meM obcyxaenuu. Ot
Ka)KJI0M MaJIo¥ TpyIIbl MOXKET BBICTYIIUTh HECKOJIBKO uenoBek. [locne noknana npeacraBuTenu
JIPYTUX MaJbIX TPYyNI MOTYT 3a7aTh JOKJIaJ4yMKaM BOIPOCHL, CIEJaTh ONIMOHUPYOLINE
BBICTYIUICHUS (U3 KkHueu B.U. benaee Mapkemunz: 0CHO6bI meopuu u NPAKMUKU).

Bomnpocs! u 3a1aHNs K IPAKTHYECKOMY 3aHATHIO:

3ananme 1. KoHnenmus MapkeTHHra mpoIuia JOAryro 3Bororuto. Jlume B Hayame XX B.
OoHa copmupoBaiach Kak OCOOBIM MOJXOJ K YIpaBICHHUIO MPOU3BOACTBOM U pealin3alueit
npoaykuuu. OJHAKO HUCTOpUS YEJIOBEUECTBA 3HAET MHOXKECTBO IMPUMEPOB TI'PAMOTHOTO
MOBEACHUS NpoJAaBIia Ha pbiHKe. B TpakraTe ntanpsnua ®panvecko Ileronortu (cepeauna XIV
B.) «KHHra o paznuuHbIX CTpaHax, U O Mepax TOBapoOB, U O IPYr'HX Bellax...», €CTh TaKue CJIOBa:

«Yto noyKeH UMeTh B ce0e UCTUHHBIN M YeCTHbIN Kyneu? BeiTh 4ecTHBIM M BeCTH cels
creneHHo. IlpenBuaerh Bce OH JOJDKEH HenpeMeHHo. Bce ucmosiHATh, 4ro olemial, MycTh
TIUTCS. V3SIHBIM U KpacuBbIM ObITh cTpeMuThes. Kak TpeOyer Toprosis mupoBas. Jlemesie
MOKYIIaTh, I0POXKe MpojiaBaTh. JIl0OE3HbIM OBbITh, HE THEBATHCS HAIIPaCHO. XOAUTh BO XpaM, Ha
OeIHBIX HE CKynHUThCs. YTo noposkaer, mpogaBaTh Hemeass. Urpel u pocta BCIOAY CTOPOHUTHCS.
CoBceM He usberas, CKOJIbK0 MOKHO. Cuera micaTh Tak, 4To0 He OIIMOUTHCA. AMUHBY.

OTBeThTE Ha BOIIPOCHI:

He nymaere iu BB, 4TO 3TH CJOBa, YHIEALIME B HCTOPHIO, 3By4aT JOCTATOYHO
COBPEMEHHO?



Uro BBl HaxoauTe OOILIEro B HUX C MAapKETUHIOBBIM MBILIUIEHHEM B COBPEMEHHOM
TpakToBKe?

3aganue 2. [lpeampusitue npPOU3BOAUT KalubKynsaTopbl. Ha ocHoOBe pe3ynbraroB
UCCIIEIOBAaHUIN CBOErO TPAJUILMOHHOIO PbIHKA CiIy>k0a MapKeTHHIra MPUXOIUT K BBIBOIY, YTO Y
UX MOTpeOuTeNel MOSIBUINCh HOBbIE 3a7ayu, TPEOYIOIINE BBIMIOJIHEHUS TaKUX ONepalui, Kak
BO3BEJICHUE B CTEIEHb, U3BJICYCHHE KOPHS, BHIYHMCICHHUE JIOrapu(MOB, CIOXKHBIX MPOIEHTOB U
HEKOTOPBIX JIpyrux. B mpexHeill Moaenu KaiabKyJasaTopa BBIIOJIHEHHE TaKuX olepaluuil He ObLIo
npenycMotpeHo. g OoJiee MOJIHOTO YIOBJIETBOPEHHUS HYXKI MOTpeOHUTeNeil B NMPOU3BOJICTBE
BBIYMCIICHUN Ha NPEIIPUSITUN IPUHATO pElIeHHEe pa3pabdoTaTh HOBYIO MOJEINb KaJbKYJIATOPA,
BBITNIOJIHAOLIET0 3TH onepanuu. Kakas KoHUEnI|s MapKeTUHIa IPUMEHEHA B JaHHOM CiydJae.

3aganue 3. Ilpeanpusarue npou3BOAUT KaNbKYISATOphL. B Lensx yBenuueHus cObITa OHO
NpEeANPUHUMAET YCUJIMS 10 BBIBEJICHHUIO HX HA HOBBIA TEPPUTOPUATBHBIA PBIHOK, TIJI€
OpraHu3yeT WHTEHCUBHYIO PEKIAMHYIO KaMIaHUIO, BEJET IMOMCK MOCPETHUKOB, 3aKIIIOYAET C
HUMU KOHTPAKThl U TaKUM 00pazoM (popmupyer cObITOBYIO ceTh. Kakas KOHLIENIINUS MapKEeTUHTa
IIpUMEHEHA MPEANPUSATHEM B IaHHOM clydae.

3aganue 4. YHuBepMar 3akynui O0JbIIyI0 NapTHIO AyOJeHOK. VIHTeHCuBHAs pekiiaMa u
HaBA34YMBOE OOCIY)KMBAHME B Mara3uHe 3HAYUTENIBHO pPAacCIIMPWIA PBIHOK, XOTSI M ObLI
npuoOpereH He camblii XonoBoi ToBap. Llens ¢upmbl - ObicTpblit cObIT TOBapa. st sTOrO
UCIIOJIb3YETCSl MHTEHCHBHAsl peKJiaMa OKOJO yHHBEpMara M B MECTax CKOIUIEHHUS JIIOJEH,
HampuMep pazjada JIMCTOBOK C OIMCAHMEM TOBapa, OOEIIaHHE CKUAOK, MCIIOJIb30BaHUE
cioraHoB: Mara3uH paboTaeT KpyrjioCyTO4YHO, HOUbIO TOBAp JEUIEBJIE U.T. .

[TokaxxuTe NocTpoeHrEe KOHLEIUU HHTEHCU(PUKAIUN KOMMEPUECKUX YCUIIUN Ha MpUMepe
COBITOBOM OpraHu3aIuH.

3ananme 5. [IBeiimapckas ¢pupma co3gana 30JI0THIE YaChl BBICOKOTO KauyeCTBa, C KPACHBBIM
qu3aiiHOM W rapanthed Ha 20 user. Ilnanupyercs IpuBiIeYeHHME K HOBOM Mapke 4YacoB
MIpe/ICTaBUTENEH BBICHIMX KJIACCOB, C/EJIaB MX MOJHBIMH C IOMOILIBI0 pekiaMbl. [Ipeanaraemas
MapKa YacoB YJOBJIETBOPSET MOTPEOHOCTH B JIOJTOBEYHBIX YacaX BBICOKOIO KayecTBa,
MMEIOIUX LIEHHOCTh Ha MPOTSKEHUH BCErO0 BPEMEHU UX HCIOJIb30BaHHUS.

OO6ocHyliTe NMpUMEHEHUE KOHLIENLUU MAapKETUHIAa Ha NPUMEpPE CO3/1aHus HOBOM MapKu
Hapy4HbIX YaCOB IIBEHIIApCKOI PUPMBI.

3ananme 6. Bompocel no cutyanuu 1. Pa3Butme vactHOoro Ou3HEca Ha PHIHKE MSICHBIX
MPOIYKTOB I'. bapHayna, pacCMOTPEHHOM Ha MEPBOM 3aHATUH. Kakyro KOHUEHNIUIO yIpaBICHUS
MPOM3BOJICTBOM U COBITOM HPOAYKUHMHM Bbl MPEIOKUIM OBl NPUMEHUTh JIAHHOMY
npennpustuio? OTBeT 000cHyiTe. BO3MOXKHO 7M1 MpUMEHEHUE HECKOJIbKUX KoHuenuui? Ecnu
J1a, OT KAKUX UMEHHO?

Tema 2. Mapkemunzogwvie ucciedosanus

Il1aH 3aHsTHA:

Ne [IpoBoarMoOe MeponpusTHE dopma paboThl Bpems | Komnerenuuu
/11
1 | IIpoBenenune MapkeTuHrosoro | Pabota B MmainbIx 270 [IK-1, [IK-22
UCCIIeI0OBaHUs rpymnmnax, MeTOoA
IIPOEKTOB,
2 | 3amuTa MapKeTUHTOBBIX UccaenaoBanuid | [Ipesenramms 90
UTOT'O 360 muH
(8
4acoB)

Bonpoce! 1 3a1aHNs K IPAKTHYECKUM 3aHATHSM:
3aganue:
[IpoBennTe MapKeTUHIOBOE HCCeA0BaHME JUIs 1iesiel 0001 u3BectHOM Bam dupmel Ha
OCHOB€ JaHHBIX U3 CE€TU I/IHTepHeT.




1. IlpoBectn aHain3 BHEIIHEW W BHYTpEHHEH cpeapl 00bEKTa MapKETHHIOBOIO
UCCIIeI0OBaHUs
[TocTpouTh KapTy CTPATErH4E€CKUX IPYII KOHKYPEHTOB.
[TocTpouTh MOJEIND «5 CHUID» KOHKYPEHIIHH.
[Iposectu SWOT-ananu3
[IpoBecTu cerMeHTHpPOBaHKUE PHIHKA
[IpoBectu c60p nepBuyHON MH(GOPMaLIUU
O06paboTaTh NOJyYEHHbIE PE3YIbTATHI.
Pazpaborate ynpaBiieHueCKHE perieHus
9. CocTaBUTb OTYET O MAPKETUHTOBOM HCCIIEIOBAHUU
Tema 3. Tosapnasa nonumuxa

e

Ne [IpoBoarMoOE MeponpusATHE dopma paboThl Bpems | Komnerenuuu
/11
1 Bremonnenne mnmchbMeHHBIX 3amanuii | [Imcemennas 135 mun IIK-1
(3amanusa 1,2,3,5) m obcyxnenue ee | paboTta, TUCKyCCHUs
pe3yJIbTaTOB
2 | Arains KOHKPETHBIX cutyanuit | Juckyccens 90 Mmun
(keticoB) (3amanue 4)
3 | IlepBas Texymas arTecTamus CobecenoBanue 45 muH.
UTOT'O 270 muH
(6
4acoB)

3ananme 1. Pemmre crieayoomnyo cUTyallMoOHHYIO 3a1auy «HoBrHKa U ee 1ieHay.

Komnanuss E. J.Ltd, mpowusBojsmas HOBOJIBHO MIUPOKUNA ACCOPTHUMEHT MEIUITMHCKHUX
MHCTPYMEHTOB KakK JiIsl CHIEIMAIM3UPOBAHHBIX YUPEXKIECHUH, TaK U ISl IPOJAXKU MOTPEOUTEN M
yepe3 CeTh alTeK, 3aHMMaeT MPOYHOE MOJI0KEHHE Ha OPUTAaHCKOM PBIHKE, a TaKyKe M3BECTHA 3a
pybexxoMm. B HacTosiiiee Bpemsi B cTaguu pa3pabOTKU HAaXOAUTHCS HOBas MOJEIb LU(PPOBOTO
TEpMOMETpa Ui MHUPOKOro norpedurens. PhIHOK ObITOBBIX TepMOMETpOB B BennkoOputaHuun
OTJINYAeTCs TPAJIULIUOHHBIM KOHCEPBATU3MOM.

HenaBHee wuccnenoBaHue MOKa3bIBa€T, YTO TOJIBKO 35% ceMel HMEIOT TEpPMOMETPHI,
npudeM 75% U3 HUX MPEACTaBISAIOT cO00M OOBIYHBIE CTEKJISIHHbIE PTYTHBIE TEPMOMETPBL. JTU
m3nenus ¢upma BbIMycKana aecatuiaeTusMu. 90% AOMamHUX XO3AWUCTB, TMOJB3YIOIIUXCS
OOBIYHBIM TEPMOMETPOM, CUMTAIOT €ro HeOe30omacHbIM Ul MajleHbkux aereid. Kpome Toro,
onpoc BBIOOPKHM MOKa3aJ, YTO MPAKTUYECKH BCE PECIOHJEHTHl OTMEUYAIOT TPYAHOCTH B
CUUTHIBAHUU MHPOPMAIMHU CO MIKaJIbl OOBIYHOTO I'PaJyCHUKA U HCIBITHIBAIOT HEYBEPEHHOCTh B
MIPaBUJIBHOCTU M3MepeHus Temieparypbl. 50% pecrnoHAEHTOB, HE BIAACIOIIUX TEPMOMETPOM,
CO’KaJICIOT, YTO JI0 CHX MOP HE KYIHJIU €ro.

Oupma npuiia K 3aKI0YEHNI0, YTO UCCIIEI0BAHUS NTOKA3bIBAIOT JIATEHTHYIO MOTPEOHOCTD
B HOBOM wu3zenuu. HoBbIM TpagyCHHK cJellaH M3 MPOYHOIO HEOBIOLIErocs MOJIMMEPHOIO
Marepuana, CHaOXeH JIETKO YHUTaeMbIM IU(GPOBBIM AMCILIEEM, BCTPOCHHBIM TalMEpPOM CO
3BYKOBBIM CHTHAJIOM, KOTOPBIA MOMOTAaeT I0JIb30BATEN0 CKOPPEKTUPOBATh BpeMsi U3MEPEHUS
TEMIIEpaTypbl ¥ Y3HaTh, KOTJ1a MOYKHO CUMTHIBATH IOKA3aHUS [IKAJIbI.

Crnenytomas 3aada, crosuas nepea GupMoid, — MPOBECTH PHIHOYHBIE UCTIBITAHUS TOBapa,
g yero Obu1 BeiOpaH JIonaoH u FOro-BocTounslil pernon, HO pa3paboTKa IjIaHa MapKeTUHTa
HE 3aKOHYEHa.

Ha OputanckoM pblHKE OOBIYHO TEPMOMETPbl U JPYTYI0 MEIUIMHCKYI0 TEXHUKY
MpOU3BOJAT elie Tpu pupmbl. Ho oHUM He B TakOW CTENEHUM M3BECTHBI MOTPEOUTENIO, TaK Kak
MOSIBUJIMCH Ha PhIHKE MOJITOpa roja Ha3aa. OHU MPOJaloT CBOIO MPOAYKIUIO Yepe3 amnTeK 10
uene ot 7,95 mo 11, 95 ¢. ct.

3aoanue:

1. Pa3paboraiiTe 11e51eBble CETMEHTHI U IaliTe UX XapaKTEPUCTHUKY.




2. [IpoBenuTe MO3MIMOHUPOBAHUE TOBAPA COTJIACHO CETMEHTAM.
3apanmue 2. Y Gupmbl, TpOU3BOISIICH MOOMIBHBIC TeIe(hOHBI, HAOTIOAAIACH CIIEAYIOIIas
AUHaAMHUKa cOpITa MIpOAYKIMH, 3aTPaT HAa HCC U IIPOJAKHBIX LICH.
Tabmuma 7 — Jlunamuka cowita npoaykumu 3a 1997-2006 rr.

T'ox O0beM Ilena, CebecTONMOCTD, O0beM O0beM [Tpu6bLIB,
cObITa, pyo./1T. pyo0./1T. U3JIEPIKEK, MPOJIAX, ThIC. pYO.
THIC. TIIT. THIC. PYO. TBIC. PYO.

1997 3 4700 5000
1998 4 5000 5100
1999 4 5600 5500
2000 6 6100 5700
2001 6 6300 5900
2002 8 6800 6300
2003 10 7500 6700
2004 12 7900 7100
2005 16 7200 6500
2006 10 6200 6100

1. PaccuurtaTh 00BbEM U3IEPHKEK, IPOAAXK U NPUOBLIbL B I€HEKHOM BBIPAKEHUU.
2. Tloctpouts KpuBble 00bEMa IPOJAK U IPUOBLIH.
3. Beimenuts stansl JKLT, xoTopble mpormien ToBap 3a pPacCMOTPEHHBIM NEpUOA, U
0003HaYUTh UX TPaPUUECKHU.
4. Onpenenutsb 3Tarl, Ha KOTOPOM Haxoauics ToBap B 2002-2003 rr.
5. CdopmynupoBaTh MApKETHHTOBBIC 1IETU MPEANPUATHs 11 Kaxaoro 3tama KIT.
3apnanme 3. Pacrpenenure B ONpPENEICHHOM IMOCIEAOBATEIBHOCTH CIEAYIOIINE STaIlbl
npoiiecca pa3paboTKU TOBapa-HOBUHKH (PUCYHOK 5).
Pa3paboTka 3ambIcia U €ro mpoBepKa.
HcnpiTanue B ppIHOYHBIX YCIOBHSIX.
AHanu3 BO3MOKHOCTEH MPOU3BOJICTBA U COBITA.
Pa3pabotka ToBapa.
PopMHUpOBaHUE UJIEH.
PazpaboTka cTpareruu MapkeTHUHTra.
Pa3BepThIBaHNE KOMMEPYECKOTO MPOU3BOJICTBA.
OT60p unen.
2> |? 2> |? 2> |? 2> |? 2> |? 2> |? 2> |?

Xl e I S e

Pucynok 5 — Oranbl nporecca pa3paboTKi TOBapa-HOBUHKU

3ananmue 4. [Ipoananu3upyiTte CIeAyOIIYIO CUTYAIHIO.

Paszpadbomka nosozo mosapa

MapkeTtunroBas ciyx6a cooOiuia pykoBoJACTBY CBOEH (UPMBI O TOM, YTO B OnmKaiiine
TOJOBl OXKUJACTCSl PEe3KUH POCT CIpoca Ha MOCYIOMOEYHbIE KOMIUIEKCH Jlupekrop-
pacropsIuTens Aajl yKa3aHWe OTACTY HCCIEeJIOBAaHHWH CO3[aTh HYKHBIH ToBap PykoBomuTemnsb
ATOTO OTJEeNa MOPYYHSI CBOMM COTPYIHHKAM IIPOBECTH CEPHIO MPOOHBIX JKCIIEPUMEHTOB C
IEJIBIO BBISICHEHUSI JIOCTOMHCTB Pa3IMYHBIX PACTBOPHUTENICH CTEIIEHN OYHCTKU MPU MTPHUMEHEHHUH
Pa3HBIX PaCIBUINTENLHBIX (OPCYHOK HAMIYUIIETO Crioco0a pa3MenieHns nocy sl u T 1. K koHiry
roJjia pyKOBOJCTBO OT/eNa U (PUPMBI YK€ JOCTATOUYHO MHOTO 3HAJI0 000 BCeX ATUX mpoodiemax. B
ATOT K€ TEPHOJI BpeMEHU ObUT cO3MaH pabOTalmMA OMBITHBIA 00paser IMOCYIOMOEYHOTO
KoMmIuiekca. OpHaKo KOrja y TEXHHKOB OBIT TOTOB MPOTOTHI W CTal SICEH, 3aMBICEIN
KOHCTPYKIIMU CIIEIUAINCTHI CIY)KObI MapKeTHHTa W IMPOWU3BOJCTBEHHUKH CTaJH IpearaTh
M3MEHEHHs] M3- 3a dYero paszpaboTKa XOJOBOTO ToBapa 3aTsSHyJach BBIXOJ Ha pBHIHOK
COCTOSIBIIUCH JIMIIb Y€pe3 JIBa rojia M0 CPABHEHHIO C KOHKYPEHTAaMH OKa3aJicsi HeyladHbIM. B
KOHKypHpyomeil ¢upme co3manu ueTbipe paboume rpynmsl [lepBas rpymma B cocTaBe




CHEIMAMCTOB- TEXHUKOB U MAapKETOJIOTOB IIPOBEJia KOMILJIEKCHBIE 3KCILTyaTalluOHHbIE
UCIBITAHUS BCEX HMMEIOLIUXCS TUIOB MOCYIOMOEK [0 YHCTOTE MOMKHU JIETKOCTH IOJIb30BAHUS
JUINTENbHOCTH O0€30TKa3HOM paboThl NMpUYMHAM MOJIOMOK. BTopas rpymma - TEXHOJIOTH U
MIPOM3BOJICTBEHHUKN Opajia NpefoCTaBlieHHble €l 00pasubl MoJcuuTana KOJIMYECTBO U
pazHooOpa3ue Jeraneil olleHWJIa UX CTOMMOCTb U MPOCTOTY COOPKH, TOJITOBEYHOCTb PabOThI
OoOLIyl0 KapTUHY TEXHOJIOTMUECKOTO Ipolecca. TpeTbss Tpynma - MapKeTojIoru u
MIPOM3BOJICTBEHHUKN HM3y4yla JIEHCTBYIOIIME CHUCTEMbl pAcIpelesieHUs aHAJOTUYHOIO ToBapa
YHCJIO TOPrOBBIX TOYEK CUCTEMY CEpBHCA CTENEHb TIOCTYITHOCTH KaXKJ0ro ToBapa. YeTBepras Tak
HaszblBaeMas IoJieBasl Tpynna U3 COTPYAHMKOB SKOHOMMYECKHUX CIYKO uccienoBaia
MPEANPUATHS KOHKYPEHTOB C TOYKU 3pEHHUSI CTOMMOCTU pabodeil CHUIIbI, ChIpbsi U MaTepHalioB,
MIPOU3BOIUTENBHOCTH TpyAa. OTMeyanoch 4To 4epe3 roja Ha GUpPME Tak U HE Pa300pauCh.
KaKHUM 00pa3oM >KMJIKOCTh OTMbIBaeT nocyay. OHaKko pa3paOOTaHHBIN 3/1€Ch MPOEKT, BKIIIOYas
MakKeT U CXeMY IPOU3BOJACTBA, NO3BOJIUI OCYLIECTBUThH CEPHE3HYIO0 SKOHOMMIO Ha U3/IEPIKKaX.

Bomnpocs! u 3a1aHus 0 CUTYallUM:

1. OxapakTepu3yiTe CTHIb PEIICHHUS JaHHOW MPOOJIEMBbl KaK OH MPOSIBUIICS CO CTOPOHBI
PYKOBOJICTBA (DUPMBI.

2. Ilouemy notpeGoBaIMCh U3MEHEHMUS], U 3aTAHYJICS BbIXOJ TOBapa (pUpMbl Ha PHIHOK?

3. KakoBa Obu1a 661 HauboJiee BeposATHas pbIHOYHAs Cy/ib0a ToBapa GupMbl, eciii Obl ee He
YCHENH OTEePEIUTh KOHKYPEHTHI?

4. B yem coCTOST KauyeCTBEHHbIE OTJIWYMS IJIAHUPOBAHUS OPraHM3allMd OOHOBJIECHUS
TOBapa y KOHKYpPEHTa B CPaBHEHUU C UcciaenyeMon pupmoii?

5. Yto ewe TpeOyercs crenarb OTAEIY MapKeTHHIa KOHKYPHUPYIOIIeH GupMbl 10 MOMEHTA
BBIBEJICHHS] HOBOTO TOBapa Ha PhIHOK?

3. EcTb 11 BO3MOXHOCTU JUIsl JOTOJIHUTEIBHOIO YCHJIEHHUS IMO3MLIHMHU HOBOTO TOBapa B
KOHKYpeHLIUU?

3aganue S. IlpoBecTu aHanu3 YPOBHS KOHKYPEHTOCIIOCOOHOCTH NPEIUIOKEHHBIX B
CUTyallud TOBapoOB, UCHOJb3ysl METOAMKY CpPAaBHUTEIbHOW OLIEHKM KAayeCTBEHHBIX U
CTOMMOCTHBIX ITapaMeTPOB.

[lo pe3ynpTaTam HUCCIIEIOBaHUS BHEIIHUX PHIHKOB, KOTOPOE IO 3aKa3y HpPOU3BOJIUTEINS
XOJIOIMIBHUKOB — npeanpusatus «Hopa» — ocyiecTBuia cnequanu3upoBaHHasi MAPKETUHTOBas
¢upma, BeIOpaH 11€JIEBOM PHIHOK B JIOCTATOYHO pa3BUTOM cTpaHe. HanmoHaibHOE TPOM3BOJICTBO
OBITOBBIX XOJIOAMJIBHUKOB YIOBJIETBOpsieT crpoc juilb Ha 20-25%. B a3To#l cBsizu mHTEpec
(GupPM-TIPOIYLIEHTOB XOJIOJUIBHUKOB K 3TOMY PBIHKY JIOCTATOYHO BBICOK.

OpHako B cwly psja NPUYUH JIMIIb CPAaBHUTENIbHO HeOoubline GUpMbl Ha CEroJHSIIHUN
JeHb BIAJCIOT TOW WM JAPYroll [oJiel pbIHKA XOJOJWJIBHUKOB B 3TOH CTpaHe. ITO
00CTOSITENNLCTBO TOCTYKHJIO OJHUM U3 KpUTEpUEB BbIOOpa A3TONW CTpaHbl i1 SKCIOPTa
XoJ0auIbHUKOB npennpustueM «Hopa». Tak kak 0HO BepBbl€ BHIXOAUT Ha BHEIIHUN PHIHOK U
HE YBEPEHO B BO3MOXKHOCTHM yclieXa B KOHKYPEHTHON OopbOe ¢ KPYHMHBIMH MPOAYLIEHTaMU
OBITOBBIX XOJIOAWJILHUKOB Ha JpYyrux pblHKax. HauOosiee u3BeCTHBIMH [UIsl MOTpeOuTENIen
OBITOBBIX XOJIOJWJIBHMUKOB Ha IIEJIEBOM pbIHKE SBIAIOTCS Gupmbl: «Jlexem» (10% poiHKa),
«Denuke» (5% poinka), «MuHck» (5% poinka), «CHaiira» (3% pbIHKa).

[Ipennpusitue «Hopa» BbimyckaeT Tpu Mapku XoJoauiabHUKOB: «Ilypray, «Cupuycy,
«Dpu3». ExxeroaHsiii BeITYCK |MIIH. XOJIOAWJIBHUKOB, TUTAHUPYEMBIH 00beM skcmopta — 500-
600TbIC.10IT.

