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1 Ilenu u 3a0auu oucyuniunbvl

Ilenvy Ooucyunaunvt — GOPMHUPOBAHHME y CTYICHTOB CHCTEMATH3UPOBAHHBIX 3HAHUU O
TEOPETUYECKUX OCHOBAX W TMPUKIAIHBIX aCHEKTaX MEHEIKMEHTa B COBPEMEHHBIX YCIOBUSX,
3HAHUW W YMEHUW, HEOOXOJAMMBIX JUIsl YIpaBlIeHWs HWH(POPMAIMOHHBIMH CHCTEMaMH
OpraHu3alui, JOCTIKCHHS €€  CTpaTerMuecKuxX IeJied, TpaMOTHOTO  IMPUMEHEHHS
ABTOMAaTU3UPOBAHHBIX M  HEABTOMATU3UPOBAHHBIX  MH(MOPMAIMOHHBIX  TEXHOJOTHH,
dhopmupoBaHus cuCTEMbI HHGOPMAITMOHHOTO 00ECTICUCHHSI YITPABJICHUS JOJDKHOTO KauecTBa.

3aoauu oucuunaumnol:

- (opmMupoBaHuE y CTYICHTOB YIIPaBICHYECKOTO MBIIIUICHHUS;

- 3HAaHWS HEOOXOJMMBIC [UISl PEIICHHS NPAKTUYECKUX 3a7ad IO TUIAHHPOBAHUIO
OpraHu3aIii, MOTHBALlMM W KOHTPOJISI JCATEIBHOCTH PA3IUYHBIX (UPM, OpraHU3AINM,
MIPEANPUATHIA;

- BBIpaOOTKa HABBIKOB MPUHSATHUS YIIPABICHYECKUX PEIICHHUIA;

- BBIpa0OTKAa HABHIKOB MPUMEHEHHUS HH(POPMAIMOHHBIX TEXHOJOTHUU I TPUHSITHS
YIIPABJICHYECKUX PEUICHHIA.

2 Mecmo oucuyunaunst 6 cmpykmype OOIT

Huctunmuna  «Madopmanmonnsle  TexHosormun B MeHemkmente» (b3.B.O/1.12)
OTHOCHTCSI K 0O0S3aTENIbHBIM JUCHUIUIMHAM BAapHAaTHBHON 4YacTH NpPOQEecCHOHATBHOTO IHKIIA
macuuIuinH PeepasbHOro TOCYIapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAApTa MO HAINPaBIICHHUIO
noarotoBku  230700.62  «llpuknagnas unpopmarukay. [ns OCBOEHHUS  IUCHUTLIAHBI
«lHbOpMAIIIOHHBIE TEXHOJIOTHM B MEHEIKMEHTE»» OOyJalomMecss HWCIOJB3YIOT 3HAHHS,
YMEHUsI, HaBBIKH, C(OOPMHUPOBAHHBIE B XOJI€ U3YUCHHS MPEIMETOB «DKOHOMHUYECKAS TCOPHSD»,
«IKOHOMHKA OPraHU3aAIUN.

3HaHW, YMEHUS W HaBBIKM, NPHOOPETCHHBIC TIPH HM3YYCHHH JUCIUTLIIMHBI
«H(opMallMOHHbIE TEXHOJIOTUM B MEHEKMEHTE» SBISIOTCS HEO0OXOIMMON OCHOBOM st
M3ydeHHs AUCIUIUIMHBL « M HpOpMaMOHHBIE TEXHOJIOTUU B MapKeTuHrey, «MHpopmannonnsie
TEXHOJIOTUHU B OM3HEC-TIIaHNPpOBaHUM», «MH)OPMAITMOHHBI MEHEHKMEHTY.

Me)K)II/ICIII/Il'lJII/IHaprIe CB#I3H pa3/ic/ioB U (l/l.]'[l/l) TeM JHCHHUIIJINHBI C
o0ecreyuBaeMbIMH (HOCJ’[Q}IyIOlIll/IMI/I) JAUCHHUIINHAMHA

Ne | HaumeHoBaHue pa3JernoB (TEMbI) HanmenoBanue obecrieynBaeMbIX (IIOCIIETYIONIHX) AUCIUILIHH
/o JTAaHHOH UCLUTIIMHBI, Wndopmarmonnsie | Mudopmanmonnsie | Mudopmanuonnsiii | KoproparusHble
HEOOXOIMMBIX JUISl H3Y4EeHHS TEXHOJIOT'MH B TEXHOJIOI'MH B MEHEDKMEHT UH(POPMALIMOHHBIE
obecreyrBaeMbIX MapKeTHHIe 6u3Hec- CHCTEMBI
(mocneayonmx) TMCUUILINH IUIAHUPOBaHUH
1. MeHeKMeHT,  Kak  CHCTeMa + + +
YIIPaBICHUS U BUA ICATEIbHOCTH
2. | Merononoruueckue OCHOBBI + +
MEHEDKMEHTA
3. BHyTpenHsis cpesia opranuzanyu + + +
4. HudpacTpykrypa MeHEKMEHTa + + +
(BHeLIH:s cpefia OpraHU3aLuN)
5. CorpanbHble (akToOpbl M 3THKA +
MEHEDKMEHTA
6. KomMyHuKaIoHHble  MPOLECCH + +
(vHTErpalys B MEHEKMEHTE)
7. [Ipouecc npuHATHS pelIeHni + +
8. | OyHKUMM  MEHEIDKMEHTa, HX + + +
B3aMMOCBSI3b
HHpopMalMoHHbIE  TEXHOJIOTHH + + +
9 KaK MHCTPYMEHT (hOpPMHpPOBAHUS
YIPaBJICHYECKUX PEIICHUH
10 | OcobeHHocTn MH(OPMALMOHHBIX + +
TEXHOJIOTMH B  OpPraHU3aLsAX
Pa3IMYHOrO THIa u




I/IHq)OpMaI_II/IOHHLIe CBA3U B
KOpIIOpaTHUBHBIX CUCTEMaAX.

11 | O6bextsl npoexrupoBanust UC u +
WT B ynpasiennn

12 | UnpopmanioHHbIE TEXHOJIOTUH, +
X OpraHM3alys B Pa3IMYHBIX
pexumMax u HPOLIELYPBI
00paboTKH 9KOHOMHYECKOMN
uHpopMaLmu.

14 | 3ammra wundpopmaumu B UTY +
oprasu3sanuen.

15 | UndopmanoHHble  TEXHOJIOIMU + + +
yrpasieHus GpupMoi.

3 Tpeoosanusa Kk pe3yromamam 0C80EHUA OUCUUNTIUHBL
B coBokynmHOCTM ¢ JpyruMu JUCLUIUIMHAMU BapUaTUBHOM 4YacTW TyMaHUTApHOTO,
couranpHoro u sKkoHoMuyeckoro mukiaa GOI'OC BIIO aucuunnuna «HbopMannoHHbIE
TEXHOJIOTUM B MEHEIKMEHTEe» oOecrednBaeT (OPMUPOBAHUE CIEIYIOMIUX KOMIIETEHIIUM
OakanaBpa:

OK-6

CNOCOBHOCTbIO pa60TaTb B KOJUJIEKTUBE, TOJIEPAHTHO BOCMNPUHNMas CoLMalbHbIE,
3THUYECKNE, KOHd)eCCVIOHaJ'IbeIe N KyJIbTYPHbIE pa3nnyunsa

OK-7 CMOCOBHOCTBIO K CaMOOpraH13aLmmn 1 caMoobpasoBaHmio

CMOCOBHOCTBIO peLaTh CTaHAapTHbIE 3a4a4un NPoheccoHanbHOW AeaTENbHOCTU Ha
OCHOBE MH(OPMaLMOHHON 1 Bubnnorpadunyeckor KynbTypbl C IPUMEHEHNEM
NHMOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHONIOTUA U C Y4ETOM OCHOBHBIX TPe6OBaHMM
MHMOPMaLIMOHHONM 6e30MacHOCTM

CMOCOBHOCTLIO NPOBOAWTL 06CNef0BaHME OpraHM3aLUmii, BbiSIBASTb MHCOPMaLIMOHHbIE
noTpebHOCTM Nonb3oBaTesnen, popMmMpoBaTh TPebOBaHMS K MH(OPMALIMOHHOW cucTeme

OriK-4

MK-1

B pe3yJjbTaTe H3YYCHUNA TUCHUIIVIMHBI CTYACHT JOJIZKCH
3HATb:

- pOJIb U MECTO MEHEI)KMEHTA B CUCTEME IKOHOMUYECKUX HaYK;

- CYILIHOCTb ¥ COI[MAJIbHYIO 3HAYMMOCTh IIpodeccun MeHemKep;

- ¢hOopMBI AETOBOTO OOIIEHUS B KOJUICKTHBE;

- 0 pojau U 3HaueHHEe HUHPoOpMaUUU U UHPOPMALMOHHBIX TEXHOJOTUH B pa3BUTUU
COBPEMEHHOTO 00I11€CTBA U IKOHOMUKH 3HAHHM.

yMeThb:

- OLIEHUBATh IPPEKTUBHOCTH OCHOBHBIX [TOJX0/I0B B YIIPaBICHUU OpraHU3aluei;

- BBIABIIATH MPOOJIEMBI, ONPEIENATh KPUTEPUU BbIOOpA BAPUAHTOB PEILIEHUS, OLIEHHUBATH
OTpaHHYEHUsI U 0O0CHOBBIBATh IPUHUMAEMOE PELLCHUE;

- paboTaTh B KOMaH/IE;

- pabotath ¢ HHpOpMAIMEl B TIJI00ATBHBIX KOMIIBIOTEPHBIX CETSIX W KOPHOPATUBHBIX
MH(OPMALIMOHHBIX CUCTEMAX;

- B3aUMOJIEWCTBOBaTh CO CIy)K0aMU HH(POPMAIMOHHBIX TEXHOJOTHMH U 3(PPEKTUBHO
HCI0JIb30BaTh KOPIOPATUBHbIE HTHPOPMAIIUOHHBIE CHCTEMBI;

BJIaJIeTh HABBIKAMM:

- aHAJIM3a BHEUIHEH U BHYTPEHHEH Cpelbl OPraHU3aluu;

- NPUMEHEHHUS Pa3JIMYHBIX METOJOB pa3pabOTKU YIPaBICHUYECKUX PEHICHUH U OLEHKU
3¢ (GEeKTUBHOCTH IPUHUMAEMBIX PELIECHUM;

- paboThI C KOMIIBIOTEPOM KaK CPEJCTBOM YIIpaBICHUS HHPOpMAIUEH.

- IPUMEHEHHUS CpEeACTB IPOrpaMMHOro OOecCHedeHus, aHaiu3a U KOJUYECTBEHHOTO
MOJEUPOBAHUS CUCTEM YIPABICHMUS;

- CO3JIaHUS JOBEPUTENIbHBIX, HAPTHEPCKUX OTHOIICHUMN.




4 Oovem oucyununsl u 6UObl yuedHoil padomul
OO6mmast TpyA0€MKOCTh AUCIUIUTHHBI COCTABIISICT S 3aU€THBIX €TUHUIIL

Bun yuebnoit paboTsl Bcero yacos Cemectp
/ 3a4EeTHBIX 3 4
S JIMHHII

AyIMTOpHBIE 3aHATHS (BCEro) 86/2,4 46/1,4 54/1
B ToMm uucne: - -
Jlexuun 42/1,1 20/0,6 18/0,5
Cemunapckue 3ansrtus (I1P) 26/0,8 24/0,8 -
Jlaboparopusie paboTs (JI) 18/0,5 - 18/0,5
CamocrosiTesibHas pabora (Bcero) 94/2,6 46/1,3 54/1,3
B toMm uucne: - -
[ToaroroBka kK ceMuHApCKOMY (J1abOpaTOpHOMY) 32/0,8 18/0,4 16/0,4
3aHSATHIO
ITonroroBka K 3auety 48/1,2 18/0,6 24/0,6
IloaroroBka pedepara 14/0,6 7/0,3 7/0,3
Bun  mpomexyroyHoi — arrectanuu - (3auer, 3a4eT 3a4eT 3a4eT
9K3aMEH)
OO61ast Tpy10€MKOCTh, Yachl, 180 97 83

3a4EeTHBIC SIMHHUIIBI 5 2,5 2,5

Manuua COOTBETCTBUS KOMIIETEHIIMI 1 pa3aeijion (TeM) AUCIUITINHBI

Komnerennus Cymma
Bcero KOMITIETEHIUI
HawnmenoBanue pasnena (TeMbl) AUCIUTIITHHBI 4acoB
I132z2
S| 8|5 |E
MeHemKMeHT, Kak cucTemMa yrpaBieHUs U BUJ 8 - + 1
JeSITeTbHOCTH
MeTomonoruuecKue OCHOBBI MEHEUKMEHTA 8 - + 1
BayTpeHHss cpenia opraHu3anuu 8 - + 1
WNudpactpykrypa MeHePKMEHTa (BHEIIHSS cpeia 8 - + 1
OpTaHM3aIIVHN)
ConuanbHbie GakTOphl ¥ 3THKA MEHEHDKMEHTA 8 + 1
KommyHuKkannonHbIe mporeccsl (MHTErpanus B 8 + |+ 2
MEHE[KMEHTE)
IIpouecc npuHATHA peleHnui 8 - + 1
DYHKINU MEHEHPKMEHTA, UX B3aHMOCBS3b 10 + + 2
JlunepcTBO B cUcTEME MEHEIKMEHTA 8 + | + 2
YenoBek B opraHu3aliu 8 + | + 2
Bitacte 1 napTHEpCTBO 8 + | + 2
VYnpasienne KOHQIUKTAMA B MEHEDKMEHTE 7 + | + 2
Beenenune B nH(pOpMaIMOHHBIC TEXHOIOTHH 3
yIpaBJICHUsI
HNudopmaninonHble TEXHOIOTHU KaK HHCTPYMEHT 8 + 1
(hOpMHPOBAHUS YIIPABICHUYECKUX PEIICHHH.
OcobenHocTr HHPOPMAITMOHHBIX TEXHOIOTHI B 5 + 1
OpPTaHMU3ALMSIX PA3TUYHOTO TUIIA U
WH(POPMAITMOHHBIE CBS3H B KOPIIOPATHBHBIX
CHCTEMaXx.




O6mwexrol npoextupoBanust UC u VT B ynpasieHuu 5 + | + 2
Cucrema noaaep Ky MPUHATHUS PELICHUN U 3 + | + 2
HWHXEHEPHOE MPOEKTUPOBAHNE B YIIPaBICHUU

OpraHu3aluei.

Metoauka NOCTAaHOBOK YIPABJIEHYECKUX PElICHUM 3 -

Hupopmarimontnoe odecrieueHne 3 + 1

ABTOMaTH3HpOBaHHOE pabouee mecTo (APM) 3 + 1

MeHeIKepa

TexHuYeckoe B MPOrpaMMHOE O0ecIieueHIE 8 + | + 2

WH(POPMAITMOHHBIX TEXHOJIOTUH B YIIPaBICHHH

OpraHu3aluei.

Beenenue B Visual FoxPro (VFP). 4 + 1

Coszaanue u Mmogudukaius b/, Tadmuil, uHIEKCOB 4 + 1

Visual FoxPro.

Coznanue skpanabiX popm B Visual FoxPro 4 + 1

Cozganne otyeToB U MeHI0 B VFP. 4 + 1

Cosnanue 3anpocoB B Visual FoxPro 4 + 1

HNudopmanimonHble TEXHOIOTHH, KX OPTaHU3aIMs B 6 + 1

Pa3IMYHBIX peKUMax U MPOIEeAYpbl 00pabOTKH

HSKOHOMHUYECKOH MH(POPMAIIUH.

WHTerpupoBaHHbIE, HOBBIE U aBTOMATU3UPOBAHHBIE 3 + 1

uT

HNudopmannonHble TEXHOJIOTHH YIIPABIICHUS 7 + 1

(dbupmoii.

HNudopmaininonHbie TEXHOJIOTHU B TOCYJAPCTBEHHOM 3 + 1

Y MYHUITUTIAIBHOM YIIPaBJICHUH.

5 Cooeporcanue oucyunaunut
5.1 Cooepircanue pazoenoe oucuuniunl

No HaumenoBanue paznena | Coaeprkanue pasnesna JUCIUIUTAHBI

/T | AUCIUTUTHHBI

1. MeHepKMEHT, Kak | OBOMIONMS HAyKHM W TPAKTHKH YIOpPaBICHUA. YIIPaBJICHUE
CHCTEMAa yIpABJICHHS | | COLMANBHO-3KOHOMHYECKHMH CHCTEMaMH (opranuzarusamMm)
BUJI IEATEILHOCTH MPEANOChIK  BO3HUKHOBEHHA MeHeKMeHTa. OmpeneneHue

MOHATHUA «MEHEIKMEHT». XapaKTepHble YepThl MEHEKMEHTa.
Poccuiickuii MeHeKMEHT.

2. MeToH0I0THYECKHUE MenemxMeHT Kak Hayka. HayuHble NOAXOABI B MEHEIKMEHTE:

OCHOBBI MEHEPKMEHTA CHUCTEMHBIN MOJIXO/T; MPOLIECCHBIN MOJIXO0/; CUTYallHUOHHBIN MOAXO/T;
WHTETPAllMOHHBIN, (YHKIMOHAIBHBINA, HOPMATHBHBIA W  JIp.
noxozpl. [IpyHIIUIBI 1 METOBI MEHEKMEHTA.

3. Buyrpennsis cpena | Muccuss  opranuzanuu. Llenn. XapakTepucTHMKa BHYTPEHHHX
OpraHU3aLHH MepeMEHHBIX 3JIEMEHTOB MEHEMKMEHTa, LIeH, 3aa4uH, CTPYKTypa,

TEXHOJIOT U4, IepcoHa, UHpOpMAITHSL. B3aumonelicteue
MEepEeMEHHBIX  MEHE/DKMEHTa.  XapaKTepHCTHKa  IOCTOSHHBIX
3JIEMEHTOB MEHEIKMEHTA.

4. Nudpactpykrypa OcHOBHBIE 4YepThl M XapaKTEepUCTHKH BHEIIHEH cpeabl. BHemHas
MCHEIKMCHTA (BHGIHH?I?I Cpcaa IIpsAMOro BO3II€I>'ICTBH$[§ KOHKYPCHTHI, IIOCTaBIIMKH,
cpefia OpraHM3arun) MOTPEOUTENN,  TPAaBUTCIBCTBEHHBIE W MECTHBIE  OpTaHbl,

oO0IIIeCTBEHHbIC M Jp. BHeIIHsS cpeaa KOCBEHHOI'O BO3ICHCTBUS:
9KOHOMHKA, TIOJIUTUKA, COIIMAIIBHO-KYIBTYPHBIE (PaKTOPHI, YPOBEHB
TEXHOJIOTMYECKOTO Pa3BUTHUSA U JIp. MexxayHapoaHas cpena.

5. Conmanbibie ¢aktopsl u | Pomp  Ousmeca B obmectBe. IlpaBoBas 1 couuanbHas

ATHKA MEHEHKMEHTA OTBETCTBEHHOCTh ATHKH U COBPEMEHHOE VIPABJICHHE. BIUSHUE
STHKH Ha A()(HEKTHBHOCTb.




6. KomMMyHuKannoHHbIe 3HaueHHe KOMMYHHUKaIMid B MeHekMeHTe. Kiaccudukanus
npoueccsl (MHTerpanus B | KOMMYHHKALUHM, KOMMYHHKALMOHHbIH [POLECC, YIEMEHTBI H OTallbl
MEHEeDKMEHTE) nporecca KOMMyHHKanuid. KoMMyHHKanmoHHBIE Oapbepbl M ITyTH

WX YCTpaHEHMs], OPTaHM3allUs CUCTEMBI JesTeabHOCTH — PR.

7. [Ipouecc npusstys | [lonsTue pemennii M MX KIacCH(UKAIUs, HPONECC HPUHATHS

pereHuit pemenns. OCHOBHBIC 3Tallbl pelieHus. MeTopl BBIOOpa pelieHui.
MonenupoBanne. OCHOBHBIE METO/IbI IPUHSATHS PEIIEHUH.

8. Oyakiuu  MeHeKMeHTa, | [lonatne  Qynkmun  MeHemkMmenTa. DOyHKUMM — MEHEIKMEHTA:

HUX B3aUMOCBS3b MJIAaHUPOBAHKE; OPTaHU3AINS;, MOTHBAIM; KOHTPOJIb. B3auMocBs3b
(GyHKINH MEHEePKMEHTA.
9. JlugepctBO B cucTeMe | XapakTepucTuKa jmaepcTBa. I1oaxonbl K M3y4eHHIO JIHAEPCTBA:
MEHEDKMEHTA aHaIM3  JIMAEPCKUX  KAdyecTB;  IOBEAEHYECKUH  MOIXOZ;
CUTYaI[MOHHBIA MOIXOA U Jp.
10. | Yenosek B opraHu3amnuu dopmanbHass W HedopMalbHas  TPYIIbL  XapakTePUCTHKA
He(hopMalbHBIX TPYIIIL. HeobxoaumocTthb YIIpaBICHUS
HedopMabHbIME Tpynmamu. ObecrieueHue >h(GEKTUBHON padOThI
rpynmsl. ['pynmosas JHHAMHKA.

11 Bnacte 1 mapTHEpCTBO XapaKTepuCTUKa BIACTH. BiacTe 4enoBeKa M BIACTh JOIDKHOCTH.

Bananc Bmactu. VcTounuku u QOpMBI BIacTH B OpraHU3aIUH.
[TapTHEpcTBO B Ipoliecce MEHEKMEHTa.

12. | YopaBnenue [NousTre xoH(MMKTAa. MCTOYHUKE BOZHHMKHOBEHUS! KOH(MIMKTOB H
KOH(JIUKTaMU B | BX K1accudukanus. YnpapieHue KOHQIUKTaMu.

MEHEDKMEHTE

13 Brenenne B | O0Omue TMOHATHS, COCTAB H  CTPYKTYpa  3KOHOMHYECKHX
UHPOPMALUOHHEIE WH(POPMAITMOHHBIX CUCTEM W TexHonorui ynpasienus. ([lonstue
TEXHOJIOTUH YIIPABICHHS SKOHOMHUYECKOMN HH()OPMaLIMOHHOM CHCTEMBI, TOHSITHE

WHQPOPMAITMOHHON  TEXHOJOTHH, TIOHITHE WH(OPMAIMOHHON
CHCTeMbl M TEXHOJOTMU ympaBieHus). Llenu wu  3amaum
WH(POPMAITMOHHBIX CHCTEM M TEXHOIIOTHI, B CBETE HOBBIX METO/IOB
W TEXHOIIOTHI 00paboTKM 3KOHOMHYecKOW WHpopMammu. Mx
knaccugukanys B opranuzanuonHom ynpasienuu (Lemn MC u UT;
samaun UC u WT; wmaccudukanuss MC (ypoBHH B cHcTeMe
rOCyJapCTBEHHOTO  YIpaBJICHUs; 001acTh (QYHKIMOHUPOBAHUS
HKOHOMHYECKOT0 0OBEKTa; BUJBI TMPOIECCOB YIIPABICHUS; CTEIICHb
aBTOMATH3allMM WHPOPMAIMOHHBIX cHCTeM); Kiaccudukanms UT(
CTeNeHb LEHTpPaIu3ali TEXHOJIOTHYECKOro TMpoIecca; THUIl
MpeAMETHON 00JacTH; CTENeHb OXBaTa 3ajlay; KJIACC Pean3yeMbIX
TEXHOJIOTMYECKHUX OTEPAIlHii; THIT IOIh30BATEIbCKOT0 HHTEp(heiica;
Croco0 MOCTPOCHHMSI CETH.

14 Nudopmanmonnsie YpOBHU TPHHATHS PEIICHUH (IIOJITOCPOYHOE CTpPaTErHuecKoe
TEXHOJIOTUU Kak | IJIaHupoOBaHUE, CPCAHCCPOYHOC TAKTUUYCCKOC IIJIaHWUPOBAHUEC,
HHCTPYMEHT OlEpaTUBHOE  pEryJIMpOBaHHE JEATEIBHOCTH  OpTaHM3allHH).
hOpMHpOBAHHS OcHoBHBIE (YHKIUH HH(I)OpMaHPIE)HHOfI texnomorun (UT) Ha
yTIPaBIIEHYECKIX Pa3HBIX YPOBHSX MPUHSATHS PELICHHU.
peuIeHu .

15 OcobeHHOCTH Ocobennoctn WT B opraHmM3aiusx pas3id4HOrO THIA (THIIBI
MH(POPMALUOHHBIX MPEeaNpUATHN U OpraHU3alfil: OpraHbl BIACTH; TOCYAApCTBEHHbIE
TeXHOJIOrHii B | CIykOBI;  rocynapcTBEHHble  ydpexieHHus; cdepa  YCIyT;
OpraHu3aLusx TpPaHCIOPTHAs CHUCTEMA; PEATIPUSATHS CBSI3U;

PA3THUHOrO — 41 | TPOM3BONCTBEHHbBIC mpeanpusTys;. MT Ha MaTbiX NpeAmpHATHSIX
(opranuzanusax); UT Ha cpenHUX MpeAnpUATHIX (OpTaHU3ALUAX)).
nH(OPMAaLlMOHHBIE  CBSI3U "
H(pOpPMAaIIMOHHBIE CBS3M B KopropaTuBHbBIX cucremax. (UT Ha
B KOPHOPATHBHBIX | 50 mimx (KpyIHBIX) HNPEANPUITHIX (opraHu3zanusx);
cucremax.

MPEUMYIIECTBa MAJBIX TIepel KPYITHBIMH MPEATIPHATUSIME; HOPMBI
YOpaBlIeHHs] KPYMHBIX OpraHu3anusax (IeHTpadu3oBaHHAs U




JIellEHTPAIN30BaHHAs ).; KOPIOPATHBHAS BBIYMCIUTENbHAS CETh;
WH(pOPMAITUOHHBIE
MOTOKH KOPIIOPATUBHON CHCTEMBI).

16 | OOBeKTHI Ilene wu 3amaum  npoektupoBanuss B  ympaBienuu  (Llemu
npoektupoBanus WC u | TPOCKTHPOBAHHS B YNPABICHHH; 3alaid IMPOCKTHPOBAHHS B
UT B ympasneHun YIpaBIEHUH; OCHOBA apXUTEKTYPhl CHCTEMbI B TEXHOJIOTHYECKOM

acriekre.  anmapar  ympaBineHuss  (AY);  uH(boOpManmoHHas
texHonorus  (MT); wuHbopMannMoHHas  cuUcTeMa  peEHICHUs
¢ynkunonanbHeix 3ana4d (MC®D3); cucrema MOANEPKKH TPUHSITHS
pemennii (CIIIIP)). OO6bextsl mpoektupoBanus MC u WUT B
yrpasieHnd. (MH(GOpPMAIMOHHAS TEXHOJOTHSI — OOecrevrnBaronue
noncuctembl; MWC  pemenns  QyHKIMOHANBHBIX — 3ama4  —
(YHKIMOHATBHBIC TIOJCHCTEMBI YITPABICHUS; CUCTEMA TOJICPKKH
MIPUHSTHS PEeLIeHH).

17 Cucrema noanepskku | CIINP wn  «Ousnec-umxunupunr» (.uro Takoe CIIIIP, stamsl
NOPUHATHS ~ PEMICHHHA W | TPOCKTHPOBAHMUA CIIIIP, noHsATHE ¥ LIeNH «OU3HEC-MHKUHUPHUHTAY,
HEDKCHEPHOE noHsATHEe OM3Hec-nponecca). PenmxunupuHra OM3HEC-TIPOLECCOB
[IPOEKTHPOBAHHE p | (HOHATHE M LenM penHKMHUPUHTa OHu3HEC-TpoLeccoB). Moaenn u
yIIpaBIeHIH il APM  MmeHemxkepa (MoJeny peMHXXHHHUPHHTAa OHM3HEC-
OpraHW3AIHEL. IIPOLECCOB; UMUTALIMOHHOE MOJIEIUPOBAHUE. MOJEIN U TUIIBI APNVI

MeHeJKepa; MOHATHE KOHTPOJUIMHTA; MOHATHE WH(OpMaInOHHON
MOJIENIM  KOHTPOJIJIEp; METOAMYEeCKHe W  OpraHM3allOHHBIC
npuaiunel coznanuss UC u UT; oCHOBHBIC MPHUHIIMITBI CO3TAHUS
NC u UT ynpasnenus.).

18 Metonmnka nmocTaHoBoK | CTaiuu  KU3HEHHOrO IUKIa JII00OH  aBTOMAaTH3MPOBaHHON
YIPaBJIEHYECKUX TEXHOJIOTUU B 9KOHOMUKE (IPeIpOeKTHAs, MPOEKTHAs, BHEPEHUS
peleHnit n okcrnyarauus). CASE-texnomoruu. Pone monb3oBaTens B

cosgmannu MIC u WT.Metomuka TOCTAaHOBOK YIIPABICHYECKUX
3agad. [lman mocranoBku 3amaun (OOmiee mpaBHiIoO Ui BCEX
KpHUTEpUEB BHIOOpa BapHAHTA PEIICHHS).

19 Nudopmanmonnoe [TonsiTue WHQPOPMANMOHHOTO OOECHEYCHUSI W €ro CTPYKTypa.

obecrieueHue Cucrema mokaszatesneil (peKBU3UT; I0Ka3aTeslb; WH()OPMAIMOHHbBIC
coo01IeHst; HTHOOPMAIIMOHHBIH MaccHB; HHPOPMAITMOHHBIH MOTOK;
nH(popMaIMoHHasi cucrema; 1enp paspadborku MO UT; ocHoBHOE
nasHauenne MO; cocrap MO). Cucrembl kiaccupuKkalud Hu
KoavpoBaHMs (MOHSATHE KOJA M €ro Ha3HAaueHHe; IOHATHE
KOIUPOBAHUsSI, TOHSATHE KIACCH(DHUKALMKN; TOHATHE IITPUXOBOE
KOAMpOBaHWE M ero mnpumeHeHue). Cucrema TOKyMEHTAIlMH U
OpTaHM3alMsI JOKYMEHTOIIOTOKOB.

20 ABTOMAaTH3UPOBAHHOE HudopmarimonHoe obecrieueHne APM (mousTue
pabouee wmecto (APM) HMH()OPMAIMOHHOTO obecrieueHus APM, TOHATHUE
MeHeKepa nHdopMaimonHoro obecneuenuss APM wMeHemkepa, HcCXomHas

uHpopmaruss  popmupyemass APM  MeHemkepa, BBIXOAHAs
unpopmarusis APM  wmenemkepa, APM wmenemxkepa mo OIIIl
(omepaTHBHO-TTPOM3BOACTBEHHOMY MJIAaHUPOBAHHUIO)).
[Iporpammuoe obOecrieueane APM (mporpammHoe oOecriedeHue
APM: obmee [10, cienmansaoe 10, knaccudpukanms [10 APM).

21 Texunueckoe n | CocraB Texuuueckoro obecneuenus WT u HWC ymnpasneHus
IPOrpaMMHOE opranm3anmeri (cocraB TexHuueckoro odOecmeuenus WMT u UC
obecIeyeHme yIpaBJieHHs] OpraHu3alueld, OCHOBHbIE TPEOOBaHUSI K KOMILIEKCY
MH(OPMALHOHHBIX TEXHIYECKHX CPEACTB JUIA JOCTIKEHUA 3¢ deKTUBHON PabOTHI,
TeXHOIOr I g | TVIABHBII DJIEMEHT KOMIUIEKCA TEXHHYECKHX CPE/ICTB, npobIeMHO-

OpPHEHTHPOBAHHBIE CpelcTBa, CHenralIn3ipPOBaHHbIC
yIpaBICHUN
. BBIYHCIUTEIbHBIE CPEICTBA)
Oprafu3annen 2.IlporpamMMHBIC CpeAcTBa nuc YIIpaBJICHUS

opranmzanuei.(mporpaMmmusie  cpenctea MC  ympamieHus




OpTraHM3alMEeH; MMOHATHE MPOrPAMMHOI0 00€CIICUEHUS; TIPOrPaMMBbl
ABTOMATHU3AIUHA  YIPABICHYCCKOW JCITEIBHOCTH OpTaHHU3AIUiL;
MpOTrpaMMbl aBTOMAaTHU3allNH MaJioro OusHeca, TIIIT
(dhopMupoBaHus OU3HEC-TIIAHOB).

22 Beenenue B Visual | Uctopuss Bo3nukHoBenus VFP ( ucropus Bo3HukHOBeHHs: VFP,
FoxPro (VFP) BOo3MOXKHOCTH VEP).

Wntepdeiic VFP (untepdeiic VFP, xomannst MEHIO, manenun
nnctpymentoB VFP, okno Komang VFP).

23 Coznanne u | Co3manue TaOmul (TUIBI JAHHBIX, THIBI IOJICH, HCIIOJIB30BaHUC
Mo DUKALS BJI, | KOHCTpYKTOpa Tabnui). Momudukaius CTPYKTYpbl  TaOJHUIIBI
Tabnui, WHIeKcoB Visual (moGaryienne, ynaleHWe, TIEPEHMEHOBAHHE TMOJEH, WHJIEKCHI,
FoxPro no0OaBIeHNE 3amKced B TaOIuILy).

24 | Co3nanue skpanubix | Co3naHue SKpaHHBIX (POPM B PEKHMME KOHCTPYKTOpa (CO3/aHHE).
dopm B Visual FoxPro MacTtepa mocTpoeHne 3KpaHHbIX (opM (Co3maHue U MOAM(PHUKAIIUSA

9KpaHHBIX (opm).

25 Co3zmanme orueTtoB W | Tumbl orderoB. Co3manue orderoB ¢ momoinbio Quick Report,
meHio B VFP Report Designer, Report Wizard. Co3nanue MeHIO.

26 Co3mganue 3amnpocoB B | Beibop u jpobabnenme Tabmun ans 3anpoca. Beibop moneit
Visual FoxPro BKJIFOUAEMBIX B 3aIpOC, UCIOIB30BaHHE (UIBTPOB C HECKOJIBKUMU

yCIoBUsIMH. BBIOOp perkrMa BhIBOJA pe3y/IbTaTOR 3aIpoca.

27 Opraauzanus Project Manager. ®yukiuu Project Manager. Kommumsiiius
KOMIIOHEHTORB npoekta Visual FoxPro.

NPUIIOKEHNUST B  EIUHBIH Bxmouenne u uckmodeHue (aiioB M3 KOMIWIALHMK. | J1aBHBIHM
TIPOEKT (aiin mporpaMmel.

28 Nudopmanmonnsie HNudopMalinoHHbele  TEXHONOTHH W Ipoleaypa  o0paboTKu
TEXHOJIOTUH, UX | DKOHOMHYECKOH HH(pOpManuu (MOHATHE  «UH(POPMAIIMOHHON
OpraHu3aLHs B | TEXHOIOTMM»,  COCTaB  IpoLexyp, Tpoueaypa  o0pabOTKu
DA3IMYHBIX PEKAMAX M SKOHOMHYECKOH HH(pOpMAIMK, BHIbI 00pabOTKM HHGMOPMAIHH,
HpOLETyPHI 06pAGOTKH MOJIETIb  «KJIMEHT-CEPBEP», TPEXypOBHEBash MOJENb «KIHEHT

. cepBep», TEXHOJIOTHs 00pabOTKU JTOKYMEHTOB (TIPOIIECC CO3MaHMs
3KOHOMMYECKOU .
u npeoOpazoBanus)). Opranuzaiyst “HGOPMAITMOHHBIX TEXHOIOTHH
utopmarun B Pa3IMYHBIX peXUMax (ceTeBOH pexHM, o00paboTKa NaHHBIX B
MMaKeTHOM pEKHME, pPESKHM PEaJbHOIO BPEMEHH, PEKUM
pasaeneHusl BPEMEHH, WHTCPAKTUBHBIA pPEKHM, TUATOTOBBIN

peXUM).

29 HNuTerpupoBaHHbIe, WurerpupoBannbie uHpopMannonubie Texnonoruu (WUT). Hobie
HOBBIE u| AT B ympaBimeHYeckoW  AEATENbHOCTH  (BHUICOTEXHOJIOTHSI,
aBTOMATH3UpOBaHHble YT | MY/IBTHMEIHATEXHONIOTHS (MynbTHCpENA), HEHPOKOMITBIOTEPHBIC

TEXHOJIOTHUH, 00BEKTHO-OPHUEHTHPOBAHHAS TEXHOJIOT U,
TEXHOJIOTUS ~ YNpPaBJICHUSA  3HAHUSAMHU, HHTEPHET-TEXHOJIOTHS)
ABTOMAaTH3UPOBAHHBIC TEXHOJIOTUH (dhopMupoBaHUs
YIIPaBJICHUECKUX PEILICHU.

30 Nudopmanmionnsie OpraHu3aimoOHHO->)KOHOMHYECKasl CYIIHOCTh YIIPaBJICHUs (QUPMOH.

TEXHOJIOTUU  YIIPaBJICHUS
bupmoii

3amaun ympaBiieHMS M WX peanu3ainms Ha Oasze UT QupmsL

HNudopmanmonusie TEXHOJIOTHH yIpaBIeHHs (bupMoii.
Texuunuyeckoe  obOecneuenne  WT  ympaBnenus — pupmoi.
[Iporpammuoe  obecrieuenne WT  ympaBneHus — (GpUpPMOI.

HudopmarimonHas 0a3a TEXHOJIIOTHHU YIIpaBiIeHUs (UPMOA.




5.2 Pazoenwvt u (unu) memovl OUCUUNIUHDBL U 6UObL 3AHAMUIL

Ne m\nt Tembl Bcero AyIUTOpHBIE 3aHATHS Camocr.
9acoB [ jexiumu | cemun. | maGop. | Padora
3aHsTUS | pabOTHI
Cemectp 3-i1

1. MeHeKMEHT, KakK cHcTeMa 5 1 1 - 3
yIpaBJeHUs! U BUJ IE€STEIbHOCTH

2. Merononornueckue OCHOBBI 6 1 1 - 4
MEHEPKMEHTa

3. BuyTrpennssa cpena opranusanuu 7 1 2 - 4
Wndpactpykrypa MEHEJDKMEHTA 7 1 2 - 4
(BHEIIHSAS cpe/ia OpraHu3aIim)

5. ConuanbHble (QakTOppl W 3THKA 8 2 2 - 4
MEHEPKMEHTa

6. KommyHuKanmoHHbIe IIPOLECCHI 8 2 2 - 4
(MHTErpanys B MEHEDKMEHTE)
[Iponiecc npuHATHUSA PELICHUN 8 2 2 - 4

8. OyHKINH MEHEJDKMEHTA, nux 10 2 4 - 4
B3alMOCBSI3b

0. JlunepctBo B cUcTeMe 8 2 2 - 4
MEHEPKMEHTA

10. UYenosek B oprann3anuu 2 2 - 4

11. Bitacte u mapTHepCcTBO 2 2 -

12. VYnpasienue KOHQIUKTaMH B 2 2 3
MEHEPKMEHTE
Bcero uyacos 90 20 24 0 46

Cemectp 4-it

1 Beenenue B nnpopmanmoHHbIe 5 1 - - 4
TEXHOJIOTUU YIPaBJIECHUS

2 WNudopmanioHHbIE TEXHOIOTHH KaK 8 2 - 2 4
UHCTPYMEHT (POPMUPOBAHUS
YIIPABJICHYECKUX PEUICHHIA.

3 OcoOenHocTy HH(HOPMALIMOHHBIX 5 1 - - 4
TEXHOJIOTUH B OPraHU3aLMsIX
pa3IMYHOrOo THUIA U
MH(}OPMaLIMOHHBIE CBS3H B
KOPHOPATHUBHBIX CUCTEMAX.

4 O6wbekTh! npoexktupoBanust UC u 5 1 - - 4
WT B ynpaBnenuun

5 Cucrema noaep KK MPUHITUS 5 1 - - 4
pEeLIeHU U UHKEHEPHOE
MIPOEKTUPOBAHUE B YIIPABICHUU
OpraHu3aIuen.

6 Meto1uka MoCTaHOBOK 3 1 - - 2
YIPABJICHYECKUX PEIICHUI
Nudopmanmonnoe obecrieueHne 1 - - 2

8 ABTOMAaTH3UpPOBaHHOE pabouee 1 - - 2




Mecto (APM) menemxepa

9 TexHuyeckoe U mporpaMMHOE 10 2 2 6
obecnieueHrne nHHOPMALIMOHHBIX
TEXHOJIOTUH B YIIPaBJIEHUU
OpraHu3anuen.

10 Bgenenue B Visual FoxPro (VFP). 4 - 2 2

11 Coznanue u moaudukanus b/1, 4 - 2 2
Tabaul, naaekcos Visual FoxPro

12 Coznanmne 3kpanabix hopm B Visual 4 - 2 2
FoxPro

13 Coznanue otyetoB u MeHI0 B VFP. 4 - 2 2

14 Coznanme 3ampocoB B Visual 4 - 2 2
FoxPro

15 WNudopmanioHHble TEXHOIOTUH, UX 6 2 2 2
OpraHu3aiys B pa3InyHbIX
peXHMax U Ipoueaypbl 00paboTKI
HSKOHOMMUYECKON MHPOpMAIUN.

16 WNHTerpupoBaHHbIe, HOBBIE U 4 2 - 2
apromarusupoBanusie UT

17 HNupopmanioHHbIE TEXHOIOTHH 10 2 2 6
ynpasiieHus: GupMOH.

18 WNudopmanioHHbIe TEXHOJIOTUU B 3 1 - 2
rocy/lapCTBEHHOM U
MYHHUIMIIAJIBHOM YIPaBJIECHUU.
Bcero yacos 3a 4-ii cemecTp 90 18 18 54




5.3 Ilpakmuueckue 3anamus u cemunapsl (1a00pamopHbvlil NPAKMUKYM)

Tema 1. MeHeTKMEHT KaK CHCTeMA YIIPABJIeHUs] M BU/L IeATEIbHOCTH
IlnaH 3auaTuAa:

Ne [IpoBoarmMoOe MeponpusTHE dopma paboThl Bpems Komnerennun
/11
1 HenoBas urpa « — | PaboTa B ManbIx 90 muH OK-4
PYKOBOJIUTEIb) rpymnmnax,
JIICKYCCHUS
NTOI'O: 90 muH (2yaca)

JenoBasi urpa «$1 — pykoBoauresib»
XapakTepucTHKa NPo0JIeMHONH CUTyalu

HavanpHuk MIaHOBO-DKOHOMHYECKOTO OTJEla arpOIpPOMBIIIJIEHHOTO MPEANIpUsTUs
Ky3smun H. B. yxomut Ha neHcuro. PykoBomurtens npennpustus I'puropeeB A.A. u ero
3amectutenb MocksuH U.U., kypupyrommit 9TO otaen, Obuin HE COBCEM JOBOJBHBI PabOTOM
Kyzpmuna H.B. Ilo ux MHeHMIO, TOT ObLI upe3BbIYAHO MSTKMM HadaabHUKOM. [locie
aKIMOHUPOBAHUS MPEANPUATUS POJb OTJIENA CYILIECTBEHHO BO3pocia. B CBs3u ¢ 3TUM BO3HUKIIA
HE0OX0IMMOCTh Pa3pabOTKU 0OOCHOBAHHOM IMPOrpaMMbl €ro JajbHEHIIeld NesTelbHOCTH, IO
CYyTH Jiefia, Ipu eMy Apyroro craryca. Bel Ha3HauaeTech HaYaJIbLHUKOM 3TOTO OT/ENa.

XapakTtepuctuka otaena. Otaen 3aHMMaeT KOMHaTy Iuiomanpio 120 M2, uMmeer 4erbipe
Tele(QOHHBIX almapara, U3 HUX JIBa - TOPOJCKOW CeTHM M JIBa BHYTPEHHUX. Y OBIBILIErO
HayaJlbHUKA OTJeNia CBOero kaOumHeTa He ObUIO, OH HaXOAWJICS BMECTE C MOJAYMHEHHBbIMU. B
OTJielle B OCHOBHOM paboTaroT KeHIUHBL: 23 u3 25 uyenosek. CocTaB oTzAena MO BO3PACTy U
00pa3oBaHUIO CIEAYIOUIUN: IECATh YeJIOBEK B Bo3pacTe 32-42 JeT UMEIOT BhICIIee 0T CpeHe-
crenuaibHOe 00pa3oBaHME; INSATh YEJIOBEK CO CpelHE CHEelHalbHbIM O00pa30BaHUEM -
MIEHCMOHHOTO WJIM TPEANEHCUOHHOIO BO3pacTa; ISTh MOJOJIBIX CHEIHAINCTOB, HEJaBHO
OKOHUYMBUIMX OSKOHOMHUYECKHM HMHCTUTYT, W3 HHUX OJUH MYXYHMHA; YEThIpE TEXHUYECKUX
WCIIOJHUTENSI CO CpeTHUM oOpa3oBaHHEeM B Bo3pacTe oT 18 g0 24 net (aBoe U3 HUX ydarcs Ha
MIEPBOM Kypce MHCTUTYTA); OJIMH - MTOJIKOBHUK 3amaca, paboTaer B OT/Jesie HEJaBHO U HE UMEET
ob6pazoBanus 1o nMpouiIo paboThl OTAEINA.

3amecTuTeNeM HaudaJdbHUKAa OTHAeda paboTaeT ONbITHBIA coTpyaHuk Wneuna A.H.,
MMEIOLas BbICIIee 00pa30BaHUE U MOJIb3YIOUIAsCS JOCTaTOYHBIM aBTOPUTETOM B KOJIIEKTUBE. B
paboTe OHa MPUIEPKUBACTCS TPATUIMOHHBIX MOAXOJOB, NO3TOMY HAYyaJbHUKOM OT/AEa €€
pelInIu He Ha3HAYaTh.

PaGoTHUKM OTHeNna HE OTIMYAIOTCS BBICOKON TPYIOBON AMCLUMILIMHOW; HWHOTJA MHOTO
pa3roBapuBalOT U HE BCETJa HA CIyXKEOHbIE TEMBbl, YACTO XOJAT MO TEPPUTOPUU OpraHU3aLUH,
XOTS 3TO M HE BCETrJa CBSI3aHO C MPOU3BOACTBEHHON HeoOxoaumocThio. Hepenko ropojckue
Tene(QOHHbIE annaparThl MOJOITY OKa3bIBAIOTCS 3aHATHIMHM U3-3a MOCTOPOHHUX Pa3rOBOPOB U B
oTie ObIBACeT TPYAHO JO3BOHHUTHCSL.

[Toka pemasnicst Bompoc (B TE€YEHHE JABYX MECSIEB) O Ha3HAYCHUM HOBOTO HayaJIbHUKA
otaena, uMm pykoBoawia Unenna A.H. Hezamonro 1o onuceiBaeMbIX COOBITHI B OTIEN MIPHUIIIEI
MoJionoit crietmanuct MBanuos I1.I1. , KOTOpbIA ¢ caMOro Hayaja MbITAJICAd BBIICHUTb, YEM OH
JOJDKEH 3aHMMAaTbCd M KAk €ro JIeATENbHOCTh  PErVIaMEHTUPYETCS  JOJIKHOCTHBIMH
UHCTpYKUUAMUA. OAHAKO B OTJENE JAOKHOCTHbIE MHCTPYKLIMM OBLIM COCTAaBJICHBI JABHO U UX
KOHKPETHOTO COJIEp’KaHusl HUKTO HE 3HaN (M Jlak€ HEU3BECTHO ObLIO, rie OHM Haxonaarcs). B
MIOBCEIHEBHON JI€ATENBHOCTU COTPYJHUKU 3aHUMAJINCh CBOMMHM J€JaMH, KaK OHU MPUBBIKIU
MIOHUMATh.

B nenom pabota otaena aBuranach 6€3 Kakux-JIM0O CEpbe3HbIX YIYIICHUH, HO U OOJbLINX
yCIIEXOB HE ObLIO.

Hcxonda n3 XapakTEpUCTUKHM IPOU3BOJCTBEHHONM CUTYallUH B IPOLIECCE JIEJIOBOM HIPBI,
HE0OXO0IMMO BBINIOJIHUTh TPU 3aJJaHUSI.




3aoanue 1.

1. Bbl yTBEpKI€HBI B JOJDKHOCTH HAdaJbHHMKA OTxAena. KOJUIEKTMB ¢ BaMM HE 3HAKOM.
[ToaroToBbTE TE3UCHI CBOETO BBICTYIUIEHUS Iiepell paOOTHUKAMM OTJHENa, HpPUIEP>KUBAsACH
CJIEYIOILErO IJIaHa:

2. Yto BBl MOXETE paccka3aTb 0 ceOe Kak O YeJIOBEKE U CIlelUaIncTe (Balle MpoLuIoe,
HacTosIee, TUIaHbl Ha Oyaymiee)?

3. Kakue MoTuBBI NmOOyIuIM Bac NPUWTH MMEHHO B 3TOT OTHEN M 3aHATh JOJDKHOCTH
HavyaJbHUKA?

4. Barie oTHOILIEHHE K CBOMM 00S3aHHOCTSIM, IIpaBaMm, rmosiHoMouusiM. Kakue 3aiauu Bbl
XOTeNu OBl pemarh?

5. UYTo BbI OXHUAAETE OT KOJUIEKTHBA, B YEM XOTUTE HANTH MOJIEPKKY U IOHUMaHue?

6. Kak BBl mpencraBisere cebe Oyaymiee oTAena, TPYAOBOTO KOJIJIEKTHBA, €T0
NeSITeNIbHOCTh, OOLIECTBEHHYIO KU3Hb U NIEPCIIEKTUBBI pocTa?

7. Ecaum ydecTb, YTO WIEHbl KOJUIEKTHBA OyAyT IO-pa3HOMY MpPOTHO3MpOBATh Ballld
NEeUCTBUS, OXKMJAs TMOATBEPKICHUM CBOMM MPEINOJIOKEHUSM, Ballle BBICTYIJICHHE IOJIKHO
OBITh KPAaTKUM, YETKUM, apTyMEHTUPOBAHHBIM, YO IUTEIbHBIM, SMOLIUOHATILHO SPKUM.

Bpemsa na noocomoexy — ne 6onee 30 mumn., Ha evicmynieHue nepeo KOJIEKMUBOM
omoena— 10 mun.

3aoanue 2.

Bbl yrBepxkaeHbl HadalbHUKOM oTxAena npeanpustus. C KOJIEKTHBOM OTJiela Bbl HE
3HAKOMBI, HO MpEIABApUTEIbHO HH(POPMHUPOBAHBI O CHUTYallUM, CJIOKUBIICHCS Ha JaHHBIH
MOMEHT. 3aBTpa Bbl HENOCPEACTBEHHO IPUCTYHNUTE K BBINOJHEHUIO CBOUX CIIY)KEOHBIX
00s13aHHOCTEHN U JIOJIKHBI K STOMY IOJATOTOBUTHCS.

[loxgymaiiTe, kakue 3aJaud BaM HAJ0 PEIIUTh, C KEM BCTPETUTHCS, KaKyl0 MHGOPMAaLHIO
coOpaTh, ¢ KakKMMU MpPEIIOKEHUSIMU OOpaTUThCS K KOJUIEKTHBY. Bbl HEe MOJKHBI OBITH
3aCTUTHYTHI BPAcCIUIOX B CBOM IepBbld JeHb. Eciu Bbl HE MOKeTe cpa3y 3asBUTh O ce0e Kak O
XO35IMHE TIOJIOKEHUS, CIHOCOOHOM OpraHM3aToOpe, OKaKETeCh B IUIEHY Y «TEKYyYKH» U
00CTOSITENBCTB, BaM TPYIHO OyZeT B JajibHEHIIIEM pacCUUTHIBAaTh Ha yCIIEX.

[logymaiiTe, yT0O M B Kakoil MOCJIENIOBAaTEJIbHOCTH BBl OyneTe Jenarb B MEpPBbI JEHb
paboTHL.

[TomHUTE, YTO MOJUUHEHHBIE OKUJAIOT OT BaC MHOIOTO: COBETOB, YKa3aHUM, COUYBCTBUA,
HOBOM MH(}OpMAaLMM, COXpPAHEHUS WM MU3MEHEHHs NMPUBBIYHOTO YyKaja paboThl, 3aBEJECHHBIX
MOPSIIKOB, KpUTHUECKUX 3aMEUYaHU, 0100peHus], MOXBAJbI U T.I1.

Bac co3natenbHo unu Oecco3HaTellbHO OyayT CpaBHUBATH C MPEXKHUM HadyajabHUKOM. Bee
BalllM JIEHCTBUS, BbICKa3bIBaHUS, PEIOKEHUS, 3aMeuanus OyayT oueHuBarbes. C mepBoro xe
JIHSI TOAYMHEHHBIE Oy1yT IPOrHO3UPOBATh Ballle MOBEJEHHE B OyAyllleM U CONOCTaBIATh C HUM
CBOM HAJICXK/IbI.

Pazpaboraiite man nepBoro pabodvero JHs.

Bpems na noocomosxy — ne 6onee 30 mun., Ha uznodicenue u ap2ymeHmayuio niana nepeo
caywamensamu —I10 mun.
3aoanue 3.

Bbl HazHaueHbl HauyaIbHUKOM IIJJAHOBO-3KOHOMHUYECKOro otiena. C 3aBTpalllHEro JHA
MIPUCTYIAeTe K UCIIOJTHEHUIO CBOMX CIIY)KEOHBIX 00s13aHHOCTEH. Bbl He nmeeTe omnbiTa paboThI B
0JI00HOM TPYJIOBOM KOJUIEKTHBE. BaM NpPEnCTOUT CTONKHYTHCS C MHOKECTBOM HEPEIICHHbIX
BOIIPOCOB, HEMPEJICKa3yeMbIMH MOCTYIIKaMHU BalllMX HOBBIX MOJYMHEHHbIX. Bamia aesTeabHOCTb
HAYMHAETCS B YCIOBUSAX HEONPEIEIEHHOCTH U OTArYaeTCs CJIOKHBIM COCTOSTHUEM JEJ B OTJIEIE.
Ho 310 He u3basisier Bac OT 0043aHHOCTH ONIEPATUBHO U MIPaBUIIBHO PEarupoBaTh, CIPABEIIHBO
OLICHMBAaThb M NPUHUMATh OOOCHOBAHHbIE pEIIEHUS B KaXJIOM KOHKpeTHOM ciydae. OT
MIPOM3BEACHHOTO BaMM BIIEYATJIEHMS], OT MPABUJIBHOTO IMOBEACHUS B MEPBbIE JHU 3aBUCAT Balll
aBTOPUTET B KOJUIEKTUBE U 3(PPEKTUBHOCTD €ro padoThI.



Ha ocHoBanuu nmeromieiicss nH$opMaluy, JIMYHOIO ONBITA, YCTAHOBOK U IPEJICTaBICHUM
ocTapanTech MPOTHO3UPOBATH CBOE MOBE/ICHUE, €CIU B MEPBBIM J€Hb PaO0OThl BbI CTOJIKHETECH
CO CIEAYIOIIMMH CUTYalUsIMU:

1. Onun u3 pabOTHUKOB OOpATHIICS C MPOCHOOH MPEIOCTABUTH 3aBTPa OTIYJI, TaAK KaK eMy
HaJ0 HaBECTUTh OOJILHOTO POJACTBEHHHUKA B OOJIBHULIE 32 TOPOJIOM.

2. Bpbl monyvaere KOJUIEKTUBHYIO Kano0y Ha OJTHOTO U3 paOOTHUKOB OT/IETIa.

3. Bam mo3BOHSAT U, HE NPEICTABUBIINCH, TOTPEOYIOT HAa3HAYUThH HA CETOJIHALIHUI Beuep
TpPEX YeJIOBEK. JIeKYPCTBA MO OXpaHe OOIIECTBEHHOIO MOpSAIKa Ha YIUIaX, MPUIETAIOUINX K
TEPPUTOPUN TIPEITPUSITHSL.

4. K Bam mnojoWjer mNoXuiol pabOTHUK W cpa3y K€ HayHeT pyrarb MpPeKHEro
HavaJIbHUKA.

5. K Bam mnopjoiiner HavajdbHHK OTHeNa TpyAa M 3apabOTHON IUIaThl U HAa4YHET PE3KO
BBICKa3bIBAThCSA 0 BOJy CHUCTEMATUYECKOTO OTCYTCTBHUSI JTAHHBIX, YTO CPBHIBAET BBHIIOJHEHUE
IIPOrPaMM.

6. Bawm 10710aT 0 MOJOMKE JOPOTOCTOSIIICH OPITEXHUKH B OT/IETIE.

7. Tlocne cOopa B Ha3HAu€HHOE BpeMsl IEepcoHAla OT/Aejda Bac HEOXKUJaHHO, 0e3
IIPEIBAPUTENILHOM TOTOBOPEHHOCTH, IPUTJIACST HA COBELIAHUE K 3aMECTUTEIII0 TUPEKTOpa.

8. Bawm nmpemoxxar BeuepoM nociie paboTbl cOOpaThesl Y3KUM KPYroM Y OJIHOTO U3 WIEHOB
KOJUIEKTUB OTMETHUTh BCTYIJIEHUE B JOJKHOCTD.

[locTapaiiTech AaTh KpaTKOE OIHMCAHUE NPOTpamMMbl BallIUX JAEUCTBUH B KaXIOM
KOHKpeTHOM ciydae. [Ipu obocHOBaHMM 1H000T0 U3 BOCHMH CIy4aeB HEOOXOJAUMO OTBETUTH Ha
BOIIPOCHI:

- Kakue mMpiciiu BO3HUKIIM B IEPBbI MOMEHT?

- Kaxk 6bl BbI X0T€IU NOCTYNUTH?

- Kak nocrynaere B 1eiiCTBUTENILHOCTH?

Bpems na noocomosxy — ne 6onee 30 mun., Ha coobwenue o0 npunaAmMsIX pewseHusx — 10
MUH.

Oyenka desimenbHOCMU KOMAHO U onpeoelienue nobeoumens

1. OueHka nNpou3BOAUTCS MO MATHOAIBHON cucTEME.

2. Kpurepusimu orieHKH KOMaH/ (TIPETCHICHTOB) SBIISIOTCS:

a) riayOMHA U JJOTUYHOCTh COOOIIEHUS TOKIaIUNKa, COJIEPKATEIbHOCTh MPEUI0KEHHUI;

0) OOOCHOBAaHHOCTb M KOHKPETHOCTb OTBETOB Ha BOINPOCHl JKCIEPTOB M JPYIHX
CIyILIATEIICH;

B) AaKTUBHOCTb IPYMIbI MOAJIEPKKH (KOMaHbl IPETEHACHTA);

I') KOPPEKTHOCTH MPETSHICHTA U €r0 TPYIIIBI B MPOIIECCe MPOBOIMMON Oecebl;

1) COOJIIOJICHHE perjiaMeHTa JA0KJIa 0B U OTBETOB Ha BOIPOCHI.

3. Pe3ynbpTaThl OIIEHKHU 3aHOCSTCS B TaOJHULLY.

Tabnuna
OneHka KOMaH/ [0 KPUTEPUSIM
®.1.0. sxcnepra Or1ieHKa 10 KPUTEpHSIM B Oalaax
a 0 B r i HUTOr'0
1. Mopo3zoB M. 4 3 5 5 3 20
2. Banos U.
K
4o
4o
Hroro 108




4. Tlo pesynbratam monsozsrcs uroru. [lobenutenem (mperenneHtom Nel) oObsBisercs
nuzaep (koMmaH1a), HaOpaBLIKMi HanboJIbIIee KOJMYECTBO OAIIIOB.

5. Omenka pykoBoauTeneM oOOmIero xoaa pa3dbopa CHTyallud, HamOoJiee AaKTHUBHBIX
YYaCTHHUKOB, OTJCIFHBIX MTOJIOKUTEIFHBIX U HE YIABIIMXCSI MOMEHTOB pa30opa CUTYaIIHid.

Tema 2. MeTogoJ10ru4ecKue 0CHOBLI MEHEIKMEHTAa
IlnaH 3auaTuAa:

Ne [IpoBoarMoOe MeponpusTHE dopma paboThl Bpems Komnerennun
/1
1 BeInonHenue nmpakTuyeckux YcrHoe 90 mun OK-4
3anaHuil 1-7 u obcyxaeHue BBICTYIUICHHE,
UX pe3yJIbTaTOB JICKYCCHUS
HUTOTO: 90 muH (2 gaca)

IIpakTHyeckue 3a1aHuA:

3ananme 1. I[Ipeanonoxute, uro Bel pemmim co3naTh cBOe COOCTBEHHOE JIENO - MOIKITIOUEHNE
KOMIBIOTEPOB K VIHTEpHETY TO J>KeJNaHWIO BIaAebIeB KoMIbloTepoB. Kem Bwl Oymere -
MEHeDKepoM, OW3HECMEHOM WM npeanpuHuMaTenem? Kakue NTpPUHINIBI MEHEKMEHTA,
pa3paboTtannsie Aupu Paitonem, Oynyt g Bac Hanbosiee akTyanbHbIMU?

3aganue 2. OOBSCHHUTH: Kakue MPHUHIUIBI YIIPABICHUAS W B YEM HAPYIICHBI B CIEIYIOMINX
CUTYalUsX:

¢ K pa3paboTKe MpOrpaMMbl TEXHHYECKOTO MEPEBOOPYKEHUS TPEANPHUATHS HE ObUIH
MIPHUBJICYCHBI HU30BBIE, pab0ure KOJUIEKTUBHI,

¢ CIEUUAIUCTBHl TPENNPUATUS YacTO BBIMOJHSAIOT T€ BHUABI PadOT, KOTOpBIE TPEOYIOT
MeEHbLIEH KBaTUPUKAIY;

¢ B Tipolecce NESATEIBHOCTH MPEINpPUATHS HEPEIKO NPHHUMAIOTCS TaKWe pEIIeHUs, B
KOTOPBIX OCHOBHOE BHUMAaHHE YIIEISCTCS 3aadaM, 00s3aHHOCTSIM, OTBETCTBEHHOCTH, TPUYEM B
COYETaHWH C yrpO30i MPUMEHEHHsI KECTKUX caHKIWi. Kak mpaBwmiio, mpaBaM ¥ HEOOXOMMBIM
IUTSL OCYIIECTBIICHHS IEITETLHOCTH CPEICTBAM B HUX YJIEJISCTCS Majl0O BHUMAHHS,

¢ JIeATENLHOCTD IO/IPA3/ICIICHUN MPEINPUATHS HE YBA3aHA €AMHBIM PACTIOPSIKOM pabodero
TTHSL.

OCHOBBIBasICH Ha PACCMOTPEHHBIX YIPABJICHYECKAX CHTYalUSAX W 3aJaHUSAX, CAEJIaTh
BBIBO/IBI:

¢ O B3HAaYCHWW HAYYHBIX T[IOAXOJNOB W MPHUHIMIIOB YIOPAaBICHHUS Ui HPAKTUKA
YIIPABJICHUYECKOM JIEATEIIbHOCTH;

4 0 NOCJENCTBUAX UTHOPUPOBAHHS HAYYHBIX TIOJIX0I0B U IIPHHIIUIIOB YIIPABIICHHSL.
3ananme 3. B mocneanue roapl Ha 3amane chopMHUpPOBAIACh CHCTEMA B3IJISIIOB HA YIIPABJICHHE,
ONHparomasics Ha psj NpuHOKUIOB. Cpean HUX: ydyacTHe MEHEDKEPOB B paboTe Tpynn Ha BCEX
JTamax Kak yYCIOBHE COTJACOBAaHHOCTH paboThl, JTHKa OW3Heca, KOMMYHHUKAIUH,
MPOHU3BIBAIONINE (UPMY IO TOPH3OHTAIM W BepTHKAIU. [lOSICHUTH, KaKOBO COJEpIKaHHE
TAHHBIX TIPUHIIAIIOB YIIPABICHUS?
3aganme 4. [losicHWTE: 4YTO TpeAroNiaraeT WCIOJIb30BAHNE MApPKETHHTOBOTO IMMOJXOAa K
YIIPaBJICHUIO TIPOMBIIIJICHHBIM MPEANPUIATHEM B COBPEMEHHBIX POCCHUCKUX YCIOBHSIX?
3aganue 5. OObsicHMTE, B 4YE€M COCTOMT CYIIHOCTb M OTJIMYHME AaJIMUHUCTPATUBHOTO U
HOPMaTHBHOTO TTO/IX0/IOB K YIIPABJICHUIO TPEATIPUITHEM ?
3aganue 6. OcHoBaTeNb KJIACCHMUECKOM aJIMUHUCTPATUBHOM WIKOJbI ynpasieHus A.daiionb B
1916 r. B kuure «OO1iee U NPOMBILUIEHHOE YIpaBieHHe» chopmynupoBan 14 mpUHIMIIOB
MEHEDKMEHTa. B WX uuclie MpUHIUIBI CTAOMIHLHOCTH TEPCOHANA, IEHTPATU3AINH, CKATISIPHOM
nenu. B uem cymHOCTh JaHHBIX MPUHIHIOB? KakoBo 3HaYeHHE WX I COBPEMEHHOW MPAKTHKH
ynpaBieHus?
3ananue 7. B ueM COCTOMT CYIIHOCTb NpUHIUIA eAuMHOHayanusa? B ocHoBe Kakux
TPAAMIIMOHHBIX OPTaHHW3AI[MOHHBIX CTPYKTYp YIPABJICHHUS NPEINPUATHIMH 3aJI0KECH




NpUHLIMN equHoHavyanusa? Kakue TpaluliMOHHbIE OpraHu3alMOHHbIE CTPYKTYPbI YIIPaBICHUS
NpeanpUSITUIMH MPEIPACIOIOKEHBI K HAPYUIEHHUIO JaHHOTO NMpUHIMIA?

Tema 3. BHyTpeHHsIsl cpea OpraHu3anuu
IL1aH 3aHATHSA:

Ne [IpoBoarMoOe MeponpusATHE dopma paboThl Bpems Komnerennun
/1
1 BeInonHenne nmpakTuyeckux YCTHBIE OTBETHI, 90 mun OK-4
3amanuii 1-2 u o0CcyxaeHne TTUCKYCCHS, OK-3
13 pe3yJIbTaTOB paboTa B MaJbIX
rpynmnax
HUTOI'O: 90 muH (2 yaca)

IIpakTHyeckue 3a1aHuA:

3ananme 1. Ha coBeTe MUPEKTOPOB aKIIMOHEPHOTO OOIIECTBA OBIJIO MPUHATO pEHIeHUE 00
YBEJIMUEHUHU B TE€YEHHE Trofa oObema npuObuid Ha 8 % M MpeasoKeHbl CIEIYIOIUe CIocoObl
JNOCTHXEHHUsT 3TON uenu: 1) yBenuuuth 00beM mpofak Ha 15 %; 2) CHU3UTH NHEepeMEeHHbIE
u3ziepkku Ha 8 %; 3) cTaOMIN3UpOBaTh MOCTOSHHBIE U3JIEPKKH; 4) yBeIUYUTh 3((HEKTUBHOCTD
UCI0JIb30BaHUA KanuTana Ha 2 %. Lleab MoKeT ObITh TOCTUTHYTA TOJBKO HPU OJHOBPEMEHHOMN
peayi3allii BCEX YCJIOBHM, KOTOPbIE B JIAaHHOM Cllydae SIBJISIFOTCS moauensimMu. HeoOxomumo
COCTaBUTH CIIMCOK MEPOTPHUATHH, MPUBOAIINX K peann3anuu noaneneid. Crimcox ogopmisieTcs
B BuJie Tabm. 1.

Tabnuua 1
MeponpuaTus, NnpMBoAsLLME K peanusayumn noguenen
Llenb YBenuuntb 06bem rogoBor npubsinm Ha 8 %
noguenu YBennuntb obbem | CHU3UTb CrabunusmpoBatb | YBenuuutb
npogax Ha 15 % nepemMeHHble NOCTOSAHHbIE a(pheKkTMBHOCTL
n3gepxkm Ha 8 % N30epXKn NCNonb3oBaHUs
kanuTtana Ha 2%
MeponpuaTus

3aganue 2. lcnonb3ys psa HCTOYHUKOB, cojepkauux uHbopmaunuio o dupmax
(cmenManu3upoOBaHHbIE CIIPABOYHUKH, JKYpHAbI, IPOCIEKTHI; HAIIMOHAIbHBIE KaTajloru CTPaH;
KOMMEpUYECKHE Ta3eThl, JKypHaJbl; CBEJCHUS O MPOXOSIINX BbICTaBKaX, spmapkax; VHTepHeT;
CBEICHMSI TOPrOBO-NPOMBILIUIEHHON TNanarel; peKJaMHble MaTepuaibl HHOCTPAHHBIX U
OTEYeCTBEHHBIX (UpM), BbIOEpUTE 5-7 OTEUECTBEHHBIX W HMHOCTPaHHBIX (upM. YKaxute
KJIacCCU(UKAUOHHBIE TMPU3HAKU O3TUX GupM (MO BHAY XO3SIMCTBEHHOM JESATENbHOCTH,
OpraHu3alMOHHO-TIPAaBOBOM (hopme, MpUHAIIEKHOCTH KalluTala, XapakTepy onepauui u ap.).
Bri6epute 2 U3 HUX U COCTaBbTE aHAIN3 (110 UMEIOIIMMCS IaHHBIM) BceX ()aKTOPOB BHYTPEHHEN
cpensl npeanpusTus. CocraBbTe TAaOMUILy CHIIBHBIX U CIA0BIX CTOPOH JESATEIBHOCTH JaHHBIX
MPEANPUITHH.

Tema 4. UndpacTpykTypa MeHesKMeHTA (BHEIIHSS Cpea OPraHu3anu)
Ili1an 3anusiTHSA:

Ne [IpoBoarMoOe MeponpusATHE dopma paboThl Bpems Komnerennun
/1
1 BeInonHenne npakTnyeckux YCTHBIE OTBETHI, 90 mun OK-4
3amanuii 1-2 u o0CcyxaeHne TUCKYCCHS OK-3
UX pe3yJIbTaTOB




HUTOTO: 90 muH (2 gaca)

IIpakTnyeckue 3a1aHuA:

3aganue 1. Vcxoas u3 npuBeIeHHBIX HIKE (PAKTOPOB BHEIIHEN cpesibl, 000CHYITE, Kakue
U3 HUX CIOCOOCTBYIOT, Kaku€ 3aTPyAHSAIOT pa3BUTHE OpraHU3aluil, a TaKXe BbIIBUTE
BO3MOXHOE€ IPOTUBOPEUNBOE BIUSHUE (HAKTOPOB.

No DaxTopsl CriocoOcTBYIOT (+) 3aTpyaHsIoT (-)

1 | IIpuponnsie pecypcbl Poccun

2 | TpynoBeie pecypcel Poccum (komudecTBo,
ypOBEeHb  00pa3oBaHMs,  KBaJIU(HUKAIIUY,

KYJbTYPBbI)

3 | Teppurtopus CTpaHbI (pa3mepsl,
peruoHagbHbIC u HallMOHAJIbHBIE
0COOEHHOCTH)

4 | HamonanpHeIit MeHTanmuTeT (0o0pa3 >KU3HH,
NEeSITeIbHOCTH,  TICUXOJNOTHA,  TPaaullvH,
MIPUBBIYKU HACETEHNU)

5 MexayHapoiHbIe OTHOILICHUS

(MexIyHApOIHOE TIOJIOKEHHUE CTpaHsbl,
OTHOIIICHHUEC Pa3InYHBIX, B TOM YHUCJIC
Pa3BUTHIX, CTpaH K PBIHOYHBIM
npeoOpaszoBanusM B Poccnn)

6 | 'ocynapcTBEHHO-TTOTUTHYECKOE YCTPOHCTBO
CTpaHbl (TOCYyJapCTBEHHBIE OpPTaHbl BIACTH U

YHpaBJIeHHs])

7 | HelictBytolee 3aKOHOAATEIbCTBO,
periaMeHTUPYIOIIee Iepexol K PHIHOYHOU
SKOHOMHKE

8 | CocTosHUE MPABOMOPSIJIKA B CTPaHE

9 | OtHomenus COOCTBEHHOCTH
(TrocymapCTBEHHOM, KOJUICKTHBHOM,

KOOIIepaTUBHOM, YaCTHOM, MYHHUIIUIIAIBHOM )

10 | MoHomnonu3anus SJKOHOMHKH

11 | CocrosiHuE pa3BUTHSI KOHKYPEHIIUU

12 | PazButne wuHGbpacTpyKTypsl (MHQOpMAIUH,
TPaHCIIOPTa, CBSI3M, OAHKOBCKOW CHCTEMBI,
TOBapOCHAOKEHHSI M TOBApPOJBHIKCHHS,
MapKeTUHra, peKJIaMbl, CTPaxoBOro Jena,
ayauTa)

13 | YpoBeHb 3KOHOMHYECKOTO Pa3BUTHS CTPaHBI
(oObeMBI W JUHAMUKA ~ MPOU3BOJICTBA,
MTPOU3BOJUTENEHOCTH TPY/IA)

14 | Mudusus (ypoBeHb U AMHAMHKA)

15 | Hanoroo6noxenue (YypoBeHb U IMHAMUKA)

16 | YpoBeHb KH3HM HaceleHHs (3apaboTHas
1jiaTa, IeHCUH, ITOCOOMS, CTUIICH TN )

17 | Be3paboruia

18 | ComuanbHasl  3alUINCHHOCTh  HACCIICHHS
(cucrema TPymOyCTPOWCTBA, IOATOTOBKH U
MIEePEmOAT OTOBKH KaJIpoB, YPOBEHb
MUHHMAaJIbHOW 3apa0O0THON IUIAaThl, NEHCHH,
OCOOMH, CTHITEH U )

19 | KouBeprupyemocts pyOis (mapaielibHOE
oOpalieHre HaIlMOHAJBHOM W HMHOCTPaHHON
BAJTIOT)




3aganue 2. Oxapaktepusyiite 0COOEHHOCTH U (DaKTOpbl BHEIIHEH Cpe/ibl KOHKPETHOIO
npeanpusaTs (1o BeIOOpy):
- mepeyrciauTe (pakTophl BHEIIHEH Cpebl MPSIMOTO M KOCBEHHOTO BIIMSHUS;
- aiiTe oONIyr0 XapaKTepPUCTUKY BO3JICHCTBUS BHEIIHEH Cpelbl HA IEATEILHOCTD TPEANIPHUSITHS;
- Oonee moapoOHO (HAa KOHKPETHBIX NMPUMEPAX) OXapaKTepU3YyHTe BIMSIHHUE HA JIESTEIbHOCTh
MPEINPUATHS SKOHOMUYIECKUX U KYJIbTYPHBIX (PaKTOPOB;
- ompeaeNuTe 0COOCHHOCTH B3aMMOACHUCTBUS TPEANPHUITHS C TOCTABIIUKAMH, TIOTPEOUTEISIMA U
KOHKypeHTaMu  (HampaBJICHUS  B3aWMOJCHCTBHS, METOJbI W  YCIOBUS  TOBBINICHHS
3¢h(HEeKTUBHOCTH B3aUMOJICHCTBUS).

Tema S. Counasnibubie GakTOPbI M ITUKA MEHETKMEHTA
IlnaH 3auaTuAa:

Ne [IpoBoarmMoe MeponpusTHE dopma paboThl Bpems Komnerennuun
/1
1 AHanu3 KOHKPETHBIX Huckyccus, 90 mun OK-3
cUTyanuu (KeHcoB) paboTa B MaJIbIX
rpymnmnax
HUTOI'O: 90 muH (2 yaca)

Curyauuu s aHajamsa:
Cumyayus 1

B 1932 r. Obuia ocHOBaHa simoHckast kammnanusa «Manycura Onektpuk Munactpuan Ko,
JItn», sBIAOmMAsCS OJHUM W3 MHPOBBIX JIMJACPOB B IPOHU3BOJCTBE D3JICKTPOTCXHHKU H
aekTpoHUKU. B Poccuu, kak ¥ B Apyrux cTpaHax M3BECTHBI TOPrOBBIE MAPKU 3TOH KOMITAHHH:
«Texuuke» n «Ilanaconuk». OcHoBarens koMmnanuu Komocks Mairycuta chopmynupoBai 1elb
OCHOBHBIX TIOJIO)KCHUH MEHEDKMEHTA!

* HE XHUTPs, Oy/Ib YECTHBIM;

* Oy/Ib XO3SIMHOM Ha CBOEM MECTE;

* HE KUBHU BUCPAITHUM JTHEM, IIOCTOSIHHO COBEPIICHCTBYH CBOU 3HAHWS,

* OTHOCHCH C YBOKEHUEM U BHUMAHHEM K OKPYXKAIOIIUM;

* BCE BpeMs IOMHH O BHEITHEM MHUpE, IPUCTIOCAOIMBACS K 3aKOHAM €T0 Pa3BUTHS;

* ¢ 0JIaroJIapHOCTHI0O OTHOCUCH K TOMY, YTO MMEEIb U MOJy4yaellb — Mbl Bce OepeM y
o011ecTBa B JIOJIT;

* He ycTaBai 3amaBarh cebe Bompoc: «Ha koro s paboraro»? OTBET TOJBKO OJUH — HA
001IEeCTBO.

Bonpocut

1. B yem 3akirouaercs conraibHas HAMPaBICHHOCTh MEHEIKMEHTa?

2. Kakum 00pa3oM MOXHO pa3yMHO COBMEILATh B MEHEIP)KMEHTE YaCTHOE U OOIIECTBEHHOE
Hayano?

3. TlombITaiiTech TPOIOIDKUTH (HOPMYJIUPOBKY OCHOBHBIX ITOJIOKCHHUN MEHEIKMEHTA
Komocks Marrycura, J0Bes UX YUCIIO A0 JECATH.

CyliecTBYIOT 3aJaud, B KOTOPBIX IPUBOJAATCA CUTYallUH, KOI/a MEHEDKEP MOXKET
[IOYYBCTBOBaTh Ce€0s B 3aTPYJHUTEIBHOM IIOJIOKEHUU H3-3a TOTO, UYTO IPHUHSATHIE B OSTUX
CUTyallMsiX pEeUIeHUs] B HEKOTOPBIX clydasx He OyIyT COOTBETCTBOBATb MOHATUSAM
«CIIPaBEJIMBOCTb» U «ITHKa» B MOPAJIBHBIX TpaJAuLUSX oOIIecTBa, HO OyAyT BIIOJIHE
MpUEMJIEMBIMH B cdepe MpearpuHUMAaTeIbCKON AedareabHocTy. [IpuMure pemeHus no Kaxaou
CUTYalluu U 000CHYMITE €ro.