Tabnuna 6 - KauecTBeHHbIE TapaMeTpbl

Ne [Tapametp Koa¢ppunuent Mapxka X0IoIuIbHUKA
3HaunmMoctu | Cupuyc | Ilypra | @pus | Jlexen | @enukc | CHaifra | MuHCck

1 | Hamexxnocts, pecypc, 18 100 130 120 130 130 110 120
TBIC.Y

2 | Hapabotka Ha oTka3, 11 50 70 65 80 65 60 55
TBIC.Y

3 | DKOHOMHYHOCTD, 15 1,65 1,10 1,25 0,90 1,30 1,75 1,65
KBT.u/cyTKH




4 | Temmnepatypa 13 -12 -15 -12 -12 -18 -10 -12
HHU3KOTEMITEPaTypPHOT O
oraenenus (HTO)
5 | Emxocts HTO, ky0.1m 12 40 50 50 60 60 40 50
6 | O6bem, 11 11 250 280 260 240 265 240 280
7 | Jdwuzaiin, B 6aymtax mo 10- 10 4 6 3 5 5 3 4
0aJUTbHOM IIKase
8 | CoxpanHocTh 5 5 11 10 10 10 5 5
MPOJIYKTOB TIPU
OTKITIOUCHUH
SIIEKTPOIHEPT UL, U
9 | MarepuanoemMKocTb, KT 5 48 60 55 55 55 70 65
Tabnuna 7 — CTOUMOCTHbBIE XapaKTEPUCTUKU
Ne CTOMMOCTHBIE XapaKTEPUCTUKH Mapka XOnoquIbHHKA
/T Jlexen | ®enukc | CHaiira | Munck | Cupuyc | Ilypra | @pus
1. | lena, neHe)KHbIE SAUHUIIBI 1400 1700 1600 1700 1450 1600 | 1700
2. | CymmapHbIe pacxojbl oTpeduTesei 3a 6600 4500 6200 5000 6700 7000 | 6000
BECh CPOK CITYXKOBI, ICHES)KHBIC €AUHHUIIBI
Pazpaborate pexkoMeHmanuu st GUPMbI IO TPUMEHEHHIO PE3YJIbTaTOB UCCIEIOBAHUS.
Tema 4. llenvt u yenosasa nonumuka upmot
Ili1an 3anusiTHSA:
No [IpoBoaumoe meponpusiTue ®dopma paboThl Bpems | Komnerenunun
/11
1 Bremonnenne mnmMceMeHHOTO 3amaHud | [ImcpMeHHas 65 Mun IIK-1
(3amanme 1-3) wm oOcyxnenwe ee | paboTa, TUCKyCCHUs
pe3ynbpTaToOB
2 | Arains KOHKPETHBIX cutyanuit | Juckyccus 25 MuH
(keticoB) (3amanue 4)
HUTOT'O 90 MmuH
(2 gaca)

BOl'lpOCbI U 3aJaHUA K IPAKTHYIECCKOMY 3aHATHIO:

3ananme 1. Ilpennmokute CBOM BapuaHThl yCTAHOBJICHHWSI WMCXOJHOW IIEHBI TOBapoOB M

ONpENENICHUs OKOHYATEIIbHON  II€HBI

PO JaKu

npeanpusTis JJaHHble moMecTuTe B TabJHIIe.
Tabnuna 8 — CpaBHUTENIBHAS XapaKTEPUCTUKA LIEH

JUIA

MeOEeIIbHOTO

IMPOHU3BOACTBCHHOI'O

Toeap LleHoeanA
cTpaTte-

A

MeTon
yocTaHoBNa-
HK1A
MCXOOHOA
LeHbl ToBapa

OBoCcHO-
BaAHWE
BelIDOpa
MeToaa

OnpegeneHKne
OKOHYaTe Nb-
HOM LUeHBI
ToBapa

DKCKNMH3MBHBIA
Habop MArKorl
rMebenm

Kpecno-
KpoBaTh

Mydowk

3apanue 2. TpaIuIIMOHHO TIPUMEHSS 3aTPATHBIN METO I IleHooOpa3oBanus 20% Bitamener|

KHOCKa I0JIy4aeT NpUOBLIN K 3aTpaTaM.

3akynouHnas neHa Topapa A — 2000 ./ ., py0. ex. ToBapa B — 20000/py0 kr.
O06bEm 3akymnok 1o Bapa A — 2000 mr. ToBapa B — 100 . kr.




TpancnopTHble pac Xoibl — 2 ThIC. py0. croumocTh apeH bl — 100 py0. B 1eHb, 3apaboTHAs
mata npoaasua — 3000 py0. B Hegento Tosap mpeanonaraeTcs mpoaath 3a Hexento Tpedyercs
OTIPENICIUTH TPOJIAKHBIE IIEHBI TOBAp.

3aganue 3. MeHemxep No MPOAYKTY MMEET CIEQYIOIIME JaHHbIE O IMpOJa¥ax CBOETrO

IIPOYKTa.
Tabnuna 9 — XapakrepucTrka NpoJIaxu MpoayKIuu
ODOBLEM Npopgaxu 9500 nagenui
[NoCTOAHHBIE M3OEPHKNA 23750 pybnei
[epemMeHHEIe M3OepH KK 1 pybnk Ha nagenue
OTnyckHaA ueHa NpouseodcTea 5,5 pyonen 3a uzoenue
FP03HWYHAA LIeHa 8, 45 pybnen aa nagenue

Menemxep 1Mo MPOAYKTY HaMEpeH CHU3HUTHh OTHYyCKHY0 IieHy Ha 10%, mpu ycioBuu,
4yTOOBl 00IIasi NpuObLIL HE yMeHbIInIach. CKONBKO M3JENUN JIOJKHO OBbITh HPOAAHO IOCIIE
CHIDKEHHMSI LIEHBI JUIsl TOTO 4TOObI 00111ast MpUObUIb OCTalach 0€3 U3MEHEHHs?

3aganue 4. Pemnre cuTyanmoHHYI0 3a/1a4y.

OKCnepumeHmanbHulil Memoo onpeoeieHus ONMUMAIbHOU YeHbl Mmoeapa.

AJMUHUCTpaUsi BHOBb CO3JJaAHHOI'O Majoro MpEeANpusTUs MO MPOU3BOACTBY MeOenu AJis
HACEJIEHUs MPUHSUIA PEeUICHUE ONPECIIUTh PHIHOYHYIO LIEHY Ha M3rOTOBJISEMbIE IPEAIPUSITHEM
KOMIUJIEKTBI MeOENu OSKCIEPUMEHTAIbHBIM IyTeM. bbliM 3aKioueHbl COOTBETCTBYIOIIKE
COrJIAIIEHUS C PAJOM KpPYIHBIX MeOeNbHBIX MarasuHoB ropoja B oxHoM u3 mara3uHoB
KOMILJIEKThl MeOenu ObUIM BBICTaBJIEHbI MO LIEHE § ThIC. PyO., YTO IMO3BOJISIIO PACCUUTHIBATDH
Bcero aumb Ha 10 mponeHToB mpuObUIM — OT MPOJAXHOM IIeHbl Bo BTOpoM MarasuHe IieHa
Obula ompejeneHa B IOJITOPa, a B TPETheM — B JIBa pa3a Bbllle. B mepBoM MmarasuHe Bce
noctynuBiie 10 KoMmiekToB ObUIM paclpojaHbl B TeUeHHE Heaenau. Bo BTropom maraszune
yepe3 Mecsl] OKa3aluCh MPOJaHHBIMU IIECTh KOMIUIEKTOB M3 TpeTbero marasuHa Takxke uepes
Mecs1 IpHIIa UHOPMALIUS O MPOJIAaXKe TOIBKO OJHOTO KOMIUIEKTa

Bomnpocs! u 3a1aHus 0 CUTYallUM:

1. Kakoif u3 Tpex BapuaHTOB LIEHbI OJMKE JPYTrUX K ONTUMAIBHOMY JJISi IPOU3BOIUTENS,
€CJIM UCXOUTh U3 uMeroteiics uapopmaruu? Kakoa Mmoxer ObITh popmyna mojcuera?

2. IlpaBunbHO 1M ObUI TMOCTABJIEH AKCIEPUMEHT, KaKH€ €ro YCIOBUS HYXIAIOTCS B
yIIyq1IeHUuun?

3. EcTb 511 cMBICH MPOIOIIKATE PACHIUPATH SKCIEPUMEHT?

Tema 5. Pexnama u pexnamuas noaumuxa pupmot
ILnaH 3aHATHSA:

Ne [IpoBoauMoOe MeponpusTHE dopma paboThl Bpems | Komnerenuuu
/11
1 | BolmosiHeHWME NHCHMEHHOrO 3ajaHus | [lucbMeHHas 90 muH [IK-1
(3amanme 1-2) um oOcyxnaeHue ero | paboTa, TUCKYCCHUs
pe3ysbTaToB
2 | Araius KOHKPETHBIX cutyanuit | Juckyccus 90 mun
(keticoB) (3amanue 3-5)
UTOT'O 180 Mmun
(4 gaca)

Bonpocsl 1 3a1aHus K IPAKTHYECKOMY 3aHATHIO:

3aganue 1. PykoBoaurtens oTaena MapKeTHHIa MalIMHOCTPOUTENbHON (haOpUKHU JOTHKEH
MOATOTOBUTH OOOCHOBAHUE HCIIOJI30BAHUS PEKIIAMOHOCUTENEH s mepefayd nHpopmaiuu o
BbIITycKaeMoi mpoAykuuu. OH IpeuiaraeT pacCMOTPETh CIEAYIOIINE BapUAHThI:

1 IlyOnukanus craTeil B cHelMaJM3UPOBAHHBIX >KypHaiaX. [Ipm 3TOM H3BECTHO, YTO
CTaThsl HA OJJHY CTPaHUIly MOMEIIEHHAas B 4 crielnaIn3upOBaHHbIX KypHayax ¢ Tupaxom 42 000




AK3EMILUIIPOB MOXeET obecrneunTs noTteHuuaibHbix 18 000 meneBbix kiMeHTOB. M3nepikku Ha
€IMHOBpPEMEHHOE pa3MellieHrne o0bsaBiaeHus coctasisitoT 200 pyo.

2. Opranuzanus OpsSMOW  peKJIaMbl  YTO  TO3BOJUT Toxe mpusieub 18000
3aMHTEPECOBAHHBIX KIMEHTOB HO B 3TOM Cllydae HM3JEPKKU Ha COMNPOBOJUTENbHBbIE MHUCbMa
MIPOCTIEKTHI M KAPTOUKH OTBETOB cocTaBisitoT 1800 py6. u 3aTpaTsl Ha otpaBKy -5000 pyo.

3. YuacTtue B spMapKe U MOATrOTOBKA SKCIIOHATOB JJIs OTIIPaBJICHUsS Ha BBICTaBKYy. B 3ToMm
Ciydae 3aTpaThl Ha BbICTaBOYHYIO Tuiomans (60 mM2) cocraBisitor 4200 py6., uTo obecrneunt
npusieuenue 6000 noceruteneit.

3aoanue no cumyayuu:

1. IIpoBenuTe 3KOHOMUYECKOE 0O0CHOBAHHE Ka)KJI0TO BapUaHTa pEKJIaMHBIX CPE/ICTB.

2. KakoBa 3((eKTUBHOCTh 3aTpaT Ha pPEKJIaMHbIE MEpPONPUSATUS €CJIM U3BECTHO YTO Ha
peKiaMy B CHELMATU3UPOBAHHBIX >KypHaiax oTo3Bajics 1% uurareneil Ha MpAMYIO peKiIamy
OoTBeTHJIN | 6 MHTEPECYIOMMXCS, a HAa BEICTABKE TIOCETUTEIU MTPOBEIH J1eI0BbIX 600 meperoBopos.

3aganue 2. ®upma npojaBUrarouiasi CBOM ToBap Ha pbIHKE 0OCIYyKHMBaeT 7 moTpeduresneit
yuTaromux Hanbonee nmomynsapHbix razeT A b B I' /I E u XK. M3BectHO 4TO BCero cymiecTByeT
Tpu rpynnsl yntarened no 500000 genoBek kaxaas:

[lepBas rpynma coctout u3 uutateneir razer A — 90000, b — 300000, B — 110000 .
yenoBeK. B aToi rpynme ogqHoBpemMeHHo unTaroT razetel A u b — 3000, b u B — 4000, Au B —
5000 . yenoBek Tonbko oany razery untarot A-80000 , b — 290000, B — 99000 . yenosexk.

Bropas rpynna wurareneir pacnpepenwiack tak uuraetr I' — 80000 , b — 300000, E —
120000 uenosek. Yuraer I' u b — 3000, I' u E — 4500, b u E —7000 uenosek. Tonapko oaHy
razery unutarot I — 68500, b — 286000, E — 104500 genoBexk.

Tperpss rpynma uwmrarenest uwraror [ — 270000, K-150000, I' — 80000 wyenosek.
OpnnoBpemenHo yutatoT [ u I'-3500, 1 u 2K- 5000, XK u I' - 9500 yenoBek. Tonbko OAHY razery
gurtaroT [ — 260000, XK — 134000, I' — 65500 yenosex.

Ecnu cpencrsa Bameil pupmbl O3BOJISIOT PEKJIaMUPOBATH TOBAP TOJBKO B OJIHOM U3 Tpex
IPYNI U3JIaHUM, TO KaKyl0 KOMOMHAILIMIO ra3eT cuuTaTh onTUMaibHOU? [louemy Bbl BeIOpaiu
HMMEHHO 3Ty KOMOMHAIuI0?

3aganue 3. [lepen BaMHM HECKOJBKO PEKJIAMHBIX COOOILIEHUMH HM3BECTHBIX 3apyOEKHBIX
bupm:

1. «Mpbl BbllTyCKaeM Bsi3aHbIEe U3/AETUS U1 OUYE€Hb MOJIOJON CTpeMsIIENcs: K MoJie ITyOIuKu
1 cObIBaeM UX B pO3HHUIly. Bbl y3HaeTe Hall CTHIIb HE TOJIBKO MO peKjame, HO U B 0(pOPMIIEHUU
MarasuHOB ¥ B TIOBEJICHUH MPOAABIOBY («beHeTTon»).

2. «Bo3gymubeie xmombs «Jlaitd» comepxkaT caMbplii BBICOKOKAUYECTBEHHBIM O€TOK IO
CPaBHEHMIO CO BCEMH F'OTOBBIMU YIOTPEOJIEHUIO XJIOMbSIMH U BKYCHEE BCEX OCTAJIBHBIX XJIOIIHEB
B pa3psjie BHICOKONUTATEIbHbBIX)

3. «Bo Bpems Onumnuiickux urp B Ceyne TexHuka ¢upmbl «CaMCyHI» NOMOIJIa
HACTPOUThH JIIOJIEN IIJIAaHETHl Ha BOJIHY MHpa TapMOHUM U mporpecca. CTpeMiIeHHE ¢ MOMOIIbIO
TEXHHUKHU ITIOMOYb YEJIOBEUYECTBY CTPOUTH HOBYIO KM3Hb — 3TO HE TOJIBKO Hailla paboTa, 3T0 —
Hallla CTpacThb, Halla MOTPEOHOCTh COCTOSIHUE HALIETO JyXa KOTOPOE MbI 30BEM «XIOMaH TEX».

Bonpocwr u 3a0anus no cumyayuu:

1. B ueM Bbl BUIUTE KaueCTBEHHbIE OTJIMYMS HANpPaBICHHOCTU M OCHOBHBIX HJEH ATHX
PEKIaMHBIX MOCTaHUH?

2. Kakue MOTUBBI MOTEHLMAJIbHBIX MOTpPEOUTENEH 3aTPOHYThl B ATHX PEKIAMHBIX
coo0ieHusax? B kakux ciayyasix MOKHO TOBOPUTH 00 U30UpaTeNIbHON HAlleIEHHOCTH PEKIaMbl U
B UEM 9TO BBIPAKAETCS?

3. YUTo BBI CUUTAETE yJaueid, a YTO — HEIOCTATKOM B 3THUX COOOIICHUSIX?

3ananmue 4. [Ipoananu3upyiTte CIeAyOIIYIO CUTYAIHIO.

Cmpamezus u nianupoganue pexiamHou KamMnanuu

JIBa KOCMETUYECKUX MarasuHa JieT paboTaioT B HeOoJbIIoM ropojae. Ctparerus MarazuHa
«Jlonay BbIpazuma cieayromum o0pa3om:



«I[J'If[ MOJIOACKHU, KOTOpas JIIOOUT OKCIICPUMCHTHUPOBATL B MOJC U XOYCT BBIITIAACTH
cHorcmubaTenbHo canoH «Jlonay - Mecto, e Bcerja MOKHO KYIIUTh CYIEPMOJAHYIO KOCMETUKY
U MpocCIylaTh Kypc Makusbka. Bragenuna caioHa CTPOUT CBOIO PEKIAMHYIO KaMIaHUIO BOKPYT
nesu3a «Jlonay - poKOBOM LUISATEP 3TOTO JIETA.

Marasun «EBa» «mpuaepKUBAaE€TCS COBCEM HMHOM MNO3MIMUU: «JlJIsi 3pesiod >KEHUIMHBI
JKeJalel NoTYePKHYTh )KEHCTBEHHOCTh «EBa» - calloH rje Bbl HaiijleTe NOHUMaHUE COBET U
HOBEHIINE JOCTUKEHHUS KOCMETOJIOTOBY
O6a mara3uHa- cajOHa TPaTAT Ha peKjamy B JIETHEM CE30HE OJMHAKOBYI cymmy - mo 5000
nojutapoB. M3 astoii cymmbl kaxkaelii canon Bwiienser 1000 mosmapoB — 20% pexiaMHOrO
OropkeTa — Ha pa3pabOTKy peKiIaMbl, HalMCAaHME TEKCTOB U OIUIaTy TpyJAa CIELHUAIHNCTOB,
OpraHu3YIOIUX pekiaMHyto kamnanuto. Octansabie 4000 mosmapoB «Jlomay pacmpenenser Tak
KaK yKa3aHo B Ta0iyuLe

Tabmuma 10 — bropkeT pexitamsl «JIomay

T e

FPeknasmo- CogepsaHue W napaMeTpsl CroMmMocTh,
RACnpocTD3HWTENE DEENZMHON A5THEHOCTI gon. CLUA
PagwocTaHuwr  oPor [ 240 pewnam==ix  ofnraneHed 1200
KERslE ASHbs (ko CNoHCHMpDEAHNE
cyBBoTHen nepeaaue aPuTME
MO |
allporpasma e (Xer- | 180 pernavHex ofereneHw EOD
napan)
Pagws «Mynecs (X7 | 20 pesnassey ofsAameHHd &oo
napaa)
Meotwar monoassnan |4 obvAansswA no 05 omp 400
razeTa CEEO0E, ©  EYTIOHSMM H3
NETOTHEIE NOCyNEM
MonogesHas CNoHCMpOESHME [COEMBCTHO © 1000
FpMADEE LpyTMME DupMatn] © pazgaded
00pa3yoe TOBARDE

Bonpocwr u 3a0anus no cumyayuu:

1. B ueMm cocToAT pa3nuuus CTpaTeruuyecKuX MO3ULIMHA ABYX Mara3uHoB-caoHoB? KakoBa
UX KJIIMEHTYpa 4eM OHa OTJIMYAETCs] HACKOJILKO OHA MOKET ObITh MOCTOSIHHON?

2. KaxoB MoeT OBITh LIEI€BOM UMUK Marasnaa- cajaona «Esa»?

3. Ha yem BbI peKkoMeHyeTe KOHIIEHTPUPOBATh BHUMaHUE a/ipecaToB pekiambl «EBbI»?

4. CocraBbTe IPUMEPHBIN PEKIaMHBIN MI1aH 1715 «EBbI».

3ananme 5. [Ipoananu3upyite CIeAyOMIYIO CUTYAIHIO.

Bvicmasounas u aspmapounas akmueHocmo

Opranuzatopbl MeXAYHApOAHOW TEKCTHJILHOM BBICTaBKU B ['OHKOHIe mpejuiarajiu LejaomMy
POy KPYNHBIX POCCHUICKUX MPEANpUSATUN NPEICTaBUTh CBOIO MPOIYKIHIO OECIIaTHO ¢
YCIIOBUEM MOJrOTOBKU 00pa3loB U creruuKanuil ¢ OTHYCKHbBIMHU leHaMHu. OIHaKO peajbHO B
HEl NpUHAIM ydacTue Toibko oauH mpousBogutenb (AO «llaBnoBo-Ilocanckue miuaTtku» u
¢upma «KBunrer — nunep kpynHeimero B EBpome IIO «XuMBOJIOKHO» T DHIeibC).
OTteuecTBEHHbIE TPOU3BOAUTEIN HECMOTPS Ha MaJieHue crpoca Ha TeKCcTwib B 1998 r Ha 38%,
HE MPOSBUIN aKTUBHOCTU OOBSICHSISI 3TO, BBICOKMMU TaMO>KEHHBIMM MOLIIMHAMU Ha alleTaTHbIE
HUTU(30%), OTIMUMSIMHM €BpONENHCKUX CcTaHAapTOB 1o wmHupuHe TkaHu (150 cm) ot
oTedecTBeHHBIX (90 cM). 3HAKOMBI OHU U C MPETEH3USIMHU 3aPYOCIKHBIX UMIIOPTEPOB B CBSI3U C
HapyIIEHUSIMU CPOKOB IMOCTAaBOK. 3a TPU JHS BBICTaBKH TOJIBKO Ha cTeHae «KBuHTETa» Mpouio
okojio 40 meperoBopoB ¢ NOTEHUUAIbHBIMU NokynatensmMu u3 IOxnoit Kopeu, TaiiBans,
l'onkonra, ABcrpanuu, ['epmanun, Benrpun, Asctpuu, CIIA. IX 0CHOBHBIM mpeIMeToM ObLIH
poccuiickue aleTaTHble, TpUaleTaTHbIE alleTaTHO-II0JIMaMUIHbIe HUTH, OJIN3(GUpP U BUCKO3a.

Bonpocwr u 3a0anus no cumyayuu:

1. Uem BbICTaBKa OKa3ajaach MOJIE3HOM ISl y4ACTBOBABIIMX B HEM POCCUMCKUX PUpM?

2. Kakue ommbku 1onycTuiy pupMbl He IPUHSIBILINE YYacTHsI B BbICTaBKe?

3. Kakoii nnaH paboT 10 NOAroTOBKE K Y4aCTHIO B CJIEAYIOLIEH MEKTyHAPOIHON BbICTaBKe
BbI ObI MPEUIOKUIIN OT€YECTBEHHBIM MPOU3BOAUTENSAM TEKCTHIIS?



Tema 6. Mapkemunz npooasic
Ili1an 3anusiTHSA:

Ne [IpoBoauMoOe MeponpusTHE dopma paboThl Bpems | Komnerenuuu
/11
1 | Ananus KOHKPETHBIX cutyanuit | Juckyccns 135 mun [IK-1
(keticoB) (3amanue 1-3)
2 | Brops tekymas arrectanus CobecenoBanue 45 muH.
HUTOT'O 180 Mmun
(4 gaca)

Bomnpocs! u 3a1aHNs K IPAKTHYECKOMY 3aHATHIO:

3aganue 1. [IpoananuzupyiiTe cieayoUy0 CUTYalHIO.

Ilocmpoenue u ghynkyuonuposanue kananoe cobima

«Mockogckas ¢upma Kapat-2000», Topryromas uMnopTHoi o0yBbio k 1993 . motepsina
CJIOKUBIIYIOCS COBITOBYIO ceTh B ObIBIINX pecnyosinkax CCCP u B wactHocTn — B Kaszaxcrane.
[locne wu3MeHeHUs MOpsAKa B3aUMOPACUYETOB MEXKIY Ka3aXCTaHCKUMU M POCCUHCKUMU
OpraHu3alUsAMU MPAKTUYECKU BCE CBSA3U MEXAY HUMH Pa3pyLIUINCh.

HoBas cObiToBass monutuka Kapara B 1993 r copueHTHpoBaHa Ha NPOBUHIMAJIBHBIN
POCCUMCKMIT U MOCKOBCKUN pbIHKUA cObITa. [l mpuBiedeHus KPYHHBIX MNPOBUHLMAIBHBIX
MapTHEPOB-ONTOBUKOB (MpMa CTajla OIUIauMBaTh TPAHCIOPTHUPOBKY KYIUIEHHBIX KIMEHTaMU
naptuii o0yBu B J00yr0 TOuky Poccun u crpaxoBKy ToBapa B INyTH. MHUHHMMallbHas MapTus
ToBapa — JaBaanaTtu(dyToBbIil KoHTeiHep. KimeHnt o0s3aH omnatuth HememiaeHHO 50%,
CTOMMOCTH OCTAaJIbHOE — B TEUEHUE MEcsIIa.

MOCKOBCKHM TMOKYHATEISIM MPEAJIONKEH HHOW MUHUMYM 3akyrnok - 500 map o6yBu. Ecnu
KIIMEHT B TOM K€ KBapTajie JieJaeT BTOPYIO OKYIIKY TO OHa JIOCTABIISIETCS eMy OecIiaTHO, a IpU
TPEThEH MOKYIKE B TOM € KBapTajie KIIMEHT MOIy4aeT paBo Ha oTcpouky 50% miiaTexxa Ha TOT
xe cpok — 30 . gHeil.

C depams 1993r Kapar 3adukcupoBan pyOsieBble II€HBI Ha TPU HEICIH BIIEpEN
HE3aBHCHMO OT KojieOaHUM Kypca Jlojuiapa 3aTeM IPOBOJUTCS OuepeaHas KOPPEKTUPOBKA LIEH
Mopatopuii MO3keT ObITH HapyIIEH €clii Kypc AoJulapa IOJIHUMETCS 3a 3TO BpeMsi OoJjiee ueM Ha
25%. KnueHT mMoNB3yINIMHC KPEAUTOM MOXKET OIUIATHTh €ro MO0 CTapoMy KypCy eciu
YIIOKUTCS B CPOK JACUCTBUSI MOPATOPHUSL

Bonpocwr u 3a0anusn no cumyayuu:

1. B uem cyTtb HOBO cObITOBOM nosintuku Kapata-2000%»?

2. Hackonpko ypaBHOBEIIEHA 3Ta NOJUTUKA BO B3aUMOOTHOUIECHUSX C KJIMEHTaMU?

3. Uto HEoO6XxoauMO cenaTh JUlsl peaau3aluu n30paHHbIX HarpaBiaeHU U GopM paboThl B
KayecTBE CTpaTernyecKux?

3ananme 2. [Ipoananu3upyite CIeayOIIYIO0 CUTYaIHIO.

IIpemensuu Ha npudvLIL CO CMOPOHBL YYACMHUKOE KAHANA MOBAPOOSUICEHUS.

BHyTpy KOHBEHIIMOHAIBHOTO KaHajla cObITa OBITOBBIX CTHUPAJIbHBIX MAIIUH YCTAHOBJIEHBI
CHeIHaJIbHBIM COTJIallIEHUEM CJeNyIolne (UKCUPOBaHHbIE TPETEH3UH Ha MPUOBLIb CO CTOPOHBI
YY4aCTHUKOB KaHaja TOBApOJIBU)KEHHUS B 3aBUCUMOCTH OT LI€HBI, 10 KOTOPOIl OHU MPOAAIOT CBOI
TOBap

* mpou3BoAUTENH — 25 %);

* ontoBbI TOproser; — 20 %;

* po3HUYHBIN TOproseny — 15 %.

PbiHOK XapakrepusyeTcsi Kak pbIHOK Mokymarens. llpogakHas po3HMYHas IieHa Ha
CTHpaJbHYIO MalllMHY JaHHOW Mapku 3adukcupoBaiiack Ha ypoBHe 200 IeHEXHBIX €IWHHUILL 32
mTyKy. M3aepxku oOpallleHHs COCTaBIISIIOT CIEAYIOIIME J0JIM B LEHE NIPOJAKU KaxKIO0ro
Y4aCTHUKA TOBapOABUKEHHUSL:

* ONITOBBIN TOproserr — 5 %;

* po3HuuHbII TOprosey — 10 %.




Bonpocwl u 3a0anus no cumyayuu:

1.KakoBbl pa3mepsl

B a0COJIIOTHOM BBIPaXEHUU MPHUObLIN,

Ha KOTOPBIC MOXET

paccuuThIBaTh KaKJblil yHaCTHUK TOBApOJIBUKEHUS MPHU YCIOBUU COOJIIO/IeHUs cornameHus? B
KaKUX Mpefenax J0JDKHA HaXOAUTbCS Ce0EeCTOMMOCTh M3TOTOBJICHHS KaXJ0H CTUPAJIBHOM

MAaIIUHBI?