Cumyayus 2.

Bbl — riaBHBIA MeHeKEep Ha KPYHHOM (upMe Mo MpOU3BOACTBY BCEMHUPHO H3BECTHBIX

curaper. Y ¢Qupmbpl uMerOTCs MHOrouucieHHble ¢abpuku mo BceMy Mmupy. OHa jgocrturia




6omb110ro 0o6beMa rnpojax. llosgsunace BO3MOXKHOCTb OTKPBITH elie (pabpuKy B OAHON U3 CTpaH
CHI', u ot Bac 3aBUCUT pellI€eHHE — HOJNUCAaTh HOBbIH KOHTPAaKT Wi HEeT. C OJHOW CTOPOHBI,
CTPOUTENIBCTBO JaHHOU (haOpWKH OOECTEYHT HOBBIMH PAOOYMMHU MECTaMHU 3TOT PETHOH, TEM
CaMbIM PEIIUTCS aKTyajbHas Il 3TOTO peruoHa mpoodiema 0e3padoTHIBI; C APYrol — 3TO
npuHeceT 0obIoi Aox0/ Bamed Gupme. OJHAKO Bbl, 3aHUMAsIChb IPOM3BOJCTBOM U MPOJaKe
KPYIIHBIX apTUH CUrapeT, A0 CHX MOp He ObUIM YOEKJIEHbl B TOM, YTO KYpEHUE BBI3BIBACT PaK.
HenaBHo BaM B pyku momnan oTyeT 00 HCCIIEJOBaHMM, B KOTOPOM OblIa YCTaHOBJIEHA MpsiMast
CBSI3b MEXJIYy KypeHHEM M OHKOJoTHYeckKuMH 3aboisieBaHusMu. KakoBo Oyzer Baie perieHue?
[ToanuimmTe BBl HOBBIM KOHTPAKT Wiau HeT? [louemy?

Cumyayus 3.

Bbl — MeHepkep Mo MapKeTHHTY Ha (UpMe, BBIITYCKAaolel ObITOBYIO TeXHUKY. Dupma ¢
MOMOIIBI0  JIOPOTOCTOSIIIMX ~ HMCCIEAOBAaHUM IOMNBITalaCh YCOBEPIIEHCTBOBATH OJUH U3
BBIITYCKAEMbIX TOBapOB, a UMEHHO — Mbuiecoc. [Ibiecoc mo-npexxHeMy He HOHU3UPYET BO3NYX,
XOTS MMEHHO K 3TOMY pe3y/lbTaTy MbITAIMCh NMPUNTH B pe3ynbrare uccienoBanuil. [loaromy
HOBBIM THII IIBIJIECOCA HE CTaJl MO-HACTOSALIEMY YCOBEPLUIEHCTBOBAHHON HOBHHKOM. BBl 3Haere,
YTO MOSBJIEHUE HAANUCU «Y COBEpUICHCTBOBAHHAS HOBUHKA» Ha YIAKOBKE U B pPEKJIaMe€ CPE/ICTB
MaccoBOM HH(OpPMAaLKMK HOBBICUT 3HAYMTEIBHO COBIT Takoro ToBapa. Kakoe pelieHue Bbl
npumere? Crenaete Takyto Haanuch uiu Het? [louemy?

Cumyayus 4.

Bbr — menemxep Ha QupMme, npousBoAsiiel MmporpaMMHble TponykTel ans [I9BM. Ha
OJIHOW W3 MPE3EHTAIMH BBl 3HAKOMHUTECHh C MOJIOJIOM AaMo#l (MOJIOJBIM YEIOBEKOM), KOTOpPast
(1) HemaBHO Oblia (ObLI) ympaBistouieii(um) Ha (upme-koHKypeHrte. [lo kakoif-To mpuunHe
oHa (oH) Obuta (ObLT) YBOJIEHA (€H) U, TETEPh NEPKUT 00Uy Ha ATy hupmMy. Bbl MokeTe HauaTh
yXa)XXUBaTh WJIM, HA00OPOT, MPUHATH yXaxuBaHus. Mnu moxere B3sATh ee (ero) Ha pabory. B
WHOM CJy4dae, MOXKETe MPOCTO MO0OEaTh B3ATh €€ (ero) Ha padoty. OOua Tak CHIIbHA, YTO OHA
(OH) ¢ YIOBOJILCTBHEM pAaCCKa)XeT 000 BCceX IIaHax KOHKypeHTa. [lolimere a1 BB HA TOT, WIIH
nHou mar? [Touemy?

Cumyayus 5.

Bbl — meHemxep U3 KpynmHON KOMIIAaHUMHU IO Ipojaxke aBromoOuiei. Kommanus nmeer
LIIMPOKYIO ceTh auiepoB. HemaBHO y oqHOro M3 HHX, pabOTaloOUIero Ha Ba)KHOM COBITOBOM
TEPPUTOPUH, HAYAIMCh HEypsAAulbl B cembe. Jleno uaer K pas3Bojy, HO JWIEp MbITACTCS
[IPUOCTAaHOBUTHh U U3MEHMUTDH PEIlIEHUE, PUHATOE ero KeHo. B HenganekoM mpouuiom 310 ObLI
OJIMH W3 CaMbIX ONBITHBIX U PE3yJbTaTUBHBIX MPOJABIOB Balled (UPMbI U UMET TOPrOBYIO
MIPUBUWIIETHIO. YACTCS JIM €My COXPaHHUTh CEMbIO, KaK CKOpO BOWMJET B HOPMY €r0 CEeMEWHas
xu3Hb? Ceiyac >xe OOJBIIOE KOJMYECTBO MPOJaX TepsieTcs. Bl Kak MeHemKep umeeTe
IOPUANYECKYI0 BO3MOXKHOCTD JIMKBUJIMPOBATH BBIAAHHYIO STOMY JAUJIEPY TOPrOBYIO IPUBUIIETHIO
1 3aMeHuTh ero. Kak BoI noctynute? [louemy?

Cumyayus 6.

Bb1 — MeHepKep 1o MpoU3BOJICTBY Ha (pupMe, BIMyCKarolel X0no mibHUKH. HenraBHO BbI
y3HaJIM, 4TO KOHKYypHpyomas (upma npuaaga CBOUM XOJIOJAWJIBHUKAM CBOMCTBO, KOTOPOTO B
BalllUX XOJIOJWJIBHUKAX HET, HO KOTOpPO€ OKaxkeT Oojiplioe BiusHUE Ha cObIT. Hampumep, B
xonoauwibHuKax «NO FROST» Tenepp MOXHO XpaHWUTh MPOIYKTHI HE TOJIBKO B BAaKyyMHOU
yIakoBKe, HO U OObIYHbIE, HE O0siCh WX ycbixaHus. Ha exerogHoi crnenuaan3upoBaHHOMN
BBICTaBKE (DUPMBI-KOHKYpeHTa OyaeT oduc i rocred, 1 Ha OJHOM U3 MPHUEMOB Ui CBOUX
JUJIEPOB IJIaBa (PUPMBI pacCKakeT UM 00 3TOM HOBOM CBOMCTBE XOJOJWJIbHUKA U O TOM, KaKUM
00pa3oM 3TO ObLJIO JTOCTUTHYTO. BBl MO’KeTe mociaaTh CBOEro COTPYJHHMKA Ha 3TOT MPUEM IOJ]
BHJIOM HOBOTO JWJiepa, YTOObI y3HAaTh O HOBOBBeaeHuH. [loiimere jau BhI HA Takol miar?
[Touemy?

Cumyayus 7.

Bbl — ruaBHBI MeHemKep M3BECTHOW (UPMBL, U M30 BCEX CHJI CTapaeTrech N0OUTHCA
3aKJIIOYEHUS] BBITOJTHOTO KOHTPAKTa Ha OOJIBIIYI0O CYMMY MPOJaX C OJHOW KommaHuen. B xooe
[IEPErOBOPOB y3HAETE, YTO MPEACTABUTENb MOKyHaTelsl MOJAbICKUBAaeT cebe 0oJiee BBITOAHYIO



paboty. Y Bac HeT xenaHusi Opath ero K cebe Ha padoTy, HO €CJIM BBl HAMEKHETE eMy 00 3Toi
BO3MOXHOCTH, OH CKOp€e BCEro nepeaact 3akaz uMeHHo BaM. Kak nocrynure Bb1? [louemy?
Cumyayus §.

Bb1 — MeHepkep 1o MapKeTHUHTY U XOTUTE CeNIaTh BRIOOPOUHBIN omnpoc norpeduresneit oo
UX peakUMsIX Ha TOBap KOHKypeHTa. JlJig 3TOro BbI JOJDKHBI IIPOBECTU OMPOC SIKOOBI OT JMIIA
HecyuiecTByomero «MHCTUTyTa MapKeTUHTa U KOHBIOHKTYpPBI pbIHKa». Crenaere Jin Bbl TaKOH
onpoc? [Touemy?

Cumyayus 9.

Bb1 — Menemkep no nepconany. B Bamy ¢upmy npuiiia Mojoas cCiocoOHast KEeHIINHA,
JKEJIallas cTaTh TOPrOBbIM areHTOM. YPOBEHb €€ KBaJU(UKALUKU 3HAUUTEIbHO BBIIIE, YEM Yy
MIPETEHICHTOB-MYKUYMH Ha 3Ty A0KHOCTh. Ho mpuem ee Ha pabGoTy HEU30€KHO BBI3OBET
OTPULATENIbHYIO PEAKIIUIO CO CTOPOHBI PsAJia BAIlIUX TOPTOBBIX ar€HTOB, CPEAN KOTOPBIX KEHIINUH
HET, a TAK)K€ MOKET pa30ocaZoBaTh HEKOTOPBIX BAXKHBIX KIIMEHTOB (pUpMbI. Bo3bmeTe 1 BbI 3Ty
XKeHIuHy Ha paboty? [louemy?

Cumyayus 10.

Bb1 — menemxep Typuctckoit pupmbl. K Bam mpuiuia xKeHIuHa, *Kenawas OTI0XHYTh B
I'pennn. ¥V Bac xe ectb ropamuid Typ Ha MeprtBoe Mope B M3pawib. YV KEHINUHBI SIBHbIE
npoOieMbl € JaBlIEHUEM, OJbllIKa. Bbl 3HaeTe, yTo runeproHukaM Ha MepTBOM Mope exarb
npotuBonoka3ano. Kak Bel moctynute?

Cumyayus 11.

Bel — menemxep ¢upmbl, BbIIyCKawlleld cpeacTBa MO yxoay 3a BoJocamu. Pupma
MPUCTYNWIA K BBITYCKY HOBOIO IIAMIYHS, HPEMSTCTBYIOUIETO OOpa3oBaHUIO NEPXOTH U
3¢ (HeKTUBHOTO Ja)xe Mpu pa3zoBOM MpuMeHeHUH. OTHAKO CHEIUATUCT MO0 MAapPKETUHTY Ballen
(GbupMbl pEeKOMEHIYET B MHCTPYKIMHM Ha ITUKETKE YKa3aTb, YTO HIAMITYHb CJIE€yEeT MPUMEHATH
JBAXK/IbI IPU KaXKJIOM MBIThE T0J0BbI. JloNMOJHUTENBEHOTO A deKTa MOTPeOUTENb HE MOJIYYUT, HO
mamMInyHb OyJeT pacxoJloBaThCsl B JIBa pa3a ObICTpee, U, CIEeI0BATENIbHO, YBEIMUUTCS 00bEM
npojax. Yro Bel npennpumute? [louemy?

Tema 6. KoMMyHuKallMOHHBIE NPOLECCHI (MHTErpalMs B MEeHeIKMEeHTe)
Ili1an 3ansiTHSA:

Ne [IpoBoarMoOe MeponpusATHE dopma paboThl Bpems Komnerennun
n/m
1 AHanu3 KOHKPETHBIX Huckyccus, 90 muHn OK-3
CUTyaluu (KeicoB) paboTa B MaJbIX OK-4
rpymnmnax
HUTOI'O: 90 muH (2 yaca)

Curyauuu s aHajamsa:
Cumyayus 1

Hpuna CepreeBna KonecHukoBa paboTaer moa pyKOBOJICTBOM OJHOTO U TOTO K€
HavanbHUKa yxe 11 smer. OmHaxapl ee JaBHsS MOApPYyra 3a 4aeM CIPOCHiIa, HACKOJIBKO €i
xopowo paboTaTh cO CBOMM HaudainbHUKOM? IIpo3Bydanm mnpuOIM3UTENBHO TakoW OTBET:
«Boo0me-to, Huuero. OH MHe He nocaxnpaer. S memaro cBow paboTy». Torma moapyra
nouHrepeconaniack: «Ho TbI ke pabotaeuis Ha ogHoM Mecte 11 ner. Kak Tl pabotaems? Tebs
Koraa-uuOyap noseicaT? Iloxanyiicra, He oOMKalicsi, HO MHE COBEPILIEHHO HENOHSTHO, KaKOe
OTHOIIIEHUE UMEET TO, YTO ThI JeNaeiib, K padore ¢pupmery. Mpuna CepreeBHa 3agymanack: «51
JNEUCTBUTENBHO HE 3HAI0, XOPOILLO JiU sl padoTato...Moil HaualbHUK HUKOTJa CO MHOU 00 3TOM HE
roBoput. IIpaBna, s Bceraa cuurana, 4To OTCYTCTBHE HOBOCTEH — YK€ XOpoliasi HOBOCTb. YTo
KacaeTcsl COJIep)KaHus U BaXXHOCTU Moed paldoTbl, TO HpU IpueMe Ha (GUPMYy MHE YTO-TO HE
OYEHb BHATHO TOSICHIJIA U 00JibIie 00 3TOM peuu He Ob1710. MBI C pyKOBOIUTEIEM HE OCOOCHHO
oOuraemcs».
Bonpocubt:




1. Kakue wnennm u ycnoBusi >PPEKTUBHOCTH KOMMYHHUKAIMM MEXIy PpPYKOBOAMUTEIEM U
MOAYUHEHHBIM OTCYTCTBYIOT?

2. Kak MOHO onpesieuTh ypoBEHb BEPTUKAIbHBIX KOMMYHHUKAITH?

3. CyI1ecTBYIOT JIM BO3MOXHOCTH JJIs1 BOCXOISIINX KOMMYHHUKAIMI B JAHHON CUTyalun?

4. Kakum oOpa3om MoxHO 0oJsiee 3(h(PeKTUBHO MOCTPOUTH OOPAaTHYIO CBSI3b?

Cumyayus 2

OpHolt M3 TEHIEHIMI, B KOPHE HM3MEHHUBUIMX aMEpPUKAHCKYIO IPOMBIIIJIEHHOCTh 3a
MOCJIEHUE TOJIbl, SABISETCS pacTylias MNOTPeOHOCTh MOKyMaTejaell B ToBapax MU Yyciayrax
BbICOUaiiero kadecrBa. OAHMM U3 CIOCOOOB CIY)KHUT pPa3pabOoTKa KOMMYHHKAIIMOHHBIX
CTpaTeruii, KOTOpble MOMOTralOT aKTHUBU3UPOBATH KOHTAKTHI C MOTPEOUTENSIMH M ONEPATUBHO
pearupoBaTh Ha UX IpoOiieMbl U TpyAHOcTU. Hambonee momynispHbIM HOJXOJOM BBICTYIIAET
IIPUMEHEHHE CHUCTEMbl OECIUIaTHBIX Tele(OHHBIX HOMEPOB, OOCIYKHBAIOIIEH KIMEHTOB
KPYIJIOCYTOYHO.

Hanpumep, xomnanus «Cadillacy, koTopas mocie yBeJIUYeHHUS] KOJIMYECTBA OECIUIaTHBIX
HOMEPOB /10 22 CMOTIJIa COKPAaTUTh PacXo/bl IO TapaHTUMHOMY OOCITYKHMBAaHUIO aBTOMOOMIIEH U
o0ecnevynTh KpPyrioCyTOYHYI0 TEXHUUECKYIO TOMOIIb Ha I0POTax.

N3Bectnas xommanusi «General Electricy exeHenenbHO NpUHUMAET 65 THIC. 3BOHKOB.
bonbiioe 3HaueHue 3TOM cUCTEMBbl NPUBENO K IOBBIIICHHIO IJIaHKW TpeboBanuih k 150
orepaTopam, 00CIyKHBAIOLUIUM CUCTEMY Tesle(OHHBIX HOMEPOB (JIOJKHBI ObITH BBITYCKHUKAMU
KOJUIE/DKAa U MMETh ONBIT pabOThl B TOProBii€), TaK KaK MX 3ajada COCTOUT B OOHApyKEHUU
TEHJCHIMI  HEJOBOJbCTBA  CpeAM  KIMEHTOB M  HEMEUIEHHOe  HH(pOpMHUpOBaHHE
COOTBETCTBYIOIIMX YIPABIECHYECKUX MOAPA3ICICHUM.

Bonpocut

1. B uem 3akiroyaercs BHEIIHSSI KOMMYHMKALIMOHHAs CTpaTeruss aMepUKaHCKHX
KOMITaHU#?

2. Kakue TakTnueckue neictBust GopMUPYIOT KOMMYHUKAIIMOHHYIO MTOJTUTUKY?

3. Hackonbko BaskHOM sIBIIsIeTCS KOMMYHUKAaTUBHAs 0OpaTHas CBS3b?

4. Kakue npuemMbl 1 METOJIbl pabOThl ¢ KJIMEHTAMU CIOCOOHBI TaKXKe YIYyULIUTh BHEIIHHE
KOMMYHHKAIIU?

5. Yrto MOryT MNpeAnpuHSATh OpraHu3alM Uil YCTPaHEHHs] BHYTPHUOPIaHU3AIMOHHBIX
MPEMSTCTBUM K YIOBJIETBOPEHUIO TpeOoBaHU noTpeduTens?

Tema 7. IIponecc NpUHATHSA peLICHUH
Il1aH 3aHsTHA:

Ne [IpoBoarMoOe MeponpusATHE dopma paboThl Bpems Komnerennuun
/1
1 Henosas urpa «Mo3ropoit VYCcTHBIE OTBETHI, 90 muH OK-4
HITYPM» JHcKyccus, padoTa B OK-3
MaJIbIX TPyIIax
HUTOI'O: 90 wmun (2
gaca)

[esoBas urpa «Mo3ropoii lIITypM - crocod reHepanuy HOBbIX Hei»

Lenu u 3a0auu denosoii uepvl

JlenoBas urpa «Mo3roBoi IITYypM» - NPOJAYKTUBHBIN CIIOCOO BBIIBMXKEHMSI HOBBIX HICH.
[loguac J0OBOJBHO CiOXKHasE mpoOiieMa, HE MOJAABIIAACS PELIEHUIO0 TPAAULIMOHHBIMU
crocob6aMu, HEOKUJAHHO TOJydajla OPUTMHAIBHOE PEIIEHHE METOJOM «MO3TOBOTO HITYPMa.
DTOT METOJl pa3BUBAET MBICIUTEIbHBIE IPOLECCHl, CHOCOOHOCTH albCTparupoBaTbCsi OT
OOBEKTUBHBIX YCIOBHM M CYIIECTBYIOIIUX OTPaHUYEHUMN, YMEHUE COCPEIOTOUYUTHCS Ha KaKOMU-
00 Y3KOH aKTyalbHOU LIETH U T.1I.

Ilopsinok npoBeeHuUs 1e10BOMH UTPHI




1. [TocTanoBka npoOIeMBbI.

Ob6ocHoBaHue 3amayu A Moucka pemieHus. OmpeaeneHue YCIOBUM KOJUICKTUBHOM
paboThl, BbIJA4Ya CTYJAEHTAM NpPaBHJI MOWUCKA PELIEHUS U MOBEJIEHHUS B IPOLECCE «MO3TOBOI
ataku». ©@OopMUpPOBaHNE HECKOJIBKUX pabO4yuX TpymIl Mo 3-5 4yenoBEeK U 3KCHEPTHOM IpyMIibl,
00s13aHHOCTBIO KOTOpOH OyayT pa3paboTKa KPUTEPHUEB, OICHKA M OTOOp HAWUIYUIIUX HJICH.
Bpewms -10 mun.

2. PazmuHnka.

VYnpaxkHeHust B ObICTPOM IOMCKE OTBETOB Ha MOCTaBJICHHbIE BOMPOCHL. 3aJlaua 3TOTO dTana
- IOMOYb CTyJIEHTaM MaKCHUMaJIbHO OCBOOOJUTHCS OT BO3JIEHCTBUS IICUXOJOTUYECKUX O0aphepoB
(HETOBKOCTH, CTECHUTENIbHOCTH, 3aMKHYTOCTH, CKOBAaHHOCTH U T.I1.). Bpems -15-20 mMun.

3. «Mo3roBas aTaka» - MOCTaBJICHHON MPOOJIEMBI.

[IpenBapuTenbHO elie pa3 yTOUHseTCs 3aja4ya, HallOMUHAIOTCS IIpaBHIIa MOBEACHUS B XOJ€
urpel. ['eHepupoBaHue uaell HauMHAETCs MO CUTHAIY MpernojaBaTeliss OJHOBPEMEHHO BO BCEX
CTyldeHueckuXx pabouux rpynnax. K kaxaoil rpynme NOpuUKperuvisieTcss SKCIepT M3 4ucia
CTYJIEHTOB, 3a/1a4a KOTOpOro (pUKCupoBaTh Ha Oymare BeABUTaeMbie ujaen. Bpems -10-15 mun.

4. OueHka ¥ 1oA00p HAWITYYIINX UACH.

[loxa skcnepTbl Ha OCHOBE W30pAaHHBIX KPUTEPHUEB OTOMPAIOT HIEH, pabouue TPYIIIbI
otabixatroT. Bpems -10-15 mus.

5. Coo0rieHue o pe3ysibrarax «MO3rOBOM aTakm.

OO6cyxeHne UToroB padOThl, OLEHKAa HAMIYYIIMX HUJIeH, UX 00OCHOBaHUE U MyOIMYHAs
3amuTa. [IpuHATHE KOJUIEKTUBHOTO PEIIEeHNUS.

2. Cuenapwuii 1eJ10BOM UT'PBI

1.Bo BpemMst Urpbl HET HU HA4YaJbHUKOB, HU NOJUMHEHHBIX, HU HOBHUYKOB, HU BETEPAHOB,
€CTh BEAYIIMN 1 yJaCTHUKH; HUKTO HE MOKET IIPETEHI0BaTh Ha 0COOYIO pOJib WM MPUBUIIETUN;
MIPEUMYIIECTBA HE JaeT Jake aBTOPCTBO OJIECTAIIMX UAEH.

2.Y4aCTHUK HWIrpbl JOJDKEH CTPEMUTHCS HE K JIEMOHCTpalMU CBOUX I[O3HAHUU U
KBaJIM(UKALMH, a K PEILICHUIO BBIABUHYTON MTPOOIEMBI.

3.«Mo3roBoii mTypM» TpeOyeT TOJHOTO PACKPENOIICHUS MBICIA W CBOOOIBI IS
BBICTYIUICHHUS; Y€M HEOKUJaHHEH 1 HeoObIuHel uses, TeM 00Jibllie OCHOBAaHUHN pacCUUTHIBATH HA
ee ycrex.

4.Kak Obl (aHTacTUMHa U HEBeposTHA HHU ObUla UAEs, BBIABUHYTas KEeM-THM00 u3
YYaCTHUKOB UIPbI, OHA JIOJDKHA ObITh BCTPEUYEHA C 0JI0OPEHHUEM.

5.Kareropuuecku 3ampelieHbl B3aUMHbIE KPUTUYECKHE 3aMeuaHus U INPOMEKYTOUYHbIE
OLICHKH - OHM MEUIAIOT MOCTPOEHUIO U (POPMUPOBAHUIO HOBBIX HJIEH.

6.Crieyer BO3JEp:KUBAaTbCS OT IEPEHIENTHIBAHUM, MEperiisigblBaHUU, KECTOB, KOTOPHIE
MOTYT OBITh HEBEPHO HCTOJIKOBAHBI IPYITMMH YYaCTHUKAMHU UTPBHI.

7.«Mo3roBas aTakay He TEPIUT IIa0JIOHHOTO MBIIUIEHUS; TIOJIHOE OCBOOOXK/IEHUE OT IUIEHA
CTEpEOTHUIIOB, CTAH/IAPTOB U TPAIULUH - BaXKHEHIIee YCIOBHE YCIIEITHOTO TBOPUYECKOTO MOUCKA.

8.Ecnu He xotuTe 0o0peub MOMCK Ha Heyaady, u30eraite MbICIH, 4TO OOCyxKaaemas
npo0seMa MOKET ObITh pelIeHa TOJIbKO U3BECTHBIMHU CIOCOOaMHU.

9.He pnomyckaiite cyxaeHus, Oyaro manHas mpoOiema BooOme HE paspenmma.
TeopeTndecku TakuX MOJIOKEHUN B IPAKTUKE HE CYLIECTBYET.

10. [TompITaliTech ¢ camMoro Hadajga yOeauTh CeO0s, YTO TMOJIOKHUTEIHHOE pa3perieHne
JTAHHOU TIPOOIEMBI UMEET ISl BAC YPE3BHIYAMHO BAXKHOE 3HAYCHUE.

11. Yem GobIie BBIIBUHYTO MPEATIOKEHHH, TEM OO0JIBIIIE BEPOATHOCTD MOSBICHUS HOBOU U
LIEHHOU UJEu.

12. B xoze urpbl JOMYCKAIOTCA U MPUBETCTBYIOTCS JOIOJHEHHUS U YCOBEPIIEHCTBOBAHUS
uJeH, NpeayoKEHHBIX BaMU WK APYTUMU YYaCTHUKAMU «MO3TOBOM aTaKu.

13. Pa3pemraercsa 3agaBaTh BOIPOCHI KOJIJIETaM C LEJIBbI0 YTOYHEHHUS W Pa3BUTHUA UX UICH;
BOIIPOC HE JIOJDKEH COJepKaTh B ce0e OLIEHKH UJIM Balllero OTHOLIEHUS K HJIee.

14. TwaTtenbHO, HO KOPPEKTHO (GOPMYIUPYHTE CBOU MBICIIH, HE OropyaiTech, €Ciau Bac HE
MOWMYT, CIIEJAlUTE MOMBITKY €II€ pPa3 U3JI0KUTh UICHO.



15. He xnute onoOpeHUN WM OCYXACHUW BaIIero NpPEIOXKEHHUS CO CTOPOHBI KOJUIET,
Jyd4llle MoAyMaiTe, Kak ero MO>KHO YCOBEPIIEHCTBOBATS.

16. He oOpamaiitech K pyKOBOAUTEIIO «MO3TOBOM aTaKm» 3a MOJIEPKKOMN - 0 OKOHYAHHS
UTPbI OH HE UMEET IIpaBa Ha MyOJIMYHYIO OLIEHKY.

17. Ecnu nmpoOiema B LIEJIOM HE MOAJAETCSl PELIECHUIO, MONPOOYHTE pacuieHUTh €€ Ha
COCTaBHBIE 3JIEMEHTHI U TOPa3MBICIUTE HAJl KaX/IbIM U3 HUX B OT/AEIbHOCTH.

18. Ucnionp3yiiTe crmoco® KOMOWHHUPOBAHUSA TMPHUEMOB, PEUICHWN, IMOJCYETOB, OIICHOK;
MONBITAUTECh CTPYUPOBATH HEKOTOPYIO CUCTEMY M3 Ka3aJl0Ch Obl UYXKbIX APYT APYTY dYacTei.

19. OcwmbicnuBasi BBIIBUHYTYIO JJIS1 peUIeHHs PoOIeMy, MOKHO MOMBITAThCS ClIENaTh BCe
Hao0OpOT; CTaBUTH 3adady, OOpaTHYIO JaHHOHN, M3MEHHUTH MOCIEAOBATEIBHOCTD JICHCTBHM,
oIepaluii, pacrooKEHNUE NEeTANEH T. 1.

20. [TommpoOyiiTe i pemeHus: JaHHOM MPoOJIEMbI HCIOJIb30BaTh U3BECTHHIC BaM CIIOCOOBI
U IPUEMBbI, IPUMEHEHHE KOTOPBIX B JPYTUX CUTYalUSAX JAeT MOJI0KHUTEIbHbIE PE3yIbTaThl.

21. OneHka M pelieHHe IOCTaBJICHHOM 3ajaud He 00s3aTeIbHO MOTYT OBbIThb HaWJeHBI
TOJIBKO B (pupMe, MombITaliTeCh BCIOMHUTh MHTEPECHBIE HEOXKHUJAAHHBIE Pa3pelIeHHs] CXOIHbIX
po0JieM B IpYruX IS TEIHHOCTH.

22.He crecHsiiTech TPOM3BOJIBHO MEHATH IMapaMeTphl B TIOCTABJICHHOW TIpoOieme:
YMEHbBIIATh WM YBEJIWYUBATh CTOMMOCTb, CPOKH, Pa3Mepbl, paccTossHUS U T.n. Eciu unes
peuieHus OyJeT HaliJieHa, €€ MOKHO J0padoTaTh IO YPOBHS YCTAHOBJICHHBIX (PUPMOM TpaHULI.

23.B mpouecce "M03roBoil araku" MeHblLIe oOpaljaiiTe BHUMaHHE Ha BO3MOJXKHBIE
MOCJIEJICTBUS, AyMaiiTe 0O TOM, HACKOJIBKO Balle MPEI0AKEHNUE MOKET OBbITh CYILIECTBEHHBIM JUIS
(bupmbl, B KOTOPOH BbI paboTaeTe.

24. IloMHUTE: ONTHUMM3M M YBEPEHHOCTb YIECSTEPSAIOT YMCTBEHHYIO U ICHUXUYECKYIO
SHEPrUI0 YeJIOBEeKa

25. 3a nATh MUHYT J0 Hayajla Urpbl NOMbITANTECh OTBETUTH HA CIEIYIOLINE BOIIPOCHL:
3acIyKUBaeT AaHHas MpolieMa MOero BHUMaHUs?

YTO JIaeT €€ pelieHue?

KOMY U JUI YETO 3TO HYXHO?

YTO MPOU30MAET, €CIIM HUYETO HE MEHSATh?

YTO CIIYYUTCS, €CJIU 1 HE BBIIBUHY HU oz[Hoﬁ uneu?
[IpumepHble cuTyanuu Juist IpoBeAECHUS "MO3roBoro mrypma"

3adaHue 1.IlpenyoxuTe HECKOJIBKO HIEH, KOTOphle Bbl pealu3yeTe, €Ciau Bac Ha3zHayar
JUPEKTOpa CIYKObl 3KOHOMHUYECKOW 0e30macHOCTH (upMbl (Ha4yadbHUKOM (PUHAHCOBO-
SKOHOMMUECKOH CITyKObI).

3aoanue 2.JIeiCTBUTENBHO JM MYXYHUHBI CIIOCOOHEE JKEHIIMH B YIPABIECHYECKOU
NEeSITeIbHOCTH? HET, OOBSICHUTE, MOoYeMy BO3HHMKIO Takoe MHeHue. ([IpuBeaure maxcumym
MIPUMEPOB.)

3aodanue 3.Ecnu HapyHmIUTeNb TEXHOJIOTMYECKON MUCIHUIUIMHBI (PUPMBI MO MPOU3BOJICTBY
MPOJIYKIMH, BEICHHE KOTOPOrO OCYKIAeTCsl B TPYAOBOM KOJUIEKTHBE, MNOJHSJICS Obl H
J€MOHCTPATUBHO BBILIEN U3 TIOMEHICHHs TO KaKhe JeMCTBUS Bbl MPEANPUHSIIN Obl U K UeMY Obl
OHHU NPUBENIU?

3aoanue 4.Kakue wuaen BBl NPEUIOKWIM Obl A TOTrO, YTOOBI COKPAaTUTh YHCIIO
OpakOBaHHOU MPOJYKIUU BBIITyCKaeMoi GpupmMoii?

3aoanue 5. Kakoe mnpuMeHeHHME MOXHO HaWTH IS JKeHCKoW mynpenunsi? ([aiite
MaKCUMYM HJICH. )

BpewMmst Ha BBINOJIHEHNE KAKIOTO 33aJ1aHUS - 5 MUH.

wo O 0 o0 ©

Tema 8. ®yHKUNM MeHeI:KMEHTA, UX B3aUMOCBSA3b
IlnaH 3auaTuAa:

Ne [IpoBoarMoOE MeponIpUsATHE dopma paboThl Bpems Komnerennuun
n/m

1 Brimonnenue 3amanuii 1-14 u | YcTHBIC OTBETHI, 160 MuH OK-3




00CyXXJIeHHE UX PE3y/IbTaTOB MIACbMEHHAs OK-4
pabora, paboTa B
MaJIbIX Tpymmax,

JICKYCCHSI
3 [IpoBepounas pabora o Teme | Pemenue TectoB 20 muH
(tect «Tepmunsl u
OTIPEICTICHUS)
HUTOI'O: 180 muH (4 yaca)

MpakTnyeckue sagaHus:

3aganue 1. /laiite 00bsICHEHUS CIENYIOIIMM SIBICHUSAM: a) pAl QYHKUMHA yIOpaBiieHUs Ha
HPENNPUATHH HEOOXOJMMO BBINOIHATh, HO MX HE BBINOJIHAET HU OJHO U3 CYLIECTBYIOIIMX
nojpasiesieHnid; 0) HeKoTopble (DYHKIUU YIPABIECHUS BBINOJHSIOTCS MapajuleIbHO Pa3HBIMU
MOApa3ICIICHUAMH.

3aganue 2. OOBSCHUTE JIOTMUECKYIO IOCJIEIOBATEIbHOCTh U B3aUMOCBSI3b CJEIYIOIIMX
GyHKIMI  yrpaBieHUs: IUIAHUPOBAHME, OpraHU3alus, KOOpAMHALMSA, CTUMYJIMPOBAaHUE U
KOHTPOJIb.

3aganue 3. Kakas 3aBUCMMOCTb CYLIECTBYET MEXY MOHATUSAMU «3aJadya yIpaBICHUS» U
«(yHKUHUS yIpaBIeHUN».

3aganue 4. Onpenenure U3MEHEHUs, KOTOPbIE MOT'YT IPOU30UTH B (DYHKIMSIX YIPaBIECHUS
MOJ] BIUSHUEM CIEAyImMHUX (PaKTOpoB: a) yBeIWUEHHE OO0BbEMa W YCIOKHEHHUE TEXHOJIOTHH
MIPOM3BOJICTBA; 0) NOBBINIEHUE YPOBHS MEXaHHW3alMU, aBTOMATU3allMM U KOMIIbIOTEPU3ALUU
IIPOU3BO/ICTBA.

3ananme 5. Pacmosjokure B JIOTHYECKON TOCIEAOBATEIHHOCTH CIICAYIOIINE BHUIBI
NEeUCTBUM, KOTOpble HEOOXOOUMO TPOU3BECTH B OTHOLIEHUMH (QYHKIUM yrpaBieHus (c
HAa4yaJlbHOTO BHUJA JO KOHEYHOIO): 3aKkperjieHue (YHKUMM; BbISIBICHHE (DYHKUUN;
pernameHTanus (QyHKUMN; pacrpeaeneHue (QYHKUMM;, IpynnupoBKa (YHKIUH; BBIIOJHEHHE
GyHKIMH.

3aganue 6. PacmonoxuTe B JIOTMYECKOHM MOCIEIOBATENIbHOCTH CIEAYIOIINE TOHATHUS
(pynkumuu ynpasneHusi; (GyHKUUM paOOTHMKA amnmapara yrnpaBieHHUs; (QYHKIUH CYObeKTa
yIpaBieHus).

3ananme 7. Ilpenmnonoxure, yto Bam mopy4dmim COCTaBJICHHE CTPATETHYECKOTO IIJIaHA,
YCTaHOBUTE IOCIIE0BATEILHOCTh OCHOBHBIX ATAIOB MPOLIECCa CTPATErHYECKOTO TIaHUPOBAHUS:

a) aHAJIN3 CTPATETUYECKUX ATHTCPHATHUB;

0) BIOOP MHCCHH OpPTaHU3AIINH;

B) IMarHOCTHKa BHYTPEHHEN CPeJibl;

I') aHaJM3 JAEJI0BOro U (POHOBOTO OKPYKEHUS;

1) BBIOOp cTpaTteruu (popmMupoBanue nopTdens crpaTerun);

€) OLIEHKa CTPaTeruu U KOPPEKTUPOBKHU;

) peanusalus CTpaTeruu;

3) ompeesICHUE 1IeJIel OpraHu3aIluy;

1) KOPPEKTUPOBKA CTPATETUU.

Oxapakrepu3yiite Kaxnapiii ortamn. l[lomymaiiTe u wu3noxure, 4To HeoOxoaumo Bam
BBIIIOJIHATh CAMOMY, @ KaKH€ O3Talbl CTPAaTErH4eCKOro IJIAHUPOBAHUS MOJKHO JIEJETHPOBATH
Bamemy nomMouHuky u nouemy?

3aganue 8. [Ipeanonoxure, uro Bel penmiu co3aTe Maaylo OpraHU3alyio 0 PEMOHTY U
00CTyKMBaHUIO KOMITBIOTEPOB, KaKYI0 OpPraHU3alMOHHYIO CTPYKTYpy Bl n3bepere u nouemy?

3aganue 9. Eciu Bac Ha3HauaT MeHeIXepoM IO IEpPCOHATy, KaKoil MOTHMBALIMOHHOU
Teopun Bl oTHanuTe npeanoyTeHue U nouemy?

3aganue 10. [lonymaiite U W3NOXKTE, KaK Jydllle OpPraHU30BaTh TEKYHIUIl KOHTPOJIb B
Bameit manoit opranuzanuu 1o peMoHTY KOMITbIOTEPOB?




3aganue 11. Knaccuduuupyiite Bce nepeyucieHHble BUbl U GOPMbI CTUMYJIOB O TPEM
IpyIIaM: IeHeKHbIE, HEICHEKHbIE MaTeprajbHble 1 HEMaTepHallbHbIE:

a) 3apaboTHas TUIaTa;

0) oObsiBiIeHHE O6J1ar0JApHOCTH;

B) HarpaxkJieHue OpIeHaMU U MeJaIsIMU 3a TPYIOBbIE 3aCIyrH;

I') HarpaxJIeHHe [EHHBIMH I10IapKaAMU;

1) TPUBJICYEHHUE COTPYTHUKOB K YIIPABJICHUIO;

€) yJydlleHue ycIOBHH Tpyna;

K) MPEMUU;

3) NpeaoCTaBlI€HHUE JIBIOT Ha OIUIATY KUJIbsl 1 KOMMYHQJIBHBIX YCIIYT;

1) HaJl0aBKy;

K) ydacTue B NpUObLIH;

J) HarpaxjeHue rpamMoToi;

M) BBEJEHHE TMOKOro rpaduka padoTsl;

H) NpPEeJOCTaBJI€HUE JIbIOTHBIX IyTEBOK HA OTJBIX U JICYEHUE;

0) NpUMEHEHHUE Mporpamm oOoraiieHus Tpyaa;

1) HCIOJb30BAaHUE POTALMU KaJIpOB Kak (POpMbl MOTHBALIUU;

p) IpUBIIEYEHHE MEPCOHANA K pa3pabOTKe U MPUHSITHUIO PEIICHUI;

C) J100pOBOJILHOE MEIUIIMHCKOE CTPaxXOBaHUE MEPCOHANA 3a CUET CPEACTB OpPraHu3allnu;

T) OpraHu3aIys JbrOTHOTO MUTAHMUS;

y) HIPEIOCTaBIIEHUE CELO0EKIbI;

¢) npenocraBiIeHUE CIYKEOHOIO TPAHCIIOPTA;

X) TOKYITKa )KHJIbSI COTPYIHUKAM OpraHU3allHH;

1) NpeJOoCTaBlI€HUE JOTOJHUTEILHOTO OIIaYMBAEMOTr0 OTITYCKa;

9) HProHOMHKA pabouero Mecta, Tu3aifH, ynooHas u KoMpopTHas MeOeb;

1) OCHaleHHe paboyero MecTa COBPEMEHHBIMU TEXHUYECKUMHU CPEJICTBAMHU.

3aganue 12. Onpenenure aBTOPOB TaKUX TEOPUM MOTUBAIINH, KAK:
1) Teopusg x uy;
2) nupamua (uepapxus) HoTpeOHOCTENH;
3) KOMIUIEKCHAsi MOJI€NTb MOTHBAIIHH;
4) Teopus TpeX NOTPEOHOCTEN — BJIACTH, YCIIEXU U IPUYACTHOCTH;
5) Teopus OKUIAHNS,
6) nByx(akTopHas MOJEIb, BKIIOYAIOIIAs THTHCHUYECKHE M MOTUBAIIMOHHBIE (PAKTOPHI;
7) Teopust ERG (cyiiecTBoBaHue CBSA3M pocTa).
[IpuBenuTe TpUMEpPHl HMCIOJIB30BAHUS TOJIOKEHUNA STHUX TEOPUH Ha TMPAKTHKE KOHKPETHBIX
MPEANPUITHH.

3aganue 13. PabGortas B Manblx Trpynmax, COCTaBbTE€ MPOrpaMMy IPOBEACHUS
[IPEIBAPUTEIILHOTO, TEKYIIEr0 M 3aKIOYMTEIbHOTO KOHTPOJS Ha MpUMEpe MNPEANpUaTds IO
MIPOU3BOJICTBY KOMIIBIOTEPHON TEXHHUKH:
- OIIPENICNTE LIETb KOHTPOJIS;
- YCTAaHOBMTE CTaHAAPTHI KOHTPOJIS (ITOKA3aTelH, KOTOphle OyIyT MPOBEPSATHCS);
- OIIpPENIeIIUTE METO bl POBEIEHUSI KOHTPOJIS,;
- OIIPENICIUTE MOPSJIOK (ATOPUTM) IPOBEACHUS KOHTPOJIS;
- YCTAaHOBUTE CUCTEMY UHTEPIIPETALIUU PE3YIbTATOB KOHTPOJIS;
- pa3paboTaiiTe mopsAIoK (AIrOPUTM) IEHCTBUM MOCIE MPOBEICHUS KOHTPOJISL.

3aganue 14. IlpeamonoxxuMm, B pe3yapTaTe MPOBEACHUS TEKYLIETO0 KOHTPOJS ObLIO
BBISIBJIEHO, YTO KJIMEHTHI (PUPMBI IO PEMOHTY M OOCIIY)KMBAaHHIO KOMIIBIOTEPOB CUUTAIOT, YTO
KayecTBO OOCIY)XMBaHHUS B (UpMe HaxOOUTCs Ha HU3KOM ypoBHe. CMoaenupyiite (axTopsl,
KOTOpbIE MOBIUSUIM HAa KaueCTBO OOCIY)KMBaHHUS M NPEICTaBbTE MX C MOMOIIBIO JHarpamMmbl
Hcukapbl. Pa3paloTaiiTe B COOTBETCTBUM C MNOCTPOECHHOM auarpammoil McukaBbl, cuctemy
KOPPEKTUPYIOIUX MEPOTIPUATHH MO MOBBIIICHUIO Ka9eCTBA 00CITYKUBAHHS.



Tema 9. J/IngepcTBO B cicTeMe MeHeIKMEHTAa
Ili1an 3anusiTHSA:

Ne [IpoBoarMoOE MeponIpUATHE dopma paboThl Bpems Komnerennun
/1
1 Brimosinenue 3aganuii 1-2 u VCTHBIC OTBETHI, 90 mMuH OK-3
00CYX/ICHHE NX PE3YJIbTATOB JIMCKYCCHS OK-4
HUTOI'O: 90 muH (2 yaca)

IIpakTnyeckue 3a1aHuA:

3aganue 1. IIpoaHanu3upyiiTe NpUBEIEHHBIE HIKE BBICKa3bIBaHUS U copMynupyiTe
CBOIO TOUKY 3pEHUS.

1. Kakue kxadyecTBa HYXXHO pa3BHUBaTh, YTOObI CTaTh XOPOIIMM MEHEIKEPOM B CBOEH
obmnactu?

2. MOHO JI1 Hay4YUTh JIUJIEPCTBY?

3. EcrecTBeHHO, 4YTO KaxJas YIpaBJIeHYECKas JOJDKHOCTh TpeOyeT OIpeleleHHbIX
yMeHui u kauecTB. OTHAKO JIX MOKHO OTPEACIUTh 001re TpeOOBaHMS K MEHEKEDY.?

4. S cunraro ce0s KOMIETEHTHBIM MEHEIKEPOM, HO MEHsSI My4aeT MBIC/Ib O HeyAauax,
YBOJIbHEHUH U npounx Oexax. YTo MHe nenath?

5. 41 otHOmIyCch K Gopuam u nobdenutensaM. Bo3sMOXKHOCTh cTpecca MEHs HE OECHOKOST.
He cTpamiHo nau, 94To 3TO MEHS HE BOJIHYET?

6. 5l uMero OpraHu3aTopCcKUe CIOCOOHOCTH, HO MaJIO CIIOCOOEH K TBOPUYECTBY M JIETKO
TEPSII0 TEPIIEHbE, €CIIM JIPYrve HE BBIMOJHSIIOT B TOYHOCTH MOU ykazaHuda. Kak m306aBuThCs OT
9TUX HEJOCTaTKOB.?

7. MeHsl OCTOSIHHO OOBUHSIIOT B «HENIEIOBOM» IMOAXO0J]E, B CYyOBEKTUBU3ME, XOTSI MOU
OILICHKH 3a4aCTyI0 BEPHbI. 3HAUMT JIM 3TO, YTO HA CIYXKO€ s T0JIKEH 3a0bITh O CBOMX YYBCTBaxX?

8. S c xemanueM u Hemnoxo pabotaro. OAHAKO HE MOTy HAaWTH KOHTAKTBl C
OOJIBIIMHCTBOM PYKOBOJAAIIUX paOOTHUKOB GpupMbl. [loyemy s He MOTY cTaTh OAHUM U3 HUX?

9. MeHst BBOJUT B CTPECCOBOE COCTOSIHUE HEBO3MOKHOCTH BHIOOpA IJIaBHOM M3 MHOTHX
CTOSIILIUX epeio MHOU npobiieM. Kak ObITh?

3aganue 2. B Tabnune | npuBOIMTCS ONpENEsIEHHAs HepapXus HaBBIKOB IO HX
3HaYMMOCTH [UI PYKOBOJMTEIEH HU3LIErO, CPEAHEro U BBICIIEro 3BeHbeB. ClelyeT yka3aTb,
KaKHe M3 ATHX HAaBBIKOB TPEOYIOTCSI OT PYKOBOJUTENEH COOTBETCTBEHHO HM3ILErO, CPEIHEro U
BBICIIIETO 3BEHA

CreneHb 3HAYNMOCTH A b B

1 Texuonornueckue VYMeHnue cruiauynBaTh YmMenue npeaBuieTh
HaBbIKU

2 YMeHue CrIaunBaTh YMeHue N1aHupOBaTh YMeHue CI1aunBaTh

3 YMeHnue HpOSIBIATE | TeXHONIOru4eckue YMeHnue HUITH Ha
WHUIUATHBY HaBbIKU KOMIIPOMHUCC

4 VYmMmenune UITH Ha | YMeHue UOTH Ha | YMeHHUE NpHUBIIEKaTh K
KOMITPOMHCC KOMITPOMHCC cebe

3 YMeHune miaHupoBaTh YMenue npenBuaeTb YMeHue miaHupoBaTh

5 YMeHrne BOCHUTBHIBATH | YMEHUE TBOPYECKU | YMEHHE OBICTpO
MTOTYMHEHHBIX paccyXIaTh M MBICIUTh | IPUHUMATH Tpe3BhIC

pemeHus
Tema 10. YesioBeK B opranusanuu

Ili1aH 3aHsTHA:

Ne [IpoBoarMoOE MeponIpUsATHE dopma paboThl Bpems Komnerennun

/1

1 AHann3 KOHKPETHBIX Y CTHBIE OTBETHI, 70 MuH OK-3




CUTyaluu (KeicoB) paboTa B MaJbIX OK-4
rpymnmnax,
JICKYCCHSI
3 [IpoBepounas pabora o Teme | Pemenue TectoB 20 MuH
(tect «Tepmunsl u
OTIPENICTICHUS)
HUTOI'O: 90 muH (2 yaca)

Curyauuu Ui aHaJIm3a:
Cumyayus 1.

[IpousBocTBo aBTOMOOMIIS «CaTypH» siBIsieTcs Haubosee 3hHEeKTUBHBIM 3KCIIEPUMEHTOM
no BHeapeHuto camoynpabisieMbix koManJ B CIIA. Komnanusa «General Motors» yupeauina
aBTOHOMHOE mnojpasnenenue «CaTypH» JUisi co3laHus HoBoro atomoOuns. Ilpu stom
CTaBWJIMCH CIIEAYIOIINE 3a/1a4H:

1) ckoHCTpyuMpoBaTh MalIMHY, KOTOpass Obula Obl KOHKYPEHTOCHOCOOHa Kak Ha
BHYTPEHHEM, TaK U Ha BHEIIHEM PHIHKE;

2) BOBJIEYb paOOTHHUKOB B €€ pa3pabOTKy W MPEIOCTABUTh MM TIOJTHOMOYHS ISl IPUHSATHUS
pelIeHHUs.

Komanpa (8—15 uenoBek) Opana Ha ce0s OTBETCTBEHHOCTb 3a MOJOOp UJICHOB, rpaduk
IIPOM3BOJICTBA, KadyecTBO, PabOTy C MEPCOHAJIOM, COCTAaBJIE€HHUE M HCIIOJIHEHUE OJKeTa,
TEXHUYECKOEe O0OCIy)KHMBaHHE O000pyJOBaHMs, pabOTy C IOCTAaBIIMKAMM M MOTPEOUTENSIMHU,
CTPYKTYpy KOMaHbl, oOydyeHue mepcoHana. llepen HayasioM BBIIIyCKa aBTOMOOWIS ObLI
MIPOBEJIEH TPEHUHT JUIsl YYaCTHUKOB IPOEKTa, KOTOPBIN BKIKOYAJ BOMPOCHI: MEKINYHOCTHOTO
oOlIeHus, pa3pelieHrus KOH(IUKTOB, CYIIHOCTH IPOEKTa, Ha3HAYEHHs] CaMOYIpaBisieMbIX
KOMaH/I.

OcoOenHocTthio npoekTa «CaTypH» OblIHM (opMa OIIaThl Tpyna paOOTHUKOB M y4acTHE
PAIOBBIX paboYMX B Mpolecce MpUHATHs pemeHuid. CylHOCTh HOBOM CHCTEMBI OIIAThl TPyAa
ObuTa CBsI3aHA C IUIAHOM 5%-HOro pUCKa M BO3HArpaXkJeHus. JTO 03Hayallo, YTO pabOTHUKU
OyIyT moJiydath TOJIBKO 95% 3apruiaTel, a ocTaabHbie 5% OHM HAUYHYT MOJIY4aTh, KOT/a KaXKIbIN
pabOTHHUK JOOBETCS ONPEACIICHHON TPOU3BOAUTEIILHOCTH U KaUueCTBa.

[Ipouecc co3manusi camoynpaBisieMbIX KOMaH[ MOTpeOoBal U3MEHEHUH B TPaAUIIMOHHON
OpraHu3alMOHHON CTpyKType. OCHOBY HOBOW CTPYKTYpbl COCTaBJISUIM CaMOYIpaBisieMble
KOMaH[Ipl, B KaXJIOM U3 KOTOphIX H3Oupasica nuuep (koopauHarop). Bce oOpazoBaHHbIE
KOMaH/bl OObEIUHSUIMCH B TPU MOJpa3AeieHUs (TpaHCMUCCHUS, Ky30B M XOJI0Bas 4acTh). Bo
IJIaBe KaKJOro MOJpa3/ieleHHs] HAXOJIWINCh COBETHUKH, KOTOpble OOpa3oBBIBAIM KOMHUTET
IIPOM3BOJICTBEHHBIX COPATHUKOB. B cOCTaB 3TOro KOMHUTETa BXOAMIN TAaKXE IPEICTaBUTENN
npodcoro3a U MeHeKMeHTa. Bo riiaBe cTpykTypbl KOpHOpalUy CTOsIa OpPraHu3alys, 3aHsTas
JOJITOCPOYHBIM IUIAHUPOBAHUEM U Pa3pabOTKON MOJIUTUKUA KOPIHOPAIUHU.

C Tex mop Kak ObUIM NpPEACTaBIECHbI NepBble aBTOMOOMIM «CaTypH », KOMIIaHUSA
3HAYUTENIBHO YBEJINWYMIIA IPOU3BOICTBEHHYIO MOIIIHOCTb, YTOOBI YZOBJIETBOPUTH CIIPOC HA CBOIO
npoaykuuio. HecMoTpss Ha TO YTO JaHHBIA MPOEKT ObUI YCHEIIHbIM, CYHIECTBYIOT JI0 CHUX IOp
OpraHu3alMOHHbIE MpoOsieMbl. Bo-mepBbIX, BHOBb HaHUMaeMble paboyue HEeA0CTATOYHO
npenanbl  ¢uiocodpun  caMOymnpaBisieMblX — KOMaHJ.  Bo-BTOpeiX, B TIOroHe  3a
MIPOM3BOIUTENBHOCTHIO pabouee BpeMs yBEIWYMIOCh A0 50 yacoB B HEJEI0, MO3TOMY JIIOIU
paboTaroT B COCTOSIHUU cTpecca. B-TpeTbux, pacteT HeJoBepue K NpoQcoro3y 1U3-3a €ro TeCHOM
CBSI3M C PYKOBOJICTBOM aBTOHOMHOIO nojpasneneHust «CarypHa». B-ueTBepTbiX, pacTeT 4uciio
HEJOBOJIBHBIX TEM, YTO WIEHOB IMpo(Ccoro3a Ha3HA4Yal0T Ha KIIOYEBblE MOCThI B cdepe
IIPOM3BO/ICTBA, KOTOPHIE PAHBIIE 3aHUMAJIN YWIEHbI CAaMOYIPaBIISIEMbIX KOMaH/I.

B-naThIX, B cBSI3M ¢ 0OJIBIIMMU 3aTpaTaMy Ha 00y4eHUe TPEHUHTH Obliu cokparieHsl ¢ 700
no 175 yac. OnHako, HECMOTPSl Ha HEAOCTATKH, SKCIEPUMEHT IO CO3JaHHUIO IOApa3JIEICHUS
«CatypH» B LI€JIOM yJaJics, IIPU 3TOM Ipolijia IPOBEPKY caMa UJesl CaMOYIPaBIISEMbIX KOMaH/I.

Bonpocut




1. B 4eM coCTOUT OTJIMYKE CaMOYNPAaBIIEMbIX KOMaH/ OT TPAAULIMOHHBIX (POPMANIbHBIX U
He(hOpPMaNbHBIX TPy ?

2. Kak moBnusio co3jaHue CcaMOYIPaBJIIEMbIX KOMAaHJl Ha TPAJAULUOHHYIO CTPYKTYPY
MEHePKMeHTa?

3. Ecom Ob1 Bbl Obliu MeHemkepoM «CaTypHa», yTOoObl Bbl HOPEKOMEHIOBAIU IS
yCTpaHEHUs HEJIOCTAaTKOB JIaHHOTO npoekTa? Kak BbI BHITOIHSAIN Obl 3TH PEKOMEH AN ?

Tema 11. Baacts 1 napTHEepCTBO
Ili1an 3anusiTHSA:

Ne [IpoBoarMoOe MeponpusTHE dopma paboThl Bpems Komnerennun
n/m
1 AHaJIN3 KOHKPETHBIX Y CTHBIC OTBETHI, 60 MuH OK-3
cUTyaluu (KeHCcoB) paboTa B MaJIbIX OK-4
rpynmnax,
JTUCKYCCHS
2 Brmmonaenune 3aganus 1 u Huckyccus 30 muH
00CYyX/ICHHE Pe3yTbTATOB
HUTOTO: 90 muH (2 gaca)
IIpakTHYeckue 3a]aHUs:
3ananmue 1.

L]enu: uccnenoBaTh OCHOBBI BJIACTH MO Pa3IMYHBIM JOJDKHOCTSM. IIpoaeMoHCTpupoBaTh
pa3auyurs BO MHEHHSIX 00 OCHOBAX BIJIACTH.

Ilpoyeoypa:

[Har 1. MaauBuayansHO WM B Iape NPOPaHXUPYUTE NOJIKHOCTH C TOYKH 3PEHHS BCEU
BJIACTH, KOTOPYIO OHHM JOJDKHBI MMETh B CBOMX opraHusauusax. llocraBere «1» mepen Toi
JOJKHOCTBIO, KOTOpasi, 1O BallleMy MHEHHIO, sBJIIE€TCS Haubojiee «BJIACTHOW» B yKa3aHHOU
opranuzamu M «l15» - mepen AOHKHOCTBIO, KOTOpas HauMEHee «BJAcTHas» B JaHHOU
opranuzaruu. He 3a0yapTe mocTaBUTh OT «2» 110 «14» BO BCEX OCTAIBHBIX CIIydasX.

- Mencectpa B 60JIbHUILIE

- Pekrtop B KpynmHOM yHHBEpCUTETE

- T'eHepasibHBIN AUpPEKTOP B HEOOIBILION pupMme

- TexHuk no meanpudopam B KapIUOJOTUYECKOM LIEHTPE

- Croeuunanuct oTAena KapoB B METALTYPrU4eCKO KOMITAaHUU

- IIpodeccop B yHuBepcurere

- Onmneparop [I9BM B uzBectHO prupme

- byxranrep B NOJUKIMHUKE

- PeruonanbHbIN MEHEIKED 10 MPOAaXKaM B KPYITHOU TOproBoit pupme

- HccnenoBatenb B KOMIIAHUU BBICOKHUX TEXHOJIOTUI

-  Mwmmnnonep (moauneickuil) Ha NocTy

- Mopckoli mpanopuiMK Ha aBUaHOCLIE

- HanmoMmHBII pemecieHHUK

- Cekperapb reHepaJbHOr0 IUPEKTOpa B U3BECTHOM He(Tera3oBoi KOMIaHUU

- JHenyrar Cosera ®enepauuu

lar 2. Pemure, KoTOpas U3 NepevyuCICHHBIX BBILIE JOKHOCTEH T0JDKHA UMETh Hanboliee
«CHJIBHBIE»: IIPABO Ha BJIACTb; BIACTh BO3HATPAXKICHNUS; BIACTh NpUHYXAeHUA. Hanummure no 50
CJIOB OOBSCHEHHMS, IOYEMY BBl BHIOpAIM KKIYIO M3 JOJKHOCTEH Kak HanOoJiee TOIXOISIIYIO
JUTSL KQXKIOU U3 TPEX KaTeropHil.

Hlar 3. Otbepute HauMEHEe «BIACTHBIE» IOJKHOCTH M3 CBOErO MPOPaHKUPOBAHHOTO
CIMCKAa U MOATOTOBbTE KPATKHUI MepedeHb MCTOYHUKOB BJIACTH U BIMSHUS (Yepe3 MOJUTUKY B
OpraHu3anuM), KOTOpbl€ MOIJM OBITh HCIOJIb30BAaHbl JUIsl YCWJIEHUS BJacTU B JaHHOU
JOJIKHOCTH.

ar 4. MunuButyanbHble pe3yabTaThl 00CYKIAIOTCS B MaJbIX IpyMax.




[ar 5.. [Toxg pykoBOACTBOM IPETOIaBaTelIs MPOBOAUTCS 00IIIee 0OCYKIECHUE B TPYIIIIE.

Curyauuu s aHajamsa:
Cumyayus 1.

Yunbsam X. ['elTc, BO3MOXKHO, SIBJISJICA OJHUM M3 CaMbIX BIMATEIbHBIX JIIOJICH B OTPACIH,
MpOM3BOALIEH TNepcoHanmbHble KommbioTepbl. B 1980 r B ero xommanuio «MaiikpocodpT»
oOparunace koprnopauust «IBM» oTHOcUTeNnbHO pa3pabOTKHU OINEpallMiOHHOM CHCTEMBI IJis €€
HOBOI'O IEPCOHAJIBHOTO KOMIIbIOTEpa. briaromapst ycuwiusM COBCEM HEJIAaBHO HAaHSITOTO
nporpammucra «Maiikpocodt» cmor npemnioxuth «IBM» Tenepb BceM H3BECTHYIO POTpaMMy
«MS DOCy», koropas HCHOJB3YeTCSI BO BCEX MEpPCOHAIbHbIX KoMibioTepax «IBM» wu
COBMECTUMBIX C HHM KOMIIbIOTEpax. BmocnenctBum kommanus «MaiikpocodT» crana
OyKBaJIbHO HE3aMEHUMa B OTPACIU KOMIIbIOTEPOB.

Kommnanusi nocrapisiiga MareMaTuyeckoe oOecriedeHue Ui KOMIIbIOTEPOB MPOU3BOACTBA
«IBM» u «Apple». Crparerus ycTaHOBJEHHUS HOBBIX CTAHJAPTOB, 4YTO B JaJIbHEHUIIIEM
rapaHTUpyeT JOJI0 Ha MHOTHX pbIHKaX, cienana «Malikpoco@T» KpynHeneil koMnaHuen no
pa3paboTke matemaruueckoro obecneuenus B CIIA, a I'efitca — muumapaepom. CoriacHo
KypHaity «Yosul ctpuT J[XKopHem» 3Ta cTpaTerus OCHOBBIBAJIACh UCKIIIOYUTENILHO HA CUJIE BOJIU
rocioguHa Y. X. Teiirca, a Takke ero yMmMeHuM yOexaaTb, yroBapuBaTh, a HHOrJa HU
MPUIYTUBATh CBOUX CAMbBIX KPYITHBIX KIIMEHTOB.

Jlerenay o TakTHKe «CUIBHOM pyku», npuMensemont Y. X. I'eiitcom, 3HaroT Bce. B 1985 1,
korga Jhxon Ckamm u3 «Apple» paspabarsiBan s3pik «Mak beiicuk» 11st  cBoero
IIEPCOHANBHOTO KOoMIbIOTEpa «MakuHTom», Y. X. I'€dTC NpUrpo3MsI OCTAaHOBHUTH JIEHCTBUE
KYIUIEHHON «Apple» nMIIeH3MM Ha MCIOJIb30BaHHE MpOrpaMM, Kotopble «MaiikpocodpT»
paspabotan mist «Apple-1 b>, eciiu [I. Ckamnu He 3akpoet npoekT «Mak belicuk». YuuteiBas,
YTO Aejia ¢ nuHuel «MaKHHTOIIa» TOraa 00CTOSUIM II0X0, @ HEOOXOAUMBIE IS OIJIAThl MHOTHX
CUETOB CPEJCTBA MOCTYNAIN TOJIbKO ¢ JUHUM «Apple-11», Ckamin HUYEro He OCTaBaJloCh, KaK
COTJIACUTHCA.

MHorue KIMeHTbl U KOHKYpeHThl yBaxkaroT Y. X. ['efiTtca m Bocxumiarorcsa um. I'edrcy
M3BECTHBI IJIaHBl JaJIbHEHIIET0 Pa3BUTHUS MPOAYKIUU OOJBIIMHCTBA BEAYLIUX MIPOU3BOANUTENIEH
KoMmImbioTepoB. Jlpyrue cumtator ['eifiTca HaIMEHHBIM W CIHMIIKOM aMOWIMO3HBIM. OHH
YTBEPKIAIOT, UTO €r0 OCBEAOMJIEHHOCTD O JEJOBbIX IJIAHAX TaKOTo OO0JBIIOro YKcia KOMIaHUN
JaeT €My HE3aCIy’)KEHHOE€ MPEUMYLIECTBO U CO3[JaeT MOTCHLUMAJIbHBIH KOH(IUKT MHTEPECOB.
Tperbn xayr He noxnayres, koraa «IBM» pemmT, 4To OHa cTaja CIMIIKOM YA3BHUMOW JIA
I'eiitca u «MaiikpocodT» 1 IPEKPaTUT CBOU OTHOLLEHUS C HUMH.

Bonpocut

1. Biiuarenen nmu Yunesam ['eiitc? OOnanan i oH BIACThIO?

2. Kaxkoii Tum BjIacTu OH MCNOIb30Ba?

3. WUcnonp3oBan a1 Yunabsam ['edTC I CBOETO BIWSHHS TaKHE€ METOJbBI, KaK yOSKICHHE
WM BOBJIEUEHHE PAOOTHUKOB B MPUHATHE PELICHUN?

Tema 12. YnpasiaeHne KOH(PIUKTAMU B MEHEIKMEHTE
ILn1aH 3aHATHSA:

Ne [IpoBoarMoOe MeponpusATHE dopma paboThl Bpems Komnerennun
n/m
1 AHann3 KOHKPETHBIX YCTHBIE OTBETHI, 90 mun OK-3
CUTyaluu (KeicoB) paboTa B MaJbIX OK-4
rpymnmnax,
JMCKYCCHUS
HUTOI'O: 90 muH (2 yaca)

Curyauuu Ui aHaJIm3a:
Cumyayus 1.




KoH(}auKThI B KOJIJIEKTUBE MOTYT CTOUTh MEHEIXKEPY HEMAJIbIX HEPBOB, PUpPME - YOBITKOB.
[TosToMy nydmie, eciim PyKOBOJUTENK YIAETCS BOBPEMsS HMX paclo3HaBaTh M CHENaTh
COOTBETCTBYIOIIKE BbIBOJIbI. [IpM3Haku KOH(IUKTOB, KaK MPaBUIIO, OHU U TE JKe:

* JI€710, HaJl KOTOPBIM paboOTaeT KOJUIEKTUB, MepecTaeT ObITh oOmmuM. Kaxablii Tpyaurcs
cam 1o cebe. [lpyxxeckas oMol 0Ka3bIBAETCS «HE B XOIY»;

* COTPYIHUKHU HEpEcTaloT JOBEpPATh APYr JAPYyry, AEIUThCA pabOuYMMU M JIMYHBIMHU
IIJIAHAMU;

* BO BpeMsi pa3roBOPOB COTPYJHUKOB OOJIbIIOE BHUMAHUE YAEIAETCS HEraTUBHBIM (paKTaMm.
CobeceHUK CKOpee BHICKAXKET 3aMEUYaHUE B apeC KOJIJIETH, YEM TEIUIO OT30BETCS O HEM.

Kaxnapii m3 3THX NpPU3HAKOB - CEPBE3HBIM HACTOPAXKUBAIOIIMKM CHUTHAJ, HO YJIAJAWTh
KOH(DIUKT emie He 1mo3aHo. [t 3Toro mpuuercs 4yTb-u4yTh U3MEHUTh IMPUHSATHIA BaMU PEXUM
pabotel. Hanmpumep, pacnipenensars 3aaHus HE «TeT-a-TeT», a Ha o0IieM coOpaHuH, BBECTH B
MIPAKTUKY OTKPBITHI 0OMEH MHEHUSIMHU, PETYIISIPHOE COBMECTHOE MOJBEAECHNUE UTOTOB.

WNnorpa u pykoBoauTeNb, caM TOTO HE 3aMmeyasi, MOKET CIIPOBOLIUPOBATh KOH(QIIMKT.
[ToaToMy, mpexJe 4eM HayuHaTh JAEWCTBOBATh, MPOAHATU3UPYHTE COOCTBEHHOE MOBEJIECHUE.
[ToMHHTE: BaM B KauecTBE pyKOBOAUTEIS HEJOIYCTUMO:

* CKpbIBaTh KaKyl0-JIN0O J1e10BYI0 MH(POPMALIHUIO OT CBOUX MOAYNHEHHBIX;

* BBICKa3bIBaTh 0CO00€ PaCMOJIOKEHUE KOMY-THO0 U3 COTPYIHUKOB;

* 0€3pOINOTHO OT/AABATH JIOJEH «Ha pacTep3aHKE» BBIIIECTOSIIEMY HA4albCTBY;

* HEJIOOLIEHUBATh IPO(ECCUOHATIU3M CBOMX KOJIJIET.

Bonpocut

1. Uto pomkeH nenaTh MEHEKEP JUIsi TOTO, YTOOBI B KOJUICKTHBE HE BO3HUKAIIO
KOH(JIUKTHBIX CUTYaL1ii?

2. Ecnu y’x KOH(IUKTHAs CUTyalus cTajla peajbHOCTbIO, TO KaK €10 YyIPaBJIATh?

3. KaxoBbl JOKHBI ObITH Ballld AEWCTBUSI KaK MEHEKepa IIpU pa3pelieHud KOHPIUKTa?

Cumyayus 2.

OOO «Poct» mpenocTaBisieT YCIYrd MO KOMIIEKCHOW aBTOMATH3AIlMM PECTOPAHOB,
pa3BiieKaTeIbHBIX U CIOPTUBHBIX KOMIUIEKCOB. B makeT yciayr BXOJIuT: ocTaBKka 000pyA0BaHUS
U pacxoJHbIX MaTepuaioB, YCTAaHOBKA M HACTpPOMKa MPOrpaMMHOro oOecnedyeHus,
KOHCYJbTUPOBAHUE U OOy4YeHHE COTPYAHMKOB 3aKa3zdyhka [0 paboTe C CUCTEMOM, CEpPBUCHOE
obOcmy>)kuBaHue 000PYI0BaHUSI U POTPAMMHOTO 00€CTICUCHUS.

PaccMoTprM HECKOJIBKO CUTYalHid, BOSHUKAIOIIUX B pab0Te MPeANPHUSTHS.

Cumyayus 1. OnuH U3 PyKOBOIUTENEH OT/AENA MPH OOIIEHUU CO CBOMMH IOAYUNHEHHBIMU
HCIIOJIb30BAJl CTPOTO NPUKA3HOM, HE TEPIAIINA HUKAKUX BO3paKeHUU cTwib. Hago oTMmeTurs,
YTO BCE COTPYIHUKHM OTAela — O3TO 3HAIOIIME CBOE JeJlo, YMelone paboTrarh
BBICOKOKBaTM(DUIIMPOBAHHBIE CIICIIUATUCTHI, HO, TEM HE MEHEe, PYKOBOIUTEINb HE YIUTHIBAII ATO.

B nanHOM ciywyae HacioeHue 3aJjaHM, HEYMEHHE WM HEeXeJIaHHe OIpPEIeIUTh
MPUOPUTETHI U MOCIIETOBATEILHOCTH BBHITIOJIHEHUS 33/1aHUH, TpeOOBaHNE BBHITIOJIHUTH BCE CPasy U
IpU TOM CpPOYHO, TO €CTh IOBBIIICHHBIE M HEOOOCHOBAHHBIC TPEOOBAaHHS — BCE 3TO HUMEET
OTPHIIATEIILHBIA XapakTep: HEPBHPYET paOOTHHKOB, CO3MAaeT HEOJArompUSATHBIN KINMaT B
oTene, 4To, 0€3yCIIOBHO, OTOMBAET KEIaHWE TPYAUTHCS U HE CIOCOOCTBYET KaueCTBEHHOMY U
MPOAYKTHBHOMY TPYAY PaOOTHHKOB.

B ycnoBusix cymiectBoBaHUS ONPEIEIIEHHBIX CII0KHOCTEH MpU yCTpOHCTBE Ha paboTy U B
CHILYy CBOE€M CKPOMHOCTH, COTPYIHHKHU YK€ JI0JIro€ BpeMsl HE PEIIaloTCsl BbICKAa3aTh MPETEH3UU
cBoeMy HayaibHUKY. Ho Takas cuTyanusi mpojoipKaThCsi B CKpbITOMl (hopMe OECKOHEYHO He
MoxeT. [Toka oGcTaHoBKa B 0T/I€Ie HE HaKaluiIach eule 0oJiblie, CUTYalluio HaJl0 pa3peIInThb.

Cumyayusn 2. KOHQIUKTBI ¢ KJIMEHTAMH BO3HUKAIOT M3-3a JEOMTOPCKON 3a70JKEHHOCTH,
KOHTPOJb KOTOpPOHl Ha MpEeANpUSTHU HE IOCTaBJIE€H MAO0KHbIM oOpa3zom. Ilo mopyuenuro
PYKOBOJICTBA HECKOJIBKO COTPYIHUKOB 003BaHUBaIOT NOJKHUKOB OOO «Hot», HO 3TO He
MPHUBOINT K CKOJIbKO-HUOY/Ib CYIIIECTBEHHBIM PE3YJIbTaTaM.



C nenbro n30aBieHus OT HEJOOPOCOBECTHRIX KIIMEHTOB WM OKa3aHUs Ha HUX BO3JICHCTBHS
PYKOBOJICTBO NPUHSJIO PEIIEHHE OTKa3bIBaTh B TEXHMUYECKOM OOCIYKMBAHUU JOJDKHUKAM [0
MOTalIeHusl 3a/l0JDKEHHOCTU. B pesynabTare 3TOW Mepbl 0Ka3ajoChb, 4YTO CYLIECTBYET PpsJ
KIIMEHTOB MPENpPUATHS, KOTOpbIe, KaK OHM 3asBIISIIOT, HE IUIATWJIM BOBpPEMS HE IO 3JI0MY
ymbicay. B xkanobax KIMEHTOB 3HAUUTCSA, YTO MM CBOEBPEMEHHO HE MPUXOIWIN cyueTa WIH
Opyrue JOKyMeHThl i Oyxramrepuu, coTpyaHuku OOO «Hor» He omoBemanu ux
CBOEBPEMEHHO O CpOKax oOIarel ¥ T.. B pe3ynbrare, 4acto MOJydaercs, YTO KIUEHTHI
oOpallarTcs B IpYryl0 KOMIIAHUIO JUIsl ONIEPaTUBHOIO PEIICHUs BO3HUKILIEH Y HUX TEXHUYECKON
npoOieMbl BMECTO TOro, 4YTOObI JKJIaTh, IOKa BCE 3aTpydHEHUs B Oyxrajirepuu OyayT
ycrpaHeHbl. Takum 00pa3oM, B pe3yibTaTe JaHHON CHUTyallMd KOMIIAHHUS PETyJspHO Tepser
4acTh MOCTOSIHHBIX KIIMEHTOB.

Cumyayua 3. B xommanuu oOOpYyHOBaH JE€MO-3aJl, B KOTOPOM YCTaHOBJIEHO BCE
HE00X0IMMO€ ISl MPOBEACHUS MIPE3EHTALNM MPOTyKIINN KOMIaHHUH.

Bo Bpems 3TuX npe3eHTanuil KIMeHT MOKET HarJIAHO M03HAKOMUTHCS C MPOrpaMMOM U Ha
IIpaKTUKE TIOCMOTPETh, KaKk OHa paboraer. B cpenHem mpeseHranus 3anuMaer 1-2 ygaca. [emo-
3a]l TaKXK€ HCIOJIb3yeTCsl y4eOHO-KOHCYJIbTAalMOHHBIM ILIEHTPOM JUIsl MPOBEIEHUS 0O0ydeHus
kinueHToB. OOyueHue MOXKET 3aHuMaTh OT OJHOro JI0 BOCBMH 4YacoB. B pesynbrare
MEePUOJUYECKH CTAJIKMBAIOTCS MHTEPECHl JaHHBIX [JBYX OTIEJIOB, KOTJa W 3aHsATHS U
Ipe3eHTallls] Ha3HAYaloTCsl Ha OJHO U Toke BpeMms. OTaen mpojaxk cuuTaeTcs B KOMIIAHUU Ha
0COOOM IOJIOKEHHH, TaK KAaK KOJIMYECTBA HOBBIX 3aKa30B 3aBUCUT OCHOBHAs JIOJISI BBIPYUKH.
CoOTBETCTBEHHO, BpeMsi MPEAOCTaBISETCS IPOBEACHHUIO NPE3EHTAUH, a 00yUeHHE MPUXOAUTCS
IIEpEHOCUTh Ha Apyroe Bpems. PykoBoaurens YKI[ B CBOIO ouepenp CUMTAET TaKOE PEIICHHE
HECIIPaBEUIMBBIM, BE/b JEATEIbHOCTh €ro OT/JeNia OYeHb BaKHA JJI OPraHU3allid B IIEJIOM.
OTcyTcTBHE NOMEIIEHUS MEIIAeT IPOBOAUTD 3aHATHS C KJIMEHTaMH 1o miaHy. K ToMy ke yacTh
KJIMEHTOB IOTOBa OpaTh JOIMOJIHUTEIbHBIE Yachl 3aHATUH, JUIS KOTOPBIX TaKKe HEOO0XOIMMO
HaWTH BpeMsl.

Ecnu pykoBoACTBO HE HaiiieT penieHusl JaHHOW MPOOJIEMBl, TO CO BPEMEHEM KOMIIaHUS
HAYHET TePSTh JIEHbI'M U3-3a HE IPOBEJIEHHOTO 00Y4YEHHUS.

Cumyayua 4. EcTb HEKOTOpBIE CIOXHOCTH BO B3aUMOOTHOUICHMSIX OYXrajTepuu C
LEHTPOM TEeXHUYeCKOoro oOciyxuBaHus. llonmucanusle ngoroBopel M akThl craud ul087
MPUEMKHU paboT SBISAIOTCA 00S3aTeNbHBIMU JIOKyMEHTaMU sl Oyxrantepuu. Bo-mepBbix, HX
HaJIM4Yus MOTYT MOTPeOOBaTh HAJIOTOBBIE MHCIEKTOPHI MIPU MpoBepKe. Eciu TOKyMEHThI B 3TOM
ciiydyae He OyAyT MpEeJCTaBJICHbI, KOMIIAHUS MOKET ObITh omTpadoBaHa. Bo-BTOpbIX, B peiKUX
cilydasix ObIBaeT, YTO KOMIAHUSA-KIMEHT OTPULAET (PAKT BTOPBIX, B PEIKUX CllydasX ObIBAET, UTO
KOMITaHUSA-KJIMEHT OTpHUIIAaeT (aKT OKa3aHUs YCIYTM M OTKa3bIBaeTCs IUIaTUTh. B 3ToMm ciyuae
0€e3 TOKyMEHTOB JI0Ka3aTh HUYErO HE BO3MOKHO.

[TockonbKy ¢ KIMEHTaMHM OOILAIOTCd MEXAaHUKH IIEHTpa TEXHUYECKOro OOCITyKMBaHUS,
Oyxrantepusi InepefaeT MM JOKYMEHTHl Juisi moamnucanus. OJHAKO OHUM 4YacTo 3a0bIBalOT
MOANUCHIBATh UX WM HE IPOBEPSAIOT MPABUIBHOE 3aloJHEHHE JIOKYyMEHTOB. B pesynbrare
OyXxranatepuu NpUXOIUTCS M0 HECKOJIBKO pa3 AyOJupoBaTh OJHU U T€ K€ JOKYMEHTBHI.