2. Hackonbko mpaBoOMepHbIM ObUIO Obl BbIPAaBHHBAHME NPETEH3UH HAa HPUOBLIL BCEX
YYaCTHUKOB TOBapOIBMXKEHUS U TIOYEMY TO HE IPOUCXOAMUT HA PA3BUTHIX PhIHKaX?
3. KakoBbl BENMYMHBI COOTHOIIEHUS YKa3aHHBIX IPETEH3UM Ha MpHObUIb Ha HE3PEIbIX
PBIHKAX, a TAK)KE TEHJACHIMNA U3MEHEHUS STUX IPETEH3U?

Cemectp S.
JlabopaTopHbIii NPAKTHKYM
Tema mucuuIIIMHBL CopnepxaHnue TeM dopmupy
eMble
KOMIIETEH
017071
MOJVIJIb 1
Tema 8. Hudopmaumonnsie | 3aganue 1. N3yunre npexiaraemyio | OITK-4,
Opoueccel B MapKeTHHIC U | [po0JIEMHYI0 CUTYALUIO0 [IK-1,
00BEKTHBHAS HEOOXOAMMOCTE MX | Kommannst Goodyear aBTOMATH3HPYET CBOM TIPOJIAXKH. [1K-22

aBTOMaTU3alluu

Kommanust Goodyear Tire and Rubber Co. nmpousBogut
IIMHBI ¥ PE3UHOBBIC M3JENHsI ISl aBTOMOOHICH U JUIs
NPEANPUSITANR  TSHKENOr0  MAIlMHOCTPOSHHS;,  OHA
MPOJAaeT CBOM MPOAYKTHI 0 Bcemy Mupy. B 1991 rony
Komranusi obnanmama 14% MHUPOBOrO pHIHKA IIUH,
OJIHAKO y Hee ObUTM OONbIIME NOITH W OHAa OBICTPO
tepsuta aenpru. B utone Crernu C. ['onT cTan riaaBHEIM
skoHomuctoM Goodyear. OH mepemien Tyaa C
JOJDKHOCTH TJIaBHOTO 3KOHOMECTa (hupmbl Rubbermaid,
a JI0 9TOro ObUT MEPBBIM BHIIC-TTPE3UICHTOM KOMITAHUH
Jxenepan Omnektpuk. Bo Bpemena ympaBieHus
Rubbermaid  oH  mpeBpaTwi  KOMIIAaHHIO W3
MaJIOM3BECTHOTO TPOU3BOJUTENS YHUCTAIINX CPEICTB
JUIs IoOMa B KPYITHOTO 3-MIUTHapIHOTO TPOH3BOIUTEINS
4000 pa3mu4HBIX MPOAYKTOB. MMes 3a miedamMu TaKue
JOCTHIKEHUS1, OH MONy4rJ npurianieHue B Goodyear.

B xonme 1994 roga xommanus Gooyear Bianena 16%
MHUPOBOT'O phIHKa MIMH. Peann3amnus mpoayKIun pocia ¢
temnom 4,2% B TOJ MO CpPaBHEHHIO CO CPEIHUM B
otpaciu 2,5%.

lont oHepruuHO B3siics 3a TIpeoOpa3oBaHUS B
KOMITaHWHW,  pabotas  cpady B  HECKOJBKHX
HanpasieHusx. OH ObICTPO Mpoall HEIIMHHBIN OH3HeC,
clenaB  KOMIIAHUIO  Y3KO  CIElHaIM3HpPOBaHHOM,
MPOU3BEN KECTKOE COKpallleHHe nepcoHana,
CTUMYJHMpOBal pa3palbOTKy HOBBIX NPOAYKTOB H
pacmpui  TPOJaXH, HM3MEHHB  IOJUTHKY  HX
pacnpeneneaus. OH TakKe BBITYCTHJI HOBBIE AKIUH
KOMITaHHMH, YTO TOMOrio K 1993 romy cymiecTBeHHO
CHHM3UTH Jodru. bBoree TOro, oH HE TOJNBLKO BEPHYII
PEHTA0EIbHOCTh KOMITAHWH, HO B TOT T'0J] €€ MPUOBLIH B
pasmepe 388 MIIH. J0JJI. TpEBbINIANA MPUOBUIL BCEX
JPYTHX TPOU3BOIUTENEH IIIMH BMECTE B3SITHIX.

I'nmaBHO#t pedopMmoii, koTopyto mnpoussen ['oar, ObuIH
W3MEHEHUs] B KaHanax pacnpexpencHusi. Kommanus




BCerja MpojaBalia CBOI MPOAYKIHIO HCKIIOYHTEIHHO
4yepe3 HE3aBHUCHMBIX JIHJIEPOB, MHOTHE U3 KOTOPBIX
TOProBaJIM TOJIBKO ee mponaykramu. B 1992 romy I'ont
MPHUBJIEK K MPOJaXKe IIHH TaKKe KPYIMHBIX PO3HHUYHBIX
ToproBues, HauaB ¢ Sears, Roebuck and Co,
KpyIHEiIero posHuyHoro Topropua muHamu B CIHIA.
B nocnemyromye roapl MKUHBL CTATH PACTIPOCTPAHSITH H
yepe3 Wal-Mart Stores, camyro KpyImHYIO KOMIIAHHIO T10
posununoii Toproeie B CIIIA, u uepe3 Discount Tire —
KPYIHEHIIYI0 ~ CHCTEMY  Mara3uHOB,  TOPTYIOIIUX
MIMHAMHY [0 CHIDKEHHBIM T[eHAM.

HeyauBurensHo, 4TO Takue NpeoOpazoBaHHs ObLIH
BCTPEYEHBI B IITHIKK HE3aBUCHUMBIMH auiepamu. B 1995
rojly KOMIIaHHS MpOH3BeNa KpYyIMHbIE H3MCHEHHS B
OpraHW3alMyd CBOMX MPOJAAXK. DTOMY MPEIIIECTBOBAI
MPOEKT aBTOMATH3aIlMd TOPTOBJH, PEaTH30BaHHBIN
HECKOJIbKUMH TOJIaMH PaHbIIIe.

[Iupokuii uHTEpEC K aBTOMATH3allMU TOProBiu B 90-e
rojibl OBbLJI MOBCEMECTHBIM. DTO OBLJIO BBI3BAHO, MPEXKIIE

BCETO, 3HAYUTETHLHBIMU TEXHOJIOTUYECKUMHU
YCOBEpILIEHCTBOBaHMSIMH Tporiecca. Crofa OTHOCSTCA
JIeTKHe IepEHOCHBIC KOMITHIOTEPHI c

MYJbTUMEIUHHBIMA BO3MOXKHOCTSMH M TpadUuecKUM
MOJb30BATENLCKIM ~ MHTEpEHcoM, JIOKalbHBIE H
NIUPOKKE CETH W, KaK pe3ynbTaT, WHTerpamus 0a3
JTAHHBIX BCEX moipa3eeHH MPEIIPUITHS.
PacnpoctpaneHHOCTh TAKUX HHCTPYMEHTOB YETBEPTOT'O
MOKOJICHUSI, KaK TaOJHIBI U TEKCTOBBIC IPOIECCOPHI,
paclpeHre WCIONB30BaHMs DIEKTPOHHOH MOYTHI,
MO3BOJIMJIH JIETKO M Oosiee MPOMYKTUBHO UCIIONB30BATh
CHCTEMBI aBTOMAaTU3UPOBAHHON TOPTOBIIH.

Ho ocHoBHOE MpenMyIIecTBO 3aKII0YAETCS B TOM, UTO
3TH YCOBEPIIICHCTBOBAHHUS YBEITUYUBAIOT
MPONYKTUBHOCTh  TepcoHana.  PaHplne  MHOTHE
MEHEKEPhI, KpOME€ 3aHATUM camMoil  TOproBiIei,
TpaTWJIM 3HAYMTEIILHOC BpeMs Ha paboTy ¢ 0Oazamu
JIAHHBIX W Ha Tele(oHHbIE TTeperoBopsl. MccienoBanus
MOKa3aJjIy, YTO TOPT'OBIIBI JU3EIbHBIMY JABUTATCIIAMHU U
JIpYrUM  TSDKENBIM  000pYJOBAaHUEM 4YacTO TPAaTHIIH
MOJIHBIA pabo4Mii JeHb Ha COOp JAaHHBIX, MPEKAC UYEeM
3aHIATBCSA COOCTBEHHO paboroil 1o mpomaxe. B
pe3ynbTaTe, CpeaHssl CTOMMOCTh OJHOW IPOAaXH
nouuia g0 250 noni., B To BpeMs Kak B 1975 ronay ona
cocrasisuia 80 mom.

OdPeKTUBHOCTP MOXKHO  TOBBICHTH  Pa3jIMYHBIMU
crocobamu. Bo-niepBhix, CHUCTEMBI
ABTOMATH3WPOBAHHOW TOPTOBIM MOMOTAIOT MEPCOHATY
BBIOpaTh Hawiydliero mokymartens. bomee Toro,
WCTIONB3YsI TaKyI0 CHCTEMY, MPOAABEIl MOXET OBICTPO
3arpy3uTh B KOMIIBIOTED ITOKYIATENsl BCE MOCIETHHE
JNaHHbIC, HEOOXOmuUMBbIC JUIsi TeperoBopoB. Kpome
WHPOPMAIIUKA O MOTPEOUTENE W MPOIYKTE KOMITBIOTED
JlaeT JaHHbIC O MPOM3BOACTBE, (opMax 3akasa, IIEeHax,
JJIEKTPOHHOM KaJleHAape W Jpyrue HeoOXOIHMBbIe
ceemenns.  CucreMa  TO3BOJSET  IMOJIb30BATHCS
TEKCTOBBIM PEIAKTOPOM, TI'OTOBUTH OTUETHI W HMETh
JOCTYI K JJIGKTPOHHOHM mourte. MccnenoBaHusi Takke




MOKAa3bIBAIOT, YTO CPCAHUNH KOMMHBOSDKED OOBIYHO
TpatuT 9—11 MUHYT B JeHb Ha OyMaKHBIE TIOACUETHI
MO OJIHOMY CYETY, U 3]IeCh CYIIECTBYIOT BO3MOXHOCTH
JUIE 9KOHOMHH, €CJH HCIONb30BaTh IPOrPaMMHOE
obecriedeHre U IepeHOCHONH KOMIIBIOTED.

Tak, wucCHone3ys aBTOMATH3HPOBAaHHYIO  CHUCTEMY
TOPI'OBJIM, MEPCOHAN HM30aBJIAECTCS OT HEOOXOAMMOCTH
TOTOBUTH OIMCAHHE MPOJIYKTa, CUATATh 3aKasbl, YTO
yCTpaHsIeT OIMOKH U COXpaHsAeT OOJbIlle BPEMEHU IS
OCHOBHOW  paboTel.  MHOrME  CHUCTEMBI  JaioT
BO3MOXKHOCTh Il€peJaBaTh 3aKa3bl B OpPraHU3AIHIO
AJEKTPOHHBIM ITyTEM.

OnmHako BHEJpEHHE aBTOMATH3MPOBAHHBIX CHUCTEM
MOPOXKJAET M HEKOTOophle TpoOieMbl. Bo-TepBhIX,
WCCIIEIOBaHUS TOKAa3bIBAlOT, YTO pa3paboTka HOBOM
cucrembl o6xoautcst B 7500—15000 momr. Ha omHOTO
paboruuka. [Ipu sKcITyaTaliu CTOMMOCTH CHCTEMBI B
repecyere Ha OJHOro paboTHHKa cocrtamiser ot 2500
1m0 3500 momn. B rox. IloaToMy HOBOBBEIEHHE MOXKET
CTOMTh KOMIAHMW MWJUTHOHBI JoiapoB. bonee Toro,
ecn pupMa ycTaHaBIHMBAaeT CUCTEMY Oe3 MepecTpOrnKH
MPOIIECCOB MPOJIAXK U UCTIONHEHUS APYTHX QYHKIUH, TO
BBITOJIHI, KOTOpbIE ~ MOXHO  TIONYYUTh  IIPH
WCTIOJIb30BAaHMH HOBOM, JIOPOTOW CHCTEMBI, OyIyT
MUHUMAaNbHBL. DKOHOMHS BPEMEHHU Ha OJHOW IMpojake
aBTOMATHYECKM HE BeIeT K YBEIMYCHUIO YHCIIA
nponax. Jlpyras mpoOiiema 3akiodaercs B TOM, UTO
WCTIOJI30BAHUE CHCTEMBI BBICIIUM IIEPCOHAIIOM YacTO
obopaunBaercsi Heyaadamu. YenoBeKk, 3aHUMAFOIIHHA
MOCT PYKOBOJUTENS, JOJDKEH 00NaJaTh pa3BUTHIM
WHIUBUIYaIU3MOM, XOpoIeH MaMSTBIO 17§
KBaJTM(QHUIIMPOBAHHBIMU JIIOJbMU. [lo3TOMy MHOTHE
OTKa3bIBAIOTCS ~ OT  WJAEH, 4YTO  HCIOJIb30BaHHE
MEPEHOCHBIX KOMITBIOTEPOB MOXKET TOMOYb M.
CeBepoamMepukanckoe otaencare komrnanuu Goodyears
UMEeT TOProBBIM IepcoHal B komuuectBe Oomee 500
YeloBEeK W BeAeT orepanuu 1o BceM CoearHEHHBIM
[lratam. IIpoekr aBTOMAaTH3allMKi TOPIOBIH OBLI
3amymieH B Havane 1992 roga. OcHOBHAS 1eNb MPOEKTa
COCTOSUIA B TIOBBIIIEHUH YPPEKTUBHOCTH MapKETHHTA U
peanu3allid HM B pAaCIIMPEHUH OTHOIICHHHA ¢
MOTPEOUTENISIMHU (ocobeHHO ¢ HE3aBUCHUMBIMHU
auiepamMu).  YTpaBICHWE CUWUTANO, YTO TOPTOBBIN
MEepCoHaN TPaTHT CIMUIIKOM MHOTO BpEMEHH Ha
mepee3npl  MEKIYy CBOMM  JIOMOM, OQHCOM U
MOTPEOUTEISMH. [Mepecpuika JIOKYMEHTOB
OCYILECTRIISIACH MTOCPEACTBOM OOBIYHOM MOUTHI, (hakca
W HOYHBIX JIOCTaBOK. YTIPABISAIOUIME OTACICHUSIMH
PEIKO UMENTU BO3MOXHOCTH TIOTOBOPHUTH C MEPCOHATIOM
— OTJACJICHHUE OXBATHIBAJIO TATH MOSCOB BPEMEHH, H
MOATOMY KOHTaKTHPOBaTh TpyaHO. [IpexHss cucrema
OTCIIeKMBaja 3aka3bl M IIOCTaBKH, OOpamasch K
TOJIOBHOM MalliHe, padoTammed ¢ MPHIOKEHUSIMH,
HanucanHeiMu  Ha Kobone. Ona Obula  TUIOXO
npHuCrocoONieHa  JUIs  MOATOTOBKM — OTYETOB  H
MPOBENICHHUS aHaln3a, KaKk W JAPYTHe CTapble CUCTEMEI,
Oa3upyromyecst Ha TOJOBHBIX MalnHax. bonee Toro, He




OBUIO XpaHWIMIA JAHHBIX O MOTPEOMTENAX — KOraa
TOPTOBBIN PabOTHUK BBIE3KAT K 3aKa34YHKy, OH JIOJDKEH
Obul  OpaTh BcCe HEOOXOAWMBIE IaHHBIE C COOOIA.
Kommanuss ~ xorema  ynydmmTh — OOCIyXHBaHHE
norpeduTeNnel. Ypapisionue HaaesIuCh, YTO CUCTEMa
MOJJICPKUT PEaTU3aIHIO MPOAYKIIUH BO BCEX aCIEKTax,
HaYWHAsl C pEeKJIaMbl, aHAlM3a JENOBBIX TEHACHINA U
KoHuas wH(]opMamueil O KOHKPETHBIX CHUTYaIHsIX.
PykoBonmcTBo  XoTenmo,  4roObl  cucTeMa  Obia
WHTETPUPOBAHA C TEXHOIOTHEH.

Kommanusi  ocHacTWiia  MepCOHaJ  NEPEHOCHBIMH
KOMITbIOTepamMH,  (akc-MoeMaMHd H  TPUKIAJHBIM
OporpaMMHBIM ~ OOCECIICYCHHEM H  HPOrpaMMHBIM
obecriedeHreM sl KOMMYHHUKAITHH.

Hcnonk3yst HOBYIO CHCTEMY, TIEpCOHANl MOT IO yTpam
3arpykaTh JaHHbIE M3 TOJOBHOW MAalIMHBI Ha CBOH
MEPEHOCHBIE KOMITBIOTEPBI, W, TAKUM 00pa3oM, y HEro
He ObLJI0 HEOOXOIUMOCTH 00pallaThCs K HEll B TCUCHHE
nHs. BedepoM mepcoHan mepenaBal  JIaHHBIE Ha
TOJIOBHYIO MAIIMHY (3aKa3bl, OTYETHI O KOHTAKTax C
MOTPEOUTENSIMU) TI0 3JIeKTpOHHOW moure. [lepconan
MOI' TIepenaBaTh TMOYTY HYXHBIM IIOTPEOUTENSM,
XpaHUTh MEJKHE, HO TIOJNE3HBIE JaHHBIE O JHiiepax
KOMITaHWY, aHAM3UPOBATh JaHHbIE 00 W3MEHEHUSX
cipoca u 00 OTHENpHBIX moTpedurensix. Cucrema
MPOM3BOJMIIA TOWCK B 0a3e JaHHBIX 10 KIFOYEBHIM
CIIOBaM, TIO3BOJISUIA TEPCOHANY B OJHOM pETrHOHE
y3HaBaTh, 4YTO MPOMCXOAUT B JApyrux. OHa TaKke
HEMOCPEICTBEHHO obecrieunBaeT MOTpeOUTEINS
nHdopMaluet,  J0omyckas  JMaJIOTOBBIA  PEKHM
MoJy4eHus] JaHHbIX o cebe. Ee BO3MOXKHOCTH MHOTO
mHpe, 4YeM Yy TMPOCTOro Habopa IEpeHOCHBIX
KoMIibloTepoB. CpeiHee 3B€HO YIpaBJICHUS, UCTIONb3Ys
CHCTEMY, MOTJI0 00IIAThCSI ¢ 26 TOPrOBBIMU KOHTOPaMH
W yIpaBJIeHUEM KOPIIOPAIIHH.

VYnpaBieHue CUMTaeT, YTO WHBECTHIMUA  OBLIH
ONpaBlaHBI, XOTS WX  HEBO3MOXXHO  OLICHHUTH
KOJIMYECTBEHHO.

3aganme 2: 10 JaHHOW CHUTyallUd COCTaBbTE
TaOJMYHBIA BAPUAHT OTBETOB Ha CIIEAYIOIHE BOIPOCHL:
C kakuMH TMpoOjJeMaMH  CTOJKHYJach KOMITAHHUS
Goodyear, 1 Kakyl0 CTpaTeruio BhIOpaia JJIs pelICHUs
3THX MpodIeM?

Hackonbko HOBasi cucTeMa aBTOMATH3aIlMH TOPTOBIIH
COOTBETCTBOBAJIA BHIOPAHHOW cTpaTerun?

Kakme  ynpaBieHdyeckue  OpraHM3alMOHHBIE  H
TEXHOJIOTMYECKHE BOMPOCHl HYKXHO OBUIO PEIIUTh C
MTOMOIIBIO CHCTEMBI aBTOMATH3HUPOBAHHOIN TOPTOBIIHN?

Tema 9. MapkeTuHroBbie
WH(GOPMAIIMOHHBIE CHCTEMBI

3ananue 1.

1. INocmoTpets nHpopMaLIHIO 00 ayIUTOPUU CETH
Nurepner B Poccum, m ompenenuTs nokasarenu
nocenaeMoct 1o r.l'opHo-Anraiicky. Bunsl
MapKETHUHTOBBIX 0T4eTOB cucTemMbl SpyLOG.

2. N3ydyenue paboThl cucTeMbl OaHHEPHOTO 0OOMEeHa
Ha IpUMepe caifta, 0ToOpaHHONH BAMM KOMITaHUH.
3. IlpoBenuTe aHaiaM3 CTATUCTUKU NOCEUICHUH

OITK-4,
TK-22




caifta, BBIOpaHHOM KOMITaHUU

4.0npenenenne  peWTHHra cailWtTa MW cairta
KOHKYPEHTA 10 UHACKCY IUTUPOBaHMS Y andex.

5. N3yuute u naiite onucaHnue MapKeTHHIOBBIX 0a3
JAHHBIX U CAaWTOB XKENTHIX cTpaHull. X cTpyKTypa,
MpeocTaBiIsieMast undopmarus, YCIIOBUSA
npenocrtaBieHus U np.www.yellowpages.ru
www.yell.ru www.yellowpages.rin.ru

6.M3yunTe W ONMIIWTE TMPOIECC  IMOKYIKH
MAapKETUHIOBBIX Uccleq0BaHui B IHTEepHETE.
3ananue 2.

BBINOTHUTH OJTHO U3 MPUBEACHHBIX HUXKE 3aJJaHUN

- PazpaboraTh HHGOPMAIIMOHHBII TPOAYKT U €T0
MapKEeTHHToBOE 000CHOBAHUE.

- Pa3paboTaTh MapKETHHIOBYIO KOHIICIILIHEIO
WH(POPMAITMOHHOTO MPOAYKTA (IPUMEP MOKHO
MOCMOTPETh Ha CIICHUATU3UPOBAHHBIX CAHTaX).

- PazpaboraTh 1iaH peKIaMHON KaMIaHU!
MPOJIBUKECHUS HH(OPMAIIMOHHOTO TPOAYKTA B CETH
HNurepHer.

- PaspaboTaTh cTpaTeruio mpoaBUKCeHUS
WH(POPMAITMOHHOTO MPOAYKTA.

- IToaroroBUTH NMpE3eHTALMIO 1O
WH(POPMAITMOHHOMY TIPOJYKTY.

Tema 10. Xapakrepuctuka u
CTPYKTypa 3JIEKTPOHHOTO PHIHKA

3aganue 1. CpaBHeHHMe 1eJieill HCIOJb30BaAHUS
3JIEeKTPOHHOI0 OM3Heca

Cerp  UnTepHer  mpencTaBiseT  COBPEMEHHBIM
KOMIaHUSM IIeyI0 COBOKYIHOCTh METOJOB  JUIA
pelieHusl OIMpenelneHHoro Kpyra 3agad. HWHTepHeT
Hallell TPUMEHEHHE B JACATEILHOCTH W OONBIIMX H
Manblx (UPM, a TaK >K€ YacTHBIX IHIl. Pemienne
KOMITaHUM O pealn3alii OW3HEC-NIPOIIECCOB B CETH
WHTtepHer sBisercss crpaTeruyeckuM maroM. MIMeHHO
Ha 3TOM »JTale Ba)XHO OINpPENENIHTh IIeNid, KOTOphIe
KOMIIaHUS KeflaeT JOCTHYb, MECTO KOMIIAaHMHM Ha
JJIEKTPOHHOM  PBIHKE, CETMEHTHl IOTEHLIHAJIBHBIX
norpedureneit u T.71.. Huxke npuBeneHs! 1eu, KOTOphIe
MOTYT TIpeciiefloBaTb KOMIIAHUU TIPU BBIXOAE Ha
3JIEKTPOHHBIN PBIHOK:

- TIOJTy4€HHUE IOTIOMHUTENIBHOT O 10X0/1a OT MPOAAKH Ha
3JIEKTPOHHOM PBIHKE TOBAPOB U YCIYT;

- IpefiocTaBieHn e HH(OpMAIMK O CBOMX TOBapax u
yciyrax;

- TIOJTy4€HHUE JIOTIONHUTENbHBIX 3aKa30B;

- CHIKEHHE U3JIePIKEK;

- COKpaIlleHle BPEMEHU COBEPIIEHHUS CAEIOK;

- YCKOpeHHE 00CTyKUBAHUS KIIMEHTOB;

- TIOBBIIIICHHE Ka4eCTBa O0CTYKHBAHUS KIMEHTOB;

- YKpEIUIeHUE TOProBOM MapKu;

-ylIydIlleHHe UMUK KOMITaHWUH;

- YCTaHOBJIEHHE MPSMOT0 KOHTaKTa C KIIMEHTaMH;

- yIIy4dllIeHHne KOMMYHUKAIIUHU C 1IeJeBBIMU KIHEHTaMHU;
- yCTpaHEHHE MTOCPEIHUKOB U T.[I..

[Ipoananu3upyiiTe HECKOILKO CAaHTOB (HE MeHee 3-X) U
OTBETHTE HA BOMPOC, KaKKe IeIi Hanbosee 4acTo
TIpecIeyITCsl KOMIaHUSIMH.
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3amanne 2. BeigeneHue crnenu@ukud  KOMIUIEKCA
MapKeTHHTa Ha JIEKTPOHHOM PBIHKE

B mapkerunre ¢ npumenenneM WUT ucnonw3yrorcs Te
e DJIeMEHTHl KoMmIuiekca 4P (IpoaykT, IieHa, KaHal,
MPOABI)KEHHWE) W MapagurMa  MapKeTHHTOBBIX
otHomennii. OgHAaKO KaXKObIii M3 JIEMEHTOB HMEET
CBOM OCOOCGHHOCTH TpPH pealu3alldiil ero B CETH
HNurepuer

1. Hcnonp3yss mMaTepualbl TpEX CalTOB OTOOpaHHBIX
BaMH KOMIIaHHWH, pa3aenure ¥ MHPOPMAIUIO caifTta 1o
Kareropusim 4P, coxpaHuB pe3ynbTaThl UCCIEAOBAHUS B
TabIHIIe.

2. Ilpoanamu3upyiTe TaONMIly W ONpPEIACIUTE, KaKHUe
AJIEMEHTBl KOMILUIEKCa MapKeTHHTa Hauboiee 4YacTo
UCTIONB3YIOTCS  KOMIAaHMAMH B uX pabore Ha
3JIEKTPOHHOM PBIHKE, U CII€JalTe pPEe3loMe MO KaXJAou
KOMIIaHUM 10 CTENEHH AaKTUBHOCTH HCIOIH30BAHUA
MapKeTHUHT'OBOTO HHCTPYMEHTapH.

3amanue 3. CooTHOIIEHHWE  TPAAULHUOHHOTO U
AJIEKTPOHHOTO BUJIOB OM3HEca

Onaum u3 HauboIee BaKHBIX (akTopOoB,
OTIPENENAIOMNX MapKETUHTOBYIO CTPATETHIO KOMITAHUU
B ceru  VHTepHer,  sBIAETCS  COOTHOIICHHE
TPaIUIMOHHOTO W D3JEKTPOHHOTO BHUJIOB OW3HEca.
Pazmuunoe COOTHOIIIEHHE TPaAULIHOHHOT O u
AJIEKTPOHHOTO BHJIOB OWM3HECa MpEAIoiaraeT pasHbIe
TpeOOBaHUS K JIIOJSM, CHCTEMaM, pecypcaM |
KITUEHTaM. [pu OTCYTCTBUHU aJIeKBaTHBIX
WHCTPYMEHTOB M3MepeHus pe3yabTaTOB
MEPEYUCIICHHBIX  (aKTOPOB HEBO3MOXKHO  JIOCTHUYb
CTpaTErHYeCKUX Iiefieil mpearnpusITHsL.

1. Haiinure u npuBenure mHOpuUMeEpBl Tpex
KOMITaHHH c pa3IYHBIM COOTHOIIIEHHEM
TPaJIUIIMOHHOTO W DIIEKTPOHHOTO BUJIOB OH3HEca WU
OIUIINTE 3a7a4, 00bEM W CTPYKTYPY MX IPUCYTCTBUS
B cetu IHTEpHET.

2. OnpenenuTe K Kakoil Tpymme KOMITaHUN
(TpaAMLIMOHHBIE,  CMEUIAHHBIE WM  IOJTHOCTHIO
3JIEKTPOHHBIE) OTHOCATCS JaHHbIE KOMIIaHUH.

3. Onmmmte  NOAPOOHO  HEKOTOphle U3
JJIEMEHTOB WX CAalTOB (TIaBHYIO CTpaHHUIy, 0ObeM H
CTPYKTYpY HH(OpMAIMH, OCHOBHBIC 3aJlauM CaiiTa,
KaTaJjor TOBapoB (€CIU €CTh), CUCTEMY (OPMUPOBAHUS
Y TIOATBEP)KJIEHUS 3aKa30B, CHCTEMY OIUIAThl, pa3leln
MapTHEPOB, CUCTEMY IMOAJAEPKKH KINEHTOB, CHCTEMY
JIOCTaBKH TOBApPOB, pa3ien CTATUCTUKH U T.JI.)

3aganme 4. Ilpeamomoxum, uro Bama xommaHus
MpeamnojaraeT  peajn3oBaTh  NpoekT  MHTepHer-
MarasuHa. M3BecTHO, 4TO TONBKO 3% mMOceTUTeNeH
CTaHYT IOKyIaTelsIMU TOBapoB B Bammem wmarasuse.
OmpenenuTe, NMpU HM3BECTHBIX IieHEe ToBapa ($5) wu
gucie nocerureneit (1000000 gen.) BOZMOXKHBIN JOX0T
OT peanu3aiuu ToBapa depes MHTepHET-Marasun?
3ananue 2. llenooopa3oBanue B cetu UHTEpHeT.
MHorue ucclieIoBaTell CYUTAIOT, YTO IHM(POBEIC
MPOIYKTHI CXOKHU € (PU3NISCKUMHU U YCTAHOBJIICHUE IICH
Ha HHMX OCYHIECTBIISIETCS TPAJWIIMOHHBIMH METOJAMH.




Haubonee IIOIYJISIPHBIMU NOAXOJaMHU K
[EHOOOPA30BaAHHIO HA DIIEKTPOHHOM PBIHKE CUHUTAIOTCS
Ha3HAa4YCHHC LI C€HBI Ha Ha60pbl TOBApOB M IIOAIIHCKA.
BonpmmHCTBO MH(GOPMAIMOHHBIX MPOIYKTOB TaKXKe
npojaercs HaOopamu (ras3erbl, 0a3bl MAaHHBIX). XOTS
OTACIILHBIC KOMIIOHEHTBI BCC€ XXC MOI'YyT MNpOoaaBaTbCA
BHE Ha0opa, CIpoc Ha HUX YacTO HE ONpaBbIBACT
3aTpar Ha Takue MPOAaXH. DTO MPOUCXOAHUT MOTOMY,
YTO OCHBI HAa 3T MHAWBUAYAJIbHBIC KOMIIOHCHTEI BBIIIC
TEX, YTO I'OTOB 3aIlJIaTUTH HOTpe6I/ITeJIB.

1. W3yuute caliThl HeCKONbKUX MHTEpHET - MarasuHoB
u IIPpUBEONTE IIPUMEPLI HUCII0JIB30BaHUA
1IEHOOOpa30BaHUs MO METOAY «IleHa HaOopa» U «IIeHa
TOJIITHCKID).

2. Omnumwre, KaKUe TOBAPHI WK YCIYTH MPOJIAIOTCS C
WCIIOJIb30BAaHHEM 3THUX METOJIOB.

Tema 11.  MapkeTuHroBbIe
nccaenoanus B IatepHer

3ananue 1. Marketing Analytic

Ilens paboTel — O3HAKOMHUTBCS C JeMoO-Bepcueil
MIPOrpaMMBI Marketing Analytic. Nzyauts
BO3MOXXHOCTH NporpaMMbl  TIPH MPOBENICHUH

MAapKETUHTOBBIX MCCIIEIOBAHUN.

OOBbeKTOM W3y4YeHHs sIBIsieTcs  HWH(pOpMaIMOHHAS
cucrema Marketing Analytic .

ConeprkaHue U TIOCIIEIOBATENBHOCTh Pa0OTHI
3HaKOMCTBO ¢ HHTEp(hEiicOM U OCHOBHBIMHU
(yHKIIMOHATBHBIMU BO3MOXHOCTSIMHU. PaboTa ¢ gemo-
Bepcueil.

KonTponeHbie Bompockt

1 Ykaxwure ocHoBHBIE Moayu Marketing Analytic u ux
Ha3HAYCHHE

2 C KakAMH HWCTOYHHKAMHM  JAaHHBIX  MOJKET
B3amMojielicTBoBaTh Marketing Analytic?

3 Kakme meTonsl MpOrHO3UPOBAHUS HCIOJIB3YIOTCS B
Marketing Analytic?

4 PacckaxuTe JTambl HACTPOMKH CIPABOYHHKOB,
KYPHAJIOB, UMIIOPTa TAHHBIX.

5 O0ObsicHUTE Ha3HAYEHUE PETPONPOrHO3A.

3ananue 2. atepuer. [lonckoBbIe CEPBUCHL.

Llenp pa®oThl — 3aKpericHHe, yriIyOJeHHe 3HAHHMUA O
BO3MOXKHOCTSIX HCIIOJIb30BaHUsI CepBUCOB MHTEpHET B
MapKETHHTOBBIX HCCIIEIOBAHMSIX.

Obvexm u3yuenus SIBIAIOTCS ceTb VIHTEpHET.
Cooeporcanue u nociedosamenbHocms pabomol
3HAKOMCTBO C OCHOBHBIMH CepBUCaMH ceTd VHTepHeT.
WzyueHne WX WCHONB30BaHUS TPU  MPOBEICHHH
MAapKETUHTOBBIX MCCIIEIOBAHUN.

Konmponvnule sonpocoi

1 IIpunnmmne! opranuszanuu MHTEpHET

2 CepBucel HTEpHET

3 IlonckoBbIE CHCTEMBI M KaTaJIoTH

4 OCHOBHBIC TTapaMeTPhI MTOCEIICHUS BeO-CaliTOB.
3ananue 3. CpaBHUTENbHBIA aHAJIN3 MapKETUHTOBBIX
CHCTEM.

CocraBpTe CBOIHYIO TaONHUIly MO MPOrPaMMHBIM
MPOJIYKTaM, HCIIONb3yeMbIM B chepe MapKeTuHTa
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MOJIYJIb 2

Tema 12. CRM konuenmus B | OcymiectBute  HOMCK ~ MHpOpManuu € €€ IIK-1,

MapKETUHTOBOU JIEITEIHHOCTH | TTOCIIEIYIOIUM opopMIIEHHEM B BUJIE
MIPE3EHTAIlMOHHOI0  MaTepuajga [0 IpUMepam
peasm3anuu koMranusmMu CRM koHIenmum.

Tema 13. Hudopmanmonnsie | Onpenenenue  neneoit  aymutopunm  Web-caiita. | OIIK-4,

U TeleKOMMyHHKanuoHHbIe | [Iporaos addexrnBHOCTH IIpOCKTa IK-1

TEXHOJIOTUM M CHCTEMBI B
MAapKETHHIEe

3ananue 1. IloneiTaiiTech CIpOrHO3UPOBATH
saddexruBHOCTH Bamero MaTepHeT-npoekTa.
Onpexnenute, OyaeT a1 OH OKynath ceds? byner nu
Bam Web-caiit npuHOCHTD TIPHUOBLTH?
OddexkruBHOCTH Web-caiiTa BO MHOIOM ONpEesseTcs
MacIiTaboM ero neneoi ayautopuu. Llenesas
ayJMTOPHSI — 3TO BCE MOTEHIINAIBHBIC TIOTPEOUTENH
npoaykuuu Bamiero npennpustys uiny ycinyr Banieit
opranuzanuu. O4eBUIHO, YTO MYIKCKAs ayTUTOPHUS B
MEHBIIIEN CTENEHHU SIBISETCSA MOCETUTENSIMU CaiTOB
KOCMETHYECKHX CPEJICTB, TOT/Ia KAK CAUTHI CO
CIIOPTHBHOM TEMaTUKOM B OOJIbIIICH CTEIIEHU
MPHUBJIEKAIOT My)KCKoe HaceneHuid. Onpenenure pasMep
LENEeBON ayJUTOPHH, TIPOAHAIU3UPOBAB
CTaTUCTUYECKYIO HH(POPMAIINIO Ha BETYIIHX
MOMCKOBBIX MalllMHax B ceTu MHTepHeT, cepbe3HbIX
PEUTHHIOBBIX MapKETHHTOBBIX ar¢HTCTB.
Hcnioneayiite aj1st KCClieNOBaHUs CIIEMYIONIHNE aipeca:
Peiitunru:

Rambler's Top 100;

Ranker;

Top List;

SpyLog;

Myweb;

MapKeTHHTOBbIC HCCIICOBAHUS:

AKuM — MupopmanmoHHOe areHTCTBO
(http://www.akm.ru/rus/akm/ );

EBpo-aznatckasi MapKeTHHTOBas HCCIIEA0BATEIbCKAS
acconmarms (http://www.emra-research.org/);
Mapxkerunrossle uccnenoanus B Poccun — Kypaai (
http://www.marketingandresearch.ru/ );

PEI'MICTP — nomors npuHATHS yIpaBIeHUYECKUX
peleHuit
(http://www.registr.sp.ru/services/marketing/);
Toii-OnuHnoH- MapKeTHHTOBbIE NCCIIEOBAHMS-
Cankr-IlerepOypr (http://www.opinion.spb.ru/).
Onpexnenute 3GHEKTUBHOCTD MPOABMKCHHUS MTPOCKTA,
WCTIONB3YSI ISl PACUETOB CIICAYIONIYIO hopmyiy:
Obwee konuuecmso _nocemu

Dppexmusrnocmv = -
Pasmep _yenesou _ayoumoy

[Ipu pesynbrate MeHee 5% CTOMT 3aaymaThes 00

3G GEKTUBHOCTH MPUMEHEHHUS JaHHONH MapKETHHTOBOI
AKIIH.

3ananue 2. [IpoananmusupyiTe KOHTEHT -
WH(POPMAITMOHHOE HATIOJTHEHHE HECKOIBKHUX CaHTOB,
SIBIISTFOIINXCSL KOPIIOPATHBHBIM MPEICTaBUTEIHCTBOM
OJIHOW M3 CIEAYIOIIMNX KOMIAHMM:

1. Komnanuu mo yciayram B obnactu Web-

JM3aiHa.




2. Kommanuu 1o nmpou3BoACTBY aBTOMOOHIICH.

3. Komnanun mo oka3zaHUIO KOHCAJITHHIOBBIX
YCIIYT.

4. O06pa3zoBaTebHBIX YUPEKICHUH.

5. Kommanuii, crnenuanu3upyrommxcsi Ha
BBITIOJTHEHUH MapKETUHTOBBIX HCCIICIOBAHHH.

6. [Ipeanpusruii o NIPOU3BOJACTBY

XJICOOOYJIOUHBIX W KOHJIUTEPCKUX HM3JCIHUU.

Tema 14. Peanuzanms
MapKETHHTOBBIX (YHKIHI 4epe3
NpOAAIOIINNA CallT

3ananue 1.

1. Typucrtuueckoe areHTCTBO 000
"TypAnTait", cobupaercs OTKPBIThH
KOPIOpPAaTUBHBIN CalT.AreHTCTBO
CHEIUATU3UPYETCS Ha TPEX BUIAX TypH3Ma:

° Otaeix B ctuite SPA - U1 CBETCKUX JIFOAEH.
o busHec- © WHCEHTHB- TypBI - IS JIEJTOBBIX
JIFOJIEN.

. [To3naBaTenpHBIE TYpHI - JUIsI AKTHBHBIX
JIFOJIEN.

Bomnpocsr:

1.IIpennoxure CTpyKTypy caiiTa TypareHTCTBa
2.0numuTe Kakue OCHOBHbIE (QyHKUIMM OyIayT Ha
caire

3.Ilpennoxure GecryiaTHbIE METOABI ITPOIBUKECHHUS
caita

3aganue 2. /{18 MOArOTOBKM K TYpUCTHUECKOMY
ce3oHy BecHa-ieto 20XX r., TypucTHYECKas
kommnanusi PA (mo0as 1o BBIOOpY) IUIaHUPYET
IIPOBECTH MEPOIPUATHS MO COBEPIIECHCTBOBAHMIO
caiTa U clienarh Jy4IIHi TYPUCTUUECKUN POEKT B
PecniyOnuke Anrtail ¢ Xopolled MapKEeTUHIOBOM
MO IIEPKKOM.

3ananus Ui BBIIOJIHEHUS:

1. JlaliTe XapakTEepUCTHKY HHTEPHET-ayAUTOPUHU
TYPUCTHYECKOTO canTa

2. Kakue HOBble (QYHKIUM JIODKEH HMETh
TYpPUCTHYECKHI KoprnopaTuBHbld calT? 3.Kakum
obpazom Bbl OBl NpeANoXUIM  YBEITUYMTH
MOCEIIaeMOCTh ~ caiiTa  (KpoM€  CTaHJapTHBIX
MeT0/10B packpyTkH) Ha 20XX rog.

4.Kakue eme  yCOBEpIIEHCTBOBAHUS  MOKHO
MIPOU3BECTH HA canTe?

Ilpumep paccmompenus 3a0anus:
WNHtepHer-ayauTopuss - B OCHOBHOM Macce JIIOIU
CpemHero Bo3pacrta, paboTaromme, € JOCTATKOM
CPEIHUM U BBIIIE CPEAHETO.

HeoOxomumo no0aBieHne Ha CaWT HOBBIX DPas3JeioB,
TaKhuX KaK HOBOCTH, an-O6IHeHHe, OT3BIBBI O TYypax,
morogma (B T.4. TIO CTpaHaM MHpPa) BO3MOXKHO
pa3MerieHne MHGOPMAIMKM O KOMIIAHUM C ONHMCAHHEM

€€ UCTOpUH.
CaliT momkeH OBITh MaKCHMaNbHO HH(OpMATHBEH HO
HE TeperpyxeH U3IUITHEN nHdopMaIueit

(Hepaboraromumu  ccbutkaMu U ap.). CalT JomkeH

TK-1,
TK-22




obnmamate mpocroi HaBuranueid. Kpome Ttoro caiir
JOJDKEH BBITJISIIETh CONMAHO HO B TO JK€ BpeMd
ohOpMIIATECSI B COOTBETCTBHM C €ro OCHOBHOM
¢dyHKIMEH (TypareHTcKast JesTeNbHOCTD).

Kpome perucrpanum caiita B pa3inMYHBIX MOMCKOBBIX
cucTeMax HeoOXOAMMO pacKpy4yuBaTh CalT IpH
nmoMoIy OaHHEpPOB, TOKYNKH KIFOYEBBIX CIIOB, 0OMeHa
CCBUTKaMH, MAPTHEPCKUMH COTJIANICHUSIMH C OJM3KHUMHU
[0 TeMaTUKe caTamMu (CalTHl TypOIepaTOpPOB) M T. II..
Bo3MokHO ecTh He0OXOIUMOCTh B M3MEHEHUM HMEHH
caiiTa Ha OoJiee MPOCTOE M 3ATIOMHHAIOIICECH.

Ha caiite MoxHO pasmecTuTh wuH(poOpManuoo He
OTHOCSIIYIOCS Ha MPSIMYIO K JIEITENbHOCTH (PUPMBI, HO
WHTEPECYIONYI0 OONIBIIMHCTBO ayJAWTOPUM HHTEpHETa
HaIlpuMep MOKHO BBECTH pa3zen I0oMop, pa3BiIeUeHUs U
Ap.

MOXHO OTKpBITh Kakue HHOyJb BHKTOPHUHBI H
KOHKYpChl ONU3KHME 10 TeMmaTtuke K Typm3my. K
WHTEpHET-ayIUTOPUU  Typ.caliTa MOXKHO OTHECTH
JIOZIe, WMEIOUIMX JOCTYyNl K HWHTEpHEeT-pecypcam:
CTYIEHTOB, COTPYIHHKOB T'OCYJapCTBEHHBIX OpPraHOB,
CpPEIHUH W BBICIIMM YIPABICHUYECKUH IIEPCOHANT U3
CpPeOHMX M KPYHHBIX AaKIHOHEPHBIX M YaCTHBIX
KOMIaHHUM.

Typ.kopnopaT. CalT MOXET BBIIOJIHATH CIEAYIOIINE
HOBBIE (DYHKIIUU:

- pacchUIKa ¢ caifTa 1Mo 3JIeKTPOHHBIM aJpecam;

- 3JIEKTPOHHASI KOMMEPITHUS;

- Han4re MH(opMaIKK 0 TTOrojie, Kypcax BalioT U T.IL;
- ToilocoBaHuWe,  (QOpyM,  OT3BIBBI  TYPHCTOB,
aHKETHPOBaHUE;

- JUIsl KPYIIHOT'O areHTCTBa co3zmanue off-line cBsi3u, TO
€CTh CBSI3H MEXAY COTPYAHUKAMHU (DUPMBI, 3aKPHITOH
JUIA JOCTYTIA TIOCTOPOHHUX.

ITocemaemocTs caiita MO>XKHO YBEIUYHTH
CIIe.IPUEMaMU:

- pexnama caiita B CMMU (raseTsl, paano, TeIeBUICHHE
U T.J.);

- yBeJIMYEHHE WHAEKCa LHUTHPOBAaHUSA, TO €CTh
KOJINYECTBA CCHUIOK Ha HAII CalT B SHJIEKCE;

- MPUOOPETEHHE KITIOYCBBIX CJIOB;

- TMOOIIPEHHE MOCETUTEIICH caiiTa CKuIKaMu, OOHYCaMH;
- B3aMMHBIA OOMEH CCBUTKAMH.

Ha caiirte MOYKHO MPOU3BECTH CIL.
YCOBEpILIEHCTBOBAHMS:

- MepelTH Ha JIOMEH BTOPOTO YPOBHS, YTO IMOBBICHUT
CTaTyCHOCTh (DMPMBI, YIMPOCTUT Ha3BaHHWE caiTta JyIs
0oJiee JIerkoro 3aroMUHAHNS,

- YBENUYUTH (QYHKIIMOHAIBHOCTH caiita (Kypchl BajioT,
Morojia, OT3BIBBI  TYpHCTOB, (QoToranepes, e-mail
pacchuIKa CIeNIpeIoKeH I );

- 100aBUTH BO3MOYKHOCTB DJIEKTPOHHOH OIJIAThI TYPOB;
- YBENIMYHTh HWH(POPMATHBHOCTH caiiTa (OmucaHHe
CTpaH, TypoB, (GOTO oTenel, HeOOXOUMBIE JOKYMEHTHI
Ha BU3Y, aBHAIIEPENEThI, COBETHI U T.I1.).

Tema 15. UnTepHeT-0aHKHUHT H
AJEKTPOHHBIEC PACUETHI

1. O3HakOMHUTBCS ¢ cucTemoli Web-money 1o
HH(OPMAITUH CATOB

OITK-4,
TK-1,




OzHakoMHTbCE € TioccapueM B~ WM-
SHIMKIIONEIUH (Y4TO TaKoe DIIEKTPOHHO-IIU(POBAs
noanuck, ayreHtudukanus, npoepka OUII, wmod u
T.11.)

O3HaKOMUTBCS € MpOIeaypaMu paboThl B CHCTEME
MOCPENCTBOM  INpocMoOTpa  AeMo-poiukoB  (WM-
SHIUKIIOTICTUN ).

2. OsHakomiieHHE ¢ HHGpOpPMAIMe O CHUCTeME
ASSIST. ChopmupoBaTh 0 Hell olliee TpeIcTaBICHHE
10 MaTepuagaM CaiToB.

3. O3HAKOMHUTHCS c nHpopMaIueit 00
YHUBEPCAIBHON WHTETPUPOBAHHOM CHUCTEME IIIaTEKeEN
B MHTepHere.

4. B xonme o3nakomiieHust ¢ uH(pOpMaIuen
caiToB, HE00XOAMMO chopMHUpOBaTh 4EeTKOe
IIOHUMaHUueE ﬂeﬁCTBHH 0603HaquHBIX CHUCTEM U BJIAJCTh
TEPMHUHOJIOTHEN.

5. OmHo W3 cleaylmUX 3aHATHA  Oyner
MPEAIoNarath IMPOBENEHHE KOHTPOIBHOH paboThl MO

[1IK-22

JaHHBIM IINIATC)KHBIM CUCTEMaM.

Tewma 16. UndopmanrionHsie
TEXHOJIOTUU B OUPKEBOM

TOProBJ€e

MPOAYKTOB,
TOPTOBIIH.

3aganme 1.

OcymecTBuTe

IIOMCK POrpaMMHBIX
MpeJHa3HaYCHHBIX BEJCHUS OHPIKEBOI
N3yunte wux pgemo-Bepcuu,
(yHKIIMOHATBHBIE BO3MOXKHOCTH TPOTpamMM, JaiTe HX
CPABHUTEIIBHYIO XapaKTEPUCTUKY

OIpeNeNnTe

OITK-4,
TK-1,
TK-22

5.4 Camocmoamenvnan paboma

Cemecmp 4

Pe3ynbrathl camocTosATENbHON pabOThl CTYIEHTOB JOJDKHBI ObITH O(OpPMIICHBI B BUJE
MEPCOHAIBHOIO NOPTHOIUO CTyAEHTa, T.e. B (OpMe NanKud JOKYMEHTOB, OTpPa)KaroLIUX
BBINIOJIHEHHYIO CaMOCTOSITENIbHYIO paboTy cryaeHrta. IIpu atom B moptdosno JOHKHBI OBITH

BKJIFOUCHBI:

— TUTYJIbHBIN JIUCT

— OTBCThHI Ha BOITPOCHI BXOAHOI'O TECTUPOBAHUAA,
— BBIIIOJTHCHHBIC 3aJlaHUA CaMOCTOSATECIBHOMI pa6OTI)I

— CIIMCOK JIUTEPaTypbl, C KOTOPOH padoTall CTYAECHT IPU U3y4EHUH Kypca;

— pe3yJabTaThl HAYYHOH PabOTHI CTYACHTOB IO JAaHHOMY KYpCY: MOJTOTOBJICHHBIE CTAThH
Ha Hay4HbIe KOH(PEPESHITUH U JIp.

BrinonHeHHbIE 3aaHUS TIPOBEPSIFOTCS MIPETOAaBaTeNIeM U OIEHUBAIOTCS B Oayliax.

3agaHus ISl CaMOCTOSTEILHOM PabOThI BBITIOHSIOTCS CTYACHTOM B MMCHbMEHHOM BHJIE Ha
CTaHIApTHHIX JUcTax popmata A4.
CopepxaHue caMOCTOSTEIbHON paboTh

HanmeHnoBanue Tembl Conepxxanmne KonnuectBo dopma Cpox
paboThI 9acoB OTYETHOCTHU KOHTPOJISI
4 cemecTp
Tema 1. Conmepxxanue u | [TonrotoBka K 2 OO6cyxeHne CeMuHapckoe
CYIIHOCTh MAPKCTHHTA | CEMHUHAPY POOJIEMHBIX 3anstue Ne 1
BOIIPOCOB

[IpakTnueckoe 6 [Toprdonuo Cemunap Ne2
3aganue Nol-2
[ToarotoBka K 2 Omnpoc Cemunap Ne7,
3a4eTy U TeKylen 3a4eT
aTTecTaluu

Tema 2. | IloaroroBka K 2 OO6cyxenne CemuHapckoe




MapkeTuHroBsie CEMHHApY IPOOIEMHBIX 3ansaTue Ne 2
HUCCICAOBaHUA BOIIPOCOB
PaboTta HaJ 20 OTtuer o | CemuHapckoe
MAapKETUHIOBBIM MAapKETUHTOBOM 3ansaTue Ne 5
UCCIIEJIOBAaHUEM UCCIIEIOBAaHUU
[ToarotoBka K 2 Omnpoc Cemunap Ne7,
3a4eTy W TeKylen 3a4eT
aTTecTaluu
Tema 3. ToBapHas [ToaroroBka K 2 OO6cyxnenne CemuHapckoe
IIOJIMTUKA CEMHUHapy POOJIEMHBIX 3aHsaTue Ne 8
BOIIPOCOB
[Toaroroska K 2 Omnpoc Cemunap Ne4,
3a4eTy W TeKyllen 3a4eT
aTTecTaluu
Tema 4. Llensr u [ToaroroBka K 2 OO6cyxnenue CemuHapckoe
LIEHOBAsI MIOJIUTUKA CEMUHApY POOJIEMHBIX 3ansTue Ne 9
(bupMbI BOIIPOCOB
[ToaroroBka K 2 Omnpoc 3auer
3a4yeTy
Tema 5. Pexnama u [Toaroroska K 2 OO6cyxnenue CemuHapckoe
peKJaMHas IOJUTUKA | CEMUHAPY MPOOJIEMHBIX 3ansaTue Ne 10
(bupMmBl. BOIIPOCOB
[Toaroroska K 2 Ompoc Ha 3auere
3a4yeTy
Tema 6. MapkeTunr [ToaroroBka K 2 OO6cyxnenne CemuHapckoe
IR CEMHUHapy POOJIEMHBIX 3ansaTue Ne 12
BOIIPOCOB
[ToaroroBka K 2 Ompoc Ha 3auere
3a4eTy
Tema 7. Ocobennoctu | Pedepar 6 [TopTdommo CemuHapckoe
MapKeTHHIa 3ansitue Nel3
MPOrPAMMHO- IToarororka K 2 Ompoc Ha 3auete
TEXHUYECKUX 3aueTy
CpPEICTB,
MH(OPMALIMOHHBIX
IIPOJIYKTOB U YCIYT
HNTOI'O: | 58 yacos
Cemectp 5
MOJVIJIb 1
Tema 8. | Beimmonmaenne 4 Otuer o Jlo Hayana
WNudopmanrionssie 3a/1aHUI CaMOCTOSITENIbHON | JTabopaTOpHOM
IIPOLIECCHI B | CAMOCTOSITEIILHON paborte 1 B Bune paboTel 2
MapKeTUHTe u | pabotsl 1 aQHAJIUTUYECKUX
o0BeKTHUBHASI Ta0JINII B
HEOOXOIMMOCTh  UX 3JIEKTPOHHOM BU/IE
aBTOMAaTHU3aINU
Tema 9. | Beimonmenne 4 Otuer o Jlo Hayana
MapKeTUHTOBbIE 3aaHui CaMOCTOSITEIPHON | JJabopaTOpHOM
nH(pOpMaLlMOHHbIE CaMOCTOSITEIILHOMN pabote 2 B BUJIE paboTsl 3
CUCTEMBI paboTsl 2 AHAIIMTUYECKOMN
Ta0uIe! Mo 1
3aJIaHUIO U