B npyrux oTznenax B aHaJOTWYHBIX CHUTYyalUsX JOKYMEHTBHI BO3BpalIalOTCS BOBpEMS U B
noJikHOM Buje. Hakiianku ObIBalOT peiko U OyXraiTepus OMOBEIIAETCs O HUX CBOEBPEMEHHO.

Bonpocwr u 3a0anus:

1. Tlpoananu3upyiTe, Ha KaKOW CTaJAUU HAXOIUTCS KOHQIMKT B KaXKIOW pacCMOTPEHHOMN
CUTYallMd B COOTBETCTBUH C MOJIEJIbIO KOH(DIMKTA KaK Mpoliecca.

2. Onpenenure, K KaKOMy THITY OTHOCHUTCSI KaXKIbli M3 pacCMaTpUBAEMbIX KOH(IIUKTOB:
BHYTPHUJIMYHOCTHOMY, MEXJIMUYHOCTHOMY, MEX/Y JINYHOCTBIO U TPYIIION, MEKIPYIIIOBOMY.

3. UYro, mo BamieMy MHEHHIO, SIBISIETCA B KaXIOM Cllydyae NpPUYMHOM KOHGIUKTA!
pacmpesiefieHue pPecypcoB, B3aMMO3aBUCHUMOCTb 3aJad, pa3jiuuus B LEISAX, pa3iuyusi B
MPEJCTaBICHUSX M LIEHHOCTSAX, pAa3JIMyusl B MaHEpe IOBEACHUS U >KU3HEHHOM OIIbITE,
HEYJIOBJIETBOPUTENIbHbIE KOMMYHHUKAIIUU?



4. SBnsercs M KaxAbld KX PACCMOTPEHHBIX KOH(MDIUKTOB (PYHKIMOHAIBHBIM WIH
TUCPYHKIIMOHATIbHBIM?

5. ComnocraBbTe NPUBEACHHBIE HUXKE ONMMCAHUSA CTUJICH pa3pelieHuss KOH(IUKTOB € HX
Ha3BaHUSAMM: YKJIOHEHHE, KOMIIPOMUCC, IPUHYXICHUE, PelIeHUE NpoOIeMbl, CriaKUBaHHE:

- B pamkax 3T0oro cTuiis npeBajMpyroT MONBITKH 3aCTaBUTh NMPUHATH CBOIO TOUKY 3PEHUS
mo0oi 1ieHol. ToT, KTO mbITaercs 3TO cieflaTh, HE MHTEpecyeTcsi MHeHueM Jpyrux. Jluno,
UCIOJIb3YIOLIee TaKoil CTHIIb, 0ObIYHO BeneT cebds arpeccuBHO. CormacHo bmdiiky u MyTtoH,
«KOH(IUKT MOKHO B34Th IOJI KOHTPOJIb, TIOKa3aB, 4TO 00JaJaelib CaMOl CHIJIbHOM BIIACThIO,
MO/IAaBJIsASL CBOETO MPOTHBHUKA, BBIPBIBAsl Y HErO YCTYIKY IO IpaBy HadallbHUKa». DTOT CTHJIb
MOXKET ObITh 3()(PEKTUBHBIM B CUTYalUsIX, IJI€ PYKOBOJIUTENIb UMEET 3HAUYUTEIIbHYIO BJIACTh HAJl
MOAYMHEHHBIMU. HelocTaTok 3TOro CTuiis 3akiifoyaeTrcs B TOM, YTO OH IHOJABJISET HHUIUATHBY
MOJYMHEHHBIX, CO3JAaeT OOJbIIYI0 BEPOSTHOCTH TOrO, YTO OYyAyT Y4YTEHBbI HE BCE Ba)KHbIE
(dakTopbl, IOCKOJBbKY MpEJICTaBI€HA JHIIb OJHAa Touka 3peHus. OH MOXET BbI3BATh
BO3MYIIIEHHE, 0COOCHHO y 00Jiee MOJIOI0TO U OoJiee 00pa30BaHHOTO MEpCcoHaa.

- OTOT CTWJIb XapaKTepHU3yeTCs IMOBEIECHUEM, KOTOPOE IUKTYeTCs YOEeKIEHHEM, YTO He
CTOUT CEPUTHCS, IOTOMY YTO «Mbl BCE — OJIHA CHACTIMBAas KOMaH/Ia, U HE CJe/lyeT packauyuBaTh
JOIKY». YUYacTHHK CHUTYallUd CTapaeTcsi HE BBIIYCTUTh HAPYXKY NpPU3HAKH KOH(IUKTAa H
0’KECTOUYEHHOCTH, amneiyMpyd K noTpedHoctu B conupapHoctu. K coxaneHuro, coBceM
3a0BIBAIOT TIPO TpOOJIEMy, JEKallyl0 B OCHOBe KOH(QuMKTa. bimdiik m MyToH OTMEYaror:
«MOXHO MMOracuTh CTpeMJIEHHE K KOH(MIUKTY y APYroro 4eioBeka, MOBTOPSsA: «ITO HE UMEET
6onbiioro 3HaueHus. [logymait o Tom Xoporiem, YTo MPOSIBIIIOCH 37€Ch CeroHm». B pesynbrare
MOXKET HACTYNUTh MHpP, TaApMOHHUS U TEIUIO, HO mpobiieMa ocTaHeTcs. bosbllie He cyliecTByeT
BO3MOXHOCTH ISl IPOSIBJIEHUS] SMOIMI, HO OHU KUBYT BHYTPU U HakaruiuparoTcsi. CTaHOBUTCS
OUYEBMUJIHBIM 001Iee OECIOKONCTBO, pPACTET BEPOATHOCTH TOrO, YTO B KOHEYHOM CYETE
IIPOU30MIET B3PBIBY.

- OTOT CTWJIb XapaKTepUu3yeTcss MPUHITHEM TOUKHU 3PEHUS APYroil CTOPOHBI, HO JIMIIb JI0
HEKOTOpoi#l cTeneHu. Takas cioCOOHOCTbh BBICOKO IIEHUTCS B YIPAaBJICHUYECKUX CUTYaLUsX, TaK
KaK 3TO CBOJUT K MUHUMYMY HEI0OpOKENIATeNbHOCTh U YacTO JAaeT BO3MOKHOCTb OBICTPO
pa3pemnTh KOHQIUKT K YAOBIETBOPEHUIO 00euX cTOpoH. O/IHAKO MCIOIb30BAaHUE 3TOTO CTUJIS
Ha paHHEW CTaJuud KOH(QIMKTA, BO3HMKIIETO IO BAaXKHOMY pEIICHHIO, MOXET IOMEIIaTh
JMarHo3y NpoOJieMbl U COKpaTUTh BpeMsl oucka anbrepHatuB. Kak ormeuator bisiik 1 MyToH,
«Takoe IOBEJIECHUE O3HAYaeT COIJIaCHMe TOJIbKO BO M30€XKaHHE CCOpbI, JaK€ €CIU MpU 3TOM
MPOUCXOJUT OTKa3 OT Omaropa3yMHbIX JeiicTBud. Takod BapuaHT pemieHusT — 3TO
YIOBJIETBOPEHHOCTh TEM, YTO JOCTYIIHO, a HE YIIOPHBIN MMOUCK TOTO, YTO SIBJSETCS JOTMYHBIM B
CBETE UMEIOIIMXCS (PaKTOB U TAHHBIX).

- JlaHHBIA CTWIb — MpPU3HAHUE Pa3IMYUsl BO MHEHHUSX U TOTOBHOCTh O3HAKOMHTHCS C
MHBIMM TOYKaMHU 3pEHHs, 4YTOObl MNOHSTH NPUYUHBI KOHQIMKTA M HAMTH Kypc AEWCTBUIA,
MpUEMJIEMBIH JUIsl BCceX CTOpPOH. TOT, KTO MOJIb3yeTCsl TaKUM CTHJIEM HE CTapaeTcsl JH0OUThCA
CBOEH 1LIeM 3a cyeT JpYrux, a CKOpee MIIET HAaWIy4IIUid BapUaHT pelleHus KOHQIMKTHON
cutyaruu. O0cyxas 3TOT CTHIb, bidiik 1 MyTOH 0TMEUaloT, 4TO «...pacX0XIEHHUE BO B3IIsAaX
paccmarpuBaeTcss Kak HEu30eXKHBIM pe3yabTaT TOro, 4YTO Yy YMHBIX JIOJEH €cTh CBOU
MIPEJICTaBICHHUS] O TOM, YTO MPaBUJIbHO, @ YTO HET. DMOLMHU MOXKHO YCTPAHUTh JIUIIb ITyTEM
MPSIMBIX TUAJIOTOB C JIMIIOM, MMEIOIIMM OTJIMYHBIM OT Bamiero B3risd. [yOokuil aHanus u
paspelieHre KOH(IMKTa BO3MOXHBI, TOJBKO JUIsl 3TOTO TpedyeTcs 3peiaocTb U HCKYCCTBO
paboTel ¢ JMOAbMU... Takas KOHCTPYKTMBHOCTb B pa3pelIeHUH KOHQIIUKTA (IyTeM pelleHUs
mpoOJIeMBbI) CIIOCOOCTBYET CO3JaHUI0 aTMOC(hEphl HMCKPEHHOCTH, CTOJIb HEOOXOAMMOM ISt
ycrexa JIMYHOCTH U KOMIIAHUH B LIETIOM).

- OTOT CTWJIb [IO/IPA3yMEBAET, UTO YEJIOBEK cTapaercs yiTu ot koH@uukra. Kak oTmMeuaror
PobGept baoiik u [[xeitn MyToH, 0uH U3 crioco0OB pa3penieHust KOH(PIUKTa — 3TO «HE M0Na1aTh
B CUTYyallUH, KOTOpbIE MPOBOLMPYIOT BO3HUKHOBEHHE IPOTHBOPEUM, HE BCTyNaTh B
oOCyXJIeHHE BOIPOCOB, YPEBATbIX pa3HOIVIAaCHUsIMU. Torja He MNpPUICTCS MPUXOAUTH B
BO30YXKJIEHHOE COCTOSIHUE, ITYCTh JIa)Ke U 3aHUMAsICh PELIEHUEM IIPOOIEMBbD».



6. Kakoii cTuiib paspenieHusi KOH(QIUKTOB MPUMEHSIETCS] YUaCTHUKaMU B KaX/10M ciiydae?
Kako#t ctunp Bel cumTaeTe Hambosiee ACHCTBEHHBIM B JaHHOW cuTyanmuu? K kKakomy CTHITIO
pelieHns KOH(DIUKTHBIX CUTYaIUi TSIroTeeTe Bbl IUYHO?

7. Kakoil CTpYKTYpHBIM METOJA pas3peuieHus KOH(MIUKTOB TOIXOIUT B KaXKION U3
pPaccMOTPEHHBIX CUTyauuu?

JlabopaTopHbIii NPAKTHKYM

JladopaTopHnas padora Nel «Co3nanue 6a3bl JaHHBIX B Access. BBoJ TaHHBIX B
Tadaunpl. Co3ganue Tad/ML B peskuMe KOHCTPYKTOPay

Heap padoThl - HaydUTHCS CO3[aBaTh TaOIULBI 0a3bl JaHHBIX, 33JaBaTh UX CTPYKTYpY,
BBIOMpAThH THUIBI MOJIEH M YIPABIATh UX cBoiicTBaMU. OCBOEHHE MPUEMOB HAMOJIHEHUS TaOJIULL
KOHKPETHBIM COJIEP)KAHUEM.

3aganue 1.

ba3a nannbix Marasun

Brnagenen marazuna oaex/pl 3akazajl pa3paboTKy 0a3bl JaHHBIX, OCHOBaHHOM Ha JIBYX
tabnuuax. OgHa Tabnuua coAepKUT JaHHbIE, KOTOPbIE MOTYT OTOOpa)KaThCs JJIsl KJIMEHTOB - B
Hel yKa3aHbl PO3HHYHBIE LIEHBI HAa BUJ OACK/bl. BTopas Tabmuua npeqHazHadyeHa Ui aHalIM3a
pe3yJIbTaTOB JESITENbHOCTH MPEANPUATUS - B HEH COJEpkKaTcsl ONTOBBbIE LIEHbI HA OJACKAY U
KpaTkasi uH(pOopMalys O MOCTaBIIMKaX (KIMEHThl Mara3uHa He UMEIOT JOCTYyIa K JJaHHBIM 3TOU
TaOJHIIB).

1. 3anycture nporpammy Microsoft Access (Ilyck IIporpammsbl Microsoft Access)

2. B okne Microsoft Access Brinonnute komanny daiia/Co3garb. B npaBoil yactu okHa
BeIOepuTe HoBasi 6a3a nanusbix. [losButcs okHo daiij HOBOW 0a3bl TaHHBIX.

3. B oxne ®aiis1 HOBO# 0a3bl JaHHBIX BEIOEPUTE CBOIO MAIIKY U JaiTe ¢ailiry umsi:

MarasuH-HoMep Baiieil rpynmnsl. YOeaurech, YTo B KadecTBe THMa (Qaiina BeiOpaHo baza
naHHbIX Microsoft Access u menkHute Ha kHonke Co3marh. OTKpoeTcsi OKHO HOBOHM 0asbl -
MarasuH_ HoMmep Barlei rpynmnbl: 6a3a JaHHBIX.

4. Otkpoiite manens Tadaumbl.

5. JlBaxxkapl mienkHuTe Ha 3Hauke Co3gaHue TadAMIbI B peKMMe KOHCTPYKTOpa -
OTKpoeTCs OJJaHK CO3/1aHUs CTPYKTYPhI TaOJIULIbI.

6. Jlnst mepBo# TaOIUIBI BBEUTE CJICTYIONTNE TIOJIA:

Wwmsa nonst Tun jaHHBIX

Bun ogex bl TekcToBbIN

Pa3zmep Hucnosou

Llena Jlenexxaniit

7. Wlenxkaute Ha mone llenma. B HmkHelr dactm Omanka 3amaiite cBocTBO Ymcio
JECSITUYHBIX 3HAKOB PaBHBIM 2.

8. Hns cBsa3u ¢ Oymymed TaOnmuied IMOCTABIIMKOB HAIO 3a/aTh KIIOYEBOE IIOJIE.
[TockonbKy 3/1€Ch HU OJHO I0JI€ SIBHO HE MPETEHAYET Ha «YHHKaJIbHOCTbH)», UCIOJb3YyEM IOJIE.
[IlesukoM mpaBOM KHOMKKA MBIIIM Ha Mojie Bux oaexabpl OTKPONTE KOHTEKCTHOE MEHIO M
BbIOEpUTE B HEM NyHKT KitroueBoe mnouie.

9. 3akpoiite okHo Konctpykropa. [lpu 3akpeiTin okHa naite Tabiuie umst ToBapsl.

10. TloBTOpUB ACHCTBUS MYyHKTOB 5-9, aHanmorm4yHo co3maite Tadnuiyy [locraBmuku, B
KOTOPYIO BXOJAT CIEAYIOUIUE MOJIS:

Wwmsa nonst Tun jaHHEBIX

Bun ongex bl TekcToBbIN

[lena onToBas JleHeXHBII

[TocraBuuk TekcToBBIM

Tenedon TexcToBbrit

Anpec TekcToBbIi



[Tpumeuanue [lone MEMO

OOpaTuTe BHUMaHUE Ha TO, YTO MOJ€ HOMepa TeiaedoHa SIBISIETCS TEKCTOBBIM, HECMOTPS
Ha TO, YTO OOBIYHO HOMEpa Teae(OHOB 3aMUCHIBAIOT U paMH. ITO CBS3aHO C TEM, YTO OHU HE
UMEIOT 4YUCIIOBOro cojepkanus. Homepa TeneoHOB HE CpaBHUBAIOT MO BEIMYMHE, HE BBI-
YUTAIOT U3 OJIHOTO JAPYrod u T. A. DTO TUINHMYHOE TeKcToBoe moJje. KiroueBoe mosie MOXHO He
3a/1aBaTh - JIs TEKYIIeH 3a1a4i OHO He TpeOyercs.

11. B oxkne Mara3un: 06a3a JaHHBIX OTKpPOWTE IO OYEpeau CO3JaHHbIE TaOIUIBI U
HaIOJIHUTE UX IKCIIEPUMEHTAIbHBIM cojiep:kanueM. Hanpumep,

Bun onexnabt Pazmep Llena

ITansTo 50 5000

Koctiom 48 1500

[Tnarbe 46 1800

bproku 52 1550

Kod¢ra 48 1500

12. JlonoaHWUTE CBOMMU 3aIMUCIMHU.

3aganue 2.

1. Co3pnaiite 6a3y nannbix KHUroroprosias

2. Cozpnaiite Tabnuiy Knuru B npoaaxe co cieayronmumMu nojiasmu: HaumenoBanue kKHUTH
(TexcroBoe, KiIt0YeBOE), ABTOp (TEKCTOBOE, KitoueBoe), O0beM (uuciosoe), Llena (menexnoe),
[Ipumeuanue (mone MEMO).

3. dns nosigs O6beM yctaHoBUTE UHCIIO AECATUYHBIX 3HAKOB paBHOE 2.

4. Hanonuure Tabauiyy Kuuru B npopasxe 6-7 3anucsmu.

5. Coznaiite HOBY1O TaOnuny IlocTaBIIMKH, B KOTOPYIO BXOAT CIEAYIOLIUE MOJIS:

HaumenoBanue kHuru (TEKCTOBOE€, KioueBoe) ABTOp (TekctoBoe), llena omToBas
(menexknoe), IlocraBmuk (TexcroBoe), Aapec (TekcroBoe), Tenedon (TekcroBoe), [Ipumeuanue
(mone MEMO).

6. Hanonuute Tabnuiy IlocTaBuuku 6-7 3anucsaMu.

JladopaTopHas padora Ne2 «Co3nanue MeXTaA0IHMYHBIX CBsI3eii»

Leap padoTbl — BBIICHEHUE YCIOBUN, HEOOXOJMMBIX JJISl CO3JIaHUS B3aMMOCBSI3aHHBIX
TabJIML, U MpUeMBbl UX co3anus. O3HaKOMJIEHHE C OCHOBHBIMH THIIAMH CBS3€H, 00pa3yronuxcs
Mexay Tadnuiamu. O0ydeHre peIaKTHPOBAHUIO MAPaAMETPOB CBS3H.

3aganue 1.

1. 3anyctute nporpammy Microsoft Access.

2. B oknHe Microsoft Access Bkmounte nepexiatoyatesib OTKpPBITH 0a3y JaHHBIX,
BBIOEpHTE paHee co3anHyro 0a3y Marasun u menkaute Ha kHonke OK.

3. B oxne Mara3un: 0aza JaHHBIX OTKpoWTe maHens Tadauubl. YOeauTech, 4TO Ha HEH
MPUCYTCTBYIOT 3HAUKH paHee co3aHHbIX Tabaul ToBaps! u [locraBuiyky.

4. Pa3plliuTe Ha MaHENU UHCTPYMEHTOB KHONKY Cxema gaHHbIX. Eciu ecTh ClOXHOCTH,
HalauTe KoMaHay ctpoku meHio: CepBuc Cxema JaHHBIX. Bocmosib3yiTech JTIOOBIM UX 3THX
CpencTB, 4TOOBI OTKPBHITH OKHO Cxema maHHbIX. OJHOBPEMEHHO C OTKPBITHEM 3TOTO OKHA
OTKpbIBAETCs JuaioroBoe okHO /loGaBiaenune Tadauubl, Ha BKIaJKe TaOIUIBI KOTOPOTO MOXKHO
BBIOMpATH TaOIUIIBI, MEXTy KOTOPBIMHU CO3JIAIOTCS CBSA3H.

5. Hlemukom Ha kHomnke Jlo6aButh BbiOepuTe Tabmuubl ToBapbl u IlocTaBuiuku B OKHE
Cxema JaHHBIX OTKPOIOTCS CIUCKH TOJIEH ITHX TaOJIHII.

6. Beinenute B Tabimie ToBaper mosie By onexasl.

7. Ileperamure 3TO moJjie Ha cnucok mosiei Tabmuupl IlocraBuuku. Ilpu ormyckanum
KHOIIKHM MBIIIIA aBTOMaTUYECKU OTKPOETCS Tuanorosoe okHo isMeHeHue cBsi3eii.

8. Ha mpaBoii manenu oxHa M3meHeHme cBsizeil BhiOeputTe mosie Bua oxexasl TaOnuiibl
[TocraBmukm, BKIrOYaeMbie B CB3b. He ycranaBnuBaiite dnaxok OOecriedyeHue MeIOCTHOCTH



TaHHBIX, B JAHHOM YIPXHEHHH 3TO HE TpeOyeTcsi, HO MOXKET IMPENSITCTBOBATH MOCTAHOBKE
yueOHBIX ONbITOB ¢ Tabnunamu. Haxxmute Ha kHOnke Co3/1aTh.

9. 3akpoute auanoroBoe okHo U3meHeHue cBs3eil 1 B okHe CXxeMa JaHHBIX paCCMOTpPUTE
00pa30BaBIIYIOCS CBSI3b. Y OSIUTECH B TOM, YTO JIMHHUIO CBSI3M MOKHO BBIICITHTD MIEITYKOM JICBOM
KHOTIKOW MBI, a INETYKOM IIPaBOH KHOIKA MBI OTKPHIBACTCS KOHTEKCTHOE MEHIO,
MI03BOJISIIOIIEE PAa30pBATh CBA3b WM OTPEIAKTUPOBATh €€.

10. 3akpoiite okHO CxeMa AaHHBIX. 3akpoiite mporpamMmmy Microsoft Access.

3aganue 2.

1. YcranoBute cBsi3b Mex 1y Tabauamu Kauru B mpogaxe u [loctaBmuku

2. OTkpoiite panee co3gannyro 6a3y Kaurotoprosisi.

3. Boinosninute komanay Cepsuc CxemMa JaHHBIX. YCTaHOBUTE CBSI3b MEXKIY TaOIuLIaMU
(monss — HaumeHoBanue kHUTM M ABTOp Tabmuubl KHuUru B mpojaxe CBSIKUTE C HOJISAMU
HaumenoBanue kuuru u Aptop Tabauis! [locraBuukn)

4. 3akpoiite okHO CxemMa TaHHBbIX.

JladopaTopnas padora Ne 3. «Co3naHue Ta0/ U1 Pa3HbIMH CIIOCOOAMI»
Lesnb padoThbl — HAYYUTHCS CO3/IaBATh TAOIHIIBI B PEKMUME KOHCTPYKTOpA U MacTepa.

3aganue.

1.Co3narp Tabnuuy B pexkxume Tabmuubl. llosBurcs mycras tabnuua, 1mojist KOTOpOW He
OTpe/ieNieHbl U HE UMEIOT Ha3BaHUs. TuIl moJig OyneT BbIOpaH aBTOMAaTUYECKU B 3aBUCUMOCTH OT
BBeneHHON uH@opmaruu. [lepeumenyiite Ilose 1. [{ns sToro mocraBbTe Kypcop B JIHOOYIO
saeriky cronbma IMoae 1. Beimmonnute xomanny ®@opmar-IlepeumenoBarh crosiden. Sueiika
MMEHU CTOoJIONAa OKa)XxeTcs BblAeeHHONW. BBeauTe Ha3BaHue nosist YueOHas rpynmna 1 HaKMHUTE
kinaBuiry [Enter]. Amnanormuno mnepemmenyiite ctosider; Ilosie 2. BBemute Ha3BaHue
IIpenonaBarenn. Coxpanure Tabnuiy ¢ umeHem I'pynmnbl. Ha Borpoc 0 co3ganuu Kir4eBoro
MoJIsi OTBETHTE OTPHUIIATENIBHO. 3aKpouTe TaOIuIly W mepelnute B pexxuMm KoHceTpykTop.
Crnenaiite nosie YueOHas rpymnma KIrOYeBbIM. THII MTOJI YUCIOBOE.

2. Coszpmate Tabmuily B pexxkume KoHCTpykTopa Cmucok ¢ monsmu: Konx (kmrouesoe,
cuetunk), @amunus, Ums, OtaectBo — TekctoBbie, ['on poxxaenus, [llkona, Knace, Yuebnas
rpynna — gucioBbie. Crenaem, 4ToObI 3HaUCHUSI TIOJIA YueOHas rpymnma He HabuBaTh BPYUHYIO,
a BBIOMpaTh U3 CIHUCKa, coaepxanierocs B tadbmuue I'pynnbl. [{s 3TOro Kypcop ycTaHOBHM Ha
nojie YueOHasi Tpynma U BHU3Y B CBOMCTBAxX MOJsl CIEAYyeT yKa3aTb, YTO 37€Ch UMEET MECTO
MOJICTAHOBKA TIO0 CIEAyIOmed cxeme: BblOepuTe 3aknaaky [loacTtaHoBka, THIT 3JIEMEHTa
ynpasieHus: — [lose co cnuckom, UCTOYHUK cTpoK — ['pynmbl. 3akpoiite Tabnuiry.

3. CoznaiiTe cxemMy JaHHBIX CO CBS3IMH. B OKHO cxema JaHHBIX /100aBbTE TaOIHUIIBI
Cnucoxk u I'pynnbl. YBenuubre okHO TaOnuibl CHIMCOK Tak, 4YTOObl ObUIM BUAHBI BCE MOJIS.
[leperanure MplKoW nojie YdeOHble rpynnsl Ta0nuubl I'pynnbl Ha nojie YdeOHble Ipymimbl
tabnuiel Cnucok. OTnycTute MBIIKY, Brimtounte 3Hauok O6ecrnedeHne 1eJI0CTHOCTH JaHHBIX.
Bxurounte 3na4ok KackagHoe oOHOBNIEHHE CBSI3aHHBIX MOJIeH. DTO MPUBEAET K TOMY, UYTO MpHU
W3MEHEHUH HoMepa rpynisl B Tabauie I'pynnbl aBToMaTH4eCKH U3MEHUTCSI COOTBETCTBYIOIINN
HoMmep B Tabmuue Cnucok. Bximrounte 3Hayok KackanHoe ynaneHue CBS3aHHBIX 3alMCEH.
Henkuute no kHomke Co3garth. IlosBUTCA CBSI3b «OJMH-KO-MHOTHM». OJTO 3HAYUT, YTO B
tabnuue I'pynmbl Kax10e 3HaY€HUE MOXKET BCTPEUAThCs TOJIBKO OJIMH pa3, a B Tabnuie Cnucok
— CKOJIbKO YIOJTHO (HECKOJIBbKO YE€JIOBEK MOTYT ObITh U3 OJJHOU I'PYIIIIbI).

4. Otkpoiite Tabnuiyy I'pynnsl 1 3anogHuTe €e. 3aKporTe TaOHILy.

5. Buibepute 3aknanky ®opmel. llenkaure no kHomke Cosnpath. [losiBUTCS muanoroBoe
OKHO, B KOTOPOM clieqyeT BeIOpaTh ABTOGOpPMA B CTOJI0€N, a B KAYECTBE UCTOYHUKA JTAHHBIX



— Cnucok. [losBurcs nmycras gopma BBoJa. 3anoyiHUTE ee. 3Ha4eHUsl MoJisi YueOHas rpymma
BBIOMpaiiTe n3 Hucnagaroniero cnucka. Coxpanure Gopmy ¢ uMeHeM CIHCOK.

6. Otkpoiite Tabmuiy Cnmcok u yoenurech, 4To B TAOIUIIE MOSBUINCH HOBBIE 3aIHCH.

7. Co3maauM HOBYIO TaOJUIly C TMOMOIIBI0 Mactepa TaOmui. lllenkHuTe Ha KHOIKE
Coznare. Beibepem Mactep tadaun. B HoBom nuanoroBom okxHe Coznmanue TabIuWIl CIenyeT
BBIOpaTh: B mosie O6pa3ubl Tadaun - tabnuiy CtyaeHtsl; B osie O0pa3ubl moJieii — moJist
Kon Crynenta, Anpec, Homep Tenedona. Otu mons momaxyt B Ilosiss HOBOM TabaMuBbI.
[llenkaure mo kHomke Jlamee. B mmamoroBom okHe 3amaiiTe mMs HOBOW TaOimiel JIMUHBbIE
nannble. OcTtaBpTe aBTOMATHYECKWW BbIOOp Kitoua. lllenxknure mo kuomke Jlanee. Csizu
yCTaHaBIWBATh Moka He Oyaem. Jlanee. ['oToBoO.

8. lo6aBbTe B Tabiuiry JImunbie ganusle eme tpu nojss Word, Excel, Access, B KOTOpBIX
OyIyT HAaXOJUTHCSA CEMECTPOBBIC OIEHKH TI0 ATH IpeaMeTaM B pexnMe KOHCTpyKTOpa J00aBbTe
B KOHEI] CIIKCKa 1oJiek Tpu noJig ¢ umeHamu Word, Excel, Access — uucioBoit Turl.

9. Usmenum cxemy naHHbIX. CBsokeMm TaOauisl Cnucok u JIM4HbIe JaHHBIE CBS3bIO
«ouH-K-0qHOMY». [list aToro otkpoeM Tabmuiy CnMcoK U ynajauM BCE 3aliCH, OCTaBUB €€
CTPYKTYpY. 3aKpoiiTe TaOnuIly, coxpaHuB ee. 3ameyanue. Eciu Temepb BBOIUTH JaHHBIE B ATy
TaONMIly CHOBA, TO CYETYMK OYIET MEHSTHCA C TOTO HOMEpa, KOTOPBIM OBLT TPUCBOEH
MOCJICTHEW 3aIHCH.

10. UtoOb1 Hymepanusi CHOBa HaunHaach ¢ 1, BeimosHuTe komanay CepBuc-Ciry:keOHble
nporpammbl -C:kaTh 0a3y JaHHBIX.

11. 3arem otTkpoem okHO Cxema mpaHHbIX. [loOGaBum Tabmuiy JIndHble JaHHBIE.
[Teperamum mpimkoi mone KoaCryaenra B Tabnuiie Jiuunbie nanuble Ha nosie Ko tabmuiis
Cnucok. Bxitounte duaxox OOecnevyeHue HeJ0CTHOCTH AaHHBIX. lllenkHuTe mo KHOMKE
Coznarp. [losBUTCS CBSI3b «OAMH-K-OJHOMY». OTO 3HAYUT, YTO OJHOW 3amucu B TabIuUIe
Cnmcok COOTBETCTBYET OJIHA 3aMKCh B Tabnuiie JInuHble JaHHbIE.

Ilosicnenue. Teneps BCcTaeT 3a7adya BBOJA 3alKceld OJHOBPEMEHHO B Pa3HbIE TAOJIUIIBL:
Cnucox u JIuunpie nanabie. @O Mb1 XpaHuM B OHOM TaOIHIlE, a apec U HoMep TenedoHa B
npyroii. MoxHO, KOHEYHO, MOMPOOOBATH BBECTH 3HAYCHHS B KAXIAYIO TAONHIy OTACIBHO, HO
ynoOHee BUAETh KJIETKH 00eux TaOiul] AJii BBOJAA JAHHBIX OJHOBPEMEHHO. DTy 3ajady JIErKo
pEeIIuTh BBOJIOM 3HAYCHHH 4Yepe3 CHEIUaIbHO CO3JaHHYI0 (OpMY, B KOTOPOW MPUCYTCTBYIOT
noJisi BceX HeoOXxoaumbix Tabnuu. J(aHHble BBoaUM B (popMy, a B pe3yibTare 3amloJHSAIOTCA
TaOIHITBI.

JladopaTopHnas pa6ora Ned. «Co3znanue popm»

Leap padoTbl - HayuyuThCcsl CO3/1aBaTh (OPMBI, OCHOBAHHBIE Ha CBS3aHHBIX TaOIUIAX.
BbIsicHUTB, KaKyto poJib UPAIOT CBSI3U MEXKy TaOJIMLIaMU IIPU CO3AaHUU (POPM.

3aganue 1.

1. 3anyctute nporpammy Microsoft Access

2. B oknHe Microsoft Access Bxirounte nepexitouatesib OTKpPBITH 0a3y JaHHBIX,
BbIOEpUTE paHee co3/1aHHyo 0a3y Mara3uH u menkaute Ha kHonke OK.

3. B okne Mara3un: 6a3a naHHBIX HepeiauTe Ha BKIaAKy dopMa U HaXMHUTE KHOIKY
Co3nars.

4. B nossusiemcs oke «HoBas popmay» npeiararorcss cnocoObl MOCTPOSHUST GOPMBI.
Cozmanum popmy ¢ momotpio Mactepa ¢popm. B nose «Bbidepure B KayecTBe HUCTOYHMKA
JAHHBIX» CJIETYeT BRIOpATh Ha3BaHUE TAOHIIBI, U1 KOTOpoit co3maercs popma. Haxxmure OK.

5. IosButcs okHo «Co3nanue ¢opm». C NOMOIIBIO KHONKHU IEPEHECUTE BCE MOJIs
tabnuubl ToBaps! u [locraBuiuky B npaByto yacts. Haxxmure

6. BoiOepute BHemHui Bug popmel “B oaun cronden”. Haxvure [lanee

7. Boibepute ctunbs. Haxkmure Jlanee

8. 3anmaiite ums Uit opmbl U HaxkMute ['oToBO



9. [IpocMoTpuTe 3anTUCH POPMBI.
10. Beaute HOBBIE 3aIKCH.
11. OcymectBute nouck 3anuceit (IlpaBka-HaiiTn).

3aganue 2.

1. OtkpoiiTe panee co3naHHyt0 0a3y 1aHHBIX KHUTOTOProBiIs.

2. Cozpaite ¢dopMmy, B KOTOPYIO BOWAyT Bce moJis Tabnui, Kuurm B mpomaxe u
[TocTaBmuku. CTuib ¥ BHEIHUN BUJ (OPMBI BEIOEPUTE CaMU.

3. 3anaiite ums a1 GOPMBI.

4. TIpocmoTpute 3anucu GOpMBI.

5. BeenuTe HOBBIE 3aIIUCH.

6. OcyniecTBUTE MTOUCK 3aIUCEH.

3aganue 3.

1. Cozmaiite hopMmy I TPOCMOTPaA BUAOB OJICK]I, Pa3MEPOB, IIEH ONTOBBIX U PO3HUYHBIX
n3 TaOuIl 0a3bl JaHHBIX MarasuH.

2. Co3pmaiite Gopmy aisi MPOCMOTPA HAMMECHOBAHUS KHHT, aBTOPOB, IMOCTABIIMKOB, IICH
OTITOBBIX U PO3HUYHBIX U3 TAOIHI] 0a3bl TaHHBIX KHUTOTOProBIIs.

JladopaTopHnas padora Ne 5. «Co3zganue popM ¢ NOMOIIbIO MACTEPA»

1. Co3znaiite hopmy ¢ momombio Mactepa. B oxne Co3manne Gpopmbl BEIOEpUTE BCE OIS
u3 tabnnupl CMcoK U Bce moJist — u3 Tabnuisl JIuunble qannplie. s 3Toro BeiOepute ums
tabnuupl Crnmcok B mnosie TaOnuipl/3anpockl U MepeHecUTe Bce MOJs 3TOM TabauIbl (KHOIKa
>>). 3arem BbpIOepuTe UM TaOnuUIel JIMYHBIE AaHHbIe B Tojie TaONHIIB/3alIPOCHl U TOXKE
MIEPEHECUTE BCE MMOJISl ITOW TaOJHIIBI.

2. Hlenkuutre no kHomke Jlanmee. OcTtaBbTe BHEUWIHUI BUJ (OpPMBI B OJMH CTOJI0eN.
Hlenknute mo kHomke [anee. BriGepure TpeOyemblil cTmiib. 3amaiite ums ¢opmbl: O0mas
¢popma. lllenknute no kHomnke ['oToBo. B pesynbrare BbI nmosiyuute GopMy, B KOTOPOH MOKHO
MEHSTh CYIIECTBYIOLIUE JAHHBIE U BBOJUThH HOBbIE 3HAYEHUS. DTU 3HAYEHUs OyIyT MONajgaTh B
Ty Tabuuily, B KOTOPYIO HY>KHO (4acTh 3HaUEHUH B OJIHY TaOJIMIY, YAaCTh — B JIPYT'YIO).

3. 3Bamonmnute ¢dopmy nanHeiMu. [lomst Kox wm Koa CryaeHTa 3amomHSIOTCS
aBTOMAaTHYECKHU.

4. 3akpoiite hopmy, IpeABAPUTEIHHO COXPAHUB €€.

5. Ilepeitagute Ha 3axmanky Tadaunbl. Otkpoiite Tabnuiyy Cnucok U yoeauTech, 4TO B
HUX TIOSIBUJIIUCH JaHHBIC. 3aKpOuTe TabIuILy.

6. HloGaBute HOBOe moje Iloprper (pucynku unu ¢ororpaduu) B Tabnuny CHnmucok.
[lepeiinute B pesxum koHcTpykTopa. Jlo6aBeTe nosie Iloprper, Tun nanueix — Ilone oO6bekTa
OLE. Coxpanute tabnuiy. [lepeitaure B pexkum Ttadbiuipl. [1[enKHUTE MBIIIKOW 1O KIIETKE, T/Ie
NoJKHO ObITh 3HaueHue nojisi Iloprper. Brimonnute xomanay BeraBka-Oo0bexT-Pucynok
Painbrush -OK. Hapucyiite noptper. 3akpoiite okHO penaktopa pucynkoB. Co3maiite hopmy ¢
nomol1eko Macrepa. Beioepute tabnuiyy Cnucok u Boioepute noiiss ®amunus, Ums, Iloprper
U TEepeHeCUTe WX CTpenkod B moje BuiOpannbie moasi. V3 tabnuiel JIudyHble JaHHBIE
BbIOepuTe nosst Word, Excel u Access.

Bribepute BHemHuit Bua (GopMbl — B OAMH cT0J0en. Bpibepute TpeOyemblil CTHIIb.
3anaiite ums Gopmbl YcneBaemocTsb. Lllenknute Ha kHonke ['0oTOBO. B pe3ynbTare momyuunu
¢dbopMy, B KOTOPOI MOKHO MEHSTH CYIIECTBYIOLUE JaHHbIE U BBOJUTH HOBbIE 3HAUEHHUS Cpa3y B
nBe TabnuIlbl. 3aKpoiiTe GopMmy.

JlabopaTopHas padora Ne6. «Coznanue ¢popmsl ¢ nomoubo Koncrpykropay»

Leab padoThl: - HAYYUTHCA CO3aBaTh GOPMBI B pEKUME KOHCTPYKTOPA.



3aganue 1.