0(hOpPMIICHHBIX
TEKCTOBBIX
OTBETOB Ha
3a/laHue 2 B
AIIEKTPOHHOM BHJIE
Tema 10. | [TogroroBka 4 [IpencraBnenue
XapakTepuctuka U | pedepatos c npe3eHTaloHHoro | JlabopatopHas
CTPYKTypa MIPEe3EHTAI[MOHHBIM MaTtepuaia Ha pabora 4
AJIEKTPOHHOTO PhIHKA | MaTepuaioM o0CyXXJIeHHE B
rpyrme
Tema 11. | BeimosHenue 4 1. Otyer mo
MapkeTnHroBbie 3a/1aHUI camocrosTenbHor | Jlo Hadana
HCCTICIOBAHUS B | CAMOCTOSITEIIbHON pabore 3 nabopaTopHOM
WNHTtepHer paboTsl 3 AJIEKTPOHHOM BHJIE | pabOTHI 5
2. [logroroBka Kk
1-it
IIPOMEKYTOUHOU
aTTecTaluu
MOJVYJIb 2
Tema 12. CRM | Bemonaerue 4 Otuer o Jlo Hayana
KOHUETILIHS B | 3alaHUI CaMOCTOSITEIPHOW | JTaOOpaTOpPHOM
MapKETUHTOBOM CaMOCTOSITEILHOU pabote 4 B BUIE paboThI 6
NEATEIIbHOCTH paboTsl 4 MPE3EHTALMOHHOTO
Marepuana
Tema 13. | BeimonHenue 2 [IpencraBnenue o nayana
WNudopmanrionssie U | TECTOBBIX 3aJaHUI BBIINOJIHEHHBIX nabopaTtopHoi
TEJIEKOMMYHUKAIIMOHHBIC | CAMOCTOSTEIIBHOM TECTOB B paboTel 7
TEXHOJIOTUU ¥ CHCTEMBI B | pPaOOTHI 5 AIIEKTPOHHOM BHJIE
MapKETHHTE
Tema 14. Peanuzanus | BeimomHenne 2 Otuer o Jo nHavana
MAapKETUHIOBBIX 3aaHui BBIOpaHHOM nabopaTopHOM
byHKIMI 4yepes | caMOCTOSATEIbHON CaMOCTOSITENIbHOU paboTsl 8
MIPOTAFOIINI CaT paboter 6,7 u 8 pabote B
(omHO TO BBIOOPY AJIEKTPOHHOM BHJIC
CTYyJICHTA)
Tema 15. Hurepner- | [loaroroska k 4 1.0t1yer no Jlo Hauana
OaHKUHT, HNutepuer | nabopaTopHoMy nabopaTopHOM nabopaTopHOM
TpEuHT, WuTepHer | 3aHATHIO. pabote 8 paboTel 9
CTpaxoOBaHHE CamocTrosTenbHas
paborta 9
Tema 16. | [TogroroBka 4 1. Otuer o Jlaboparopnas
WNudopmanrionssie 1abopaTopHOMY nabopaTtopHoi pabora 9
TEXHOJIOTUU B OMPIKEBOM | 3aHITHUIO pabote 9
TOproBie [Tonroroska K 2. IloaroroBka ko
IIPOMEKYTOUHOU 2-i1
arrecTanuu IIPOMEKYTOUHOU
aTTecTaluu
UTOTI'O 32




CamocrosiTesbHast padora 1

3aganue 1. CpaBHeHue 1eJieil HCNOJb30BAHUSA 3JIEKTPOHHOT0 OM3Heca

Cetp UHTEpHET NpEACTABIISIET COBPEMEHHBIM KOMIIAHUSAM LEIYI0 COBOKYITHOCTh METOJIOB
JUIS peLIeHUs] ONPENEIEHHOTO Kpyra 3afad. MHTepHeT Halllen NpuMEHEHHE B JIEATEIbHOCTU U
OOJNBIINX M MaJbIX (UPM, a TaK K€ YaCTHBIX JHI. PenreHne KOMIaHWM O peanu3anuu Ou3Hec-
IIPOLIECCOB B ceTU VIHTEpHET sABIIETCS CcTpaTernyeckuM maroM. FIMeHHO Ha 3TOM 3Tare Ba)KHO
ONPEIENUTh LIEeTH, KOTOphle KOMIIAHUS JK€lIaeT JIOCTHYb, MECTO KOMIIAHMU Ha 3JIEKTPOHHOM
pPBIHKE, CETMEHTHI MOTCHIMAIBHBIX MOTpeduTeneid u 1.1. Hwke mpuBENeHBI 1IN, KOTOPHIE
MOTYT TPECIIeI0BATh KOMITAHUH ITPH BBIXOJIE HA JIEKTPOHHBIN PHIHOK:

- MOJIy4€HHUE JOTOIHUTEIBHOTO JI0X0/1a OT MPOJaKH Ha JIEKTPOHHOM PbIHKE TOBAPOB U
yeyr;

- IpefocTaBIeHre NH(OPMALIUK O CBOMX TOBapax M yClyrax;

- MOJIy4€HHUE JOTIOTHUTEIbHBIX 3aKa30B;

- CHIKEHUE U3/IEPIKEK;

- COKpallleHHE BPEMEHH COBEPILIECHUS C/IETIOK;

- YCKOpEHHUEe 00CITY>KMBaHUSI KJTUEHTOB;

- MMOBBIIIICHNE KAa4eCTBa 0OCTY)KHBAaHUS KIIMCHTOB;

- YKpEIlJIEHUE TOPrOBOM MapKu;

-YIIydIIeHHe UMUK KOMIIaHHH;

- YCTaHOBJIEHUE MPSAMOTO KOHTAKTA C KIIMEHTaMH;

- yIy4llleHue KOMMYHHKAIIMH C II€JICBBIMHU KIINEHTAMHU;

- YCTpaHEHHE MOCPEIHUKOB U T.JI..

[Ipoananu3upyiitTe HECKOJIBKO CaiiTOB (He MeHee 2-X) M OTBEThTE Ha BOIIPOC, KaKKe LEIH
Han0oJIee YacTo MPecHeAyOTCsI KOMIAHUSMU.

O0bekT Henb XapakTepucTuka

UCCIIeIOBAaHUS

Marasun [OJIy4€HUE J0MOJIHUTENbHOTO | MMeeTcs uHpopmaius 0 MECTOPACIOIOKEHUU

UTANbSIHCKOM | 10X0Ja OT IpOJaku Ha Mara3uHOB Ha (PU3MYECKOM PbIHKE

00yBH T. AJIEKTPOHHOM PBIHKE TOBapOB | (OTKpBIBAETCS KapTa U OCYLIECTBIISIETCS ITOUCK)

CaHkTt- U yCIIyT

[TerepOypr MOJIy4€HHUE JOTIOJIHUTENBHBIX | B TaHHOM cilydae ¢ co3JaHueM cailTa cTajo
3aKa3oB BO3MOYHBIM IOJIy4EHHE 3aKa30B CO CBEM

tepputopun Poccun. Ha riiaBHOM cTpanune
nomeleHa nHpopMalus 0 TOM UYTO JOCTaBKa U
BO3BPAT 3aKa3a OCYIIECTBIISCTCA 110 BCEH

Poccun.
IIPEJOCTaBICHUE OKHO NpoaaX MpeJICTaBIeHA KEHCKOM,
nH(pOpPMAaLIUU O CBOUX MYKCKOU 00yBBIO U KOJUIeKIUsIMU 00yBH. Ha
TOBapax M yciyrax [JIaBHOM CTPAHUIIE TaK K€ OMEILIEHBI

n300pakeHust 00yBH, C OTMETKON O HOBUHKAX,
ckuakax. [To kaxaoMy ToBapy mpu KIuKe
MBIIIIBIO BBIXOIUT HHPOPMAIIHSI O pa3Mepax,
IIeHaX, BHENITHEM BHJIC, HAIIpUMep:

bpeng — TF TREND'S (Mranus)

Marepuan — HaTypajibHas JIaK.KOKa

[BeT — 4epHBbIi

Komnexuus — ocenp-3uma

Crtpana uzroroButens - Kurait

ITOBBIIICHUE KaYeCTBA KauecTBo 00cnyXrBaHUsI BBIPa)KaETCS B TOM,
00CIIy’)KUBaHUs KIMEHTOB YTO JJIs1 y100CTBA KIIMEHTA Ha PSAY C
($u3MYECKUM PHIHKOM KOMIIAHUS OCYLIECTBUIIA
BBIXOJ1 HA JIEKTPOHHBIN phIHOK. KulneHT B




mo0oe ynobHoe 11 cedst BpeMsi UMeeT
BO3MOXHOCTb IIPOCMOTPETH UHPOPMALIHIO O
TOBape U CIeNaTh 3aKa3.

Hanee ectb cneayromas nHpopmanus: «Ecau
KYIUIEHHBII BaMu ToBap He IoJomesn UBeTy,
bacony, pazmepy, Bel moxere
rapaHTUPOBAHHO BEPHYThb UM OOMEHSThH
TOBap 0e3 yKkazaHus MPUYUH B TeucHue 14
JTHEW C MOMEHTA MOJIY4YeHH s 3aKa3a».
VYka3zaH Homep OecriaTHOro TenedoHa,
MTO3BOHUB 110 KOTOPOMY MOKHO PELIUTh
BO3HHUKIIIKE BOMPOCHI ONEPATUBHO.

JloctaBka ToBapa OCYIIECTBIIAETCS OeCIIaTHO
o C-IlerepOypry.

[TonHbIi OTKA3 OT TOCTaBKM 3aKa3a
IIPUHUMAETCS B JII0O00H MOMEHT MEHEKEPOM
WNHTepHeT-MaraznHa

YIIY4YILIEHUE UMHIKA
KOMITaHUH

B npuHIUIe, ecim Bce yCIOBHS 1O KAYECTBY
o0ciyKuBaHus OyAyT NEHCTBUTEIBHO
BBITIOJTHATHCS] KOMITAHUEH, TO UMUK OyIeT
(bopMUPOBATHCS MOJIOKUTEITHHBIH.

Ectph nuadopmanus o napraepax, cpeau
KOTOPBIX YKa3aHbI TOJIBKO HECKOJIBKO
M3BETHBIX UTAITBSHCKAX KOMITAHHIA, 9TO TOXKE
TOBOPHUT O TOM, YTO HET CITy4aifHBIX
MOCTABIIMKOB U CBSI3U IOCTaTOYHO HAJIC)KHBI.
Bo BKiagke «McTOpHs KOMIAHUN
npeacTaBieHa nHGOPMAIHSI O TOM YTO
KOMITIaHUs Ha pbIHKE ye aBHoO (¢ 1995 rona)

3aganue 2. Bolaesenne cnenn(puky KOMILIEKCa MAPKETHHIA HA 3JIeKTPOHHOM pPbIHKe

B wmapkerunre c¢ npumenenuemM UT wucnonb3yrorcs Te ke 3aeMeHThl Komiuiekca 4P
(IpoayKT, 1I€Ha, KaHaj, MPOJBIKEHHE) M IMapajurMa MapKETHMHIOBBIX OTHOIIEHHH. OnHako
KaXKJIbI U3 2JIEMEHTOB UMEET CBOM OCOOEHHOCTH IPH peaiu3aluu ero B cety MurepHer

1. Wcnone3ys Marepuanbl caiiTa OTOOpaHHON BaMH KOMIAHMM U PYKOBOJCTBYSCH

COOCTBEHHBIM OIIBITOM TNPUOOPETEHUS TOBApPOB B

onmcanue komriekca 4P. Hanpumep:

TpaAULIMOHHOM MaradmHe, COCTaBbTC

®uznyeckuil peHOK. «/loM 06yBI»

| DreKTPOHHBII PHIHOK

IIponasxka o0yBu

NPOAYKT

Bo3moxHOCTh MpocMOTpa TOBapa, OILIEHKa TOBapa Mo
(bu3NYECKUM XapaKTepUCTUKaM (MSTKOCTb KOXH, €€
KayecTBO BBIACIKU, HAJIMYKME WIM OTCYTCTBUE 3amaxa
OT KpacKu u3fenus u T.4.). Bo3aMoxHOCTh npuMepKu
U OLEHKH yAoOcTBa OOYBM IO 3PrOHOMHYECKUM
XapakTepuCTUKaM (TOAXOaUT Ji OOyBb HWMEHHO
JTAHHOMY YEJIOBEKY).

B0O3MOXHO TOJBKO BUPTYaJIbHBIM, BU3YyaJbHBII
POCMOTp TOBapa. Bo3MOXHO «HIpuOIMIKEHUE)
TOBapa U paccMOTpeHHe ero BOMM3u. Bo3moxkHO
OCYILIECTBUTH BUPTYaIbHYIO IIPUMEPKY.

MoxHo k  00yBM  cpady  IIOCMOTPETh
COITYTCTBYIOILIE TOBAPHI.

Iena

IleHoBasi XxapakTepUCTHKa MIPEICTaBICHA HA LIEHHUKE
Ka)KJIOTO TOBapa, ¢ KpPaTKUM OIMCAHUEM MaTepuana
(HaTypaJbHBIM UM UCKYCCTBEHHBIH), yKa3zaHa CTpaHa
IIPOU3BOAUTEIb. JlencTByrOT IIEPUOIUYECKH

Ilena yka3aHa B OTHOIICHHH Ka)/JIOTO TOBapa, C
0osee MOJPOOHBIM OINKCAaHUWEM ToOBapa (CTpaHa
M3TOTOBHUTENb, HWMEIOIIMECS pa3Mephl, YXOa 3a
00yBb10). l]leHa Ha HOBMHKH Cpa3y Ipe/ICTaBJICHA




CC30HHBIC CKHUJKMH.

NupuBuyanbHbIe CKUAKA HE AEHCTBYIOT.

Ha calTe, TO €CTh JIErKO OPUEHTHUPOBATHCA B
CTapblX M HOBBIX KoJUleKumsx. llena B 3TOM
Cly4dae Tak K€ BapbUPYET.

Ecnu ectp BONpoOCHl AOMOJHUTENIBHBIE, TO OTBET
Ha HUX MPEIOCTABIISAETCS MEHEE ONEPATUBHO, YEM
Ha (U3UYECKOM pPBIHKE, TJ€ BO3MOXXHO >KHBOE
00IIIeHHE C TTPOIABIIOM.

NupuBuyanbHble CKUAKA HE ICHCTBYIOT.

CamocrosiTesibHasi pabora 2
3aganue 1. CpaBHUTEIbHBINA aHAIN3 MAPKETUHIOBBIX CUCTEM.
CocraBpTe CBOJHYIO TaONMIy IO NPOTPAMMHBIM IPOIYKTaM, HCIHOJb3yeMbIM B cdepe

MapKEeTHHTA:
[Iporpamma Cdepa PasnoBugHocTH | @yHKIMOHANBHBIE | TexHMYeckue [lena
MIPUMEHEHHS | TPOrPaAaMMHBIX BO3MOKHOCTH ¢dbyakuuonansubie | [1I1
0JI0KOB BO3MOKHOCTH
Hanpumep, | Bo Bcex | ABC- Pazpabomxa Coznanne 7500
«ABC»-5 chepax WHBECTUPOBAHKUE | MHBECTHUIIMOHHOTO OTYETOB 3a
(mocnemusis TOPrOBJIU ABC ¢unancer | mpoekTa mo00l  mepuon
MoAU(pUKALUS ABC - kanpsl Paspabomka BPEMEHU
[111) TEXHHUKO- ITocTpocnue
SKOHOMHUYECKOTO rpadukoB
o0oCHOBaHME VYuer
Ananus ANbTEPHATUBHBIX
KOHKYPEHTOB BApUAHTOB
Cocmasnenue cBot- | I'nbkas
aHaJn3a BO3MOHOCTh
Onpeoenenue W3MEHEHUS
COOCTBEHHBIX JTAHHBIX
MO3ULIAN Ha PBIHKE
Pazpabomxa
HauboJee
s dexTuBHOM
LIEHOBOM CTpaTeruu

[Tpu paboTe MOXHO OPUEHTUPOBATHCS HA caeayomuil nepeyens 11

Komnanus

IIporpaMMHBbIii IPOAYKT

Caiit

Nutennext-CepBuc

bscT - MapkeTHHT

www.bestnet.ru

Kypc Marketing Analitic WWW.curs.ru
[Ipo MHBECT KOHCAJITUHT Marketing Expert WWW.pro-invest.com
Kacatka Koncantunr I'pynn [Kacatka www.kasatka.ru

Y TUIIUTBI 10 MAPKETUHTY

www.marketing.spb.ru

JApyrue (bact-Oduc, bacr-Ananus, bacr-IlnatnoBuk, bact-IIpo, Forecast Expert)

IIpoune nojie3HbIe CCHIIKH MO TeMe.
Oo0yuyaromas cucrema nporpammbl KonCu MapkeTuHr
http://www.konsi.nnov.ru/learning.htm

www.segmentation.ru (porpaMMHoO€e oOecrieueHue Jisl CErMEHTUPOBAHUS PbIHKA)

BenumapkeTuHr:
http://www.benchmarking.ru/prizent/benchmarking.htm




3aganue 2. MurepHer. [lorckoBbie CEPBUCHI.

Ilenb paboThl — 3aKkperieHue, yriiyojieHue 3HaHUNW O BO3MOYXKHOCTSX HCIOJIb30BaHUS
cepBUCOB MIHTEpHET B MAPKETHHTOBBIX HCCIICIOBAHUSX.

Obvexm u3yuenus ABIAIOTCA ceTh HTEpHET.

Cooeporcanue u nociedos8ameibHOCMb pabonuvl

3HaKOMCTBO C OCHOBHBIMH cepBUcamu ceTd MHTepHer. M3ydyeHue WX MCIOIb30BaHUS
MIPH TIPOBEICHUN MAPKETHHTOBBIX MCCIIEIOBAHHIA.

Konmponvnwvie éonpocoi

1 ITpuniune! opranusanuu MHTEpHET

2 Cepsucsl UnTepHer

3 IlorcKOBBIE CUCTEMBI U KaTaJIOTH

4 OcHOBHbIE MTapaMeTPhbl NMOCEIIECHUs BeO-CaliTOB.

CamocrosiTesibHasi padora 3
3aganue 1.

1. TTocmotpeTs uHpopMaruto 06 ayauropun cetu Vurtepuer B Poccuu, u onpenenuts
ITOKA3aTeNM MOCEMAeMOCTH 1o I.I'opHO-AnTaiicKy. Buasl MapKETUHIOBBIX OTYETOB CUCTEMBI
SpyLOG.

2. N3yyenune paboThl cHUCTEMbl OAHHEPHOTO OOMEHa Ha IpHUMepe cailTa, 0ToOpaHHOMN
BaMHU KOMITaHUH.

3. [IpoBenuTe aHaM3 CTATUCTUKH MOCEIIEHUH caiiTa, BHIOpaHHOM KOMITaHUU

4.0Onpenenenue pelTHHra caiiTa U caiiTa KOHKYPEHTa IO HHIEKCY LUTHPOBAHUS
Yandex.

5. V3yuute u maiiTe onmucaHue MapKETHHTOBBIX 0a3 JaHHBIX U CAUTOB KEJITHIX CTPAHMII.
Ux  crpykrypa, mpenocraBisgeMas  HHPOpManus, yCIOBUS  IpPENOCTaBICHUS U
mp.www.yellowpages.ru www.yell.ru www.yellowpages.rin.ru

6.M3yunTte 1 onuiuTe Npolecc MOKYNKH MapKETUHIOBBIX HccienoBanuil B IHTepHere.

3aganue 2.
BpInoaHUTE 0JTHO U3 IPUBEACHHBIX HUXKE 3aJaHUN
- Pa3paborars nHpopManOHHBIN IPOAYKT U €70 MApKETUHIOBOE 0OOCHOBAHUE.
- Pa3paborarth MapKeTHHIOBYIO KOHIIENIUIO HHPOPMALIMOHHOTO MPOAYKTa (IIpUMEp

MO>KHO TIOCMOTPETH Ha CHELHUaIN3UPOBAHHBIX CalTaXx).

- Pa3paborarp man pexkiaMHON KaMIlaHUU MPOJIBMKEHUS HH(OPMALIMOHHOTO IPOJYKTa B
cetu MHTEpHET.

- Pa3paborare cTpareruto npoABHKeHNs HHHOPMALMOHHOTO TPOIYKTA.

- [loaroToBUTH Mpe3eHTALMIO 10 THPOPMALTUOHHOMY IIPOJYKTY.

3anannue 3.
BbINOJIHUTE OJTHO U3 IPUBEAEHHBIX HUXKE 3aJaHUM

- Co3zparp malioH i MPOBEACHUS MApKETUHIOBOIO UccienoBanus B MIHTepHeTe.

- Pa3paborary mpoekT MHGOPMALMOHHOTO NPOAYKTa WIM HH(DOPMALIMOHHOW YCIYTH JUIs
peaninzauuu B cetu MHTepHeT (TexHUYecKkoe 3afaHue) - (IpUMep MOXKHO IMOCMOTPETh Ha
caiite www.webstarstudio.com/train/tr143.

- Pa3paborare TexHHUECKOE 3aJaHue KOPIOPATUBHOTO calTa WiIM HHGPOPMAIMOHHOTO
nopraina.

- Pa3paboraiiTe MapKeTUHIOBBIN IJIaH pa3BUTHUS caiita Ha | rox

CamocrositesibHasi padora 4



N3yuuB matepuansl kypca «CtpaTerus ynpapjieHusl B3aUMOOTHOIIEHUSMHU C KIIMEHTaMM»
(ucnosip3yiite calt htt://www.intuit.ru/department)- He0OX0IUMO TPOUTH PETUCTPALIUIO 1
MOJIYYUTh JOCTYIT K MaTepraliaM caiiTa) OCBETUTH CJICIYIOIINE BOIIPOCHI:

"gr0 Takoe" u "3aueM HyxHa" cTparerus CRM,

sporonusa konnenuun CRM,

poJib HH(GOPMALIMOHHBIX TeXHOJOrul B crpaterun CRM,

[IpaBUJIa HEIPUMEHUMOCTH 1715l BHeApeHus cTpaterun CRM,

MIPUYMHBI 0TKAa30B KOMIIAaHUHM OT mpuMeHeHus crtpareruu CRM,

MIPUYMHBIL, TOOYXIatonine K npuMenenuto crpareruu CRM,

ucnosib3oBanue crtparerut CRM B o0nacTu cepBUCHOTO 00CTYKMBaHUS, IPUMEHEHHE

crpareru CRM B o0nactu nmpojax,

posib CRM-cTpareruu B 351eKTPOHHOM OU3HEce,
xounemusa e-CRM,
npuMmeHenus crparerud CRM B po3HH4HOM npoaaxe.
CamocrosiTesbHas padora 5
Tecrt

1. BupryaabHasi 3KCKypcusi 10 DPMUTAKY - IPUMep

a. ycuyru B mudpoBoM ¢opmare;

b. snexTpoHHOTO TOBapa;

C. DJIEKTPOHHOU YyCIIyTH Ha (PU3HUECKOM PBIHKE;
d. mudposoro ToBapa.

2. KymyjasiTUBHasl M0JI€3HOCTH JIEKTPOHHBIX TOBAPOB MPOSIBJIsIETCS B:
a. HCIOJBH30BAHUHU OJTHOTO JIEKTPOHHOTO MPOIYKTA ISl CO3JaHHUS HOBOTO;
b. ObICTpOM ycTapeBaHUH 3JIEKTPOHHBIX IPOAYKTOB;
C. COBMECTHOM HCIIOJIb30BaHUH IEKTPOHHBIX TOBAPOB HECKOJIBKHMHU
MOTPEOUTEISAIMU;
d. HecoxpaHsSEeMOCTH IEKTPOHHBIX TOBAPOB.
3. DJeKTpoHHBIE MJIATeKHbIE CUCTEMBI JI0JIKHBI 00J1a1aTh CJIeTyI0IUMHI
KayecTBaMM:

a. KOH(HICHIMAIBHOCTHIO;

b. ayrenTudukanuei;

c. 0e30MacHOCThIO;

d. BceM BBIIIENEPEYUCIICHHBIM.

4. Tlpo3pauHoe 11eHOOOpa30BaHUeE MPeINOJIATAET

a. JOCTYIMHOCTh MH(POPMAIINH O IICHaX BCEM YYaCTHHKAM PBHIHKA;

b. OGosnee HU3KUN YPOBEHB LIEH HA JIEKTPOHHOM PbIHKE 110 CPAaBHEHUIO C
(bu3NYECKUM PBIHKOM;

C. YCIYry TOPTOBBIX areHTOB 10 CPAaBHEHHIO [IEH HECKOJIBKHX ITPOJIABIIOB;

d. HU 0JHO W3 BBIIETIEPEUUCIICHHBIX.

5. /IuHaMHUYHOe HeHOOOpa30BaHUe 03HAYAET, YTO

a. HMudopmanus o rieHax 0OHOBISETCS IPH KaKJI0M HOBOM 3aIpPOCE TOJIb30BATEIIS;
b. B03MOXHOCTH TOPTOBATHCS O 1IEHE C MIPOJIABIIOM;

C. YCTaHOBIIEHHE COEH IIEHBI AJISI Ka)KI0TO CETMEHTA PbIHKA;

d. HasnaueHue camMoil HU3KOM LIEHbI B JAaHHOW TOBapHOM KaTErOPUH.

6. Ilpouecc peMHTepMeANAlMM Ha 3JIEKTPOHHOM PbIHKE CBS3aH €

d. TOsABJICHUCM HOBBIX BUJ0B ITOCPEIHUKOB,

b. ycTpaHeHHEM MMOCPEIHUKOB M3 KaHAJIa PACTIPEICICHHUS;

C. NOpPCUMYHICCTBECHHBIM HCIIOJIb30BAHHUEM IIPAMOTO KaHAJIa paCIIpCaACICHUA,
d. Bcero BhIIICTIEPEUUCICHHOTO.

7. Tpa)II/IIII/IOHHbIe KOMIIAaHUHA MOT'YT IIPUHATDH PCIHICHUEC 00 HCIO0JIb30BAHUU
JICKTPOHHOI'0O PbIHKA C HEJIbIO

a. Mcronbs30BaHMS YHUKAIBHBIX BO3MOXKHOCTEN MHTEpHET



b.