B nuanoroBoM okHe 0a3bl JaHHBIX BblOepute BkIaAKy @Dopmbl. IllenkHure no kHomke
Cozpnate. B nuanoroBom oxHe HoBasi ¢opma BoiGepure pexum Konerpykrop. B
OTKpBIBLIEMCSI OKHE BblOepuTe Tabnuny CHUCOK, COAEpialllyio JaHHble, Ha OCHOBE KOTOPBIX
Oyner co3mgana gopma. OxkHO (Gopmbl OyAET BBIBEJICHO Ha dKpaH B pexume KoHcTpykTop.
Hlenknute nmo kHonke CHUCOK MoJei Ha maHeiau UHCTpyMeHTOB. llomyuurte crimcok mosei, u3
KOTOPOTO MOHO J100aBJISITh NMPUCOECTUHEHHBIEC JIEMEHTHI YIpaBieHUs B (OpMY WM B OTHYET.
Broigenure moass ®@amuiusi, Umsa, OtduecTtBo, YueOnasi rpynma, Iloprper (meinkHure
MBIIIKOM TI0 MMEHHM II0JI1, OJHOBPEMEHHO JiepKa HAXKATOW JIEBOM pYyKOM KIIABUILY
[Ctrl]).Otmyctute xiasumny [Ctrl] mocne Bei6opa moseit. [leperamnure MBIIIKOH 1MOJIst B 00J1aCTh
JTAHHBIX. 3aKPONTE OKHO CITHCKA TIOJICH.

3ameuanue 1. PazMep okolmika JUis Ha3BaHUS TMOJS U JJIS €r0 3HAYEHHsS] MEHSIOTCA
MBIIIKOW, «CXBaTUBIICHCS» 3a YEPHBI KBAJIpPaTHUK paMKHU. DTH 3JIEMEHTHI MEPEIBUTaloTCs 10
TIOJIIO C TOMOUIBIO MBILIKU. Pacnosoxure 35eMeHThl yI00HO 10 HOJIIO.

3ameuanue 2. [[nsg He3aBUCHMOTO Jpyr OT Jpyra MHEepeMElIeHHs] 3JIEMEHTOB CIEIyeT
«3aXBAaTUTh» MX MBIIIKON 3a JIEBBbIM BEPXHUM KBaJpaT OOJBIIEr0 pa3Mepa, MHaye MOANHUCH U
nosie OyayT nepensurarbest BMecte. Mi3menure uset ¢poHa, TeKCTa, TMHUM/TPaHULIBL.

1. 3apaiite pasmep Tekcta nojs Pammiaus paBHbIM 14. UToObl yBENUMYMUTH pa3zMep
3JIEMEHTAa COOTBETCTBEHHO HAJIKCH, BBINOJHUTE KOMaHay dopmar-pasMep-nmo pasmepy
AAHHBIX.

2. Coxpanute HhopmMy ¢ UMEHEM Y YEHHUK.

3. ®opMbl MOT'YT ObITh BBIBE/IEHBI Ha 9KpaH B TPEX BUIAX: PEKUM KOHCTPYKTOPA, PesKUM
dopmbl m pe:xkum TabimMubl. [lepexintoueHre peXUMOB NPOU3BOAUTCS KoMaHmouW Bwua.
[TocMoTpuTe BCe cocoObl mpeacTaBiaeHus POPMBI.

3aganue 2. Jlo6aBbTe B Tabiuny Cnmcok soruyeckoe nosne «CoOupaercs mocTynarb B
UHCTUTYT», 3HaueHus kotoporo «/la» niau «Her». JloGaBbTe 3T0 M0OJ€E B hopMy.

Co3nanne KHONO4YHOI ¢opMbl pu nomouu /lucneryepa KHOMOYHBIX (hopm

1. lenkauTe mo kHOTIKE C0O31aTh.

2. B nosiBuBmeMcs 1uanoroBoM okHe Bbioepute Konctpykrop. [losButcs mycras dopma.
3anaiiTe MBIIIKOHM MIKUPUHY POpMBI, paBHYIO 10 cM, a BBICOTY- 7 CM.

3. Coxpanute ¢hopmy ¢ UMeHEM 3acTaBKa.

4. BpibepuTe Ha MaHEIU MHCTPYMEHTOB KHONKY Aa- Haamuce. Kypcop Mblliku nmpumer
BU/JI KPECTHKA C « IpukiieeHHOHN H OykBoil A. lllenkHrTE MBIIIKOM IO MECTY Havajia HaJIUCH U
BBenute: baza nanupix « KomnbooTepHas mIK0I2»

(mocne cnoB basza JgaHHBIX HaXMHUTE OJHOBPEMEHHO KOMOMHALMIO  KJIABMII
[Shift]+[Enter].)

5. Haxxmure xnaBumry [Enter].

6. BriOepure pasmep OykB 16, a BblpaBHMBaHHME — IO LeHTPY. BoinmosHuTe KOoMaHAy
MeHio @dopmar - pa3mep - 1o pa3mepy AaHHbIX. [[BeT doHa - roryooii.

7. PacTssHUTE MBIIIKOW HAIIACh HA IIMPUHY OKHA.

8. Bribepure Ha maHenu s1emMeHTOB 3Ha4doK - Kuomka. IllenkHuTe MBIIIKONW 1O TOMY
MeCTy B 00JIaCTH JaHHBIX, /i€ JOJDKHA OBITh KHOIKA (3TO MOXXET OBITh JIF0OOE MECTO, KOTOPOE
BaM HpaBuTcs). [losiButcs nuanoroBoe okHO Co3aaHMe KHOIOK.

9. BoibepuTte xateroputo Padora ¢ ¢gopmoii, a neiictBue - OTKpBITH (hopMy

10. enxkauTe Ha kHOTIKE [lasiee.

11. Boibepute ¢popmy CHHCOK, OTKPHIBAEMYIO 3TOM KHONKOW, W LIEIKHUTE MO KHOIIKE
Hanee.

12. B cienyromem OKHe HIENKHUTE N0 KHomnKe Jlanee.

13. B cnenyromiem okHE OCTaBbTE MEPEKIIOYATENb B MoJiockeHne Tekcer, Habepute B

110JI€ TeKCT c10BO CIHUCOK.



14. lllenkauTe Ha kHOTIKE [lanee.

15. 3anaiite ums kHONKM CIIMCOK U LIEIKHUTE 110 KHOTKE ['0TOBO.

3ameuanue. PazMep U pacnojiokeHHE KHOIMOK MOKHO MEHATHb MBIIIKOM B pEeXHUME
Koncrpykrop.

3apanmne. CaMOCTOATENHHO CO3/aiiTe KHOMKHU Tt popm YcneBaemocth 1 Homepa

rpynmi.

16. Ilepeiinute B pexxum ¢opmbl. Ternepp mpH LIETUKE MBILIIBIO [0 COOTBETCTBYIOLIUM
KHOTIKaM OyJyT OTKPBIBATHCSI COOTBETCTBYIOMINE (POPMBI pabOTHI.

Co3anne KHOMO4YHOI (POPMBI IPH MOMOILIH AUCIIETYEPA KHOMOYHBIX (hopm

Bomnonnute xomanny Cepsuc-CiayskeOHble mnporpammbl-/lucneryep KHONMOYHBIX
¢opm, Ha 3amanHbBIl Bompoc oTBeThbTe Jla. B pe3ymnbTaTre BBl MOJYYUTE AUAIIOTOBOE OKHO
JHCIIeTYepa KHOMOYHBIX (POPM.

2. lllenkHute B okHe Aucneryep KHOMOYHBIX (pOopM 110 KHONKE M3MEHUTS.

3. B oTkpsIBIIEMCS AMAJIOrOBOM OKHe HM3MeHeHHe CTPaHMIBI KHOIOYHOH (POpMBI
mienkaure no kHomke Co3garb. [losBuTcs auanoroBas crpanuna W3meHeHWe 3JjieMeHTa
KHONMO4YHO#l ¢opmbl. M3menure coaepxumoe mnoisieir Teker (cnucok yueHukos), Komanpma
(oTkpeITh Qopmy s usmeHeHus), @opma (crnucok). (Komanay u ®opmy BbiOupaiiTe U3
CIIMCKa, a He HabupaiiTe BpyuHyto). [llenkuure no kHonke OK.

4. Ananornvao B okHe U3MeHeHMe cTPaHUIIbl KHOMOYHOM (hOPMBI co3/1aiiTe elle

ABA 3J1EMEHTA KHONMOYHOH GopMBbI:

Jluunble paHHble. OTa KHONMKa OTKpeiBaeT (opmy JluuHble [aHHBIE B pEXHUME
pEeIaKTUPOBAHUSI.

YcneBaeMocTb. JTa KHOIKA OTKPbIBAET popMy Y CIEBAEMOCTb B PEKUME PETAKTUPOBAHUSL.

JloGaBbTe KHOIIKY 3aKpbITHUsl 0a3bl JaHHBIX. [[1s1 3TOro menkHute no kHomke Co3narh,
Habepute B nojie Tekct cioBo Beixoa, a B noje Komanaa BeiGepure BoITH U3 NPUITIOKEHMUSL.
3akpoiiTe nuanoroBoe okHo M3meHeHue cTpaHMIbI KHOMOYHOM (opmbl, a 3atem Jlucneryep
KHOIIOYHBIX (hOPM.

5. Tlepeiiaure Ha 3aknanky Popmbl U oTKpoiiTe okHO KHomouHas ¢opma B pexume
KoHcTpykTopa, n3MeHuTe 1BET HaAMUCH W Ha3BaHUe Bauleil 60a3pl naHHBIX Ha «KommbroTepHas
IIKOJIay, cOXpaHute Gopmy.

6. OTkpoiite cBo1O (hopMy, ITPOBEPHTE PAOOTY BCEX KHOMOK KHOTIOYHOU (hOPMBI.

JladopaTopuas padora Ne7. «Co3nanue 3anpoca ¢ ycjaoBueM oToopa»

Heans padoThl - HAYIUTHCS CO3/1aBaTh 3aMpoC Ha BBIOOPKY, OCHOBAHBIA HAa CBSI3aHHBIX
tabnunax. Hayuntsbcs GopMupoBaTh CTPYKTYpy 3ampoca MyTeM BbIOOpa 0a30BBIX TaOIUI[ U
MOJIEH, a Takke (PopMyIHpPOBaTh yCI0BHE 0TOOPA. BBIACHNUTD, KaKyl0 POJIb UTPAIOT CBSA3H MEXKIY
TabJIMLaMu [IPU CO3JaHUH 3aPOCOB HA BHIOOPKY JaHHBIX.

3aganue 1.

B 3TOM ynpaskHeHUM MBI CO3JaJHM 3alIpOC HAa BBIOOPKY TOBapoOB, pa3Mep KOTOPbIX
MeHbIe S0 1 onToBas meHa KOTOpbIX Menbie 2000 pyo6uieii. PesynbTupyomas tadauna
JOJIZKHA CO/IePKaTh TaAKKe ajpec MOCTABIIMKA U HOMep ero TejedoHa.

1. 3anyctute nporpammy Microsoft Access

2. B oknHe Microsoft Access Bxirounte nepexitouyatesib OTKpPBITH 0a3y JaHHBIX,
BBIOEpHTE paHee co3aHHyro 0a3y Marasun u menkaute Ha kHonke OK.

3. B oxHe Mara3un: 6a3a JaHHBIX OTKpOWTE MaHenb 3ampochl. J[BaX1bpl IIETKHUTE HA
3Hauke Co3gaHue 3anpoca B pexxknMe KoHcTpykropa - oTkpoercst 6i1aHK 3ampoca 1o o0pasiy.
OnHOBpPEMEHHO C HUM OTKPOETCS JUAIOroBoe OKHO Jlo0aBiieHne TadJanubl.

4. B oxue J[lo6aBienme Tadaunbl BbiOepuTe Tabmuuel ToBapel u IlocraBuiuku u
menkauTe Ha kHornke Jlo6aBuTsk. 3akpoiite okHo {o6aBiieHue TaGaUIIbI.



5. B cnucke mnoneit tabmuubl IlocraBuiuku BbIOEpUTE 1O, BKIOYAaEMble B
pesynpTupyomyto tabmuny: Bun onexn, llenma omnroBas, IlocraBmmku, Tenedon. Bribop
MIPOM3BOIUTE ABOMHBIMU LIETYKaMU HAa UMEHAX MOJIEH.

6. JIBoliHpIM mIemyKoM Ha mosie Paszmep B crucke moseil tabnuisl ToBapsl BBEAUTE 3TO
moJie B OJaHK 3ampoca.

7. 3anaitte ycinoBue otbopa amst mosist Pasmep. B cootBeTcTByromyto crpoky BBeaute: <50.

8. 3anaiite ycioBue ordopa i mois Llena onToBas COOTBETCTBYIONIYIO CTPOKY BBEIUTE:
<2000. 13 tabnuibl OyayT BIOMPAThCS TOJBKO M3aenus, uMeroiue ey meaee 2000 pyouei.

9. 3akpoiiTe 6mank 3ampoca. [Ipu 3akpeiTN 3ampoca BBeauTe ero uMmsi Beibop ToBapos.

10. B okxne Mara3un: 0a3a JaHHBIX OTKpPONTE TOJBKO 4YTO CO3JaHHBIA 3ampoc u
paccMoTpuTe pe3yiabTHpYHolyto Tabnuny. Ee copepkareabHOCTh 3aBUCUT OT TOTO, YTO OBLIO
BBeZiIeHO B TaOymibl ToBapel u [TocTaBIMKy Mpu UX HAMOJHEHUH B JabopaTopHOi padote Nel.
Ecnu HM o1HO W3nenye He COOTBETCTBYET YCIOBHUIO OTOOpA U MOJIyYUBIIASCS PE3YJIbTUPYIOLIAs
Tab/iulla HE MMEET JaHHBbIX, OTKpOWTe O0a30Bble TAOJIMIBl W HANOJHUTE UX MOJEJIbHBIMU
JTAHHBIMH, TIO3BOJISIOLIMMU MPOBEPUTH pabOTy 3arpoca.

3aganue 2.

1. Co3nats 3anpoc 11 BbIOOpa 04€XkK bl ¢ ONTOBOM LieHOo# paBHOM 1500 py6uiei.

2. Co3naTe 3ampoc aiist BeIOOpa ok abl 48 pa3mepa.

3aganue 3.

1. Otkpoiite 6a3y nmaHHbIX KHUTOTOProBiIs, CO3/IaHHYIO MPHU BBIMOJIHEHUHU JTa00OpaTOPHOI
pabotel Nel.

2. CozpaiitTe 3anpoc Ha BRIOOPKY KHHT C aBTOpaMU, UMEIOIINX 00beM 0osbine 200 cTpaHuil
npu exe 6omspie 250p.

3. Co3zpaiite 3amnpoc Juisi BBIOOpa MOCTABIIMKOB M KHUT OJHOTO ONPEJEIIEHHOTO aBTOpa C
onTOBOM 1eHo <150p.

JlabopaTopHas pa6ora Ne8. «Co3naHue 3anipocoB ¢ mapaMeTpamMm»

Heabp paGorsbl - HayuuThcs (OPMHUPOBATH 3aIPOCHl «C MApPaMETPOM», y3HATh, YTO B
OCHOBE 3TOT0 BHUJA 3alIPOCOB JIEXKAT 3alpoChl Ha BBIOOPKY, Y KOTOPBIX B MoJie YciaoBue oTOopa
3aIMcaH 3aKJIFOYCHHBIN B KBaJIpaTHbIE CKOOKH TEKCT, OOPAIICHHBIH K MOJIb30BATEIIO

3aganue 1.

Berme MbI paccMOTpenH, Kak JEWCTBYIOT YCIOBHE OTOOpa, HO JIOJDKHBI OTMETHUTBH €ro
CylIecTBEeHHBINH HenocTaToK. [loabp3oBaTenb 06a3bl JaHHBIX pabOTaeT C 3apocaMmu, KOTOPbIE EMY
MOJTrOTOBUI pa3padbotunk. Ecim, Hanpumep, pa3paboTYHK MPeTycMOTPEN 3apoc, OTOMPATOIITHI
nu3aenus, uMmeronue neny menee 1900 pyOGneit, To mosb3oBaTenb 0a3bl YK€ HE B COCTOSIHHH
oToOpath wu3xenus, IeHa Kortopblx MeHee 2000 pyOnel, NOCKOJBKY y HEro HeT
COOTBETCTBYMOIIEro 3arpoca. CHenualbHblii THI 3alpocoB, Ha3bIBA€MbIH 3ampocamMu ¢
«apamMeTpoM», MO3BOJISIET MOJIH30BATEI0 CAMOMY BBECTU KpUTEpHUl OTOOpa aHHBIX Ha 3Tare
3amycka 3ampoca. JTUM MpHEMOM olecreuuBaeTcss ruOKocTh paboTel ¢ 0azoit. Co3maaum
MIPOCTOI 3ampoc, MO3BOJIAIOIIUN OTOUPATh U3, IPEACIbHYIO LIEHY KOTOPBIX MOJIb30BaTElb
MOXET 3aJ1aTh caM IIpH 3aIlyCKe 3amnpoca.

1. 3anyctute nporpammy Microsoft Access

2. B oknHe Microsoft Access Bxirounte nepexitouyatesib OTKpPBITH 0a3y JaHHBIX,
BbIOEpUTE paHee co3/laHHylo 0a3y Mara3uH.

3. B oxHe Mara3un: 6a3a JaHHBIX OTKpOWTE MaHenb 3ampochl. J[BaX1bpl IIETKHUTE HA
3Hauke Co3aanue 3anpoca B peskume KoHcTpykTopa - oTkpoercs OiaHk 3ampoca 1o o0pasiy.

4. CornacHo nabopartopHoi paboTsl Ne4, cosnaiiTe 3ampoc Ha BbIOOPKY, OCHOBAaHHBIM Ha
tabnuie [TocTaBiiuku, B KOTOPBIA BOUIYT CIASAYIOIINE TIOJIA:

* Bung onexnanr;

* [{lena omnToBasi;

* [TocTaBmuK;



* Tenedon;

5. Crpoky YcaoBue ordopa st mosis Llena onroBast Hago 3amOJIHATH TaKUM 00pa3oM,
yTOoOBl TpU 3alyCKe 3alpoca IOJb30BaTEIb MOJIydal NPEIOKEHUE BBECTH HYXKHOE
3HaueHue. Texker, oOpamieHHbIH K M0/b30BaTeE/I0, J0JKeH ObITh 3aK/II04eH B KBa/JpPaTHbIE
cko0ku. Eciin 661 MBI X0TEnu oToOpaTh TOBaphl, IieHa KOTopbiX Oosibuie 1000 pyOreit, Mbl Obl
Hanucanu: >1000. Ecau Ob1 Ham Ob11M HY>KHBI TOBapb! femiesiie 800 pyOiieit, Mbl Obl Hanucanu <
800. Ho ecnan Mbl XOTMM JaTh IOJIb30BATENI0 BOZMOXKHOCTh BBIOOpA, MbI JIOJKHBI HANKCATh:
<[BBeauTe MAaKCMMAJIbHYIO LIEHY].

6. 3akpoiite 3ampoc. [Ipu 3aKkpeITUH COXpAHUTE €TO0 MO UMEHEM 3aIpoc C TapaMeTPOM.

7. B oxne Mara3un: 0a3a JaHHBIX OTKPOWTE IMaHENTb 3ampochl W 3aMyCTUTE 3ampoc C
IapaMeTpoM - Ha dKpaHe MOSBUTCS JUAIOrOBOE OKHO BBenuTe 3HaueHue napamerpa. 8. Beenure
Kakoe-mnm0o uymucino u menkaute Ha kHomke OK. B 3aBucumocTH OT TOTO, YTO peajgbHO
conepxkurca B Tabmuue IloctaBmuku, mo pe3ynbTaraMm 3ampoca Oyaer cdopmupoBaHa
pesynpTupyromas Tabnumna. To ects, ecnu BBeneM uucio 1500, To 3ampoc BeIIACT BCE TOBAPhI
nemresie 1500 pyoueii.

9. CozpnaiiTe 3ampoc ¢ mapaMeTpoM AJisi BbIOOpa onpeAeeHHOTO BUAA OAEXKIbI, AJIsl 3TOrO B
CTpoke YciioBue 0TOOpa Hajo BBecTH: [BBeauTe Bua ogexabi|

10. 3akpoiiTe Bce 00BEKTHI Oa3bl JTaHHBIX.

3aganue 2.

Co3naiiTe mpocToii 3ampoc, NMO3BOJSIONIME OTOMPATh W3JaHUS, NpeleJbHYI0 ILEeHY
KOTOPBIX N0JIb30BaTeJIb MOKET 321aTh caM IIPH 3aIlyCKe 3ampoca.

1. Otkpoiite 6a3y nanubix Kuuroroprosus.

2. Co3pmaiiTe 3ampoc Ha BEIOOPKY, OCHOBaHHBIA Ha Tabnuie Kuuru B mpoaxe, B KOTOPBIH
BOWIYT CIEAYIOIINE MOJIS:

HanMmenoBaHue KHUTH;

ABTOD;

Llena;

3. Ctpoky YciaoBue ordoopa ais nosist Llena Hamo 3amoaHUTE TaKUM 00pa3om, 4ToObI pu
3aIlycKe 3ampoca MOJIb30BaTellb MOJIydasl MpeIoKeHUEe BBECTH HYXKHOE 3HaueHue. s atoro
MBI JIOJDKHBI HanMcaTh: <|BBeauTe MAKCUMAJIBLHYIO LIEHY].

4. 3akpoiite 3anpoc. [Ipu 3akpeiTHH COXpaHHUTE €ro Mol uMeHeM BriOop KHHT.

3ananue Ne3

1. Co3pmaiiTe 3ampoc, MO3BOJISIIONIUN y3HATH aJipec U TelaedOH MOCTABIINKA CHAOKAIOIIETO
MarasuHa onpeeaIeHHbIM BUIOM 04K Abl. ([BBemuTe BUI 0aeKabI]).

2. Co3pmaiiTe 3ampoc ¢ mapamMeTpaMH Ha BBIOOPKY KHHUT pa3HbIX aBTOpoB. ([BBemurte
aBToOpal).

JladopaTopHnas padora Ne9. «Co3nanue 0T4€TOB»
eab padoThbl — HAYYUTHCA CO3aBATh OTYETHI.

3aganue 1.

1. 3anyctute nporpammy Microsoft Access.

2. B oknHe Microsoft Access Bkirounte nepexitouatesib OTKpPBITH 0a3y JaHHBIX,
BbIOEpUTE paHee co3/1aHHyo 0a3y Mara3uH u menkaure Ha kHonke OK.

3. B okne Marasus: 0a3za JaHHbIX OTKpoiTe naHesns OT4yeTsl.

4. 3amyctuTe MacTep OTYETOB M B IIEPBOM JMAjJOrOBOM OKHE MacTepa B CIHCOK
BriOpannbie nmoJsi neperecute nmois Bug oxexnasl, llena onrosas, [loctaBmuk, Tenedon us
tabnuiel [locTaBmuky'.



5. B 3TOM OKHE MOKHO 0OaBUTh HOBbIE YPOBHU I'PYIIIUPOBKU JIaHHBIX B oTyeTe. B okHe,
KOTOPO€ OTKPBIBACTCSl TMOCIE HaXaThs KHOMKKM [ pynmupoBKa, ONpEnensioTcs YpOBHHU
IpyYINIrpOBKH YUCJIOBBIX U TCKCTOBBIX TaHHBIX. B mamem CJIydac JOIMOJHHUTCIIbHAA I'pYIIIIMPOBKa
He 00s3aTesibHa, M03TOMYy HaxkmuTe KHOnKy [lasnee. 6. B 3Tom okHe MmacTtepa ompenensercs
Croco0 COPTUPOBKHM JaHHBIX B OTYETE. 3ajaiiTe COPTUPOBKY JaHHBIX B OTuUeTe IO noio Bun
OACKBbI.

7. B cunenyromem OKHE BbIOEpHUTE CTHJIb O(GOPMJIEHHSI OTYETA M OPHUEHTAIUIO €ro
cTpaHull npu neyatu. [loskcriepuMeHTUpYITE, 3a/1aBast pa3inyHble BapUaHThl (POPMATHPOBAHUS
0TueTa, U BEIOEPUTE MOHPABUBIIUNCS CTUIIb.

8. B crnenyromem okHe BbIOOpa CTWIJISI OTYETa OCTAHOBUTECh HA CTAaHIAPTHOM CTHIIE
odopmiienust CTporuii.

9. B nocnenHeM okHE MacTepa BBEAUTE 3arojIOBOK oTyeTa OTYeT Mara3mHa M HaKMUTE
kHOnKy I'oToBo.

3anannue 2.

IoaroroBbTe 0TYET 0 HATMYHUH JIUTEPATYPHI.

1. Otkpoiite panee cozganHyto 6a3y Kuurotoprosis u nienkaure Ha kHonke OK.

2. B okae Kuurotopros:is: 0aza JaHHBIX OTKpOWTE maHenb OTYETHI.

3. Co3pnaiite oT4eT, B KOTOPHIN BOMAYT Bosist HanmenoBanue kuuru, ABtop, Llena onrosas
u3 Tabnuiel [locrapmuku, u nosne [ena u3 tabnuisr Kauru B mpogaxe.

JladopaTtopnas pabora Nel(). «Co3maHue HUTOroBOro 3ampoca (BbIYHUCJIEHHS B
3ampocax)»

]_le.]'lb paﬁoTbl - HAY4YUTBCA CO3JaBaTb, TaK Ha3bIBACMbLIC, HWTOI'OBBIC 3aIIpOCHI,
MMPOU3BOJAIINEC BBIYHUCICHUA II0 BCEM 3HAUCHUAM OJHOTO IIOJIA. Hay‘II/ITBCﬂ BBI6I/IpaTB
HCIIOJIb3YEMYI0 UTOTOBYIO (DYHKIIHUIO. 3aMpPOCHI, BBIMOJHSIOMINE BBIUACICHUS 110 BCEM 3aIUCIM
JUTS KaKOTO-THOO YHCIIOBOTO HOJIS, HA3bIBAIOTCS MTOTOBBIMH 3ampocaMu. B uroroBom 3ampoce
MOXKCT PaCcCUUTBIBATHECA CyMMa 3Ha4YCHUU WM BeJIWYMHA CpCOHCTIO 3HAYCHUSA 110 BCEM sTIeKaM
HOJIsI, MOXET BBI6I/IpaTBC$I MaKCHUMaJIbHOC MJIM MUHHUMAJIBHOC 3HAUYCHUE JaHHBIX B IIO0JIC, MOXCET
TaK)Ke UCIIOIHATHCS MHas utoronas GyHkuus. MTorosbie 3ampockl, Kak U 3arpockl Ha BEIOOPKY,
TOTOBSITCS C TIOMOIIBIO0 OJIaHKa 3ampoca 1mo o0pasiry.

3aganue 1.

IIpenmosioskum, 4To B MarasuHe cyliecTByeT TpH oTAena: «BeuepHss opexaay,
«desnoBasi ogexna» u «CnopruBHas onexaa». CooTBeTCTBEHHO MMEIOTCSl 3HAYNTeEJbHbIE
OTJHMYHUSl B LieHe 3TUX Tpex cTwieil. Hama 3agaya nmoaroroBMTL HTOrOBBIA OTYeT, €
NMOMOIIBI0 KOTOPOr0 MOKHO ONpeAessiTh LeHYy U KOJUYeCTBO OJexIbl, HaxoAsllelcs B
KaXKI0M OT/ee.

1. 3anyctute nporpammy Microsoft Access.

2. B oxne Microsoft Access BrimounTe nepexnoudarenb OTKPbITh 0a3y JaHHBIX,
BBIOEpHTE paHee co3aHHyro 0a3y Marasun u nienkauTe Ha kHorke OK.

3. B oknHe Mara3un: 6a3a ngaHHbIX OTKpoiTe mnaHenb Tadaumubl. Beibepute Tabnuily
ToBapsl.

4. lllemuxom Ha 3Hauke KOHCTPYKTOp OTKpOiiTe TabIUIly B peKUME IPOESKTUPOBAHUS HAM
3TO HEOOXOIUMO Ui CO3JAaHMSI JAOMOJHUTENBHOrO Hojst CTHib, B KOTOPOM OyIyT XpaHUTHCS
JTaHHBIE O TOM, KaKOTo CTHJIA naHHas oAexaa (CroptuBHbIi, JlenoBoii, Pomantuaeckuit).

5. B Hauyano cTpyKTyphl TabIULIbI BCTaBbTE HOBOE M0J1€. J1JIsl TOro BBIACIUTE EPBOE T0JIE
(Bun opexnpr) u Haxkmute kiapuiry INSERT.

6. Beeaure ums HoBOro 1oJisg - CTHIIb U ONIPEAETIUTE €ro TUII - TeKCTOBBIM.

7. 3akpoiite oxHo KoucTpykropa. Ilpym 3akpeITUuM MOATBEPAUTE HEOOXOIMMOCTH
U3MEHUTDH CTPYKTYPY TaOJIUILIBI.



8. Otkpoiite Tabnuiy ToBapbl U BBEIUTE CTHIIb JJIs1 KaXKI0T0 BUAA OJexkabl. LleHsl Ha aTn
W3JIENHS JUTSl KQXKI0TO CTUJISL TPOCTaBbTE MPOU3BOJIbHO. 3akpoiite Tabmauiy ToBapsl.

9. Otkpoiite maHenb 3anmpochl MIEIYKOM HA OJHOMMEHHOW KHOTKE OKHa ToBaphwl: 0aza
JAHHBIX.

10. BeimoHUTE ABOMHOM 1IeTU0K HA 3Hauke Co3/1aHue 3anpoca B peKume

KOHCTpPYKTOpa. B oTkpeBIIeMcs auanoroBoMm okHe /loGaBJjieHue Ta0®JMIbI BHIOCpUTE
tabnuny ToBapbl, HAa OCHOBE KOTOpOM OyneT pa3palaThIBaTbCsl UTOTOBBIM 3ampoc. 3aKponTe
okHO JloOaBJieHHEe TAOJIUIIBI.

11. B 6mank 3ampoca mmo oOpasity BBeIUTe ciaeayrolue noss taduuis! Toapel: CTuib,
Bun onex s, Lena.

12. Ha maHenu WHCTPYMEHTOB IIeNKHUTEe Ha KHonke Microsoft Access I'pynmoBbie
onepanuM X WiK BOCIOIB3YyUTECh CTpOKOM MeHIo (Bua -I'pynnoBblie onepanumn). 3ta KOMaHa
HeoOxouMa Ui CO3JIaHusl B HUKHEHM yacTu OnaHka ctpoku I'pynmnosbie onepauun. Mimenno
Ha ee 0asze U CO3Jal0TCs UTOrOBbIE BhIUMCIIEHUs. Bee o, oToOpaHHbIe [UIs 3a11poca, HOJydaroT
B 3TOM CTpoke 3HaueHue I'pynnuposka.

13. Jlng monsi, Mo KOTOPOMY IIPOM3BOJUTCS TPYyNIUPOBKA 3amucei (B HalleM ciydae
Crtunp), octaBpTe B cTpoke I'pynmoBble onmepamum 3HadeHue ['pynmupoBka. [[ins ocTambHBIX
MOJIEH IIENKHUTE B 3TOM CTPOKE — IMOSBUTCS KHOIKA PAaCKPBIBAIOIIErOCs CIUCKA, U3 KOTOPOIrO
MO>KHO BbIOpaTh UTOTOBYIO (DYHKIIMIO JUIsl pacyeTa 3Hau€HUH B JaHHOM I10JI€.

14. lns nons llena BbiOepuTe UTOroBYH (QYHKIMIO Sum s ONpEAeieHHUs] CTOUMOCTU
U3JIeHs KaK CyMMbI CTOUMOCTEHN KOMITJIEKTYIOLIUX.

15. na nons Bun omexasl BeiOepuTe mtoroByto ¢(yHkmuio Count, onpeaensronryto
oO1uiee KOJMYECTBO 3aIlMcel, BOUIEAIINX B FPYIILY.

16. 3akpoiiTe 6maHK 3ampoca 1mo odpasiry u gaiite emy ums: Pacder croumocTn

u3enus. 3amyCTUTE 3apoc U yOeTUTECh, YTO OH MPABUIHLHO PabOTaET.

17. 3akpoiiTe Bce 00BEKTHI Oa3bl TaHHBIX.

3aganue 2.

IIpenmnosioskum, YTO KHHUIOTOProBoe MpeANpHUATHE PpeajM3yeT JUTepPaTypy Tpex
KaTeropuii: poMaH, cka3ky u Jerektus. Hama 3agada - noaroroBuTh UTOroOBbI OTYET, €
NOMOIIBI0 KOTOPOr0 MOKHO OINpeJeJsiTh CPeJHIO IleHy JUTeparypbl B KaK1oi
KATeropMM U JIMHAMMYHO ee OTCJIeKMBATh NPH U3MEHEHNH ACCOPTUMEHTA U MOCTABIIMKOB.

1. OTkpoiite panee co3nanuyr 6a3y KHurotoprosisi.

2. Beibepute Tabmuiny Kauru B mponaxe. Otkpoiite ee B pexxume Koncrpykropa. B
HayaJio CTPYKTYphl Tabauibel BcTaBbTe HOBOE mojie Karteropus (tum TekcToBblii), B KOTOPOM
OyAyT XpaHUTbCSI IaHHBIE O TOM, K KaKOW KaTeropu OTHOCUTCS TO WJIM UHOE U3aHHUE.

3. 3akpoiite okHO KoHcTpykTopa. [Ipu 3akpbiTiu noATBEpAUTE HEOOXOIUMOCTD
U3MEHUTDH CTPYKTYPY TaOJIUILIBI.

4. Otkpoiite Tabnuiy KHuru B mpojja’ke U HaroJHUTE €€ COJAEPKaHUEM.

5. Cozpaiite 3ampoc co cieayromuMu noiasmu tadbnuusl Kauurun B npomaxe: Karteropus,
HammenoBanue xaury, 1lena.

6. Jlns o Llena BKIIOYMTE COPTUPOBKY MO BO3PACTAHMIO.

7. Ha mnanemu wunHctpymeHToB Microsoft Access IIeJKHUTE Ha KHOMKEe [ 'pynmoBbie
orepaluu.

8. Jlns mons, mo KOTOpOMY MPOU3BOJAUTCS TPYNIHpPOBKAa 3amucei (B HaleMm ciydae
Kareropus), octaBsTe B cTpoke I'pynnoBbie onepanum 31aueHve I'pynnuposka.

9. Hna nonsa llena BwiOepuTe UTOroBYIO (YHKLHIO AVE i ONpPENENICHUs CpeaHei
CTOMMOCTH U3/IaHUN B KATETOPHH.

10. [Jns mons HawmmenoBanwe kHuru BoiOepuTe wuTOroByto ¢yHkuuio Count,
OTpEENAONLyI0 O0Ilee KOJMYECTBO 3alMceld, BOLIEAIIMX B Ipymmy. B Hamem ciydae 310
KOJIMYECTBO KHUT, OTHOCSIIMXCS K KOKJOW U3 KaTeropuil.



11. 3akpoiite Onmank 3ampoca u maite emy uMmsa: Cpemnsisi nieHa KHurd. I[IpoBepbTe
IMPaBHUJIBHOCTD BBITTIOJIHCHUS 3aIlIpoca.

Yactsp 2. Padora ¢ CYB /I Microsoft Visual FoxPro

JladopaTopHnas padora Nell. Co3nanue oqnoradaununoii b/ B cpeae Microsoft Visual
FoxPro

Teopernyeckas 4acTb

[Ipy co3maHuu NPUIIOKEHUSI HCIIOJIB3YETCS MPOEKT, KOTOPbI OOBbEIUHSAET 3JIEMEHTHI
npwioxxenus Visual FoxPro u rpynnupyer ux no tunam. baza nanneix B Visual FoxPro — sto
COBOKYITHOCTb TaOJMI], OTHOIIEHUNH MEXIy TaOlullaMHU, HHIEKCOB, TPUITEPOB, XPaHUMBIX
npouenyp. basa naHHBIX SIBiIsSIETCS 4acThiO MPOEKTa, MOATOMY €€ Iiesiecoo0pa3HO co3/4aBaTh B
OKHe npoekTa. Tabauibpl COCTaBIISIIOT OCHOBY Baleil 6a3bl TaHHBIX. B HUX OyAeT XpaHuTbcs BCS
HeoOxonuMmasi uHpopMmanus. B nanbHelimem naHHble B Tabauie OyayT AOIMOJHATHCS HOBBIMU
JAHHBIMHU, PEAKTUPOBATHCS WM UCKIOYaThesl U3 Tabmuupl. [lomst TaGnuibl nmpenHa3HaYeHbI
JUIs XpaHEHHUs B HHUX JaHHBIX. OJTO MOryT OBbITh YHCIA, TEKCTOBas MHQOpMAaIMs, AaThl,
rpadudeckue daitniel u T.4. B Visual FoxPro nomycTuMbeIMu SIBISIOTCS TUITBI TIOJIEH, YKa3aHHbBIC
B Tabnuue

Tabnuya 5
HekoTopsie Tunbl nanubix, ucnosibdyeMslx B CYB/I FoxPro
Tun Onucanue Ipumep
Integer Ilenble yncna 9846
Numeric JlaHHble ¢ PUKCUPOBAHHOM TOUKON 3.14
-5.14
Character Tekct wmm ducna He TpeOyronme «456666», «10/12/03»
pacyera
Logical [lonst, conepxamue TOJIBKO OJHO U3 True; False
JIBYX BO3MOYKHBIX 3HaUCHUH (7a/HET)
Date Jlata 01/07/04
Currency [Tone, conmepkaimiee 4ducia JEHEKHOTO 234 000
THTIA -123 000
DateTime JlaTta u Bpems 01/07/04 12:30:00 pm
Memo OueHb JUTAHHBINA TEKCT WA
KOMOMHAIMS TEKCTa U YHCEIl
Tabnuya 6
Hexotopsie komauast CYB /] FoxPro
Komanna Ornucanue
CREATE Coznanne anementoB BbJl (6a3bl, Tabmui, OT4ETOB, 3alPOCOB U
T.J.)
MODIFY N3menenue snementoB b/l (6a3pl, Tabmuiy, oT4ETOB, 3alIPOCOB U
(STRUCTURE) T.J.)
BROWSE, Komanap! penakTupoBaHus ¥ IPOCMOTpPA COACPKUMOTO TaOJIHI]
EDIT, CHANGE,
APPEND
OPEN OtxpsiTue b/]
DATABASE
CLOSE 3akpeitre amemeHToB BJl (6a3bl, Tabmui, OoT4€TOB, 3alPOCOB U
T.J.)
QUIT Brixon u3 Visual FoxPro

eanb padoTsl




1. Co3nath poekT MHbOpMaIIMOHHBIE CHCTEMBI
2. Cozmate BJ] ltar

3. Coznate B B/] IlItar Tabnuiy CoTpyaHuku

4. 3anoaHUTH TAOIUILYy TaHHBIMU

IIpakTnuyeckas yacTb

1. Co3patp B cinyxeOHOM nmanke Mou JOKYMEHThl HOBYIO MAankKy U HMPUCBOUTH € UM,
npumep: 4xypclrpynna foxlab (yka3siBaTh cBOM Kypc U TpyIIy)

2. 3anyctuth nporpammy Microsoft Visual FoxPro: IIyck/nporpammsi/Visual FoxPro

3. O3HaKOMHUTBCSA € JIEMEHTaMU paboyero OKHa MporpaMmbl

b Microsoft Yisual FoxPro oy =]
File Edit Yiew Format Tools Program Window Help

D@ EH SR|sBr|o |t M (e a4 =HER

Command x|

=

1.z

Floamandnos oxne Hpospaiidsl

[

Puc. 1. I'maBroe okno Visual FoxPro 8.0

4. Cosnatp HoBbIN npoekT: File/New/Project/New File, yka3aTs co3nanHy0 HaMH paHee
ManKy, IPUCBOUTH UMsI TPOeKTy MHPOopMaimoHHbIE CUCTEMBI U COXpaHUTh. Bee co3naBaembie B
MIOCJIETYIOIEM AIIEMEHTHI MPHIIOKEHUs OyyT XpaHUThCs B poekte MHpopManmoHHbie
CHUCTEMBbI

5. BJl co3naércs ananoruuno: File/New/Database/New file, mpucBouts nms Lltat u
coxpaHuTh. CTpyKTypa IPOEKTa U €ro JIEMEHThI OTPaXKaroTCsl B OKHE NporpamMMbl Project
Manager (Menemkep poeKTa)




6. JoGaBute B/ B mnpoexr:

E Project Manager - MHpopMalMoHHaA CHETEMa

Cther I

Al | Documents Clazzes | Code
El% D atabazes :I
B © wrar
o

- @ COTRYIHMKM

@ Connectionz
. Stored Procedures

Free Tahles

Queries

dd
fel mcdify
Browze

Hemowe:..

Build...

=

L)

x|

Deszcription:
Fath;

Puc.2. Oxno Project Manager

B okHe Project Manager mENKHYTh Ha BKJIAJKE

Data/Databases/Add, B oTkpbIBIIIEMCs quanoroBom okHe BbiOpath b/l n Haxats OK
7. Co3pate Tabmuny B BJl wmam: B oxkHe Project Manager (cM. puc.2.) HENKHYTh
KjaBumel Mply Ha BkIaake Data/Databases/mitat/Tables/New/New table, npucBouts ums
Compyonuxu u COXpaHUTh
8. B mosiBuBmemcs okae Table Designer (Konctpykrop tabnuir) (cM. puc.3.) Ha BKIIaJIKe
Fields (IToJsist) co3mate CTpyKTYpy TaOIHIBI B COOTBETCTBUU C TaOIUIIEH 5.

h’-’-JTahIE Designer - coTpy AHHnH.dbF

Figlds | Indexes | Table |

I T atieneHEIR

Hame Type “Width — Decimal Index MULL = Dizplay
i |il:| | ||nteger E“ 4 Iﬂ J ;I Format; I
it fice Character 20 1 Input mask: I
pol Character 3 :
e ] Caption:
dataroj Character 10
m zempol Character 10 ~ Field walidation
i children MHurmeric 2 1] Bule: I
: oklad Currency g Message: I

Puc.3. Okno koHcTpykTopa Tabmmisl Table Designer Briranka Fields

Tabnuya 7
Onpenenenve mnonedt tabmuubl Compyonuku B OKHE KOHCTpykTropa Tabmuisl Table
Designer
HanmenoBanue Tun nonei [lInprna nonent | UunekcHoe none | Haanucs,
noJien ONPEAEIISIONIAs
3aroJ0BOK IOJIS
Name Type Width Index Caption
id Integer 4 1 Ascending TabenbHbIi
HOMED
fio Character 20 5(0)
pol Character 3 ITon

I




dataroj Character 10 JHata poxaeHus

sempol Character 10 CewmeitHoe
TOJIOKCHHE

children Numeric 2 KonnuectBo
JeTen

oklad Carrency 8 Oxkuag

doljnost Character 15 J10JDKHOCTB

adress Character 30 Mecrto
KUTEIIbCTBA

9. [lepeiitu Ha Briaaky Indexes (MHnekcsl) okHa koHCTpyKTOpa Tabnuibsl Table Designer
U IPUCBOUTH CO3/IaHHOMY MHJIEKCY 3HAYeHHsI B COOTBETCTBUH ¢ Tabiuiei 6. 310 HeoOXoaumMo
IUISL CO3/1aHUS KIIFOYEBOIO MOJIS

Order Name Type Expressi Filter Collate
on
) id Primary id Machine

10.ln1 BBOJA M penakTUpOBaHUS AaHHbIX B Tabmuine COTpyIHUKH B KOMaHIHOM OKHE
nporpammMbl  BBenaute KomaHny APPEND wu naxmure kiaBumy Enter KomaHgHOoe OKHO
nporpammbl  FoxPro (cm. pwuc.l.) mpegHazHaueHo Jis BBOJAa KOMaHJ C KJIaBUATYyphl W
MOCJIETYIOLIEr0 UX BBINOJIHEHUS. JItoObIe NEHCTBUS U ONepaluy HaJ 3JIEMEHTaMHU [IPUIIOKEHUS B
CYB/J FoxPro Moryt oCyliecTBIAThCS MIPHU MOMOLIY KOMaH 1, BBOAUMBIX B IPOTPaMMHOE OKHO.

w comrann -IBix]

TUO Hoerans M.4. [EA
Mon hAUsK

Jlara poxaeHun 17.05.1954

CemMeRHOE NOAOKEHME #HEHAT

KOoAMYMECTED AETER 3

Oxnag S000.0000
JonxHoCTh WHCNEKTOp

MecTo xuTenscTea [ arapuda 87 ke 132

T afienbHBIA HOMEP 3

FHO Mpyrkos M.C.

Mon r K

Jlara poxpeHun 01.09.15971

CemelHoe NOAOKEHHE KEHAT

F.0NMYeCTBO NETEeN 1

Oxnan 15000.0000
JonxHOCTh SABOTAE N0k

MecTo xkuTenbcTea [laHunal3d8 ke 3

Puc.4. IIpocMoTp 1 pelakTupoBaHUE COACPKUMOTO Ta0uIlel B pexxume APPEND

11.Ilocne BBoma naHHBIX (cM. Tabmuiy 4.) B KOMaHAHOM OKHE MpOrpamMMbl BBEAUTE
koMany BROWSE u naxxmure knaBuury Enter. Pe3ynbpTaT 1015K€H COOTBETCTBOBATH PHC.S.



_iBlx)
FUHO Mon| Nara poxaenwa | Cemefnoe nonoxenue | Konwyecteo geten Oxnag Honxnol - |
Myceroe 1. rst | 22 02,1976 MOAOCT 1] 00000003 koHarMc
Hoerane M4, g £17.00.1954 HEHST 3 9000, 0000 MHenekTo|
MNpyrkoe M.C. g £01.09.1971 HEHST 1 15000.0000; sagoTaem
Fockirud HW.  imgs §23.03.1979 MONOCT 1] FO00.0000; 3 kaHORMC
Marpukos E.N. wuw i14.08.1980 MONOCT 1] A500.0000; koHCYNET:
Benkuna bW, iwen (24.11.1959 SaAPALHER 4 12000.0000: Sysrammep
Merperko BN, iwed (29.03.1981 HESArAUHER 1] FO00.0000; 3 K oHoRMC
MNetpocoea T H.ixen (19.06.1976 ZARALHER 2 4500.0000; koHCYNeT:
_| |Opnosa KL weH i31.121977 HESarAUHE 1] FO00.0000: 3 KoHoRMC
L8 Focoiruna A K i MR FarIYHEM 1 G000.0000 MEHE.IJ.H{E‘
B! | i
Puc.5. [IpocmoTp Tabnuie! B pexkume BROWSE
Tabnuya 8
Conepxxumoe Tabnuisl COTpyTHUKI
Ne | ®UO ITo | Jlarta Cemeiinoe | Kommuects | Oxna | HomkHOocTh | Mecto
h) pOXAEHUS | MOJOXKEHHU | O JeTei I JKUTEINBCTBA
(&
1 |T'ycekoBI'I'. | My | 22.02.197 | xomoct 0 7000 | skonomuct | Jlantuena
K 6 156 kB.43
2 | Hoerams My | 17.05.195 | xenat 3 9000 | macmekrop | ['arapmma 87
Iy xK 4 kB.132
3 | [IpyTkoB My | 01.09.197 | xxenat 1 15000 | 3aBormenom | Ilanmnal98
n.C. K 1 KB 3
4 | Koceirun My | 28.03.197 | xomoct 0 7000 | skonomuct | Hukomaera
H.W. K 9 30 xB.77
5 | Harpuxos my | 14.08.198 | xomoct 0 4500 | xoucyneTaH | Hypaaumosa
E.IT K 0 T 18r
KB 84
6 | benkuna xeH | 24.11.195 | zamyxem | 4 12000 | 6yxrantep | JlynaueBckor
B.10. 9 0 64
KB 9
7 | HerpeukoE. | xen | 29.09.198 | mezamyxe | 0 7000 | sxonommct | Jlenmna 101
I1. 1 M KB 15
8 | Ilerpocosa xeH | 19.06.197 | samyxem | 2 4500 | xoucynsTaH | Mupa mp.
I'.H. 6 T 120 xB 2
9 | OpmoBa xked | 31.12.197 | mezamyxe | 0 7000 | sxonommct | Cemoma 18 kB
K.JI. 7 M 112
1 | Koceiruna xeH | 01.10.196 | 3amyxem 1 6000 | menemxep | Ilanmnal98
0 | AK 9 KB 3

12. B okue BROWSE ycraHoBuTe Kypcop B HIDKHEH YacTH TaONMLBI U HAXMHTE
komOunanuio kinasui Ctrl +Y Ha kinaBuatype. B tTabnuiry mobaButcs HoBas ctpoka 13.I1pexnae
yeMm ynanuth ctpoky B Visual FoxPro e€é cnauana HeoOxoaumMo NOMETUTh Ha yaaneHue. s
ATOTO IIEJIKHYTh KJIABUIIEH MBIIIHA B SYEHKE CI€Ba OT yAajsieMOW 3alucH B 00JIACTH Y3KOTO,
HEMOMMEHOBAHHOTO CTOJOLA, sf4yeiika CTaHEeT MOMEYEHHON 4YEPHBIM LIBETOM, WM BBIJICIIUTH



HeoOxonuMyto cTpoky u BbIOpath komaHay Toggle Deletion Mark (YcranoBka MeTku Ha
ynanienne) nyHkra Table (Tabmuma) cucremnoro mento Visual FoxPro, 3amuce Oyxper
rMmoMe4YeHa Ha yJajeHue. YAaluTh 3amuch, BbIOpaB kKoMaHny Remove Deleted Records
(Y manute 3anucek) nyakra Table (Tabnuma) cucremuoro mento Visual FoxPro. 3amuce O6yner
ynaiaeHa

3aganue

Coznarp MHOroTabnmunyto bJl m mpucBouts mmsi bubmmoreka. Co3marh ciemyromue
TaOIHIIB:

1. Tabmuma Kauru

(HaMeHOBaHUE (Tum nosst) (mpuHa nosst) | (MHAEKCHOE (Hanmucs,

T0JIs1) moJie) omnpenenseT
3aroJIOBOK OJIs)

Name Type Width Index Caption

Kodknigi Integer 4 Kop xauru

nazvanie Character 40 Hazpanue

razdel Character 15 Paznen

izdat Character 20 W3 natenbcTBO

godizdan Numeric 4 lNon u3manus

mestohran Character 5 MecTo xpaHeHus

Onpenenenue nosei Tadbauipl Kuuru B okHe koHcTpyKTOpa Tadbnuisl Table Designer

Kox | Ha3Banue Paszpnen N3narenscTBO I'on Mecto

KHUTH W3JIAHAS XpaHEHUs

1 [Ipaktnueckuit kypc | Madopmaruka | Hayka 1983 6-11
IPOrpaMMHUPOBAHUS

2 TURBO  PASCAL | Undopmaruka | OuHAHCHI u| 1999 6-22
JUI IIKOJIbHUKOB CTaTHCTHKA

3 3aHuMaTenbHas Maremaruka | Tpuron 1998 3-14
MaTeMaTHKa

4 HTML B nelitcBun Wndopmaruka | [Tutep 1997 5-4

5 HannonansHoe DKOHOMHKA ®uHaHCHI u | 1998 4-11
CUYETOBOJICTBO CTaTHCTHKA

6 Camoyuutens Visual | Uadopmaruka | BXB I[lerepoypr | 2003 5-34
FoxPro 8.0

7 A3bik TeonaBuxkenun | [lcuxonoruss | Hayka 1984 2-17

8 Teopus MauuH | Texnuka Mamunocrtpoenue | 1957 3-15
Texnuka

9 Teopus runHo3a Ilcuxonoruss | Hayka 1999 2-31

10 Kapbepa Mmenemxepa | DKkoHOMHKA [Tapanokc 1998 1-212

Conepxxumoe Tabnuisl Kauru

2. Tabmuia Pa3znesnst

(HaMeHoBa (Tun nosst) (mpuHa (MHIEKCHOE (Hanmucs,
HUE TI0JIs) T0JIs1) moJie) ompenenseT
3aroJIOBOK MOJIs)
Name Type Width Index Caption
razdel Character 15 Paznen

Onpenenenue noseit Tadbauipl Paznensl B okHe KOHCTpyKTOpa Tabnuubl Table




Designer

Paznen

OKOHOMHKA

WNudopmaruka

Ilcuxomnorusa

Maremartuka

Texuuka

Conepxxumoe Tabnuisl Pa3aenst

3. Tabmuna M3narenscTBo

(Tum nosst) (mpuHa (MHIEKCHOE (Hanmucs,

(HauMeHOBaHUE T10JIs1) moJie) omnpenenseT
10JIsT) 3aroJIOBOK OJIs)

Name Type Width Index Caption

izdat Character 20 W3narenscr

BO

gorod Character 15 I'opon

Onpenenenue nosen Tadbauipl M3naTenbcTBo B OKHE KOHCTpYKTOpa Tabnuisl Table

Designer

N3 paTenscTBO T'opon

DUHAHCHI U CTATUCTHKA Mocksa

Tpuron Cankr-IleTepOypr

ITutep Cankr-IleTepOypr

Hayxka Mocksa

MamuHocTpoeHue Mocksa

[Tapagokc MuHck

BXB-Ilerepbypr

Cankr-IlerepOypr

Conepxxumoe Tabnuisl M3aarenbcTBo

4. Tabnuua ABTOp KHUTH

(HaMeHoBa (Tun nosst) (mpuHa (MHIEKCHOE (Hanmuce,
HUE T0JIs) T10JIsT) oJie) onpezenser
3aroJIOBOK IOJIs)
Name Type Width Index Caption

kodavknigi Integer 4 Konx aBTopa
KHUTH

kodknigi Integer 4 Kox kauru

kodavtora Integer 4 Kon aBTopa

Onpenenenue nosiel TabauIbl ABTOp KHUTH B OKHE KOHCTpyKTOpa Tabiuisl Table

Designer
Ko aBropa Kox kaurn Ko aBTopa
1 1 1
2 1 2
3 2 3
4 3 4
5 4 5
6 5 6




7 6 7
8 7 8
9 8 9
10 9 10
11 10 11
Conepxxumoe TabHIbl ABTOp KHHUTH
5. Tabnuua ABTOpHI
(HauMeHoBa (Tun nosst) (mpuHa (MHIEKCHOE (Hanmuce,
HUE TI0JIs) T0JIs1) oJie) ompenenseT
3aroJIOBOK OJIs )
Name Type Width Index Caption
kodavtora Integer 4 Kon aBTopa
familiya Character 20 Pamunus
imya Character 15 Nwms

Onpenenenue nosen TadbauIbl ABTOPhI B OKHE KOHCTpyKTOpa Tadmuisl Table

Designer

Kon damunus HNms
aBTOpa

1 ®poJios ['ennagui ['ennannmit

2 Nnroxun Bukrop

3 IToroB Biragumup

4 AknMoBa Cgetnana

5 Mopuc bproc

6 Kynarunna lNanuna

7 OMenpYeHKO Jlronvuna

8 Anan [Tu3

9 MausbiieB AHATOJIHI

10 ['opun JAmurtpuit

11 Skokka JIn

Conepxumoe Tabnuibl ABTOPbI

14. 1511 3aKpbITHS BCEX 3JIEMEHTOB MPUJIOKEHHUS B KOMaH/IHOM OKHE IIPOrpaMMbl BBEAUTE
komangy CLOSE ALL
15. Ins 3aBepmienus pabotel ¢ mporpammoii Visual FoxPro B KoMaHIHOM OKHE
nporpaMmsbl BBeauTe komanxy QUIT.

5.4 Camocmoamenvnan paboma
Camocmoamenvhas paboma (4-it cemecmp)

HaumenoBanue Conepxanue paboThI Komuu dopma Cpok
TEMBI €CTBO | OTYETHOCTH | KOHTPOJIA
4acoB
MeHepKMEHT, [TonrotoBka K  CEMHHApCKUM 1 Ompoc na | K 3anstuto
KaK CUCTeEMa 3aHSATUAM 3aHATHN 1, k 3auery
yIpaBJICHUS U
BUJ] IToaroroBka scce 1 Occe
JETEIILHOCTH
[ToaroroBka k 3a4ery 2 Omnpoc Ha
3a4ueTe




Merononornueck | [loaroroBka Kk  CeMHMHapCKuUM 1 Onpocna | K 3ansaruio
ue OCHOBBI | 3aHSATHUSIM 3aHSTUU 2, K 3a4eTy
MEHeKMEHTAa IToaroroBka KoHCIIEKTA 1 Koncnexkr
[TonroroBka k 3aueTy 2 Ompoc Ha
3a4ere
Buyrpennss [lonrotoBka K CEMHHApPCKUM 2 Onpocna | K 3ansaruio
cpena 3aHSTHUSIM 3aHITUU 3, K 3auery
OpraHu3anuu [ToaroroBka k 3a4ery 2 Omnpoc Ha
3a4ere
WNndpacrpykrypa | IlonroroBka K  CeMHUHApCKUM 2 Onpocna | K 3ansaruio
MEHEPKMEHTa 3aHSTHUSIM 3aHITUU 4, k 3a4ery
(BHemHAA cpena | [ToaroroBka K 3a4ery 2 Ompoc Ha
OpraHu3alim) 3a4ere
ConuanbHbie [ToaroroBka pedepara 2 Pedepar | K 3ansturo
$ZEEZI>)1<I’1\I/IZIH3TTaHKa [ToaroroBka K 3a4ery 2 Ompoc Ha 5, K sadery
3a4ere
Kommynukanmon | [loaroroBka Kk CeMHHapCKuUM 2 Onpocna | K 3ansaruio
Hbl€  TPOILECCHI | 3aHATUSIM 3aHITUU 6, K 3aueTy
(unTerpammsa B | [loaroToBka K 3a4ery 2 Omnpoc Ha
MEHEDKMEHTE) 3adere
IIponecc [longrotoBka K CEMHHApPCKUM 1 Onpocna | K 3ansaruio
MPUHATHS 3aHSTHUSIM 3aHSTUU 7, K 3a4eTy
peleHui IToaroroBka KoHCIIEKTA 1 Koncnexkr
[ToaroroBka k 3auery 2 Omnpoc Ha
3a4ere
OyHKINH [lonrotoBka K  CEMHHApPCKUM 1 Onpocna | K 3ansaruio
MEHEPKMEHTA, UX | 3aHATUSIM 3aHSTUU 8-9, K
B3alMOCBSI3b [ToaroroBka 3cce 1 Occe 3aueTy
[ToaroroBka k 3a4ery 2 Omnpoc Ha
3a4ere
JlunepctBo B [Tonroroska pedepara 2 Pedepar K 3ansturo
;P;T:IIBSEMGHM [ToxroroBka K 3a4eTy 2 Omnpoc Ha 10, x sasery
3a4ere
Yenosek B | [lonrotoBka kK  ceMHMHapCKuM 2 Onpocna | K 3ansaruio
OpraHu3anuu 3aHATUAM 3aHATUU 11, k 3agery
[ToaroroBka k 3a4ery 2 Omnpoc Ha
3a4ere
Biacte u | I[logroroBka pedepara 2 Pedepar | K 3ansruro
[IApTHEPCTBO [ToaroroBka k 3auery 2 Onpoc Ha | 12, k 3auery
3a4ere
VYnpasnenue [ToaroToBka k 3a4ueTy 2 Ompoc na | K 3anstuto
KOH(pIuKTaMu B 3aueTe 13, x 3auery
MEHEPKMEHTE. [lonrotoBka K CEMHHApPCKUM 1 Omnpoc Ha
3aHSTHUSIM 3aHSTUU
Camocmoamenvnas paboma (cemecmp 4-it)
No | Temsl Kon-Bo | ®opMbI OTHETHOCTH
n/n 4acoB




Beenenue B MH(pOPMaIMOHHBIE
TEXHOJIOTMU YIPABJICHUS

1.0npoc Ha 3aHATHH

2 NudopmanmionHbie  TEXHOJOTUM  Kak Koncnexr, pedepar
WHCTPYMEHT (dbopMHpOBaHUS
YIIPABJICHYECKUX PELICHHIA.

3 OcobOennoctu MH(POPMAITMOHHBIX Koncnekr, noknan
TEXHOJIOTUI B OpraHu3aIusIx
pa3aMYHOrO TUMA M WH(OPMALMOHHBIE
CBSI3M B KOPIOPATUBHBIX CHCTEMAX.

4 O6wektsl nmpoexktupoBanus UC u UT B 1.KoHncnekr
YIIPaBJICHUN 2.BbINoOJIHEHNE CaMOCTOSATEIBHOM

paboThI

5 Cucrema IO JIEPKKH MIPUHATHSA Omnpoc Ha 3aHATUSAX
penieHui u WH)XCHEPHOE
IIPOEKTHUPOBAHKE B yIpaBJIeHUU
OpraHu3aIuen.

6 Meronuka ITOCTaHOBOK 1.0mnpoc Ha 3aHATUN
YIPABJICHYECKUX PEIICHUI

7 Nudopmanmonnoe obecrieuenne Koncnekr

8 ABTOMAaTH3UpOBaHHOE pabouee MeCTO Koncnekr
(APM) menemxepa

9 Texauueckoe 51 IIpOrpaMMHOE 1.KoHncnekr
obecrieueHne MH(POPMAIIMOHHBIX 2.BbINoOJIHEHNE CaMOCTOSATEIBHOM
TEXHOJIOTUI B yIIpaBICHUU paboThl
OpraHu3aIuen.

10 | Beegenue B Visual FoxPro (VFP). Ormpoc Ha 3aHATHAX

11 | Co3nanue u mogudukanus b/, Tabnui, 1.0mnpoc Ha 3aHATUN
unaekcos Visual FoxPro.

12 | Co3ganme oskpanHHbIX (Gopm B Visual Koncnekr
FoxPro

13 | Co3nanue oTuetoB U MeHIO B VFP. Omnpoc Ha 3aHATUU

14 | Cozganue 3anpocoB B Visual FoxPro Koncnekr

15 | UnpopmanmionHble  TEXHOJOTHH, HX 1.Koncnekt
OpraHu3anus B pa3jIU4HbIX PEXKUMAX U 2.BBINOJIHEHNE CAMOCTOSATEIBbHON
poIeaypbl 00pabOTKA SKOHOMUYECKOU paboThI
uH(pOopMalHH.

16 | UaTerpupoBaHHbIC, HOBBIE u Ormpoc Ha 3aHATHAX
apromarusupoBanusie UT

17 | 3amwura nHpopManuu B uTry Ompoc Ha 3aHATUU
OpraHu3aIuen.

18 | Uudopmanmnonubie TEXHOJIOTUU Koncnekr
ynpasiieHus: GupMOHu.

19 | UnpopmanmioHHbIlE  TEXHOJOTHH B Koncnekr

rOCyJapCTBEHHOM W MYHULHMIIAIBHOM
YIPABJICHUH.

6 Temamuka pegpepamos
1. CymHOCTh MEHEDKMEHTA M €T0 3HAUCHUE B YCIIOBHUSX PHIHOYHOW SKOHOMHKH




2.CoBpeMEHHbIE  TOJIXOAbl B  YIOPABJIEHWU, HCTOPUYECKUE  MPEIINOCBUIKM  HUX
BO3HHMKHOBEHHUS, HauboJee spKue MpeCTaBUTENIN U UX BKJIAJ B TEOPUIO MEHEKMEHTA.

3. XapaKTepHUCTHKa OCHOBHBIX COCTABJISIONIMX BHYTPEHHEN CPEMBI.

4. TlpeanpuuMYHBOCTb U MPEANPUHUMATENBCTBO: KaUeCTBA YEIOBEKA U BUJI A€ATEIbHOCTH.

5. OcHOBHBIE YepPThl U OCOOCHHOCTH MEHEKMEHTA.

6. ®opMmupoBaHre 0OBEKTOB YIIPABIICHUS B YCIOBUSAX PHIHOYHON SIKOHOMUKH.

7.B3auMoIelicTBE COLMAIBHO-DKOHOMUYECKUX W  OPraHU3alMOHHO-TEXHOJIOTMYECKUX
(hakTOpPOB yIpaBICHHUS.

8. Mojenb MeHepKepa: BO3MOKHOCTH U (DaKTOPbHI MPAKTUYECKOM peanu3aiii.

9. MHTEpech! ¥ LICHHOCTH: BIMSHUE Ha YIIPaBJICHUE.

10. ®opMupoBaHuE U Pa3BUTHE ITUKH MEHEKMEHTA.

11.Hay4HocTb, ONBIT W  MCKYCCTBO  YIPABJICHHUA: XapakTep  B3aWMOJECHCTBUS,
COBEPIICHCTBOBAHUE U COUYETAHHUE.

12.0Opranu3zanvonabie  GoOpMbI  yOpaBjieHHsS: pa3sHooOpa3ue, BBIOOP H  IUKIIBI
3¢ HeKTUBHOCTH.

13. Merogonoruueckue GpakTopsl 3p(HEeKTUBHOCTH YIIPABIICHUS.

14. ®opmanbHOE U HehOPMATILHOE yIIpaBJIEHHE: BO3AEHCTBUE, COUETAHHE.

15. KauecTBO ynpaBiIeHUECKUX PELICHUN.

16. [Iporeccr nuddepeHnranyiv 1 HHTETPaIy B CUCTEME MEHEKMEHTA.

17. luBepcudukanys Npou3BoJICTBA U Pa3BUTHE MEHEIKMEHTA.

18. Ilpupona u knaccuduxanyst pyHKINA MEHEDKMEHTA.

19.Crparerus u TakTUKa MEHEPKMEHTA: COLIMAJIbHOE, SKOHOMHUYECKOE Y OPraHnu3allMOHHOE
pa3BUTHE.

20. IIimaHrpoBaHuE B CUCTEME MEHEKMEHTA: MEPbI, METOI0JIOTUS M OpraHU3aLns.

21. MotuBanust AeITEILHOCTA B MEHEKMEHTE.

22. KoMMyHHKanuu U pa3BUTHE OPraHU3aLNH.

23. Haznauenwue, (opMbl U TpaHUILIbI KOHTPOJISL B CUCTEME MEHEKMEHTA.

24. Vctoku 1enoBBIX KOH(PIUKTOB M X POJIb B MPOIIECCE YIIPABICHUS.

25. JImnepcTBO B rpyIie U padoTa ¢ IepCOHAIOM YITpaBICHUSI.

26. Biactp 1 mapTHEPCTBO B COBMECTHOH padoTe.

27. Ctuiab MEHEJDKMEHTA: ycloBus (GOpMUPOBaHUS U (DAKTOPHI Pa3BUTHSL.

28. [IpakTrueckass KOHUEHIHS MAapKETUHTA.

29. Ananu3 xauecTBa pabOTHl B MEHEIKMEHTE.

30. MHccnemoBanue cmpoca, BO3MOMKHOCTEH mpou3BoAcTBa U 3((EKTUBHOCTU
MOJEpHU3ALUY.

31. IlosokuTenbHBIE M OTPHULATENIBHBIE CBOMCTBA KOHKYPEHLIHMH. MEHEIKMEHT H
KOHKYpPEHIIUSL.

32. CtuMynupoBaHUe CIpoca U MPOIBMKEHHE TOBapa Ha PhIHKE.

33. bupra B cucTeMe ylpaBIICHMUS.

34. YnpaBieHue B yCIOBUAX aKIIMOHEPHOU (POPMBI MPEANPUHUMATEICTBA.

35. CoOCTBEHHOCTD U yNPABICHUE: CBS3b M TCHICHIIMH PA3BUTHSI.

36. Llenenosiaranue B mporiecce MEHEHKMEHTA.

37. IIporpaMMHO-1I€JIEBOE YIIPABJICHHE: OCHOBHBIC YEPTHI U OCOOCHHOCTH.

38. UndopmannoHHbIE TEXHOJIOTHU MEHEDKMEHTA.

39. UndopmanmoHHbIe TapaMeTpbl KauecTBa yIpaBICHHUS.

40. AHanu3 ¥ NPOEKTUPOBaHHE UHPOPMAIIMOHHBIX TEXHOJOTUN MEHEIKMEHTA.

41. CtpyKTypa CUCTEMBI YIIPABJICHUS: Pa3HOBUIHOCTHU, BEIOOP U IPOEKTHPOBAHHUE.

42. Cuctema pabOThI C IEPCOHATIOM YIIPABIICHHUS.

43. MoTtuBauys U CTUMYJIMPOBAHUE MIEPCOHANIA YIIPABJICHHUS.

44. ABTOMAaTH3MpPOBAHHBIE CUCTEMBbI JIEJIOBOTO aHajan3a. ABTOMAaTU3UPOBAHHbBIE CHUCTEMBI
MEHEPKMEHTa NPEeINPUITUN - PYHKLIHUN U Ha3HAYCHMUS.

45. CoBpeMeHHbIN PbIHOK aBTOMAaTHU3UPOBAHHBIX CUCTEM YIPABJICHUS IPEIIPUITHEM.



46. ndopMalilnoOHHbIE CUCTEMbI HHBECTULIMOHHBIX U (ppaHUali3MHIOBBIX KOMIaHUI

47. ABTOMATU3UPOBAHHBIE CHCTEMbl WHBECTHIIMOHHOM NEATENbHOCTH — (DYHKUMU U
Ha3HAYEHUS.

48. PazBuTtue u 0030p COBPEMEHHOTO PhIHKA HMH(POPMAIIMOHHBIX CHCTEM WHBECTHUIIMOHHBIX
KOMIIaHUH.

49. ABTomaru3aiys ppaHyaii3MHIOBBIX ar€HCTB U KOMITaHUH.

50. dynkuuu, 3agaun U HazHaueHue cuctemsl «1C: [pennpustue».

51. KomnonenTtsl cuctemsl «1C: [Ipeanpustue».

52. «1C: Ilpennpusarue». Kommnonenrta «Toproeins u ckiiam.

7 Yueono-memoouueckoe obecneuenue OuCUUNIUHDL
7.1 HopMaTHBHO-NIPABOBbIE AKTHI

1. Hanoroserit konekc Poccuiickoit @enepannu. Yacte nepsas ot 31.07.1998 Ne 146-03
(B pemakiuu MOCIEAYIOMUX 3aKOHOB), yacTh BTopas oT 05.08.2000 Ne 117-®3 (B pemakiuu
MOCJIEAYIONNX 3aKOHOB) [DJIEKTPOHHBIA pecypc] // mocTynm W3 crpaB.-IPaBOBOM CHUCTEMBI
«Koncynprantllmocy.

2. I'paxnmanckuit Komekc Poccuiickoit ®enmepammu. Y. u II.- HoBocubupck
Cu6.ynuB.u3a-so, 2009.

7.2 PexomeHnayemasi JJuteparypa
OcHoBHas JinTeparypa

1. MeHepXmeHT : y4ebHuk / nog peq. M.M. Makcumuos, M.A. Komapos. - 4-e nag.,
nepepab. n gon. - M. : OHntn-Aaxa, 2015. - 343 c. : Tabn., cxemsbl - bubnmorp. B
KH. - ISBN 978-5-238-02247-5 ; To xe [QneKTpoHHbIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=115008 (29.03.2016).

2. TutopeHko I". A. IHdbopMaLMOHHbIE CUCTEMBI N TEXHOMOMMKN YNpaBreHus
[OnekTpoHHbIN pecypc]: y4ebHUK Ans CTyAeHTOB BYy30B, 0by4atoLwmxcs no
HanpasneHnsm «MeHeaKMEHT» N «OKOHOMMKay, cneynanbHOCTAM « PUHAHCHI 1
KpeauTt», «byxrantepckui yyeT, aHanms n aygut»/ . A. TutopeHko [u gp.].—
OneKTpoH. TekctoBble agaHHble.— M.: KOHUTU-OAHA, 2012.— 591 ¢c.— Pexum
poctyna: http://www.iprbookshop.ru/7041.— 36C «IPRbooks», no naporsto

3. puHbepr, A.C. HdopmaLmMOHHbIE TEXHOSOIMMK ynpasreHus : ydebHoe nocobue
[ A.C. I'puHGepr, A.C. boHaapeHko, H.H. lop6aués. - M. : KOHuTK-Oana, 2015. -
479 c. - ISBN 5-238-00725-6 ; To e [OneKkTpoHHbIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=119135 (25.03.2016)

4. lMaBnu4yeBa E.H. BBegeHne B nHpopmMaLUmMOHHbIE CUCTEMbI YIpaBNeHUs
npeanpusTMem [OnekTpoHHbIN pecypc): y4ebHoe nocobue/ MNasnnyesa E.H.,
AukapeB B.A.— 3neKTpoH. TekcToBble faHHble.— M.: MOCKOBCKUIM ropoaCcKon
neparornyeckun yHmsepcuteT, 2013.— 84 c.— Pexum goctyna:
http://www.iprbookshop.ru/26456 — 36C «IPRbooks», no naponto

JlonmosiHuTEILHASI JIUTEPATYPA

1. BoosuH B.M. NpeamMeTHO-OpUEeHTUPOBaHHbIE S3KOHOMUYECKMEe NHOOPMaLIMOHHbIE
cucTtembl [QNeKTPOHHbIN pecypc]: yuebHoe nocobue/ BoosuH B.M., CypkoBa
JI.E., WypynoB A.A.— 3nekTpoH. TekcToBble AaHHble.— M.: Jawkos u K,
2013.— 388 c.— Pexwum goctyna: http://www.iprbookshop.ru/14619.— 36C
«IPRbooks», no naponto

2. ApceHbes, 0.H. MHdopMaLNOHHbIE CUCTEMBI Y TEXHONOMMN: DKOHOMMKA.
YnpaeneHue. busHec : yyebHoe nocobue / KO.H. ApceHbes, C.W. LLenobaes,



T.1O. asbigoBa. - M. : KOHuTK-AaHa, 2012. - 448 c. - ISBN 5-238-01040-0 ; To
Xe [OneKkTpoHHbIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=119133 (25.03.2016)

3. dapeea O.HO. lHdopmaLMOHHbIE CUCTEMBI B 3KOHOMUKE [ONEKTPOHHbLIN
pecypc]: yuebHoe nocobue/ Pageera O.10., banawosa E.A.— OneKTpoH.
TeKCToBble AaHHble.— OmMck: OMCKMI rocyaapCTBEHHbIM MHCTUTYT cepBuca,
2015.— 100 c.— Pexwnm goctyna: http://www.iprbookshop.ru/32786.— 36C
«IPRbooks», no naponto

4. [paHunymH, O.H. NHdopmaumoHHbIE TEXHOSOMMK B ynpaBneHum : yyebHoe
nocobue / O.H. NpaHnumH, B.U. Kuses. - M. : IHTepHeT-YHUBepcuTeT
NHpopmaumoHHbix TexHonornn, 2008. - 336 c. : un., Tabn., cxem. - (OCHOBbI
NHOPMAaUMNOHHbIX TexHorormmn). - ISBN 978-5-94774-986-1 ; To xe
[OnekTpoHHbIN pecypc]. -

URL: http://biblioclub.ru/index.php?page=book&id=233069 (25.03.2016).

5. MpaHnumH O.H. MHdopMaLNOHHbIE TEXHOMOMMKU B YNpaBneHuun: YyebHoe
nocobwue / O.H. NpaHnuuH, B.U. Kuses. - M.: IHTepHeT-YHMBEpCcUuTeT
NHpopmaumoHHbix TexHonornn; BUHOM. JlabopaTtopus 3HaHuin, 2008. - 336 c.
— http://window.edu.ru/resource/589/64589

paHnynH, Oner HukonaeBuy. NHopmaLMOHHbIE TEXHOSOMMM B ynpaBneHum [TekcT]
: ydebHoe nocobue ana Bysos / O. H. 'paHnunH, B. U. Knses. - Mocksa : BUHOM. J13;
NHTepHeT-YHuBepcutet UT, 2008. - 336 c.

6.

7. 3ukpatoB UN.A., lNeTpos B.1O. MHdopmaLMOHHbIE TEXHOMOMMN B yNpaBieHUN:
YyebHoe nocobue. - Cl16: Crery MTMo, 2010. - 64 c., -
http://window.edu.ru/resource/546/69546

8. CmupHoB, AHapen Anekceesuu. NpuknagHoe nporpammMmHoe obecneyeHne
[OnekTpoHHbIN y4ebHuK] : yyebHo-npakTndeckoe nsgaHme / A. A. CMUpHoB,
2011, EBpasnnckmm OTKpbITbIN MHCTUTYT. - 384 c. on-line

8 ObpazosamenvHble mexnonozuu
[Ipn peamuszanuu TporpamMMbl  AUCHUILIUHBI  «HpOpPMalMOHHBIE TEXHOJOTHU B
MEHEIDKMEHTE» UCTIONB3YIOTCS pa3InyHble 00pa30BaTeIbHbIC TEXHOIOTHH.

8.1 Ucnoan3oBanue HHGOPMANMOHHBIX TEXHOJIOT Hii

IIporpammuoe odecneuenue u UHTEpHET-pecypcehl

www.cfin.ru - mopran «KopropaTuBHbI MEHEIHKMEHT)

Ba3bl 1aHHBIX, THPOPMALIHMOHHO-CIIPABOYHbIE U MOUCKOBBIE CHCTEMBI

1. www.consultant.ru - cipaBo4Has mpaBoBas cuctema «Koncynsrantllmocy

2. www.garant.ru — CIpaBO4YHO-IIpaBoBast cuctema «l'apanrm»

3. www.iglib.ru - 3nexTpoHHas 6ubnIMoTEeKa 00pa3oBaTENIbHBIX U HAYYHbIX U3aHui Iqlib
4. www.public.ru - Uatepuer-6ubauoreka CMU Public.ru

9 Mamepuanvsno-mexuuueckoe obecneuenue yueoH020 npoyecca
Jis mpoBeaeHus 3aHATHH 1o gucuuiuinHe «MHQOpMalMoOHHbIE TEXHOJOTHU B
MEHEJDKMEHTE»  HCIIOJB3YeTCs  ayAuTOpus U1 JIEKUWOHHBIX 3aHSATUH, OCHAIECHHAs
MYJIbTUMEIUNHBIM IIPOEKTOPOM U 3KPAHOM.

10 Konmponw 3nanuii cmyoenmoes
10.1 ®opmbl TeKyLIero KOHTPOJISA
Texymwuii KOHTPOIb 1O AucHUIUIMHE «MH(pOpPMaIMOHHBIE TEXHOJIOTUU B MEHEHDKMEHTE)
OCYILIECTBJISIETCS B X0JI¢ Yy4eOHOI0 Impouecca U KOHCYIbTUPOBAHUS CTY/AEHTOB, IO pe3ylibTaTaM



BBINIOJIHEHUSI CaMOCTOSITENbHBIX padboT. OCHOBHBIMU (OpMaMHU TEKYIIEro KOHTPOJIS 3HAHWM
SIBJIIOTCSI: 00CYK/IEHHE BOIIPOCOB HA CEMUHAPCKUX 3aHATUSAX, PEILIEHUE TECTOB.