CoxkpallieHus u3IepKeK

C. YBenu4eHHs MpoJiak HOBBIM CETMEHTaM NOoTpeduTenen
d. Bcero BbllIenepeyncIeHHOTO
8. KacroMmu3aHusi MAapKeTHHIOBBIX KOMMYHHKALIMA 03HAYaeT
a. aJanTaiuio KOMMYHHUKAIIMW TTOJ HHAUBUAYaIbHbIC IOTPEOHOCTH KIMCHTA;
b. omHOBpEeMEHHOE MOJydYeHNe KOMMYHUKAITMOHHBIX COOOIIEHU BCEMH
MOTPEOUTEISAIMU;
C. BCE BBILIEIIEPEUHCIIEHHOE;
d. HU 0JIHO U3 BBIIENIEPEUYHUCICHHOTO;
9. I¢dekTUBHOCTH GAHHEPHOI PeKJIaAMBbI OLIEHUBAETCS CJIeAYIOIUMHU
napaMeTpamMu:
a. KOJIMYECTBOM IOKA30B;
b. KoJMYECTBOM MPOXOJIOB;
C. BCEM BBIIICTICPEUUCIICHHBIM;
d. HU YeMm U3 BHIIETIEPEUNCICHHOTO.
10. ITox 10KaJIBbHON BHIYUCIUTENbHON CETHI0 MOHUMAKT CeTh:
a. BKIIIOYAIONIYIO KOMITBIOTEPHI, PACTIONOKEHHBIC B OTHOM KOMHATE;
b. BKIIIOYAIOUIYIO KOMIIBIOTEPHI, PACIOJIOKEHHBIE HA HEOOIBILIOM PACCTOSIHUU JPYT
OT Jpyra;
C. BKIIIOYAIONIYI0 KOMITBIOTEPHI, PACTIONIOKEHHBIE B OJTHOM 3aHHH;
d. KOpHopaTHBHYIO BBIUHUCIUTEIHHYIO;
€. C OJHHM CEPBEPOM;
f. MHOTOTEpMHHAIBHYIO CUCTEMY;
g. cerb VHTEpHET.
11. YTo moHUMAIOT MO/ I100aJIbHOI BHIYHCIUTEIBLHON CeThI0?
a. BBIYUCIHTEIBHYIO CETh, 00BEIUHSAIONIYI0O KOMITBIOTEPHI, PACIIOIOKEHHBIE HA
OOJIBIIIOM PACCTOSIHUU JIPYT OT JIPYTa;
b. cerb UnTepHer;
C. KOPHOPATUBHYIO BHIUUCIUTEIHHYIO CETh;
d. BBS, FidoNet, Internet, TokenRing, ArcNet;
€. BBIYMCIHMTEIBHYIO CETh C HECKOJIbKUMU CEpBEpPaMHU.
12. Tepmun "cepBep' obo3HauaeT:
a. KOMIIBIOTED;
b. mporpammy;
C. CHEeIUaJIU3UPOBAHHBINA KOMITBIOTED, UCTIOIB3YEMBIHN B CETSAX IS YIIPABICHUS
BBIYUCITUTEIHHBIM MTPOIIECCOM;
d. KOMIBIOTEP WM MTPOTpaMMYy, NMPETHA3ZHAUYCHHBIE IS 0OCTYKUBaHHS "KIMEHTOB";
€. TIOMCKOBYIO MaIllMHY.
13. HazoBuTe roa HayaJjia padoT Ha/l NPOEKTOM, 3AJI05KMBIIMM OCHOBY CETH
HNuTepHert:
a. 1969;
b. 1966;
c. 1973;
d. 1980;
e. 1985.
14. CymecTByeT Jiu eIUHBbIN HeHTP ynpaBJjenuss Unrepuer?
a. HeT;
b. na;
C. CYILECTBYET HECKOJIbKO LIEHTPOB.

15. Ha3oBuTe roa u Mmecto co3ganus cpeabl WWW:

a.
b.

1991 B CIIIA;
1989 B CIIIA;



C.
d.
€.

1969 B CIIIA;
1996 B EBporie;
1991 B EBpome.

16. IIporokou IP obGecnieuuBaer:

a.
b.
C.
d.
€.

cryx0y WWW;

paboTy 2IIEKTPOHHOMN TOYTHI;

MapHIPyTHU3ALHIO TAKETOB HHPOPMAIINH B CETH;
nepeaady JaHHBIX B TJI00aTbHOM BRIUMCIUTEIHHON CETH;
npueMm uHdopmanuu B cetu MHTEepHeT.

17. IIporokoa TCP obecnieuuBaer:

a.
b.
C.
d.

CEaHCOBYIO CBSI3b MEX]y IBYMsI y3JlaMu B ceTH MHTepHeT ;
yIpaBJieHUE Nepefadeil NaKkeToB IaHHBIX;

OJIHO3HAYHYIO a/IpeCcaliio KOMIIbIOTEPOB B CETH;
MapILpyTU3ALHUIO TAKETOB.

18. Uro npexacrasaser codoii cienywomas komouHanus uugp 195.34.32.11:

a.

o oo

IP — ampec;

DNS — nms;

URL — pecypc;

HUYETO;

HOMep TenedoHa;

aZpec IEKTPOHHOM MOYTHI.

19. IIaker —3TO:

a.
b.

C.
d.

Gaiin, mpeaHa3HAYCHHBIN TS TIEpeIavy 0 JIMHUSM CBSI3H;
(bparMeHT cooO1IeHus (JIOTHYECKU 3aBEPIICHHON MOPLUUH JaHHbBIX),
MPEJAOIINICA MO CETH;

yIaKoBaHHBIN (CkaThlil) (aii;

AIIEKTPOHHOE MHCHMO.

20. Kak nepecbl1aiorcst f1anHble B UHTepHeT?

a.
b.
C.
d.

¢aitnamu;
KUJI00alTaMu;
Oalitamu;
MaKeTaMH.

21. B xakoM nopsiike NpMHUMAKOTCS NaKeThbl?

ao o

.

B MOPSIKE 001IeH oYepeu;

B IIPOM3BOJILHOM, a 3aTeM COOMPAIOTCSI B HCXOIHOM TIOPSKE;
B IIOPAJIKE OTIIPABIICHUS,

B TIOPSZIKE, 33]]aBAEMOM aJ[PecaToOM;

B ITOPSIIKE PUOPUTETA aPECaToOB.

22. Kak nepecbLialoTcs nakeThl aapecarty?

a.

o oo

CTPOTO MO YCTAaHOBJIIEHHOMY MapuIpyTy;
110 €AMHCTBEHHOMY MapUIPYTY;

10 MapUIPyTy, YKa3aHHOMY I10JIb30BaTEIIEM;
4yepe3 UEHTPaAIbHbIA KOMIIBIOTED;

10 MapuIpyTy, JOCTYITHOMY B JIaHHBII MOMEHT;
10 ONTUMAJIBHOMY MapIIpyTy.

23. Jast yero ucnoJib3yorcss DNS-umena?

a.
b.
C.
d.

JUTSI aipecaliii KOMITbIOTEPOB B (hopme, YA0OHOH /IS YEIOBEKa;
IUTSL yKa3aHWs aJipeca dJIEKTPOHHOU TIOYTHI;

B KauecTBe UMEH (ailyioB;

TSl CHCTEMaTH3aIud MHPOpManuu B ceTd MTHEpHET.

24. Kak yutaercsa DNS-uma?

a.

CJICBA HAIIpaBoO,



b. cmpaBa HaneBo.
25. YHuBepcajibHbIi yKRa3atesb pecypca (URL) —3rto:

a. (U3MYECKUi agpec KOHKPETHOTO pecypea cetu MHTepHeT;

b. nmyth Kk daiiny B cetu UnTepHeT;

c. coueranne DNS-umenu, uMeHHU pecypca U IpOTOKOJIa JOCTyIa K pecypcy.
26. Uto 3axaeT cieayommii TeKcT: support@mtu.ru?

a. aapec EKTPOHHOU MOYTHI;

b. DNS — ums;

c. URL - pecypc;

d. TOMCKOBEBIH cepBep.
27. Kakue npoToKoJbl HCNOJIb3YIOTCSl IPH Nepeaadye U NpueMe nouThI?

a. NetBIOS;

b. SMTP/POP3;
c. TCP/P;

d. IPX/SPX.

28. B uem Ha3HauYeHHe MojieMa?
a. B ImpeoOpazoBaHUM IU(GPOBOTO CUTHAJIA B aHAJIOTOBBIH;
b. B mpeoOpazoBanun U(PPOBOTO CUTHAIA B aHAIIOTOBBIA U HA000POT;
C. B IpeoOpa3oBaHUU aHAJIOTOBOTO CUTHAJI B LHU(POBO.
29. IIpoBaiigep — 310:
a. mporpamma, obecrieuynBaronas yrnpaBjieHue yCTPOUCTBaMU;
b. ycrpoiictBo cBs3u ¢ MHTEpHET;
C. TOCTaBUIMK yciyr HHTepHeT;
d. BBI)ICJIGHHBII)’I KaHaJl CBsA3U.
30. C nomoumpI0 KaKuX KOMaH/1 ocyumecTBiaseTrcs: B Windows coemHeHne ¢ CeThbI0
HNuTtepner?
a. CereBoe okpyxenune — CBONCTBA;
b. Moii koMmbroTep — Y JaNeHHBIN JOCTYII K CETH.
31. I'mneprekcr — 3T10:
a. OOJILIION TEKCT;
b. TekcT, coaepKalmii nepexoapl Ha Apyrue 610ku uHdopMaluy;
C. TEKCT, pa30MTHIN Ha MMAKETHI.
32. I'mnepccblika — 310:
a. axapec (aiina B Cetu UHTepHET;
b. URL — anpec;
C. (parMeHT TEeKCTa, BbIAECICHHBIN APYTUM IIBETOM;
d. dparmenT Tekcra unu rpadguueckoe n300pakeHue, yKa3bIBaIoIe Ha
JOTIOTHUTEIbHYIO MOPIMIO HHPOPMALIH.

33. WWW —sr0:
a. YHUBepcallbHas CUCTeMa yINpaBlieHus AocTyma K (aiinam B MHTEepHeT;
b. ciyx0a 37eKTPOHHON NOYTHI;
c. cuyx0a MurepHer, obecrieunBaroiiasi 0OMeH r'HIepTeKCTOBbIMU IOKYMEHTaAMU;

d. cmyx6a, oTBedaromias 3a J0CTyN K JaHHBIM 10 npotokosry FTP://.
34. Kakoii A3bIK UCNOJIB3YeTCH JIA NpeacTaBiaenus uHpopmanuu Ha Web-
cTpaHunax?

a. aHTJIUMCKUM;

b. HanuoHaNbHEIE S3BIKU;

C. aITOPUTMHUYCCKHE S3BIKH,
d. Visual Basic;

e. HTML;

f. SQL.

35. bpay3sep — 3T0:



nporpaMma, o0ecreurBarolas Hapuraiuo B MHTepHer;
nporpaMma rnpocMorpa Web-10KyMeHTOB;
JpaiiBeEp MOJIEMa;
YCTPOMCTBO.
36. Kakasi nporpamma-HaBurarop Bxoaut B coctaB Windows 98 u cienyommux
Bepcuii OC?
a. Netscape Navigator;
b. Internet Explorer;
c. Mosaic.
37. Kakast nporpaMmma ist pa6oThl € 3JIEKTPOHHOM MOYTOH BXOJUT B COCTAB
Windows 98 u caenyrommx Bepcuii OC?
a. Internet Explorer;
b. FrontPage;
c. Outlook Express;
d. Netscape Navigator.
38. Kakum 00pa3oM B NOMCKOBBIX CHCTEMAX CTPOSITCH HHAEKCHI?
a. aBTOMAaTUYECKHU;
b. mporpamMmmamu-poboTamu;
C. JIIOJIbMHU.
39. Kakum 00pa3oM B NOMCKOBBIX CHCTEMAX CTPOSITCH KaTaJI0ru?
a. mporpammamMu-poboTamu;
b. 0) aBTOMaTHYeCKH;
C. JIIOJbMU;
d. B IMAnIOroBOM pEXKUME.
40. B yem oT/IMYMe HHIEKCOB OT KaTAJI0roB?

aoc oe

d. HHJICKCHI IIOCTPOCHBI HA OCHOBEC KIIIOYEBEIX CJIOB, 4@ KaTAJIOTH — TEMATHYCCKU;
b. karamoru IMOCTPOCHBI HAa OCHOBEC KJIKOYCBBIX CJIOB, @ MHACKCHI — TCMAaTUYCCKU.

41. B rudpuaHbIX NOMCKOBBIX cCUCTEMAaXx?

a. TOWCK IIPOUCXOJUT Ha Pa3HbIX TUIIAX CEPBEPOB;

b. 0oxHOBpEMEHHO MOICPKUBAIOTCA MHIEKCH U KaTaJIOTH.
42. YTo npeacTaBjasiOT c000i MeTANIOUCKOBBIE CUCTEMbI?

a. TOWCK IIPOUCXOJMUT Ha Pa3HbIX TUIIAX CEPBEPOB;

b. 0aHOBpEMEHHO MOICPKUBAIOTCS WHIEKCHI U KaTaloTH.

43. Kakas u3 NEPECINCICHHBIX MOUCKOBBIX CUCTEM OTHOCHUTCH K KJIACCY l"I/IﬁpI/I)IHbIX?

a. Lycos;
b. AltaVista;
c. Yahoo!.
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[Touemy calThl «HE MPOIAIOT» TOBAP?
- HET MOJHOTO CIMCKA TOBAPOB

- HET CTPYKTYPUPOBAHHOCTH U CBSI3aHHOCTU. UYTO 3TO O3HAuUaeT: Ha cailTe JOJHKHA ObITh
BKJIaJIKA C «JIOIMOJIHUTEIbHOW» HWH(OpMalMel: cTaTbu HampuMep M Jpyras aHaJIOrH4Has

uHpopmanus.

Ota «ronoaHuTenbHas nHdopmais» no3possieT yBenudutsh [IOCEHJAEMOCTD caiira.
To ectp ecnu panbmie 5 denoBek w3 100 3amemmmx Ha calT oOpamiajioch K 3aka3y

MPOAYKIIUU, TO TeNeph OyaeT § 4enoBeK.
Ceroatst noBoIATH 3(P(PEeKTUBHOCTH caliTa MOKHO Y BCeX KOMIIAHMIA.
Camblil ObICTpBIi CIIOCOO 3TO ClieNaTh:
I. KOIIMPOBAThH YYXKOH OIBIT
2. UITH COOCTBEHHBIM ITYTEM.

OcHoBHasi npobsiemMa CerofHsIIHUX caiiToB: 83% W3 HUX HE MMEIOT IOJIHOTO Habopa

MAapKeTHHIOBBIX (PYHKIMIA, KOTOpPbIE HAIIPaBJIEHbI Ha MIPOJIaXKy TOBAPOB.



1 ¢ysxkuus npoparomiero caita: IeHepalus WM <«IKOpEHHe» moceTutens (y3HaTh
naHHbIE 0 oTpedurene). To ecTh, rIaBHas 3ajja4a — 3TO HE TO YTOObI MOCETUTENb CAEIAN 3aKa3,
a 9To0BI cOOpaTh HHGOPMAIIHIO O KITUCHTE.

2 pyHKIuUs — epBas npojaxa

3 ¢pyHKUMA: KOHBEpTALMS NOTPeOUTENs U3 OECIIIIATHOTO B KATETOPHUIO IJIATHBIX (TO €CTh
4YeM TO NOOYIUTh YeI0BeKa K MOKYIKE).

1 u 3 ¢yHKUMH SBISAIOTCS MPAKTUYECKHM HECOBMECTUMBIMH, CJIEIOBATEIIBHO YXKE C
[JIaBHOM CTpaHUIIbl CaiiTa HY)KHO OIPEAEIUTHCS YTO Bbl XOTUTE OT caiiTa (OO BBHINOJIHEHUE
nepBoH, MO0 BTOpOH (HYHKIIHN).

Yacto Ha caifTax crnpamiuBaioT aJpec 3JIEKTPOHHOW MOYThI, KOTOPBIM Mbl JaeMm Ooliee
0XOTHO 4eMm TenedoHHbII HoMep. CrenoBaTeNbHO, JUISL «SKOPEHHUS» OSTOT JJIEMEHT YykKe
noaxonut. J[lanee ocraercs opraHu3zoBaTh pacchbUIKy. Ilpu 3TOM HEOOXOJMMO NOMHHTH
clenylomuid MOMeHT. B mio00if KOMIAHUM €CTh IOHSATHE «OKHO TPOAAX», HWIH OKHO
BO3MOJKHOCTEH, €ro HeoOXOJMMO 3HATh TaK KaK «eclid y Bac He 0oyt 3y0, TO Oecrose3Ho
npeiaraTb BaM CKOPYK MEAUIMHCKYIO TOMOIIb T10 JICUEHUIO 3y0ay.

Yem BakHa U B 4e€M IOJIOKUTEJIbHAS CTOPOHA PACCHUIKM IO 3JeKTpoHke? bousbiias
yacTh mnorpedOutenei «cnut» 1) nubo He 3HaeT O BalieM ToBape 2) JuO0 HE 3HAET €ro
MOJIOKUTETBHBIX KauecTB. W yepes pacchbuiKy BbI 3Ty HH(POPMAIUIO T0BOAUTE J0 KIUEHTA.

O¢ddexTuBHBIM MapKETUHI SBISETCS BCErjJa MHOTOXOJOBBIM: JI€NaeTcs CHayalla
OecraTHBI XOJ (TPUBJIEKAETCS KIMEHT) M 3aTeM IPOUCXOAMT KOHBEpPTALMs MOTpEeOUTENs B
nocTossHHOTO KiveHrta. [lo craructuke yepes 5 e-mail pacchuloKk ObIBaeT MEPBBIM KOHTAKT C
kiueHToM. To ecTh pu  e-mail-paccbuike KOMIIaHUs NOCTOSSHHO HAallOMUHAET O ce0e B MEPBYIO
ouepeb.

Hanpumep, k e-mail-paccbuike mnpukperuisiercs BeOuHap. Bebunap 5310 cnoco6
MOBBILIEHUS MPOJAXK, TAK KaK MPOUCXOJUT JIUYHOE B3AUMOJAECHCTBUE C KIIUEHTOM.

BeGunapb! MOKHO MOJpa3/ieinTh Ha:

1. MpoaaronIre (HampuMep, Co3AaeTCs AKUOTaX Ha TOBAp);

2. nHpopmauoHHbIE (OOBIACHAETCS MEXaHU3M B3aUMOJIEHCTBUA, 0€3 Mpu3bIBa K
MTOKYTIKE);

3. TpanchopMalMoHHbIe (TIpeaaraeTcsi HampuMep, HW3MEHeHue Ous3Heca TMpu

IIPOCMOTPE HECKOJIbKMX BEOMHAPOB).

B opranmzanuu npopax depe3 VIHTepHET ecTh MOHATHE «EMKOCTh KaHajla» - KOHEYHOE
YHCIIO MOTpeOuTeNel, KOTOpble 3aMHTEPECOBaHbl B BallleM TOBape. JTO BA)KHO YUMTHIBATH MPHU
IUIaHUpOBaHUM Baied pabotsl. Hanpumep, npu npogaxe 110 Bbl yBenuuuBaere pekiiamy, HO
HY)KHO OIpEAETIUTh IPaHUIly PEKIaMHOro OIJKETa, ¢ TeM YTOObI Ka)KJaasi OTIeNIbHAs MPOoJaka
obu1a 3¢ (heKTUBHOM (ompeesnsieM BO CKOJIBKO HaM 00XOAUThCS MPUBJIEUEHUE | KIIMEHTa).

KauecTBO KJIMEHTOB pa3HbIX KaHAJIOB pa3sHOE. (KJIMEHTHI, IPUBJICUEHHBIE C OJTHOTO caiiTa
0oJiee TIaTeXeCroCOOHBI, C APYTOro MEHEE TUIATEKECITOCOOHD).

Ecnu npubbulb OT KJIMEHTOB KaHajla pa3feluTb Ha KOJUYECTBO KIMEHTOB, TO MBI
ONpeesIuM KayecTBO MPOJIaXK KaHaa.

3aganue:

[Ipoananu3upoBaTh cCaThl MPOJAIOIIMX KOMIIAHUH (2 KOMIIAHMHU) U ONKCATh JIEMEHTHI,
KOTOpbIE BBIMOJHSIIOT MapKeTUHIOBble (yHKUMU. Pe3ynbTaTsl paboThl NpPEICTaBUTh B BUEC
TaOJINLbL:

Tabnuna - AHaiu3 BBINOJHEHUS CAUHTOM MapKETUHIOBBIX (YHKIIMMA

Caiir, «OKHO | MapkeTuHroBas DneMeHTbI KommenTapun
IIPOIAK» GyHKIMSA MapKETHHIOBOM
byHKIUN
Caiim «SIkopenue IIpu BBIGOpE TOBapa | JanHas byHKIUSA
KOMRaHUuu KJIMEHTay. HOSIBIISIETCS BBITIOJIHSAETCS Ha
"AmWay" 1OMY KIueHTy | uHopmanust «Msl | TaHHOM caire
“OKHO npojax» | HPENOCTaBIISeTCs PEKOMEHyeM». ciabo, TaKk Kak OT




MPEACTABIEHO JIOCTaTOYHO JIaHHBI{ ~ DJIEMEHT | KJIMEHTOB HE
Pa3HOOOpPa3HBIM nmoapoOHas MTO3BOJISIET Tpedyercs
KOJIMYECTBOM XapaKTepUCTHKa IO | 3aMHTEPECcOBaTh MIPEIOCTaBICHUS
Pa3HOPOIHBIX KaKJIOMY TOBapy. | KIMEHTa B JPYroM | Kakou 160
TOBapoB: «370poBoe | Hampumep, ecinu MblI | CXOIHOM MpOJAYKTe | ”HQOpMauu  JJs
MIUTAaHUE», «KPACOTa | BBIOEPEM  «IIOPOIIOK | U «yAEpXkaTh» €ro | Oyayiero
U yXOJ 3a TEJIOM», | CTUPAJIbHBIN Ha CaiiTe eIlle KaKoe | B3aMMOJCHCTBUS.
«I0OM», TIpOYee. KOHLIEHTPUPOBaHHbI», | TO Bpems. Tak xe | CailT mnpeanonaraer
«OkHO MPOJIaX» | TO MO>KHO | €CTh BKJIaJIKA | YTO MMEHHO KJIMEHT
MIPEIOCTABIISIET MIOCMOTPETH «HEJ]aBHO caM JI0OJDKEH Ipu
BO3MOYHOCTh cleyronue IIPOCMOTPEHHBIE JKEJIaHUU BBIUTH Ha
KITUEHTY Cpa3y | XapakTepUCTUKa: BEC, | TOBaphl» -  3TO | CBA3b C IPOJABLIOM.
COPUEHTHPOBAThCS B | I€HA, OINMCAaHUE, | MO3BOJISET KIUEHTY | DTO KOHEYHO,
MPOIYKIIUU U | CBOMCTBA, eme pa3 oOAymaTh | IPUBOJUT K TMOTEpe
IIPUCTYIIUTH K | IpEUMYIIECTBA, nH(pOopMaLHIO 0 | CyHIECTBEHHOU
IPOCMOTPY U | UHTPEIUEHTHI, MIPOCMOTPEHHBIX 4yacTu KIIUEHTOB.
U3yYECHUIO IIPUMECHEHHUE. Kax | ToBapax n | Jos osroro  ecthb
uH(popMaLnH. MPaBUJIO, 3TO TOJHAs | BO3MOXKHO BKJIaJIKa
uHpopmanus U | ONpeAeTUThCS C | K<KOHTaKThI», B
BOIIPOCOB Y KJIMEHTA | BBIOOPOM. KOTOpO#l  yKa3aHbl
HE ocTaercs. TenedOoHBI,
OtnenbHBIE  TOBApPHI AJIEKTPOHHAS IOYKa.
COITPOBOXKIAIOTCS Onnako HET
BU/JICOTIPE3CHTALlUE. OTMETKH O TOM, YTO
3BOHKM O€CIlIaTHEIC,
CJIEJOBATENILHO
KIIMEHTbl He OyayT
3TUM croco6om

BBIXOJUTHh Ha CBS3b.
DneKTpoHHas TMoYTa
HM3HAYaJIbHO
MpEeIoaaraet
OII€paTHUBHBIN
npouece
B3aUMO/ICIICTBHS,
COOTBETCTBEHHO,
3TOT croco0
B3aMMOJICHCTBHUS TaK
K€ HEIIb3s CUHTaTh
(b HEeKTUBHBIM.

HE
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Tema: «I[IpoaBuskeHue caiiTa yepe3 KaueCTBEHHbI KOHTEHT)

KonTenT 3T0 m1000€ HMH(OpPMALMOHHOE HAIMOJHEHUE YEro-auoo (KapTUHKH, TEKCT,
BUJICOPOJIMKH | T.J.) (aHTI. content — coxaepskanue). [lo orHomenuro k cetn MHTEpHET 0OBIYHO
MMEIOT B BHJY KOHTCHT caiTa, T.e. BCE, UTO MPEACTaET mepea ria3aMu T0JIb30BaTeNs, YTO OH
MOXKCT IMOYUTATh, IMOCMOTPETh WM IIOCIYyHIATh. A BOT 10 KOHTECHTOM calTa qalae BCEro
MOHUMAIOT €r0 TEKCTOBOE HATIOJHEHHE.

KoHTeHT nenutcs Ha yHUKaIbHBIM (KONMMUM KOTOPOIO OTCYTCTBYIOT B IIOMCKOBBIX
CUCTeMax), U He yHUKalbHbIM. Ha yHHKaJIbHOCTHP KOHTEHT MOKHO IPOBEPHUTbH, MPOCTO BBOJS
IMPOU3BOJIBHBIC TIPCIIOKCHUA B IOHMCKOBUKMU, 100 HCIIOJIB3YysA TaKUC CEPBUCHI, KakK
antiplagiat.ru, copyscape.com u ap. [LIrOCBI 3THX CEpBUCOB B TOM, YTO MOYHO BBOJHUTH TEKCT




LOCJINKOM, a HC OTACIbHBIMH IIPCATIOKCHUAMU. Tak ’xe MOKHO HCIOJIE30BaTh nporpaMmmy
Advego Plagiatus ot Advego.ru, 1u60 BOCIOJIL30BaThCs UX OecraTHeIM online-cepBucM. Tak
e TaM MOKeTe poBepuTh Bai Tekct Ha opdorpaduro u nposectu ero SEO-ananus.

Tax jxe KOHTEHT MOKHO Pa3AeIuTh MO MPOUCXOKACHUIO:

(@)

KOIMUPaKUT (HamucaHue craTeil ¢ Hys);
o pepaiT (mepenuchiBaHUe cTaTell CBOUMHU CIIOBAMU);
o Komumnact (0aHaIbHOE BOPOBCTBO UYXKUX CTaTeH — Tak JeaaTh HEXOPOIIO);

o CHHOHMMH3aIUs (3aMeHa CJI0OB CHHOHUMaMH B Py4YHOM, UJIM aBTOMAaTUYECKOM PEXUME C
MTOMOIIBIO TPOIPAMM U CKPUIITOB);

o TEPEeBOJ C APYIHX S3BIKOB (JIFOABMHU, JIMOO MPOTPaMMaMHU-TIEPEBOTIMKAMH C
nocieayromei koppekuuen. [lo cytu — 370 mIaruart, Ho HOBOCTH HE SIBJISIFOTCSI 00bEKTOM
aBTOPCKOTO TpaBa.);

o CKaH (CKaHMpOBaHMeE MeYaTHbIX U3aHuil. Hapyienue aBTopckux mnpas, Kaparolieecs
3aKOHOM. );

o TMO0Jb30BATENbCKUM KOHTEHT (KOMMEHTapUH MOJIb30BaTENeH, COOOIIEeHNs Ha popyMax).

B Ttekcrax s caliTOB MOMCKOBHKAMM IEHUTCS, NPEXKAE BCEro, YHUKaIbHOCTb, T.€.
OTCYTCTBHE MyOseil Ha aIpyrux caiWtax. Eciv KOHTEHT HE YHUKAJIbHBIN, TO BEJIMKa BEPOSITHOCTD
Jla’)ke HE MONAacTh B MHIEKC MOMCKOBBIX cucTeM. JlJis MPOJBUKEHUS B NMOMCKOBBIX CUCTEMaxX U
MOJIyYEHUSI C HHUX IOCETUTENed TEKCThl JOJDKHBI OBITh HE TOJIBKO YHHKAJIbHBIMU, HO U
ONTUMU3UPOBAHHBIMHU 1101 TOMCKOBBIE 3aIIPOCHI.

IloceTnTensaMm caiiTa HEHUTCS] KAYECTBO KOHTEHTA: JIETKOCTh BOCIIPUSATHS, COOTBETCTBUE
HalJeHHOW MH(OpMAIMK CBOEMY 3alpocy, aKTyaJbHOCTb, HHTEPECHOCTh HAMHCAHUS (JOJKHO
BO3HMKATh KeJlaHHE J00aBUTh CTPaHUIy B M30paHHOE U MNepelaTh CChUIKY 3HAKOMBIM). OTH
(dakTopbI BIMSIOT Ha HHTEPEC MOJIb30BaTeNs K Bamemy caity.

Becb KOHTEHT sIBIsi€TCS pe3yabTaTOM MHTEIUIEKTYaIbHOIO TPy/Aa U 3allUIIAETCs 3aKOHOM
00 aBTOpCcKuX mpaBax. [lepeneyarka ero paspernieHa JMIb HA YCIOBUAX, YKa3aHHBIX Ha caliTax-
MCTOYHUKAX, U BCETJa MPH YCTAHOBKE HAa HUX MPSAMOM CCHUIKHU.

st pasmenieHusi crateil Ha caite 4acto ucnoiab3yioT CMS (Content Management
System — cucreMa ynpaBjieHHMsl KOHTEHTOM). Takue CHCTEMBI HCIOJB3YIOT OOBIYHO IS
yhpaBiieHus: OOJbIIUM KOJIUYECTBOM cCTaTel, a1bo, Ui MOJIydeHUs Ha calTe OonpeaeaéHHOro
HeoOxoumoro gynkunoHana. K nonymnsipusim 6ecruiatabiMm CMS otHocsiTes Joomla, Wordpress
u 1.1. 9t CMS ucnonp3yroT B pabote 6a3el qanubix MySQL. B mociennee BpeMs HEKOTOPYIO
NOMYJISIPHOCTH cTanu Habupatb CMS 6e3 0a3 naHHbIX (Ha ¢aitnax), HO, TaKKE JIBUKKU MOJI0MAYT
TOJIBKO JUISl HU3KO MOCEIaeMbIX CaliTOB, U OHU HE Y00HBI B aIMUHUCTPATOPCKOM YaCTH.

KonnuecTBeHHast BemuymMHa TEKCTOBOTO KOHTEHTA — CUMBOJIBI (C mpoOenamu uin 6e3). Ot
00BbéMa U KauecTBa CTaTbU 3aBUCUT €€ 1IeHa, yCTaHaBJIMBaeMas KonupaiTepaMu (IUILYT TEKCThI
Ha 3aJIaHHYI0 3aKa34MKOM TEMY) M pepaiirepamu (IEpenuchiBalOT CBOMMHU CJIOBAMHU TOTOBBIE
cTaTbi). B cBA3M ¢ OBICTPHIMU T€MIIaMU pocTa KoJinyecTBa MHTEpHET-CalTOB KONMPAUTUHT U
PEPaTUHT CTAadd OTJIMYHBIM HCTOYHHKOM OCHOBHOTO M JIOTIOJIHHUTEIBHOTO 3apaboTKa Juls
MHOTHUX JIFOJIEH.

3apanus:
1. 3aiigute Ha cailt Advego.ru. onumure ero (yHKIUU BO3MOXKHOCTH, C NPUBEJIECHUEM
KOHKpETHBIX npuMepoB. Hanpumep: .....caliT M0O3BOJISET KYIUTh CTaTbl0 C YHUKAJIbHBIM

KOHTEKCTOM «baHaHOBO-KIIyOHHYHBIA KOKTEHJIB» CTOMMOCTBIO 7.7 y.e. yKa3bIBaeTCs
I/IH(bOpMaIII/Ifl 10 KOJIMYECTBY IICYATHBIX 3HAKOB, JaTC pa3MCIICHUA.

[IpoBemuTe ceMaHTHYECKM aHAIM3 TEKCTa, MpoBepbTe opdorpaduto. Yto Takoe

«KJIAaCCHYECKas TOIIHOTA JJOKYMEHTA, «aKaJeMUYeCKasi TOIIHOTA JOKYMEHTa»?

2. 3aiiguTe Ha cailt www.textsale.ru. M3yunte ero ¢dyHkuum u Bo3MOXKHOCTH. COCTaBbTE
CPaBHUTCIIBbHYIO XapaKTCPUCTUKY 3THUX ABYX CalTOB: YEM OHHU CXOKU U YEM OTINYAIOTCS.




3. CdopmynupyiiTe cBOE OTHOIIEHHWE K JaHHBIM caiiTam (Kakue uX (QyHKIMH AJIsi Bac
MOTYT OKa3aTbCsl MOJI€3HBIMHU).
4. Kparko chopmynupyiite HazHaueHnue: Joomla, Wordpress
CamocrosiTesbHas padora 8

3ananme 1. Paspaborka Web-caiita cpencrBamu MS Word

Pazpabotka Web-ctpanuir 8 MS Word mokeT ObITh BBINIOJHEHA ABYMs CIIOCOOaMHU.
[TepBrIil U3 HUX OPUEHTUPOBAH HA CO3JJaHUE HOBOM CTPAHUIIbI, @ BTOPOW — HA COXPAHEHUE paHEE
MIOATOTOBJIEHHOT'O TEKCTOBOIO JIOKyMeHTa B (hopmare Web-CTpaHHULIBI.

Co3nanrie HOBOW CTpaHUIBI OCYIIECTBIAECTCS C TMOMOIIbI0 Komauzasl Paiija/Co3nars,
KoTopasi oTkpbiBaeT okHO Co3nanme aokymeHTta. Ha Bkinaake Web-cTpaHunsbl 3Toro oxHa
BBIOMpaeTcs mabJIoH, COOTBETCTBYIOMMN Bamied 3amade. s co3manuss Web-ctpanun Word
pacnojiaraeT HeckoJibkuMHU IabnoHamu. Haumbosee yacto ucnosb3yrorcs madiaons! JInuHas
crpannua, Tunuunsie Bonpocsl, [Ipocras crpannna u OriasJieHue.

Hnsa co3nanus Web-cTpaHullbl U3 TEKCTa, MOATrOTOBIEHHOro B peaakrope MS Word,

HEO0OXO0IMMO BBINOJIHUTE KoMmaHay PDaitn/CoxpaHuTh KaK ..., a 3aTéM B CTaHAAPTHOM
nuanoroBoM okHe CoxpaHeHHe JOKYMeHTa 3a1aTh TUll Qaitna (Bed-cTpanuna) u ums gaiina -
puc.3.1.

Kuonka U3mMeHUTH MO3BOJISIET BBECTH 3aroJIOBOK Web-CTpaHHIlbl, KOTOpas 10 YMOJTYaHUIO
ompezensercs Kak neppas ¢pasa camoro jgokymeHTa. OAHaKo, Iepe] COXpaHEHHUEM, €ClU 3Ta
omepanusi BBINOJHSETCA MEpBBIM pa3, HEOOXOAMMO YyKa3aTh MapameTpbl Web-JoKyMeHTa.
Ucnonw3yiite st 3amanus mapamerpoB komanay Cepsuc/Ilapamerpsl/Bkiagka O0mme/
Kuonka Ilapamerpbl nokymenTa. OHa OTKpbiBaeT nuanoroBoe okHo I[lapamerpnl Be6-
AOKYMeHTa — puc.3.2 KOTOpoe COAEPXKUT TATh BKIanok: O6o3peBarTenu, Paiinbl, KapTunkm,
Komuposka u lllpu¢rsl.

COXPEI.H'BHHB' A0kYMEHTA
Manka: |~3 GL9 ﬂ @ [ ~ Cepeuc~
Wma Pazvep | Tun HzmeHeH
:‘;;;' |2 Archiv MNanka c dafnamm 02.10.2002 14:15
WypHan nternet n ofpasoeatme.files anka c dalinamm .10. :
vp [ChInternet u ofp fil n thaid 03.10.2002 20:59
|[CIWEB_tech MNanka c dafnamm 02.10.2002 18:26
»G/} ™ internet n ofpazoearie 30KE HTML Document 03.10.2002 21:05

Ma
A0KYMEHT bl

]

Paboumid cTon

=

M=6paHHoe

= 3aronoBoK: Internet u oBpasoeaHue WEMEHUTE. ..
gl”—t' Vma dhaiina:  |Internet n ofpasosarie | COXPEHUT & |
Moe ceTesoe . —
oKpy#eHnwe  Tun diaina: |Beﬁ-crpam-1u,a j OTrenHa

Puc. 3.1. Oxno CoxpaHeHHe TOKyMEHTa

Ha Bxnagke QO0Oo3peBaresid OIpeaeisieTcss YpPOBEHb CPEIACTB, HCIOJIb3YEMbIX JIS
opopmiieHust 10KyMeHTOB. Criocod XpaHeHUs co3laHHOM Web-CTpaHuULbl, UMEHa U CTPYKTypa
NanoK Juig rpa@Uueckux  WUIOCTpauuid, MYJIbTUMEIUMHBIX OOBEKTOB UM JIPYrUX
JOTIOTHUTENbHBIX (ailyioB ycTaHaBiMBaroTCsl Ha Bkiagke Pain. dopmarbl rpapuueckux
(daiinoB, a Takke BBHIOOP MAapaMETPOB, YIPABJAIOMUX onTtuMmu3anuenr Web-cTpanumeit mms
BBIBOJIa HAa KOHKPETHBI MOHMTOp, yCTaHaBIMBarTcsa Ha Biiaake Kaprunku. Ha Bknaake
KoaupoBka ormnpenensieTcss KOAMPOBKAa CUMBOJIOB Npu coxpaHeHun Web-cTpanulsl. Bridop
KOJUPOBKH 3aBUCUT OT ayIUTOPUH, Ui KOTOpOM mpenHazHadeHa uHpopmauus. s



AHTJIOSI3BIYHOM CTPAHUIBl MOXHO MCIIOJIb30BaTh 3aIl0IHOEBPONEHCKUN HAOOp CHUMBOJIOB, JIs
CTpaHULbl Ha pyccKOM si3bike — kupuiuuiy win crangapt UNICODE(UFT-8).

[Ipy co3maHMM W PEJAKTHPOBAHMM CaiiTa BO3MOXXHO TIPUMEHEHHE CTHJICBOTO
¢bopMaTtupoBaHus U 1IAa0JIOHOB, BKJIIOYEHHE TaOMUL, Tpa@UKOB M PUCYHKOB, MpHYEM
UCIIOJIb3yeMbIe MPHEMBI HEYeM HE OTIMYAIOTCS OT aHAIOTUYHBIX OMEparii mpu 0(OpPMIICHUH
TEKCTOBBIX JJOKYMEHTOB.

MapameTpol Be0-aokymeHTa

OfozpeeaTend l Dainbl l KapTiHa l Koampoeka l Lipwach T bi l

HacTpoika Ha obozpeeaTemm
Mpw npocroTpe Beb-cTpaHrubl OyAET MCNOAB30BATBECA:

iMicrosoft Internet Explorer 4.0 unm Sonee nozoHel Bepoin j

Buifop obospeEaTena NoSEOARET YMEHEWKWTE pasMep se-cTpaHmLbl

DapaMeTpbl

| PazpewnTe rpadwyecki doprat PNG J
W OTKAKYEHNE KOMMNOHEHTOE, HE NOANEPHMESEMbIX STUMK 0003DEEATENAMM

[+ Mcnonb30BaT B OS5 NpW GOPMaTHPOBAHMA WPKBTOE

[~ Menonb30BaTE VML NpK oToBpaseH M rpatinid & ofo3pe BEaTenAxX

[ CoxpaHeHe HoEbX BEO-CTPEHMLL B BMae BEO-8PXMEDE J

OK | OTmeHa |

Puc. 3.2 . JIluanorossie 0OKHa /151 HACTPOMKHU MapaMeTpoB

Web-gokymenTa

Cozmaiite Web-caiiT oOpazoBarenbHoro nentpa «uTepHer mapketwHr». JlomarmmHss
CTpaHuua , coxpanure ero B (aiine index.html. Ilpu npocmotpe crpanuusl B Internet Explorer
CTpaHMIIA JOJDKHA MMETh BUJ, IPEJACTaBICHHBIN Ha puc. 3.3.

&) DbpazoeaTenbHblA LeHTP - Microsoft Internet Explorer Q@
®aiin  Mpaexa Bwao M=zSpanHoe Cepeuc  Cnpaeka '?,'

- < ﬂ ﬂ :\ /- ) Mamck “EIT:I(H%DBHHOE @Meﬂwa Q-‘? = - _'J

s spec: B Do\panke PrimIndex_Lhim v | B repexon  coomar

ﬁ O6pasoBaTenibHbIN LIEHTP

¥ «IHTepHeT - MapKeTUuHM

NMPOrPAMMA KYPCA
MapKeTHHr Ha NpeaAnPHUATHN
M3y4yeHHe KOHKYPEHTOB
MaydyeHne norpeburenbcko aynnTopin
W3yyeHue obLECTEEHHOTO MHEHHNA
AHanuns noTpebHOCTEN KNUEHTOB
Public Relations (PR} n peknama
OnTUMKU3aLUNA acCOpPTUMEHTA
PaspaboTka HOBLIX NPOAYKTOB U ycnyr, BpaHanHr
KpeaTHe n coBpeMeHHbIe METOOANKN NPoaBMXKeHNA Dn3Heca

<l B
-éj *J Moii komnetoTep

Puc. 3.3. lomamnss ctpanuna caiita O6pa3oBareinbHOro nHeHTpa «/HTepHeT-MapKeTHH»

CoznaiiTe erie HECKOJIBKO CTpaHUL], CBA3aHHBIX ¢ JloMalIHell cTpaHulel TUIepCChIKaMH,
B KOTOPBIX PasMCCTHUTC TCMATUYCCKHUEC IIJIAHBI 110 Ka)KI[OI\/'I M3 3a4BJICHHBIX TEM CO CJIICAYIOIIHUM
COJZIEP/KaHUEM.
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O3HakoMJIEHHE C IeMO-BEpCHEN MporpaMmMbl 0 (PMHAHCOBOMY aHAJIHU3Y

O3HakomMuTenbHas paborta ¢ nporpammoit «@perat Kopropanus». Caift

www.frigat.ru/29/

3. M3yuuTh Npe3eHTallMOHHBIN MaTepHall YKa3aHHOTO caiiTa. B pe3ynprare n3ydeHus
chopmupoBaTh OTUET MO JJabopaTopHOi padoTe. B otuere ykazarte: 1) chepa
MIPUMEHEHUS] JTaHHOW IPOrpaMMbl; 2) GYHKIHH, peaTu3yeMble IporpaMmMoil 3)
BBITIOJTHEHUE KaKUX CTaHIapTOB peanusyeT AaHHbid npoaykt (MRP, ERP u 1.1.).
JlaHHBIIT OTBET HEOOXOIMMO TIOIPOOHO 0OOCHOBATH.

4. ChopmynupyiTe BO3MOKHOCTH ITPOTrPAaMMBbI COTJIACHO MTPUBEICHHON HIDKE ITUPAMHUJIC

YPOBHHM YPOBHHK
Y1IPABJEHMHA KBATMOHKAITIHA

McHcmxcpb
BBICLLIEL'O 3BEHA

N —

CTrpaTerHYecK i

(DYHKUHOHATIBHBIH .

—Menemxepb
CPEIHETO YPOBHA
U CIIELHATIHCTEL

OnepaTUBHBIH -

.

OYHKIIITOHA.Ib-

HBIE CHCTEMBI —
~H CIIOITHUTETH

[IpousBOICTBO

OHHAHCH 7 / /
Mapketufir  Kaxpsl

6 Temamuka pegpepamos, Icce

Cemectp 4

1. IlpoGmeMbl M TNEpPCHEKTUBbI MapKETUHIOBOW JesTenbHOCTH Ha mnpenmpustusx IT-
OusHeca

2. Kowmmuiekc MapkeTuHra nH(QOpPMallMOHHBIX MPOJAYKTOB U YCIIYT.

3. MapkeTuHr 1 MapKeTUHI0Bas JJOTUCTHKA UHPOPMALIMOHHBIX IPOAYKTOB U YCIIYT.

4. Kanansl pacrpeneneHuss HHPOPMAIIMOHHBIX TPOAYKTOB U YCIYT.

5. HccnepmoBaHue pblHKA POrpaMMHO-TEXHHUUYECKHX  CPEICTB, HMH(GOPMAIUOHHBIX
IPOIYKTOB U YCIIYT.

6. KauecTBO M KOHKYpPEHTOCHOCOOHOCTh B MApKETUHIE€ IPOrPaMMHO-TEXHHUUYECKUX
CPEICTB, THPOPMAIIMOHHBIX IPOIYKTOB U YCIIYT.

7. CapadanHoe paguo Kak HHCTPYMEHT MapKEeTHHTIa.

8. Iloyemy He MPOBOJAT MAPKETUHIOBBIE UCCIIEIOBAHUS NPEANPUATUS MAJIOro O13Heca.

9. HudopmanuonHoe odecrieueHne MapKeTUHra (3HaueHUe, UICTOUHUKH).

10. IloBenenue notpeduTenei B COLUAIbHBIX CETSIX.

11. HecranpapTHbIe MAPKETUHIOBBIE KOMMYHUKALIMH.

Cemectp 5

1. HHTEepHET-MapKETUHT - HOBBIE TEXHOJIOTHUH
2. IloBenenue nmorpedutesneii B COIUATBHBIX CETSX.



MapkeTrHr 1 COIMaIbHBIE CETH.

MapkeTHHT 4yBCTB U SMOLIMU...UJIU MO-aHTJIUICKY 3BYUUT Kak sensitive-marketing.
WMHHOBaIIMOHHBIE TEXHOJOTHHA B MAPKETUHTE.

HoBbie MeTopI KOMMYHUKAIIHI B 00pa30BaTEIbHBIX YCIyTaX.

HelipomapkeruHr.

KoMMmyHHKaTHBHBIE TEXHOJIOTHH MAPKETHHIA.

CapadanHoe pano Kak UHCTPYMEHT MapKETUHTa.

10. HecranapTHbIE MAPKETUHIOBBIE KOMMYHUKAIIMH.

11. CamomapKeTHHT Ha PhIHKE TPY/a.

12. HoBbl€ TEXHOJIOTUHA MAPKETHHIA U PEKIIAMBI.

13. AHTUTIO0ATMCTUYECKUI MAPKETUHT - WX "JIFOM MPOTUB OpEeHIOB"....

14. IloTpebmsito, clieIoBaTEILHO CYHIECTBYIO - aHAIW3 MPUYMH M METOJOB BJIHMSHHUSA Ha

OoTpeOuTeNs.

15. bynymee mapkeTuHra B 21 Beke.

16. Ilouemy He IPOBOAST MapKETUHTOBbIE UCCIIEI0BAHUS IPEIIPUITUS MAJIOTO OM3Heca.

17. Mapxkerouior - Kak npogeccus, eIl U MUCCUSL B KOMIIaHUH.

18. JlupexTop N0 MapKETUHTY - IOYEMY €CTh TaKasi JOJHKHOCTh U €€ 000CHOBaHHUE.

19. CoBpeMeHHbIE TEH/ICHIIMN B MAPKETUHTE.

20. Kak MonennpoBaTh UMITYJIbCUBHBIE TIOKYIIKH.

21. HTEepHET-MapKETHHT - HOBBIE TEXHOJIOTHU.

22. OpraHu3zanus HCKyCCTBEHHOI'O aKMOTa)a B MarasuHe.

23. MuHuM#3anMsi pacxoJI0OB Ha KOHTAKT C moTpedurteneM, T.e. kak mpu Oromxere 1000

pyOuieil 0XBaTUTh MAKCUMYM KOHTAaKTOB ¢ OpeHoM!

24. Ilponsmxenue OpeH0B 3a pyoekoM. He cranmapTHbIe MOAX0bI.

25. I'no0anbHble TPOOIEMBI YEJIOBEUECTBA U UCIIOJIb30BAHNE MAPKETHHT .

26. MapKkeTHHT COOBITHH.

277. MapKeTHHT B 3BOJIIOLIMH YEJIOBEYECTBA.

28. DBotonys yenoBeka B 21 Beke IpH BIUSHUU MapKETUHTOBBIX TEXHOJIOTHI.

29. HoBble T€XHOJIOTMH B 00pa30BaHUU KaK CJIEJICTBUE BO3JCICTBUS HA MOTPEOUTEIIS.

7 Yueono-memoouueckoe obecneuenue oucyuniuHbl
7.1 HopMaTHBHO-IIPABOBBIE AKThbI

Joxtpuna wuHbopmaimonHoi 0Oe3omacHoctu Poccuiickoit  ®Denepanmu  (yTBEpKACHA
[Ipesunentom Poccuiickoit @enepannu B.Ilyruaeim 9 centsadps 2000 r., Ne [Ip-1895) /
WNudopmanronHo-npaBoBoit noptai ['apant

3akonbl. Poccuiickas ®@enepanus. OenepanbHblil 3akoH «O 3a1UTe KOHKYPEHIIUN» OT 26
utong 2006 . N 135-@3 (B pen. ot 23.07 2013 1.).

3akonbl. Poccuiickas ®enepauus. DenepanbHblii 3ak0oH «O 3al1UTe MpaB noTpedUTenein
o1 07.02.1992 r. Ne2300-1 (B pexn. ot 02.07.2013 r.).

3akonsbl. Poccuiickas ®@enepanus. @enepanbubiii 3akoH «O pexname» oT 13 mapra 2006 T.
No38-D3 (B pen. oT 23.07 2013 1.).

Kopekcol. Poccuiickas ®@enepanms. ['paxnanckuii konexkc Poccuiickoir denepanuu ot
30.11.1994 r. Ne51-®3 (B pen. ot 23.07 2013 1.).

Hanumonanpneiil ctangapt PO «Metonbl u cpeactBa obecniedenust 6esonmacHoctu. Y. 1.
Konnenums u  MoAenu  MeHEKMEHTa  0e30lacHOCTH  MHGOPMALMOHHBIX U
TEeIEeKOMMYHUKAIMOHHBIX  TexHosormity  ('OCT P HMCO/MOK  13335-1-2006).
[DnexTponHbIil pecypc] // CnpaBoyHO-paBoBas cuctemMa « KOHCYIbTaHT ILTIOCY.
Poccuiickas ®@enepanus. 3akonsl. Denepanbhblil 3akon oT 27 utosst 2006 r. N 149-03 "O06
nHpopManuy, WHGOPMAIMOHHBIX TEXHOJOTUAX MW 0 3amure wuHbopMmammu" (¢
M3MEHEHUSIMH U JIOTOJHEHUsIMHU) [DIeKTpoHHBIN pecypc]| // MHdbopmanmoHHO-IpaBOBOM
noptaiu ['apant




8. Poccuiickas ®enepanus. 3akonbl. Denepanbubiil 3akoH oT 27 utonst 2006 r. N 152-®3 "O
MIEPCOHANBHBIX JIAHHBIX» (C M3MEHEHUSMU U JIOMOJHEHUSIMHU) [DneKTpoHHBIN pecypce]| //
CripaBo4uHO-TIpaBoBas cucremMa « KOHCYJIBTAaHT TLTFOCH.

9. «Crtparerus paszButus uHpopmanmonHoro obOmiectBa B Poccuiickori denepannm» (yTB.
[Ipesugentom PO 07.02.2008 Ne I1P-212) [OnextponHslit pecypc] // CipaBoyHO-IIpaBOBast
cucrema «KOHCYIIBTaHT TLTFOCY.

7.2 PekoMeHyemasi JiuTepaTypa
7.2.1 OcHoBHas JquUTEparypa

1. ApcenbeB 1O.H. MHpopManinoHHbIE CUCTEMBI M TEXHOJIOTMH. DKOHOMHUKA. YTIpaBieHHE.
buznec [DnexTponnsiii pecype] : yauedbnoe nmocodbue / FO. H. Apcenses, C. W. lllenobaes, T.IO
JaBpiioBa. - DOIJEKTpOH. TeKCcToBble naH. - MockBa : IOuutu-Zlana, 2012. - 448 c.-
http://biblioclub.ru/index.php?page=book view&book id=119133 (nata obpamenus 08.04.16)
2. Munbko 2.B. MapkeTtunr [DneKTpoHHBIN pecypc] : yueOHoe mocobue / O. B. Munbko,
H. B. KapnoBa. - DnektpoH. TekcroBble aaH. - MockBa : IOuutu-/lana, 2015. - 352 c.-
http://biblioclub.ru/index.php?page=book&id=114714 (nata obpamenus: 08.04.2016)

3. [Muaypun, . . OcHoBbl MapkeTHHIa [DJIEKTPOHHBIN pecypc] : Teopus u npaxtuka / U.
W. Tluuypun. - DnexTpoH. TekctoBble naH. - Mocksa : IOHUTU- JJTAHA, 2015. - 383 c.-
http://biblioclub.ru/index.php?page=book&id=116637 (nata obpamenus: 08.04.2016)

4. [eropuos B.A. Mapketunr [OnekTpoHHBIH pecypc| : yueOHUK Juisi By3oB / B. A.
[eropuos, B. A. Tapan. - DnexTpoH. TekcToBble JaH. - Mocksa : FOuuTu-/lana, 2012. - 448 c.-
http://biblioclub.ru/index.php?page=book view&book id=119142 (mara oOpareHus:
08.04.2016)

5. NudopmanioHHble CUCTEMbl M TEXHOJOTMM B 3KOHOMHUKE U yrpaBieHuH [Tekcr] :

yueOHuK / pen. B. B. Tpodumos. - 2-e uza., nepepad. u gom. - Mocksa : Beiciiee oOpa3zoBaHnue,
2007. - 480 c.

7.2.2 JlonioJIHMTEJIbHAS JIUTEpaTypa

1. bannuu, Koncrantun BacunbeBud. MIHpopmamonsbie cuctemsl B 3koHOMUKE [ Tekcr]
: yaueOnuk / K. B. banaus. - 6-¢ uza. - Mocksa : Jlamkos u K, 2009. - 395 c.

2. benses, B. 1. MapkeTuHr: 0oCHOBBI TEOPUH U MpakTUKU : yueOHuk / B. U. benses. — 4-¢
u3 ., nepepad. u nomn. — M. : KHOPYC, 2005. - 672 c.

3. benses, B.1. MapkeTuHroBble uccienoBaHusi cOOp JaHHBIX U MPOU3BOJCTBO 3HAHUM
[Texct] : yaeOnuk mns By3oB / B. U. benses. - bapnayn : A30yka, 2010. - 802 c.

4. TomoBunmua, M. B. NudopmanmoHHbIe TEXHOJOTHMH B SKOHOMHUKE [DJIEKTPOHHBIN
pecypc] : yaebHoe mocobue / M. B. ['omoBuniuna. - 2-e u3a., ucnp. - DIEKTPOH. TEKCTOBBIEC AaH. -
Mockga : MnrepHet-YHusepcutetr Mupopmanmonnsix Texnonoruit (MHTYUT), 2016. - 589 c.-
http://www.iprbookshop.ru/16703.html (gara o6pamenus 08.04.16)

5. T'pexyn, Bnagumup VMBanoBuy. YnpapiieHue BHEIpeHUEM HH(OPMALMOHHBIX CHUCTEM
[Texct] : yueonuk / B. U. I'pexyn, I'. H. Jenumenko, H. JI. KopoBkuna. - Mocksa : BMHOM.
JI3 ; Mocksa : Untepuer-Yuusepcutet UT, 2008. - 224 c.