Ipumepnvie mecmot no oucyuniune:

Bonpoc 1: Kakxoe onpedenenue ynpasnenusi naubonee mouHo ompaxjicaem e2o CyuHocmsy?

a) YrmpamieHue — 3TO NpeBpalleHue HGopMauy OT UCXOIHOM B KOMaH IHYIO;

b) VYnpaBnenue — 3TO B3aUMOJAEHUCTBUE MEXAY JIIOJbMU IPHU BBIIOJHEHUH UMHU OOIIeH
paboThI;

c) YmpaBieHHE — 3TO pean3aiys MOJTHOMOYHA Ha IPUHATHE PEIICHUI;

d) VYmopasnenue — 310 cnenupUUIECKUN BHUI ACSITEIBHOCTH YEJIOBEKA MO COTJIACOBAHUIO
NEeSITEIbHOCTH IPYTUX JIFOJIEH;

e) YrmpaBieHHe — 3TO €IMHCTBO YIPABISAIOLIEH U YIPaBISIEMON CUCTEM.

Bonpoc 2: Kakoe uz nepeuuciennvix mpeoosanuti 0mHocumcs K meneoxcepy?

a) Bmagmers nenocTtHelM BHUAEHHEM cdepbl JEATENbHOCTH W €€ B3aUMOCBS3U C
OKPY>KEHHEM;

b) VYmers noHMMaTh NPOU3BOAUTENEH U MOKYIIATENEH;

c) HMmerp TexHUYECKHE 3HAHUS;

d) BrnageTrh TeXHHKOI MaTEMaTHYECKOTO aHAIN3a,

€) 3HaTh TOJBKO 3aKOHBI U YCTaBHI.

Bonpoc 3: Kaxum obpazom ceésazanvl memooono2us u op2aHuzayus meHeoxcmenma?

a) Meropnomnorus onpenensier Bce 0COOEHHOCTH OpraHU3alii MEHEDKMEHTA;

b) Mertonosiorus 1 opranu3anysi MEHEPKMEHTa He 00HAPYKUBAIOT CYILIECTBEHHOM CBSI3H,
MIPOCTO JIOTOJIHSIOT APYT Ipyra;

¢) Merononorus HEMOCPEICTBEHHBIM 00pa30M 3aBUCUT OT OpraHU3allMi MEHEDKMEHTA;

d) Opraauzanus MEHEPKMEHTa OTPAaHUYMBAET BO3MOXKHOCTH METO/I0JIOTHH;

e) Merononorus U opraHu3alsl MEHEDKMEHTa UMEIOT (PIYKTYyallMOHHYIO 3aBUCHUMOCTb
(cMeHa BIMSHUA).

Bonpoc 4: Kaxyo uepmy 6vi nazsanu 661 Hauboiee MUNUYHOU 0151 POCCULICKO20 8APUAHMA
MeHeddcmenma?

a) CKJIOHHOCTB K TBOPYECTBY M CTPEMJICHHE K CAMOCTOSTEILHOCTH;

b) DHepruyHOCTH U NPEANPUUMUUBOCTD;

¢) KommyHukaGenbHOCTh U KOPIOPATUBHOCTD;

d) IIpoTekunoHHU3M U MOPYUUTENHCTBO;

e) Opranum3oBaHHOCTH U AUCIUIUTMHUPOBAHHOCTb.

Bonpoc 5:  Ymo cnocobcmeyem pazeumuro KpeamuHo20 MeHeOdCMeHma (21a6Hbll
¢axmop)?

a) lcnonbp3oBaHuE B yIPaBJIEHUU KOMIIBIOTEPHON TEXHUKU;

b) Cucrema otbopa u pacnpeesieHus epcoHaa;

c) PazBurtue HedopManbHOIO yrpaBiIeHHs U MOOLIPEHUE JIUIEPCTBA;

d) OsnaneHue MeTOAaMM aKTUBH3AIIUM TBOPYECKOTO MOTCHIINAIIA;

€) ABTOpPUTET MEHEKepa.

Bonpoc  6: Kaxaa u3z npeonoocennvix xapakmepucmuxk He MUNUYHA ons
OIOpOKpamu4ecKko20 muna ynpasieHus?

a) SlcHast m 4€éTKas MOTHBAIIMS WHUIIMATHBBI IEPCOHAIA;

b) JKectkoe pacnpenenenne GyHKIUNA U 00sI3aHHOCTEH B CHCTEME YIIPABIICHHUS;

¢) OpwuenTanus nepcoHayia Ha pelIeHue MpooIIeM;

d) Bricokas HCTIOTHUTENBCKAS TUCIUIUINHA;

e) UpesmepHoe BHUMaHHE JOKYMEHTAIUU.

Bonpoc 7: Kak peanusyromces ocnosHvle pyHKyuu meneoxcmenma?

a) Ownu peanu3yrotcs B quddepeHunaniu GyHKINANA 110 3BEHBAM U JIOJDKHOCTSIM;

b) Ux peanuzanus omnpenensiercs AQHAJIN30M YIPABJIEHYECKOW JESITENTbHOCTH —
VHJMBHUYAIIbHON M BCETO NIEPCOHANIA;

c) Peamuzauust OCHOBHBIX (YHKUMH MEHEIKMEHTAa  HAXOJAUT CBOE OTpPaKEHHE B



nH(OPMaLIMOHHOM 00€CIICUeHNH;

d) OcHoBHbIE (YHKIIMU TPHUCYIIH KAKIOMY BO3JACHCTBUIO, HO B HEKOTOPOW CBOCH 4acTh
MOTYT OBITH CIIELUATHU3UPOBAHBI;

e) OcHOBHbIE QYHKLUUHU - IPEAMET aHAIN3a, HO HE KOHKPETHBIX JIeHCTBUH.

Bonpoc 8: Bozmoorcno nu ynpasnenue ¢hakmopamu eHewinell cpeowvl?

a) HeBo3MOXXHO, NOTOMY YTO TOJHOMOYMS MEHEKEpa HE PpacHpOCTPAHSIOTCS Ha
BHEIIIHEE OKPYKEHUE OpraHU3alliy;

b) Bo3MOXHO, HO JNMIIb B MCKIIOUUTENbHBIX CIy4asX, KOTJa CYILIECTBYET CHUTYyallUs
MPEAPACIIONOKEHHOCTH  OKPYXAIOIIEeH Cpellbl K BO3JACUCTBUIO Ha €€ (DaKTOphl CO CTOPOHBI
OpraHu3alnuy;

c) Bo3MoxxHO, HO 3TO ompezenseTcs TUIIOM M cTaTycoM opraHuzauuu. He Bceskas
OpraHu3alys MOKET YIPABIISATh BHEIIHEH CPENOM;

d) HeBo3MOXXHO, MOTOMYy UYTO BCE M3MEHEHHUS BHEIIHEM cpeabl OINpeAessoTCs
COBOKYITHBIM JE€HCTBUEM MHOKECTBA OPraHU3aINM;

e) Bo3MoxHO, eciu ydyuThIBaTH TO, YTO METOJbI U TUI YIPABIECHUS PA3IUYHbI U CPEIU
HUX €CTb TaKHe, KOTOpbIE TMO3BOJIAIOT [0 ONpEeAETAEHHBIX MpPEAETOB YIPAaBIATh BHEIIHEH
cpenoil.

Bonpoc 9: UYmo mHeobxooumo 011 payuoHaibHo20 couemanus QopManbHo2o U
HegopMmanbHo20 ynpaesienus?

a) UYerkoe pacnpenenenue QyHKIHUN yIpaBlIeHUs;

b) VYcunenue posm GpopmaabHOTO yIipaBieHNUS,

¢) 3HaHue no/ed U Y4ET UX OTHOILECHUH B TPYIIIE;

d) Ilogbop mepconama 1o ¢akTopy KOMIETEHTHOCTH H  CO3JaHHE XOPOIIUX
OpraHM3aI[MOHHBIX YCIOBHM pabOTHI;

e) JlocTtaroyHOCTh MOJHOMOYMN CHUMaeT MpoOieMy coudeTaHusi (opMalbHOTO U
He(OPMAaJILHOTO YIPaBICHUS.

Bonpoc 10: Ymo onpeodensem nompedonocms 8 ynpagienuu?

a) CormnacoBaHne COBMECTHOW EATEIbHOCTH;

b) IloTpeOGHOCTH U XKenaHue BIACTH;

c) CrpemieHue K BBICOKON IPOU3BOAUTEIBLHOCTU TPYAQ;

d) Obecnedenne MpeaCcKka3yeMOCTH Pe3yIbTaTOB AESTEILHOCTH;

e) Peanuu oO1ecTBEHHOTO CYIIECTBOBAHUS YEIOBEKA.

Bonpoc 11: Bwl nocmynunu na pabomy 6 upmy pyKogooumenem HUNCHE20 36€Hd.
Vnpasnenue gpupmotii oeyenmpanuzosarno. C uem ckopee 6ce2o Bl cmonknémecs?

a) bompmmHcTBO  pemenuit  Bam  mpupércs  npuHUMaTh  MHIMBUIYAIbHO U
CaMOCTOSITENIBHO;

b) Bbl mouyBcTByeTe mNOTpeOHOCTh NPUHUMATH pEIICHUS OOJIBIIMHCTBOM TI'0JIOCOB
cCOTpyIHHKOB Baiero noapasaeneHus;

c) Ilo OGonpmmHCTBY pemenuid Bol Oymere omrymaTe MOTPEOHOCTh KOHCYJIBTAIMM C
BBIIIECTOSIIIUM PYKOBOJICTBOM;

d) Bel Oynere mnpuHHMMATh peUIEHHWS C YJYacCTHEM TPYIMIbl CIenuanucToB Bamero
MOApa3/IeJICHHUS;

€) Brl 10JDKHBI CTATh XOPOIIUM MCHOJHUTENIEM BBILICTPUHSITHIX PEIICHUN.

Bonpoc 12: Kakosa ponv 3anaonou mooenu MeHeOHCMEeHMA 8 COBPEMEHHbIX YCI0BUSX
9KOHOMUYecko2o pazeumus Poccuu?

a) MeHemxMeHT — 370 3¢ (dEeKTUBHOE yIpaBieHHe, MOATBEpkAEHHOE IpakTukoil. Hano,
HE 33yMbIBasiCh, UCIOJIb30BATh 3Ty MOJIEJIb B HAIIUX YCIOBUSIX;

b) Menemxment »d¢ddekTuBeH nuib B 3amagHbIX ycioBusx. B Poccum on He mact
3aMETHOTO yCIexa;

c) Menemxment — He abcomoT 3 dextuBHOCTH. Hamo mcmonp3oBaTh €ro MO3WTHBHBIC
CTOPOHBI ¥ HE IEPEHUMATh OTPULIATENIbHBIE YEPTHI;

d) JlroGoe ympaBieHHE OTpaXKaeT  HAIMOHAJIBHBIE M HMCTOPUYECKHE OCOOEHHOCTH,



KyJIbTypy U MeHTanuteT. Hajgo TpancgopMupoBaTh MEHEI)KMEHT B POCCHIICKUI €ro aHaJor, a
HE NIePEeHNMAaTh 3araHble MOJIENH;

e) Hano pa3BuBaTh COOCTBEHHBIN POCCUMCKUN MEHEHKMEHT TOI00HO STOHIIaM.

Bonpoc 13: Ymo o3nauaem oenecuposanue noiHomouuti?

a) CHMXEHHE CTeNEeHH LIEHTpan3alluy yIpaBiIeHUs;

b) HM3meHenwue pacrpeneneHus MOJTHOMOYNN B CUCTEME YITPABIICHHUS;

c) KoppektupoBanue cooTHomeHus PyHKIUN U TOTHOMOYUHN yIIpaBiICHHUS;

d) IlpuBeneHue B COOTBETCTBHE IMOJHOMOYHUM 1 OTBETCTBEHHOCTH 32 UX PEATU3ALIUIO;

e) YCuieHHe 4eT0BEYECKOro (paKkTopa yrpaBJICHHS.

Bonpoc 14: Ymo npeocmasnsiom coboii noanomoyus?

a) JloJKHOCTHOM cTaTyCc pyKOBOJUTES;

b) ABTOpUTET MEHEIKEPa B CPEJIe €ro KOJIJIET;

c) IlpaBo Ha nmpuHATHE yNIpPaBICHUYECKUX PELICHUM;

d) IlpaBo BO3IEHCTBOBATH HA NIEATEIBLHOCTH JIFOCH;

e) Hanuuue 3HaHMI U OMbITA /17151 OCYLIECTBICHUSI YIIPABJICHUS.

Bonpoc 15: Kaxas u3 npeonooswcennvix xapakmepucmux s61s1emcs 21A6HOU 8
dopmyruposanuu muccuu opeanuzayuu?

a) OrpaciieBast IPUHAIIICKHOCTh OPTraHU3AINH | 3a7a9u €€ Pa3BUTHS;

b) Ilomyuenue nmpuOBLIN B PE3yNIbTATE JIEATEILHOCTH OpraHU3AINH;

¢) Hasnauenme opranmuzainuu u €€ pojb B 00IIECTBE;

d) AccopTUMEHT U Ka4eCTBO BbIITYCKaeMOMN MPOIYKIIUH;

e) IlonmuTHka Mo OTHOMICHHIO K MIEPCOHAITY.

Bonpocul ons koumponvroti pabomul:

1 BBenenue B MH(OpPMALMOHHBIE TEXHOJIOTMM yrpaBieHus. OOnye MoHSATHS, COCTaB U
CTPYKTYpa 3KOHOMHUYECKUX NH(POPMALIMOHHBIX CUCTEM U TEXHOJIOTHI yIPaBICHHUS.

2. lenu u 3anaun MHGOOPMALMOHHBIX CUCTEM M TEXHOJOTHUM, B CBETE HOBBIX METOJIOB U
TEXHOJIOTUH 00paboTKN 3KOHOMUYecKol nHpopMaruu. Mx knaccudukanms B OpraHn3aliMiOHHOM
yIpaBiIeHUU

3. MHdopmalnroHHbIE TEXHOJOTMU KaK HHCTPYMEHT (DOPMHUPOBAHUS YIIPABICHUYECKUX
penieHui. YpOBHY NIPUHATHS PELICHUH.

4. OcHoBHble (QyHKUIUMKM uHPOpManuoHHON TexHosnoruu (MT) Ha pasHbIX YpOBHSIX
IIPUHATHS PELICHUM.

5. Ocobennoctu UT B opranuszanusax pa3jiuyHOro TUIIA.

6. UndopmanioHHbie CBA3M B KOPHOPATUBHBIX CHCTEMAX.

7. Llenp v 3a1a4n NPOEKTUPOBAHUS B YIIPABIICHUH.

8. O6bextsl mpoektupoBanus UC u UT B ynpasieHuu.

9. Cucrema mNOJJNEPKKH MPUHATUS PEIICHUH U HWHXKEHEPHOE MPOEKTUPOBaHUE B
yIpaBJI€HUU OpraHu3aluent, «Ou3Hec-uHKUHUPUHDY.

10.Pe-uHXUHUPUHT OM3HEC-TIPOLIECCOB.

11.Moaenu u Tunel APM MeHnemkepa.

12. llenn ¥ TUIBI yIIPABICHYECKUX PELICHUH.

13.0cHoBHas MoJienb (TpeX3TarnHoro) GopMUpPOBaHUs YIPaBIEHYECKUX peleHui. Moenb
CaiimoHa u ipyrue.

14.Metop! hopMUpOBaHUS YIPABIEHYECKUX PEILICHUH.

15.Craguu >KM3HEHHOIO LIMKJIA JI000W aBTOMATHU3MPOBAHHON TEXHOJIOTMM B 3KOHOMHKE
(mpeanpoexTHasi, NpoeKTHas!, BHeApeHusl 1 skcrutyaTtanus). CASE-TexHonorum.

16.Ponb nosib3oBatens B cozpanuu UC u UT.

17.MeToanka noCTaHOBOK yIpaBJ€eHUECKUX 3a/1a4. [1an nocTaHOBKM 3a1a4u.

18. [NonsaTre nHPOpPMAITMOHHOTO 00ECIICYEHUS U €ro CTPYKTYpa.

19. Cucrema noka3zareneil.

20. Cucremsl ki1accuuKaluy U KOAUPOBAHMUSL.



21. Cucrema JOKyMEHTALUU U OpraHU3alUsl JOKYMEHTOIIOTOKOB.

22. BaHK JaHHBIX, €T0 COCTaB, MOACIU 0a3 JaHHBIX.

23. XpaHuiuina JaHHbIX U 0a3bl 3HAHUM, UCKYCCTBEHHBIA MHTEIIEKT.

24. UndpopmannonHoe odecnieuenne APM.

25. IIporpammuoe obecrieuenne APM.

26. CocraB Texuuueckoro ooecrieuenust U'T u C ynpaBnenust opranuzanuen.

27. Ilporpammusie cpeacta C ynpaBineHus: opranusarueil.

28. Beenenue B MS Visual FoxPro. Mcropus Bo3HukHOBeHUsT VFP.

29. Unrepdeiic MS Visual FoxPro.

30.Coznanue Ttabmuil (TUNOBI JAHHBIX, THUIbl TOJIEH, MCIIOJIB30BAHME KOHCTPYKTOpa
Ta0IMI).

31.Moaudukamnus CTpyKTypbl TaOIuIEl (100aBIeHNUE, yaaJIeHUE, TIEPEUMEHOBAHUE TTOJIEH,
WHJIEKCHI, 00aBJICHNUE 3anucel B TaOJIHUILY).

32. Co3nanue sxkpanHHbIx popMm B MS VFP. B pexume koHCTpyKTOpA.

33. Macrepa 1 IOCTPOUTEIICH SKPAHHBIX (POPM.

34. Co3nanue otueroB ¥ MeHIO B MS VFP. Tuns! otueTos.

35.Coznanue otueroB ¢ nomompio Quick Report, Report Designer, Report, Wizard.

36. Co3ztanue MEHIO.

37. Coznanme 3ampocoB B MS VFP. Bei6op n noGaBienne Tadmauiy ajis 3ampoca.

38. BpiOop moseil BKIIOYAEMBIX B 3alpoC, HCIOJIb30BaHUE (PHIBTPOB C HECKOIbKUMU
YCIIOBUSMH.

39. Bei0op pexrma BBIBOJIA PE3YJIHTATOB 3ampoca.

40. Opranu3zanys KOMIOHEHTOB IPUJIOKEHUS B €IMHBIN poekT. Project Manager.

41. O®ynkuuu Project Manager.

42. Komnwisuus npoekra MS VFP.

43. BxiitoueHue 1 UCKIIIoueHUe QailyioB U3 KOMIWISLINH.

44. I'naBHBIN (aiin nporpamMmsl.

45. UndopMaumoHHBIE TEXHOJOTMH U Mpolenypa oOOpabOTKM 3KOHOMHUYECKOM
uH(popMaLnH.

46.0Opranu3anys nHOOPMALIMOHHBIX TEXHOJOTHHN B PA3JIMYHBIX peKUMaX.

47. UnterpupoBannsie UT.

48. Hosbie UT B ynpaBiieHYeCKOM 1A TEIbHOCTH.

49. ABTOMaTU3UPOBAHHBIE TEXHOJIOTUN (OPMUPOBAHUS YIIPABICHYECKUX PEILICHUH.

50. Buas! yrpo3 6e3onacaoct UT.

51. Metoap! u cpenctBa 3amuThl nHGopmanuu. OreHka 0€30MacHOCTH.

52. Meroapl U CpeacTBAa IMOCTPOEHUS CHCTEM HHGOPMALMOHHONW O€30MacHOCTH, HX
CTPYKTYpa.

53.Metoasl u cpeactBa 3amuThl uHbopMauuu. Kpunrorpadpuueckue MeTonabl 3aliUThI
nH(popMaLnH.

54. UWudopmanuoHHBIE  TEXHOJOTHMH  yrhpaBieHus  ¢upmoi.  OpraHu3zanMOHHO-
HSKOHOMMYECKas CYLIHOCTb YIpaBiIeHUS GUPMOH.

55. UTY dupmoii. 3amaun ynpasiaeHus U ux peanusamnus Ha 6a3ze UT dupmsl.

56. UTY ¢upmoii. Texunueckoe obecnieuenue UT ynpasienust pupmoit.

57. Ilporpammuoe obecniedenune UT yrpasnenust pupmoit.

58. UndopmanmonHas 6a3za TEXHOJIOTUU YIIPaBIeHUS PUPMOIL.

59. MHpopManmoHHbIE TEXHOJOTUU B TOCYAApPCTBEHHOM M MYHHUIIMIAIBbHOM YIPaBICHUU.
HcTopus nndpopMaTuzauuy OpraHu3aliiOHHOTO YIPaBIECHUS.

60. MH}opMallMOHHO-BBIYUCIUTENIbHbIE U CUTYallMOHHBIE IIEHTPHI B FOCYAapCTBEHHOM U
pPErMOHAIbHOM YIIPABICHUU.

61. UT pemienns GpyHKIIMOHATIBHBIX 33]]a4 B MyHULIMIIAJILHOM YIIPaBJICHUH.

62. 'ocynapcTBenHbie nHGOpMaMOHHEBIE pecypchl Poccun B IHTEpHET.

63. Uudopmannonusie pecypcebl bubaunoreunoii cetu Poccun.



64. Pecypcel TOCYyTapCTBEHHOW CHCTEMBl HSKOHOMHYECKOW W HAay4YHO-TEXHUYECKOU

nH(popMaLnH.
65. Poccuiickue pecypchbl IpaBoBOM HHPOpMaIUK.

66. Undopmannonnsie pecypchl GheepalbHbIX U PErHOHAIBHBIX OPraHOB BJIACTH.
67. HWuadpopmammonneie pecypchl B cdepe ¢GUHAHCOB M BHEUTHEIKOHOMUYECKOH

JACATCIBHOCTH.

68. NudopmaninoHHbIe pecypchl OTpacieid MaTepHaIbHOTO MPOU3BOJICTBA.
69. UndopmaninoHHbIe pecypchl TOCYIapCTBEHHOM CHUCTEMBI CTATUCTUKH.

70. ndopmanimoHHbIE pecypchl COLUATIBHOM CQephl.
72. Undopmaniust 0 IpUpOAHBIX pecypcax, SBJICHUSIX, ITPOILIECCax.

73. Marepuasibl TOCYJapCTBEHHOW PETUCTPALUU JIEKTPOHHBIX HH(OPMAIIMOHHBIX

pecypcos.

10.2 ®opMbI NPOMEKYTOYHOI0 KOHTPOJIA
ATTecTanus 1o AUCUUIUIMHE IPOBOJIUTCS B (popMe 3auera.

Bonpocsl k 3auery (cemectp 3-ii)

[lepeuenp BOpoOCOB K 3K3aMeHY (3a4eTy) dopmupyemsle
KOMIIETCHIIMH
OK-3 OK-+4 | TIK-12
1. OObexTuBHAs HEOOXOIUMOCTH yrpaBieHus. [lonarus - +
«YHpaBJIEHUE» U KMEHEDKMEHT», UX €IMHCTBO U OTIMYUTEIbHbIE
O0COOEHHOCTH.
2. VYmpaBnenue Kak crenuduyeckas ACSITEIBHOCTh, €€ CYIIHOCTD, - +
OTJINYUSI OT IPYIMX BUJOB JIEATEIbHOCTH.
3. CucteMHBIi  TOJIXOJ -  OCHOBAa  TEOPHUM  YIpPaBICHUS. - +
Knaccudukanus cucrem. CBoiicTBa CUCTEM.
4. VnpaBnenue kak cucremMa. CyObeKT U 00beKT yrnpaBieHus. Tumbl - +
CUCTEM YIpaBJIEHUSI.
5. XapakTepucTHKa U CBOMCTBA COI[MATIbHO-OKOHOMHYECKUX CUCTEM - +
6. Buyrpennss cpena opranuszanuu. CucTeMHasi MOJICNIb BHYTPEHHUX - +
MIEPEMEHHBIX.
7. BHewmHss cpelia B ynpaBJIeHUH. XapaKTEPUCTUKN BHEIIHEN CPeJIbl - +
8. 3HaueHuWe  TOCTAHOBKM  Li€Jell B yINpaBIEHUHM,  ATallbl - +
L[EJIENOJIAraHusl.
9. Muccus Kak 0CHOBA JJI BBIPAOOTKH IIEJICH OpraHu3aIlvu. - +
10. PazHooOpa3ue 1eneit B ynpaBieHUH, KITacCH(PUKAILIHS U CBOMCTBA - +
Hesuen.
11. «/lepeBo 1menei» Kak HHCTPYMEHT (QOpPMUpPOBAaHUS  ILesel - +
OpraHu3alyi.
12. MeTtonap! aHanu3a BHEIIHEW U BHYTPEHHEHN CPEJIbI. - +
13. Ilpupona u cocraB dhyHkui ynpasaenus. [lukn ynpaBienus. + +
14. CymHOCTh TUTAaHUPOBAHMS, €T0 1eJb U 3a1auu. Crienupuieckue + +
YepThl U AIIEMEHTHI IIJIAHUPOBAHUSI.
15. Opraan3aniMOHHbBIE OTHOIIIEHHUS B CHCTEME MEHEIPKMEHTA. + +
3HaueHue OPraHU3allMOHHON CTPYKTYphI YIPABJICHUS B OpraHU3alllu.
16. Buapl opraHu3alMOHHBIX CTPYKTYp M HMX CpaBHHUTEJbHas + +
XapaKTepHUCTHKA.
17. bropoKkpaTu4ecKue OpraHU3aldOHHBIE CTPYKTYPBl, UX BHIbBI U + +
XapaKTepHUCTHKA.




18. AnanTuBHBIE OpraHU3alMOHHBIE CTPYKTYPBI, UX BUBI,
MIPEUMYIIIECTBA U HEJOCTATKHU, YCIOBHSI 3P PEKTUBHOrO NpUMEHEHUSI.

19. CymHocTb, 3a1a4 U QYHKIIUU KOHTPOJISI B CUCTEME YIPABIICHUS.

20. O6beKThI KOHTPOJIL. BUJIBI 1 3TAIBI KOHTPOJIS.

21. XapakTepucTuku 3¢ deKkTUuBHOTO KOHTPOJIS. Onenka
3(hHEKTUBHOCTH KOHTPOJISL.

22. 3Ha4yeHue u CYHIHOCTb MOTHBAIIUH B CUCTCEME MCHC/[PDKMCHTA.

23. CopepxxarenpHble TeOpUU MOTHBaUUU. [IpuMeHnMOCTh Teopuit
MOTHBAIIMH B NPAKTHKE YIIPABJICHUS OpraHu3aIuei

24. [IponeccyanbHble TEOPUU MOTHUBAIUHU. [IpUMEHHMOCTH TEOpPHid
MOTHBAIIMH B TPAKTUKE YIPABJICHUS OpraHU3aIieH.

25. Obmas xapakTepruCTUKa METOJ0B YIIPaBJICHMUSL.

26. YnpaBieHue Kak IPOLEcC MPUHATHUS YIPABIEHYECKUX PEIICHUH,
9JIEMEHTBHI IIPOLIECCa U €r0 XapaKTepUCTHKA

+

+

27. Dransl ¥ IpOLEAypbl Ipoliecca MPUHATHUS peHICHUH

28. KOMMYHHKaIIMOHHBIN POLECC, Er0 AIEMEHTHI

29. JlenoBoe oO1IeHne. DIEMEHTHI ITpoliecca OOIICHHS.

+| +| +

30. ®akTopsl YHPEKTUBHOCTH MEHEKMEHTA.

31. CounodakTopsl ¥ 3TUKA MEHEHDKMEHTA.

32. I'pynnoBas auHaMuka. @opMaibHble U HEQOpMaJIbHbIE FPYIIIbIL.

33. dakTopsl, BAUSAIONIME Ha 3PPEKTUBHOCTH pabOThI FPYIIIHI.

34. Crunu muaepctBa (pykoBojctBa). [lonsarue muaepcraa.
dopmanpHOE B HehOpMaITEHOE JIJEPCTBO.

| | ]+

+| 4| +

35. CutyaniluoHHbIE TEOPUH JTUAECPCTBA.

36. KoHpuuKTHOCTh B MeHeKMeHTE. Tunbl KOH()IUKTOB, IPUUYHUHBI.

37. Mojenb KOH(IIMKTA KaK MpOoIecca U €ro MoCieICTBHS.

38. YnpaBienue KOHDIUKTHOHN cUTyalUeH.

+|+| +] +

+|+| +] +

Bomnpocsl k 3auery (cemectp 4-ii)

[TepedeHp BOMIPOCOB K DK3aMEHY (3a4ETy)

dopmupyemsle
KOMIIETEHIIUN

OK-3

OK-4

[K-12

1.BBegenne B MHGOPMaLMOHHBIE TEXHOJOTMHU ympaBieHus. OOmiue
MOHATHS, COCTaB M CTPYKTypa SKOHOMMYECKUX HH(GOPMALMOHHBIX
CUCTEM U TEXHOJIOTHH YIIPABJICHHUSI.

+

2. lemn u 3amaunt ©HOOPMAIIMOHHBIX CUCTEM M TEXHOJIOTHH, B CBETE
HOBBIX METOJIOB M  TEXHOJOTWA O0OpabOTKHM  IKOHOMHYECKOU
nHpopmanuu. Ux xkinaccudukaimsi B OpraHn3aliioHHOM YIIPABICHUH

3. MHdopmanroHHbIE TEXHOJOTUU KaK HHCTPYMEHT (HOpPMHUpPOBAHUS
YIPABJICHYECKUX PEIICHNUN. YPOBHU NPHUHATHUS PEIICHUM.

4. OcHoBHble pyHKIIMN HHPOpManroHHOU TexHosoruu (UT) Ha pa3sHbIx
YPOBHSIX PUHSATHS PELLICHUH.

5. Ocobennoctu UT B opranuzanusx pa3jiMyHoOro TUIA.

6. UndopmanoHHbIe CBA3M B KOPHOPATUBHBIX CHCTEMAX.

7. Llenb 1 3a1a4M TPOEKTUPOBAHMS B YITPABJICHUU.

8. O6bexTsl npoektupoBanus UC u UT B ynpaBieHuu.

+

9. Cucrema mNOIJNEPKKH MPUHATHS PEIIEHUH U  HHXEHEPHOE
IIPOEKTUPOBAHKE B YIIPABJICHUHN OpPraHU3allel, «ON3HeC-MHKUHUPHHDY.

10.PenHX1HUPUHT OU3HEC-TIPOIIECCOB.

11.Moaenu u Tunel APM MeHepkepa.

12. Ilenn ¥ TUIBI YIPABJICHYECKUX PELICHUM.




13.0cHoBHas MoJienb (TPeXdTanHOro) (GOpMUPOBAHUS YIIPABICHUYECKUX
pemenuii. Mogens CailMOHa 1 IpyrHe.

14.Metopl hopMHpOBaHUS YIPABIEHYECKUX PEIICHUH.

15.Cragun  KM3HEHHOTO  IMKJIa  JII00OM  aBTOMAaTHU3MPOBAHHOM
TEXHOJIOTUU B AKOHOMUKE (MPEANpPOEKTHAsl, MPOEKTHAs, BHEIPEHUS U
skcruryatanusi). CASE-texHosorum.

16.Poxe mose3oBarens B co3gannu UC u UT.

17.MeToanka MOCTAHOBOK YNPABJIECHYECKUX 3ajay. [lnaH mocTtaHOBKH
3aJ1a4yH.

+

18. [Monsatre nHPOpMaAITMOHHOTO 00ECIIEUYEHUS U €ro CTPYKTYpa.

19. Cucrema mmoxasareneii.

20. Cucremsl ki1accuuKaluy U KOAUPOBAHMUSL.

21. Cucrema JOKYMEHTALUU U OpraHu3alusl JOKYMEHTOIIOTOKOB.

22. baHk JaHHBIX, €70 COCTaB, MOJIENIM 0a3 TaHHBIX.

23. XpaHunuIia JaHHBIX U 0a3bl 3HAHUH, HCKYCCTBEHHBIN MHTEIIEKT.

24. Undopmannonnoe odecnieuenue APM.

25. Ilporpammuoe obecrieuenne APM.

+

26. CocraB texnuueckoro obecneuenuss WUT wu UC ynpaBiaenus
OpraHu3aIuen.

R R s

+

27. Ilporpammusle cpencta VC ynpaBieHus: opranu3aiiei.

28. Beenenue B MS Visual FoxPro. Mcropus BosnukHoBeHust VFP.

29. UnTepdeiic MS Visual FoxPro.

30.Co3nanue Tabmui (TUMBI JaHHBIX, TUIBI TIOJIEH, HCIOJIb30BAHHE
KOHCTPYKTOpa TabJIuIy).

+|+| +] +

+|+| +] +

31.Moaudukauus cTpyKTyphl Tabmuubl (noOaBieHue, ynajeHHe,
MIePEUMEHOBAHME TI0JICH, HHACKCHI, T0OABICHHUE 3aUCe B TAOIHILY).

+

32. Cozpmanme skpanabix Gopm B MS VFP. B pexxume koHCTpyKTODA.

33. Mactepa 1 nocTpouTenel 3KpaHHbIX GOpM.

34. Co3ganue otueToB 1 MeHIO B MS VFP. Tursr otueTos.

35.Coznanue otueroB ¢ nomombio Quick Report, Report Designer,
Report, Wizard.

+|+| +] +

36. Co3ganue MEHIO.

+

37. Co3znanue 3anpocoB B MS VFP. Beibop u nob6asienue tabmuir st
3arpoca.

38. Bo1bop mosieil BKIIIOYAEMBIX B 3alpoC, MCIOIb30BaHUE (UIBTPOB C
HCCKOJIbKUMMU YCJIOBUSAMMU.

39. Bei0op pexrma BBIBOJIA PE3YJIHTATOB 3arpoca.

40. Opranu3aiysi KOMIOHEHTOB MIPUJIOKEHUS B €UHBIN MPOeKT. Project
Manager.

+

+

41. Oynkuum Project Manager.

42. Komnwisuus npoekra MS VFP.

43. BxiitoueHue 1 UCKIItoueHne GailyioB U3 KOMIWISIIHUH.

44. I'naBHBIN (aiia nporpamMmsl.

45. HWudopmalMoHHbIE TEXHOJOTMM M Hpoueaypa o0paboTKu
SKOHOMMUYECKON MHPOpMAIUH.

+|+| +] ]+

+|+| +] ]+

46.Opranm3anuss  WHOOPMAIMOHHBIX  TEXHOJOTHH B Pa3IMYHBIX
pexKUMaXx.

47. UnterpupoBannsie UT.

48. Hoeie UT B ynpaBiieHYECKON IEATETLHOCTH.

+

+

49. ABTOMaTU3UPOBAHHBIE TEXHOJOTUU (POPMHUPOBAHUSI YITPABIEHYECKUX
penieHui.




50. Bugst yrpo3 6e3onacHoct UT. + +
51. Metoap! u cpenctBa 3anuThl nHGopManuu. OneHka 6€301macHOCTH. + +
52. Metonpl W cpeacTBa IMOCTPOEHUS CHCTEM HH(POPMAIIMOHHOM + +
0€301MacCHOCTH, UX CTPYKTYpa.

53.Meroasl u cpenctBa 3amuthl “HGopmauuu. Kpunrorpapuueckue + +
METO/IbI 3aIIUTHI HPOPMAIIHH.

54. WudopmaninoHHble  TEXHOJOTMM  YyHOpaBieHUs  (UPMOM. + +
OpraHn3annoOHHO-KOHOMUYECKasi CYIIHOCTh YITPAaBJICHUST GHPMOH.

55. UTY dupmoit. 3amaun ynpaBieHus U ux peanmsanus Ha 6aze UT + +
(bupMmBlL.

56. UTY ¢upmoii. Texunueckoe obecnieuenne UT ynpaienust pupmMoit. + +
57. Ilporpammuoe obecniedenne UT yrpasnenust pupmoit. + +
58. ndopmanmonHas 6a3a TEXHOJIOTUU yIIpaBIeHUs pUPMOIL. + +
59. HuHdpopmManuoOHHbIE  TEXHOJOTMM B  TOCYJAapCTBEHHOM U + +
MYHUITUTIATEHOM YIIpaBIICHUH. Uctopus nHpOpMaTH3AINA

OpPraHU3aIMOHHOTO YIIPABJICHUS.

60. MHopManmoHHO-BEIYUCIUTENbHBIE W CHTYallHOHHBIC IIEHTPHI B + +
rOCyJapCTBEHHOM M PETHOHAIBHOM YIIPABJICHUH.

61. HUT pewenus (QyHKIUMOHANBHBIX 3aJad B MYHULHUNAILHOM + +
yIpaBJIEeHUH.

62. I'ocynapcTBenHble HH(pOpManoHHbIe pecypcbl Poccun B HTEpHET. + +
63. Uudopmanmonusie pecypcbl bunbaunoreunoi cetu Poccun. +
64. Pecypchl rocynapCTBEHHOM CHCTEMBI IKOHOMHYECKOW M Hay4dHO- + +
TEXHUYECKOW MH(OpMAaIIUH.

65. Poccuiickue pecypchl mpaBoBOil HHGOPMAITHH. + +
66. HndopmammoHasie pecypchl (QeaepaqbHbIX W PErHOHATBHBIX + +
OpraHoB BJIACTH.

67. Hnadopmammonnsle  pecypcbl B chepe  ¢duHAHCOB U + +
BHEIIHEIKOHOMHUYECKOW JIeSITeThHOCTH.

68.  HudopmanmoHHbIE  pecypchl  OTpaciell  MaTepHaIbHOTO + +
IIPOU3BO/ICTBA.

69. HudopmanmoHHBIE  pecypchl  TOCYAAapCTBEHHON  CHUCTEMBI + +
CTaTUCTHKH.

70. UudopmManinoHHbIE peCcypChl COIUAIBHON Cephl. + +
72. ndopmarusi 0 IpUPOJHBIX PECypcax, sIBICHUSX, IPOLIECCaX. + +
73. Marepuansl TroCyAapCTBEHHOM  pErucTpaluud  JIEKTPOHHBIX + +
MH(OPMALIMOHHBIX PECYPCOB.

10.3 Moay/ibHO-peiiTUHIOBasi CHCTEMA OLEHKH 3HAHWH CTYJeHTOB
OneHka 3HaHUN CTYJEHTOB [IPOU3BOJUTCS HA OCHOBE MOYJIbHO-PEUTUHIOBON CUCTEMBI.
MaxkcuManbHOE KOJMYECTBO OalIOB, KOTOPOE MOT'YT HabpaTh CTYJEHTHI B CEMECTp MPHU
IIPOMEKYTOYHOM aTTECTALUH «3aYETH:
® TI0CEIIAaeMOCTh 10 Kypcy — 16 6aios;
e paboTa Ha CEMUHAPCKHUX, JIAOOPATOPHBIX 3aHATHUSAX, BBHIINOJHEHHE 3aJaHUN IO
CaMOCTOSITENIbHOM paboTe, BBIIMOJIHEHNE IPOMEKYTOUHBIX aTTECTallMOHHBIX 3aJaHUH —
56 6aimos;
® yyacTue B HayYHO-UCCIEI0BATENbCKONW paboTe — HE OrpaHUYEHO.

Cocrautemm: lOxtuna T.U., k.d.-M.H., 1O11€HT
Kungukosa P.M., ct. npenoiaBaTens




W.o. 3aB. kadenpoil FIKOHOMUKH MPEATNPUATUS U
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