6. I'punbepr, A. C. MadopmanimoHHbIE TEXHOJIOTHUU YIIpaBJICHUs [ DIECKTPOHHBIN pecypc]
: yuebnoe mocobue / A. C. I'punbepr, A. C. boumapenko, H. H. ['op6auéB. - DmektpoH.
TEKCTOBBIC JIaH. - Mockaa : IOHUTU-IAHA, 2015. - 479 C.-
http://biblioclub.ru/index.php?page=book&id=119135 (nara o6pamenus 08.04.16)

7. Ecaynosa, C. Il. UadopmanimoHHbie TEXHOJIOTHH B TypUCTHUYECKONU HHAYyCTpuH [ TekcT)
: yaebnoe noco6wue / C. I1. Ecaynosa. - Mocksa : lamkos u K, 2012. - 152 c.

8. HMBacenko, Anaronuii ['puropseBud. MHPpopManMOHHbIE TEXHOJIOTMH B 3KOHOMUKE U
ynpasienuu [Tekcr] : yue6HOe mocobue ansa By3oB / A. I'. UBacenko, A. 0. I'punacos, B. A.
[TaBnienko. - Mocksa : Knopyc, 2007. - 160 c.




9. Hudopmanuonnsie TexHosoruu B 6usnece [Tekcr] : sHIMKIONE U : TIep. € aHTJl. / pef.
M. XKenensl. - Mocksa : [Iurep, 2002. - 1120 c.

10. UuopmanimonHbie TEXHOJIOTHU B MapkeTuHre [Tekcr] : yueOHuK 11 By30B / pen. .
A. Tutopenko. - Mocksa : IOHUTU-IJAHA, 2000. - 335 c.

11. Masunkuna, E. 1. MapkeTunr B otpacisax u cepax aeareiabHocTu [TekcT] : yueOHuk /
E. Y. Masunkuna. - Mocksa : Jlamkos u K, 2009. - 300 c.

12. Mapketunr : Dunukinonenust / Ilox pen. Maiikna beilikepa. - Cankrt-IlerepOypr :
[Turep, 2002. - 1200 c.

13. Mapkerunr B Poccuu u 3a pyoexxom [Tekct] : Kypnan. - M. : U3a-so "®unnpecc".
2007-2013 rr.

14. MenpuukoB, Bnagumup IlaBnosuu. Mudopmannonusie rexnonoruu [Tekcr] : yueOHUK
i By30B / B. I1. MenbHuUKoB. - 2-€ u3 ., crepeotun. - Mocksa : Akanemus, 2009. - 432 c.

15. Menemxment B Poccuu u 3a pyoesxom [ TekcT] : HayuHBbIH KypHaJL.

16. Ilpo6neMbl Teopuu U MPAKTUKU YIPaBJICHUS : HAYYHBIA (MEXKIYHApOJHBIN) KypHAI. -
M. : OO0 "Mexnaynapoanas Menua ['pymnma".

17. Cadponosa, H. b. MapkerunroBsie ucciaenopanus [ Tekct] : yueOHHK i1 OakaiaBpoB
/ H. b. Cadponosa, . E. Kopueesa. - Mockaa : Jlamkos u K, 2013. - 296 c.

18. CnoBapb-cipaBoYHHMK 1O HMH(OpMaMOHHBIM TexHojorusm: IlpaBoBoe obecneueHue:
bonee 400 tepmunoB u onpenenenuii [Tekcr] : ciosaps / coct. FO. U. denunckuii. - Mocksa :
ACT Actpens, 2002. - 912 c.

HNHuTepHeT-pecypcsl
AptMapketunr. — Pexxum nocryna: www.bci-marketing.aha.ru
bpenn-Menemxkment — Pexxum nocryma:www.brand-management.ru
Haitmkect-mapkeTuHr — Pexxum noctyna: www.bci-marketing.aha.ru
Wunyctpus pexnamsl — PexxuM noctyna: www.ir-magazine.ru
WnTtepuer-mapkeTusr — Pexxum goctyna: www.internet-marketing.ru
Mapketunr B Poccun u 3a pyoexxom — Pexxum gocryna: www.cfin.ru
Mapxkerunr-gaipkect — Pexxum nocryna: www.marketing-didgest.phtm
. MapkeTunr u MapKeTHHroBble HcciaenaoBaHuss B Poccum — Pexum jpocryna:
www.marketingandresearch.ru

9. MapkeTuHrosble KOMMyHUKanuu — Pexxum goctyna: www.grebennikov.ru

10. Mapxketosor — Pexxum moctyma: www.marketolog.ru

11. [IpakTrka peIHOYHBIX HCCIIEIOBaHUM — Pexum nocryma: www.marketing.spb.ru

12. Ilpaktuueckuit MmapkeTHHr — Pesxum noctyna: www.bci-marketing.aha.ru

13. Pexiamusie unen Yes! — Pexum gocryma: www.advi.ru

14. Pexitamabie TexHoIOTHU — Pesxum moctymna: www.rectech.ru/journal

15. Pexmamusrif s)xypHan — Pexxum gocryma: www.advertisingmagazine.ru

16. Peximamonarens — Pexxum moctyma: www.bci-marketing.aha.ru/headS.htm

17. Pexnamonateins. Teopus u npaktuka — Pexxum gocryna: www.reklamodatel.ru

18. Yopasnenne npogaxamu — Pexxum goctyna: www.salesmanagement.ru

19. DKCKITI03UBHBIA MapKEeTUHT — Pexkum poctyma: www.bci-marketing.aha.ru

20. «Mapketunr» «Hocopor» — Pexxum gocryma: www.nosorog.com/public

21. Russian Food Market — Pexxum moctyna: www.greelines.ru/home

22. EBporneiickoe 00111ecTBO MapKeTUHIra — PexXuM JlocTyna: www/esomar.org

23. UIHcTUTYT MapKETUHIOBBIX HcciaenoBanuil — Pexum noctyna: www.forum.gfk.ru

24. Poccuiickas ['mnbnus MapkerosnoroB — Pexxum noctyma: www.marketologi.ru

25. DHIukIoneaus MapkeTunra — Pexxum noctyna: www.marketing.spb.ru
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8 ObpazosamenvHble mexnonozuu



[lpu peamuzanuu TporpaMMbl AUCHUIUIMHBL  «MHDOpPMAIMOHHBIE TEXHOJIOTHH B
MapKETHHTE» UCIOIB3YIOTCS pa3IMIHbIe 00pa30BaTEIbHBIC TEXHOJIOTHH.

8.1 Ucnoub3oBanue MHGOPMALMOHHBIX TEXHOJIOT Uil

Ba3bl 1aHHBIX, THPOPMALIMOHHO-CIIPABOYHbIE H MIOUCKOBbIE CHCTEMBbI

1. www.consultant.ru - cipaBo4Has mpaBoBas cuctema «Koncynsrantllmocy

2. www.garant.ru — CIpaBOYHO-IIPaBoBas cucteMa «l apanr»

3. www.iglib.ru - 3nexTpoHHas 6ubnIMoTEeKa 00pa30BaTENIbHBIX U HAYYHbIX U3aHui Iqlib

4. www.public.ru - Uatepuer-6ubaunoreka CMU Public.ru

5.http://www/labirint.ru - pexnama, rpadudecKkuil TU3aiH

6. http://www.ecro.ru/ - MapKeTUHTOBBIE HCCIICIOBAHUS

7.http: // www.forrester/cony/ - caliT uccaea0BaATENHCKON KOMITAHUH, BBITIOJTHSFOIIEH
BCECTOPOHHUH aHAJIN3 MUPOBOU MHTEpHET SKOHOMUKH.

8.http: / www.comcon-2/com/ - caliT He3aBUCUMOTO TTPO(PECCHOHAIBHOTO
MCCIIEIOBATEIILCKOTO areHTCTBA, BBITIOIHSONIETO aHAIN3 PBIHKA M CPEJICTB MacCOBOM
uH(popMaLnH.

9.Martepuanbl caliTa Www.e-commerce.ru

10. Marepuansl caiita www.e-management.ruhttp:/www.pro-invest.com/it/- calt
kommaanu [TIPO-MUHBECT

11. http://www.rts.ru/ - pongoBas 6upka

12. http://www.paycash.ru - miarexHas cucrema

13. http:/www.webmoney.ru - miatexxHas cucrema

14. http://www.assist.ru - marexHasi cicreMa

15. http://www.rbc.ru - uadpopmarmontoe arentctBo «Pocbuznec — Koncantuary

16.  http://www/e-educaion.ru/ - o6pazoBaTeIbHbIN MOPTAI

17.  http://www.lib.msu.su/ - Hayuynast 6ubnuoreka MOCKOBCKOTO TOCYAapCTBEHHOTO
YHHUBEPCHTETA

18.  http://abec.ru/index.htm - TOproBas IouaaKa

ABCwww.emarketer.com/arts/eglobal -
19. http://telenews.ru/ibiz

20. http://www.m4u/ webprovider.com

21. http://www.avtobank.ru - caliT aBToOaHKa

22. http://banking.guta.ru - caiit 'YTA-0anka

23. http://www.rosno.ru - cat crpaxoBoit komnanuu POCHO
24, http://www.travelweb.com - cucteMa 3aka3oB TrevelWeb

9 Mamepuansno-mexuuueckoe obecneuenue yuedH020 npoyecca
I[J'If[ IMPOBCACHUA 3aHATHI HCIIOJIB3YCTCA CIICHUAIM3UPOBAHHAA ayAUTOPUA I
NPOBEACHUSI  JIGKIMOHHBIX  3aHATHI,  OCHAIIEHHAas  CJICOYIOUMM  00OpyJIOBaHHEM:
MYJbTUMEIUIHBIA TMPOEKTOp, 3KpaH, HOYTOyk. Jlins mpoBeneHust nabopaTopHbIX pPadOT
WCTIOJIb3YeTCS KOMITBIOTEPHBIN KiIacc.

10 Konmpons 3nanuii cmyoenmos
10.1 ®opMbI TeKyLIEro KOHTPOJISA
Texymuit KOHTpodb N0 gucHumuinHe «MHdopMaloHHbIE TEXHOJOTUU B MapKETHUHIE»
OCYILIECTBJISIETCS] B X0JI¢ Y4eOHOI0 Impouecca U KOHCYIbTUPOBAaHUS CTY/AEHTOB, 10 pe3ylibTaTaM
BBINIOJIHEHUSI CaMOCTOSITENbHBIX padboT. OCHOBHBIMH (OpMaMU TEKYILIErOo KOHTPOJIS 3HAHUI
SIBJIIIOTCS: 0OCYXKJIEHUE OTYETOB IO JIAOOpAaTOPHBIM paboTaM, aHAIU3 KOHKPETHBIX CHUTYaIlHil,
pellIeHue 3a/1a4, TeCTOB, HanucaHue pedepara, 3amura nopTdoImo.

10.2 ®opMbI NPOMEKYTOYHOI0 KOHTPOJIA
ATTecTanus 1no JUCIUIUINHE TPOBOIUTCS B (hopme 3aueTa B 4 ceMeCcTpe U dK3aMeHa B 5.
Bompocsr k 3auety B 4 cemectpe



[TepeueHnb BOIIPOCOB K 3a4ETy

dopmupyembie
KOMIIETEHIIUU

I1K-1

I1K-22

ITonarue n CYITHOCTb MApKCTUHI'A

+

DBOJIIOLMS Pa3BUTHUSI MApKETHUHTa

OCHOBHBIE TTOHATHUS MapKCTHUHTa

CylIHOCTh ¥ CTPYKTYypa 00BEKTOB MAPKETUHTOBBIX UCCIICIOBaHUMN

ConepmaHI/Ie 1 MCTOAbI MAPKECTUHI'OBOI'O UCCIICAOBAHMUA

CerMeHTHpOBaHUE PbIHKA

Cucrema MapKeTUHIoBOW MH(GOpMaLuu

|+

Onpenenenus U KiacCU(pUKaUU TOBAPOB

el Rl el Bl Bl Bad Il o

TpexypoBHEBast MOJIENIh aHAIM3a TIOTPEOUTEITHCKAX CBOMCTB

TOBapa

[+ +

10.

JKU3HEHHBIN UK TOBapa

11.

Buytpennue ¢akropsl MapkeTHHra («4p»)

12.

ToBap ppIHOYHOI HOBU3HBI

13.

ToBapHble MapKu, OpIH/IbI

14.

ConeprkaHue ¥ CYIIIHOCTh TOBAPHOM MOJUTUKH

15.

ToBapublif accoptuMenT. [Ipouerypsl popmMupoBaHusi TOBAPHOTO

ACCOPTHMEHTA.

]+

16.

[Ipupona nexst

17.

IlenoBas mojuTHKa

18.

®daxTopsl IEHOOOPA30BaHUS

19.

[enu u 3a1auM pekIaMHON JesITeIbHOCTH

20.

CTpyKTypa peKJIaMHOTO COOOIICHHS

21.

OCHOBHBIE CPEJCTBA PACIPOCTPAHEHUSI PEKIIAMBI

22.

CBs13U ¢ 00IIIECTBEHHOCTHIO

23.

COBITOBAS TIOJINTHUKA

24.

dopmupoBaHue CIpoca U CTUMYJIHPOBaHUE CObITA

25.

MapKeTHHT arponpOMBIIUIEHHOTO KOMILJIEKCa

FlH || | ]+

Bonpocsl k 3x3amMeny (S cemecTp)

[TepeueHb BOIIPOCOB K 3K3aMEHY

DopmupyeMble KOMIIETEHIIMT

OIIK-4 I1K-1

I1K-22

XapakTepucTHKa 2JIEKTPOHHOTO Ou3Heca +
(ITonsaTure, 3TaIbl UCIOIB30BAHMS, IMEKTPOHHBIN
MapKEeTHHT, €ro CyObEKT U 0OBEKT, PHIHOK
MIPOU3BOIUTEINSI, PHIHOK OCPEAHUKOB, PHIHOK
OTpeOuTEN).

+

1.

DNEKTPOHHBIN U TPaJIULIUOHHBIN PHIHKY. +
(OHATHE 3JIEKTPOHHOT'O PbIHKA, XapaKTepHBIE
YEepTHI WIEKTPOHHOIO PHIHKA, B3aUMOCBSI3b
AJIEKTPOHHOTO U TPAAULIMOHHOTO PHIHKOB,
JICJICHHUE TIOKYIaTeJIeH AIEKTPOHHOTO PhIHKA).

DNEeKTPOHHBIN U TPATUITMOHHBIA OW3HEC BHITOIBI +
AJIEKTPOHHOTO OM3HEeca AJisl noTpeduTens,
KOMITaHuu, obmectsa. (CTparerust 1 KOHLENIUs
IeSTeTbHOCTH, UHTEPHET-CTPATETHs U €€
OCHOBHBIE 3Tarlbl pazpadoTku. Llenn koMmanumii
WCIIOJIb30BAHMSI DJIEKTPOHHOTO OHM3Heca. )




OO6mast XxapakTepucTUKa KOMIUIEKCa
AIIEKTPOHHOTO MapKeTHHTa (TIepBOE HAYJIHOE
3aKpeIICHUE TePMUHA, XapaKTePUCTHKA TIOHSTHUS,
4P u XapaKTepUCTHKA KaXJI0T0 HJIEMEHTA)

IlenooOpa3oBanue B cetu MuTepenet (paxkrtopsl,
BIIUSIOLIME HA 1IEHOO0pa3oBaHue, (hakTopbl
CHIDKAIOIINE TIeHY, (DaKTOPHI MOBBIIIAOIINE [ICHY,
[IEHOBBIE CTPATErny Ha AIEKTPOHHOM DPBIHKE,
YCIIOBHSI IPEMEHUMOCTH TOBapa JIjIsl TOPTOBJIH B
WuTepHer)

Ocob6eHHOCTH 1IEHO0Opa30BaHUs Ha MIEKTPOHHOM
PBIHKE (KaHaJIbl TOBAPOJBMIKEHUSI, OCOOCHHOCTHU
CEeTU MHTEPHET, IIPOJBIDKEHUE TOBapa U
0COOEHHOCTH MPOABHKEHNUS)

XapakTepucTuKa pblHKa (ompezeseHue pasmepa
PBIHKA, BUJIbI KOHKYPEHTOB, 0COOEHHOCTH PbIHKA,
BH/Ibl KOHBEPI'€HIINH)

DEeKTPOHHBIN GopmaT TOBApOB U YCIYT (BUJIbI
TOBApOB U YCIYT Ha 3JIEKTPOHHOM PBIHKE,
XapaKTepUCTUKU MHPOPMALIMOHHBIX TPOIYKTOB,
CTpaTeruy CO3JaHusl HOBBIX TOBAapOB B CETHU
MHTEPHET, XapaKTepUCTUKA (PUHAHCOBBIX YCIYT
(uHTEpHET-0aHKUHT, UHTEPHET-CTPAXOBaHHE,
WHTEPHET-TPENIHT)

WNudopmanioHHble ycayru B CETH UHTEPHET
(nousATHe nHGOpPMaIUH, TOCTABIIMKI
nH(popMaLKU, CEKTOPEl MHPOpMaIy,
oOpa3oBaTellbHbIE YCIIyTH B ceTH MIHTepHeT).

DJEeKTPOHHBIE TOPrOBbIE IUIOIIAKU KaK Gpopma
OpraHu3aluy JIeATEIbHOCTH Ha 3JIEKTPOHHOM
PBIHKE (TIOHSATHE TOPrOBOW IEKTPOHHOU
IUIOINAJKH, €€ (QYHKIUH, OCYIIECTBICHUE
rOC3aKyIOK)

OcHoBHnble pazimuuus cucteM MRP u

ERP (ompenenenus: ERP-cucrema, MRP —
CHCTEMa; OCHOBHBIC (DYHKIIMU JaHHBIX CUCTEM,
COCTaB YKa3aHHBIX CHCTEM, OCHOBHBIE Pa3JIHYMsl)

2. XapakTepucTuKa NpOrpaMMHBIX IIPOIYKTOB
HCIIOJIBb3YEMBIX JUIS pealn3allid MapKETUHIOBBIX

byHKINNA

3. CRM - ynpaBieHue B3auMOOTHOIIEHUSIMHU C
KIIMCHTaMHU

(TIOHATHE KOHIICTIIIH, TIEPUO/T TIOSBIICHHS,
3anaun. biioku CRM: cucrema npoaax,
oOCITy>)KHBaHUE | TIOJICP’KKA, MAPKETHHT,
yIIpaBJIeHUE B3aUMOOTHOIIICHUSIMH C TIApTHEPAMH,
C COTPYAHHUKAMMU).

Cas13p CRM ¢ paboToii 3BOHKOBBIX LIEHTPOB
(nousatue CRM, nonsTHe 3BOHKOBOIO LIEHTPA.
Opranuzanus coBMecTHON padoThl. TexHomorus
«OanaHCUpPOBAaHME HATPY3KN», «CIEIyH 3a
COJTHIIEM).




OTtnnune ACATCIIBHOCTH MapPKETUHI'OBBIX CJ'Iy>K6 +
1o u nocae BHeapenus cuctem CRM

MapkeTuHroBbie uccienoBanust B IHTepHeT + +
(TIpoBeIeHKE OMPOCOB, BHJIBI OTIPOCOB: Web —
ompoc, e-mail- onpoc, pokyc-rpynna, pokyc-yar,
dhoxkyc-bopyMm, Mexanusm MuTepHeT-01IpOCa)

@®uHaHCOBBIE yCIyru B ceTh MIHTEpHET + +
(xapakTepuctuka pa3Butusa HTepHET-0aHKUHTA,
Wnrepuer-Tpeliaunra, uTepHer-crpaxoBanus).

4. MapkeTuHroBble KOMMYHUKalUU B MIHTepHET + +
(MOHATHE MapKETUHIOBOW KOMMYHHUKAIIUH,
MO/JIENIM KOMMYHHKAIMU: «OJIMH-MHOTUM,
«MHOTHE-MHOTUMY; OaHEpHas pekiiama, pekiiama
I10 JIEKTPOHHOM TIOYTE, CBA3U C
00LIECTBEHHOCTHIO, CTUMYJIMPOBAHUE COBITA).

XapakTepucTuKa caiiTa Kak poJaroIiero +
AJIEMEHTA B JIESITEIbHOCTH KOMITAHUU
(«IKOpeHHe» KIMEHTa, ylep:KaHue KJIMeHTa U ero
[IEpPEeBO/I B IOCTOSHHOTO MOKYIAaTeNsl, TPEOOBAHUS
K caiiTaM C TOYKHU 3pEHMS] MAPKETUHTA).

5. Bbpennunr B cetu UnTepHer (noHsTHE OpeHaa + +
1 OpeHJMHra, MapO4YHOT0 KaluTaia.
bpeHnnHroBeIe pemenns KOMIaHui Ha
AJIEKTPOHHOM PBIHKE).

6. CallT-TecTUHT U OaHHEP-TECTUHT + +

7. Tlpobnema «IMMOHOBY MPUMEHUTEIBHO K + +
AIIEKTPOHHBIM TOBapaM. DTHUECKUE ACTIEKTHI
BeJIeHUs busHeca B MIHTepHeT

10.3 Moay/ibHO-peiiTUHIOBAasi CHCTEMA OLEHKH 3HAHUH CTYJeHTOB

OneHka 3HaHUN CTYIEHTOB IMPOU3BOAUTHCA HA OCHOBE MOJYJIbHO-PEHTHHIOBOM CHCTEMBI.
VY4eOHO-OpraHn3aluoOHHbI  OJOK OTpa)kaeT IOCEIIAaeMOCTh CTYJIEHTaMU JIEKUHOHHBIX U
MPAKTUYECKUX 3aHATHH. [IpakTM4yecKo-ucCae0BaTeNbCKU  OTPa)KaeT AaKTUBHOCTh  HA
MIPaKTUYECKUX 3aHATUSAX U PE3YJbTaThl BBHIIIOJHEHUS YacTH IJIaHA CaMOCTOSTEIbHONW pabOTBHI.
Teopernueckuii 00K mpeanosaraeT MPOBEpKY 3HAHUM B (QOopMe KOJJIOKBUYMOB, TECTOB H
JPYrUx BUAOB pabOT BO BpeMs IEPBOM U BTOPOU MPOMEKYTOUHBIX aTTECTALUM.
MaxkcuManbHO€ KOJIMYECTBO 0alsioB, KOTOPbIE MOXKET 3apadoTaTh CTYACHT 10 KaXJA0My MOIYIIIO

1o O6JIOKaM OIIEHKH B 4 ceMecTpe

bi1oK o1teHKM Monyns | Monyns 2 Bcero
Teopernueckuit 28 28 56
IIpakTHKO-KCCIIEN0BATENBCKAN 14 14 28
Y4eOHO-0praHn3aImoHHBIN 8 8 16
Hayuno-nccnenoBarensckuii | He orpanndeno | He orpannueno | He orpannueno
Uroro 50 50 100

[IpumepHble Oamibl Ha MPAKTUUECKUX 3aHATUAX

(IpaKTHUKO-UCCIIEN0BATENILCKHM OJIOK)

dopma paboThl

KonnuectBo 0aiuios

IpoBepouHasi paboTa

Ot «-1,5» no «1,5» 6amios

pPEIICHUE 3aJa4 HAa 3aHATHU

Ot «0,5» 10 «2» 6anIoB

CaMOCTOATCIIbHOC pCHICHUE 3a/1a4, 5CCEC

Ot «0,5» 1o «2,5» 6anaoB




\ pedepat

| Ot «0,5» 110 «6» GamioB

bannbl mo kaxaomy OJIOKY, KOTOpblE MOKET Ha0paTh CTYIEHT B 5 ceMecTpe H3yueHUus
mucuuiuiniabel  «HbOpMalMOHHBIE TEXHOJOIMM B MAapKETUHIEe», HpU (QopMe KOHTPOJIS —
«3K3aMEH» IIPE/ICTABIICHBI HUXKE.
MaxkcuManbHO€ KOJIM4eCTBO 0amioB npu (opMe KOHTPOJIS — «9K3aMEeH» B 5 ceMecTpe

biok [IepBas mpomexyrouHas Bropas npomexyrounass  [Bcero
aTTecranus aTTecranus
Teopernueckuit 8 8 16
[IpakTuxo- 14 14 28
HCCIEN0BATENBCKAN
Y4eOHO-0praHn3aIuOHHBIN 8 8 16
Uroroas aTrectamus - - 40
NTOI'O 30 30 100

CrynenTam HEOOXOIMMO TIOMHUTD:

DK3aM€H BBICTABIIICTCSI Ha OCHOBE PE3yJIbTAaTOB TIEPBOM, BTOPOH MPOMEKYTOUHBIX
aTTecTaIni;

dopma 3K3aMeHa OTpeAeseTcs MPernoaBaTeseM;

K sx3ameny nomyckatorcs cTyaeHTsl, HaOpasiue 30 6amios;

Crynentsl, HaOpaBmue meHee 30 OanIoB, CYMTAIOTCS HE OCBOMBIIMMHU MPOTPAMMY U
MIOJIeKAT NCKITFOUCHHIO U3 YHUBEPCUTETA;

[lepBas arrecranmsi IPOBOAUTHLCS B CEpEANHE U3YUCHHS Kypca, BTOpas B KOHIIE Kypca;
[Tocne mepBoif arrectaniud HEOOXOAUMO OOpaTUTh BHUMAHHWE HA BO3MOXKHOCTH
AKTUBHU3AIMK Pa0OTHl HAa MPAKTHUYECKUX 3aHSATHAX, C IEJBI0 MOJYYCHHS] MaKCUMAJIbHO
BO3MOYKHOT'O KOJIMYECTBA 0aJIJIOB;

[locne BTOpO#M aTTecraluu mpenojaBaTellb HE MPUHHMAET NIUCbMEHHbIE pPadOThI
CTYIEHTOB (JOKJIaJbl, pedepaTsl);

BricTaBiienne 5Kk3aMEHAIIMOHHBIX OLIEHOK 0€3 UTOTOBOM aTTECTAIIMK HE OCYIIECTBIISETCS.

[lepBass mpoMmexyTrouHas arrecTanusi OyIeT NPOBOAUTHCA MOCJIE MPOCIYIINBAHUS

CTYACHTAaMHM JICKIHMOHHOTO MaT€puajla W IMPOBCACHHA IMPAKTUYCCKUX 3aHSATHU 110 IEpBOMY
Moayt0. Bropas mpomexxyTounas arrectanus OyAeT B KOHE BTOPOTO MOTYJIS.

CocraBurenn:

nexkan DHO®D, k.3.H., AOLEHT Kadeapbl MEHEKMEHTA,

Typu3Ma u skoHomuueckor Teopun FO.I'. ['azykuna,

JOLIEHT Kadeapbl MEHEDKMEHTa, TypU3Ma U SKOHOMUYECKo# Teopun, K.3.H. T. A. Kyrrybaesa,
CTapIINi mpernoaaBaTenb Kadeapsl MEHEDKMEHTA, Typru3Ma

u skoHomMuueckou Teopun A.C. Jlepemiena

N.o. 3aB. kadpeapoit
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